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THE CONTINENTAL INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY 
First AMERICAN FIRE INSURANCE COMPANY 
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Helps Your Business 


When your America Fore 
fieldman calls, he comes 
prepared to help you in- 

f crease your business. He 
brings new ideas and a 
knowledge of current 
Titel-Yaalaliremmeohileliatelits 
which can be of great 
value to you. 


Consult with him as 
though he were your part- 


ner, for what benefits you 
benefits him and the 


companies he represents. 


and Indemnity Group 


NIAGARA FirRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 
THE FIDELITY AND CASUALTY COMPANY 
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“GUARDING THE NATION’S PROFITS” 


dem slogan of the National Association 





The new form tells the credit executive at 


of Credit Men takes on added significance a glance whether his customer’s assets are 


sufficiently protected. It also impresses the 


to insurance men since the issuance by the 


Antinsten of 0s tases Geen, ‘the customer with the value of adequate insurance 


te bine , coverage. 
statement, which is in reality an insurance 8 


questionnaire, has been widely distributed Agents and brokers will find our risk 


among credit men and keeps before them the 


importance of insurance in relation to credit. 


FIRE INSURANCE 
AND ALLIED LINES 





analysis service of interest to credit men and 


an important aid in developing new business. 


INLAND AND OCEAN 
MARINE INSURANCE 


THE AUTOMOBILE INSURANCE COMPANY 
THE STANDARD FIRE INSURANCE COMPANY 


OF HARTFORD, CONNECTICUT, AFFILIATED WITH THE ATNA LIFE 
INSURANCE COMPANY AND THE £TNA CASUALTY AND SURETY COMPANY 
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GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. «+ Incorporated 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. + Incorporated 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 
DETROIT, MICH. + Incorporated 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 


BOSTON, MASS. + Incorporated 1910 


THE NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N. C. «+ Incorporated 1868 


COUNTY FIRE INSURANCE COMPANY OF PHILADELPHIA 


PHILADELPHIA, PA. + Incorporated 1832 


THE AMERICAN NATIONAL FIRE INSURANCE COMPANY 


COLUMBUS, O. «+ Incorporated 1914 








DIRECTORS GREAT AMERICAN INSURANCE COMPANY 











DANIEL R. ACKERMAN. . New York City | LOUIS W. DOMMERICH New York City | JESSE S. PHILLIPS....... New York City 
Vice-President and Secretary, Great American | L. F. Dommerich & Co., Commission Merchants Vice-President, Great American Insurance Com- 
Insurance Company pany. Formerly Superintendent of Insurance 
cage ec eaeet Mew Yee JOHN H. HILLMAN, JR... ... Pittsburgh of New York 
A <i ew Tor ity Chairman of the Board, Hillman Coal & Coke Co. ° 
; : ‘ HOWARD C. SMITH.,.... New York City 
ee eee | cuales... New York City | Estate Trustee 
Chairman of the Board, Bliss, Fabyan & Co., 
H. DONALD CAMPBELL. New York City Cotton Goods Commission Merchant PHILIP STOCKTON: ...........- Boston 
President, Chase National Bank of New York PERCY H. JOHNSTON New York City ee. a ey Senate, The First 
lo +: * 
ARTHUR O. CHOATE... .New York City Chairman of the Board, Chemical Bank & Trust Co. 
: , ROY G. Wiiite.......2.: New York City 
Clark, Dodge & Co. SAMUEL McROBERTS... .New York City Sealed lithe: tala Gimmes tartan 
JOHN M. DAVIS........ New York City | ALEXANDER R. PHILLIPS. New York City ’ 
President, Delaware, Lackawanna & Western Vice-President, Great American Insurance GARRARD B. WINSTON . New York City 
Railroad Co. Company Shearman & Sterling, Attorneys 
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large Buyer Is 
Sharply Critical 
of Agency Attitude 


Cites Stand on High-Low, 
Safe Driver and 
Countersignature Issues 


A devastating criticism of certain al- 
leged agency practices and attitudes, 
offered, however, in a friendly spirit, was 
contained in the address of W. A. Sulli- 
yan, insurance manager of the Loose- 
Wiles Biscuit Company, Kansas City, 
before the annual meeting of the Mis- 
souri Association of Insurance Agents 
at Excelsior Springs. 

Mr. Sullivan mentioned specifically 
the opposition of some agents to retro- 
spective rating in workmen’s compensa- 
tion on the ground that this would de- 
prive them of commission income; the 
opposition of certain producers to the 
recent changes in auto P. L. and P. D. 
rating setups, also, allegedly because of 
commission ‘consideration; the move- 
ment on the part of agency organiza- 
tions to pass countersignature laws; the 
“boycott” of certain manufacturers who 
purchased insurance through non-agency 
channels. 


Should Forestall Competition 


“The attitude in the insurance busi- 
ness,” Mr. Sullivan declared, “seems to 
have been to rest on its laurels and be 
content to meet competition, and not 
enough thought given to anticipation 
and forestalling competition by develop- 
ing new covers and services in advance 
of a demand for them. While arguing 
that a proposal has no merit because 
there is ‘no demand,’ competitors are al- 
lowed to develop new forms and new 
methods and then there is a mad scram- 
ble to meet what should have been 
previously foreseen and adopted. 

“In the insurance business more than 
in almost any other, competition has 
been pretty largely confined to taking 
business away from others, or in one 
way or another preventing others from 
obtaining business. A large part of this 
activity is sheer waste and lost motion 
from the public point of view, and in- 
efficient from the point of view of those 
engaged in the battle.” 


Scrutinizes Insurance Cost 


The important buyer of insurance, Mr. 
Sullivan declared, is scrutinizing his in- 
surance cost critically. Particularly does 
he weigh the agent’s commission to de- 
termine whether it represents an outlay 
for an indispensable service. The agent's 
task is to convince the man who pays 
the premium that the agent’s service is 
indispensable and valuable and that the 
premium is justifiably loaded with a 
charge to pay for this service. 

Seeking cut rates is not intelligent in- 
Surance buying, Mr. Sullivan asserted, 
but buyers do look at the cost. If one 
company or type of carrier, he said, 

(CONTINUED ON PAGE 49) 





State Supervision 
Upheld by Gontrum 


Maryland Commissioner 
Urges Correction of Exam- 
ination and “Adviser” Evils 


ANNAPOLIS, MD. In an out- 
spoken talk to the Maryland Association 
of Insurance Agents’ annual meeting, 
Commissioner Gontrum took a strong 
stand for the continuance of state super- 
vision and made some caustic remarks 
about excessive charges for examining 
companies. 

The threat of federal supervision is 
the big problem which faces the insur- 
ance business, Commissioner Gontrum 
declared. He favors state supervision. 
However, the national government is 
looking at this last great field of endeavor 
which it has not taken over. He cited the 
possibilities of the U. S. Supreme Court 
reversing its decision that insurance 
business does not come under the com- 
merce clause of the constitution. “Under 
the new theories of interpretation of the 
constitution we cannot tell what a de- 
cision of the Supreme Court might be 
now. We must guard against the need 
for supervision of our business by the 
federal government. We must so super- 
vise the insurance business in the states 
and the insurance men engaged in the 
business must so conduct their business 
that there will be no demand by any 
group of people for supervision of the 
insurance business by the federal gov- 
ernment. 


Condemns Louisiana Practice 


“In some states, particularly the 
southern ones, the examination of com- 
panies has become nothing more or 
less than a racket. I don’t mind men- 
tioning the state—Louisiana. The com- 
mission there had 20 examiners roaming 
around the country charging $33 a day 
for examining the companies and the 
examiners weren’t getting $33 a day. We 
figured out that there was $40,000 in 
this thing for somebody. But it was a 
charge and a grievous charge upon in- 
surance funds to have these men roam- 
ing about the country and charging for 
services which were really not earned. 
Several of us, including the commissioner 
of New Jersey, took a stand against this 
system of holding up the insurance com- 
panies, at the San Francisco meeting. 
We were voted down. After I got back 
I received encouraging letters from va- 
rious insurance commissioners saying 
the problem would be worked out be- 
cause they realize that unless problems 
of this kind are worked out from a con- 
structive point of view the United States 
government will step in and take over 
the supervision of the insurance com- 
panies. That, I believe, would be one of 
the greatest disasters in the world.” 


Advisers’ Activities Assailed 


Another problem before the commis- 
sioners is the question of insurance ad- 
visers. Mr. Gontrum will present a 
paper on that subject at the commis- 
sioner’s meeting in New York in Decem- 
ber. “In New York insurance advisers 
have reaped a harvest, in many cases 
from the people least able to pay their 
hard-earned money for, in most cases, 
bad advice. They charge a flat fee to 
walk into the office and sit down. Re- 


Maryland Agents 
Elect J. D. Lazenby 


Bennett, Spaulding, Red- 
ding and Gontrum Speak 
at Annapolis Meeting 


NEW OFFICERS ELECTED 


President — Joseph D. Lazenby, 
Julian Brewer & Son, Annapolis, 

Executive committee chairman—W. 
B. Townshend, Chestertown. 

District vice-presidents—l. Howard 
German, Easton; 2. J. V. Coblentz, 
Frederick; 3. Guy T. Warfield, Jr., 
Baltimore; 4. C. C. Slayton, Annapo- 
lis; 5. J. H. E. Legg, Centreville. 

National councillor — J. Edward 
Cochran, Hagerstown. 

Treasurer—T. B. Cash, Westminster. 

Secretary — William Scott, Gorsuch, 
Scott & Geiger, Baltimore. 

Executive secretary-treasurer — 
George S. Robertson, Baltimore. 


ANNAPOLIS, MD.—Joseph D. 
Lazenby, Annapolis, was elected presi- 
dent of the Maryland Association of In- 
— Agents at the annual meeting 

ere. 


President Cochran’s Address 


J. E. Cochran of Hagerstown, presi- 
dent, referred to the four point pro- 
gram that had been outlined, stating, 
however, that the organization decided 
to concentrate all its efforts towards 
house bill 270, which required an ex- 
amination of applicants for licenses. 
This was passed by both houses but 
was vetoed by the governor because it 
was not properly titled. Governor 
O’Conor has sent a letter to President 
Cochran suggesting that a committee 
be appointed to meet with him to fur- 
ther discuss the bill in the hope that 
something can be done in the future. 

He referred to the fact that agents 
in Maryland writing business in the 
city of Baltimore have been awarded 
an additional 5 percent commission. The 
Baltimore Board and Maryland associa- 
tion agreed to this program. 


Rate Differential Removed 


President Cochran said that one of 
the most disappointing features with 
which the association had to deal was 
the Middle Department letter forwarded 
to county agents in June, advising of 
an increased rate for extended coverage 
endorsement on risks written outside of 
Baltimore. The agents could not under- 

(CONTINUED ON PAGE 50) 








ports show that these men made from 
$30,000 to $100,000 a year in giving ad- 
vice.” 

Mr. Gontrum spoke of the setting up 
in Maryland of a set of rules and regu- 
lations governing flammable liquids, fire 
escapes, explosives, etc., which are to 
be used as the foundation of the future 
work of prevention of fire hazards. He 
thanked local agents for their coopera- 
tion in preparing these rules and regula- 
tions. 


democratic principles in America, Mr. 
Gontrum declared “insurance is one of 
the very pillars of our democratic form 
of government.” 





In stressing the need for retaining 





Chicago Agents, 
Brokers Confer on 
Commission Issue 


Leaders Seek to Avoid 
Striking Defiant Note in 
Relations with Palmer 


Committees of the Insurance Brokers 
Association of Illinois and of the Chi- 
cago Insurance Agents Association are 
to have a luncheon conference in Chi- 
cago Thursday to discuss what move 
the producers shall make in connection 
with the ruling of Insurance Director 
Palmer fixing automobile fire, theft and 
collision top commissions to agents at 
25 percent and to brokers at 15 per cent. 

The agents committee consists of Eu- 
gene Engelhard of Engelhard & Co., 
chairman; Lyman Drake, Critchell, Mil- 
ae W hitney & Barbour; P. B. Hosmer, 

W. Hosmer Co.; Allan Wolff, As- 
jd nick Agencies, and J. K. Walker, 
Moore, ‘Case, Lyman & Hubbard, chair- 
man of the association, ex-officio. 


Brokers Committee 


The brokers committee consists of T. 
F. Coleman, chairman; G. H. Anderson, 
J. H. Moore, J. H. Norton and A. T. 
Graham. 

So far as can be ascertained, the pro- 
ducers are inclined to avoid taking a 
defiant note, at least at this point. The 
responsible leaders are opposed to tak- 
ing any step that might be construed as 
squaring off with Mr. Palmer in one 
corner and the agents and brokers in 
another. The conferees seem to have 
no sort of a program mapped in advance 
and will undertake in the course of dis- 
cussion to arrive at a decision as to what 
steps to take. It seems very likely that 
if the conferees can agree upon what 
modifications of the ruling they would 
like to have, that a committee will seek 
an audience with Mr. Palmer and deal 
with the director in a conciliatory way. 

There is the fundamental question of 
whether to accept Mr. Palmer’s assump- 
tion that he does have control over com- 
missions and then to proceed to get an 
adjustment of the permissible rate of 
commission, or whether to take the posi- 
tion that Mr. Palmer does not have such 
authority. 


Divers Opinions Expressed 


Divers opinions are being expressed 
under the circumstances. A good many 
individuals are expressing defiant ideas, 
but the leaders in the organization are 
seeking to avoid a collision with the de- 
partment. 

It is understood that Mr. Palmer’s 
ruling on automobile commissions was 
only a curtain raiser and that next week 
he will touch off the real fireworks by 
promulgating a plan for regulation of 
commissions on fire business. 

Some observers feel that Mr. Palmer 
has a case that can’t be denied in at- 

(CONTINUED ON PAGE 49) 
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Illinois Program Is 
Ready: Meet Nov. 8-9 


President Sidney Smith 


of National Association 
Leads List of Speakers 


President Sidney O. Smith of the 
National Association of Insurance 
Agents heads the list of prominent 


speakers scheduled to talk before the 
Illinois Association of Insurance Agents 
Noy. 8-9 at the annual convention in 
Springfield. 

At the banquet the toastmaster will 
be Spencer Welton, vice-president Mas- 
sachusetts Bonding. Tom Collins, hu- 
morist and philosopher of the Kansas 
City “Journal-Post,” will be the princi- 
pal speaker of the evening on “The Real 
Social Security.” 

Roy A. Duffus, member of the pro- 
gram planning committee of the Na- 
tional association and immediate past 
president of the Rochester, N. Y., Board, 
is one of the important speakers on the 
regular program. Mr. Duffus is chair- 
man of the educational committees of 
the Rochester Board, the New York 
state association and the National asso- 
ciation. 

The complete program follows: 


Morning Session—Nov. 8S 


tegional vice-presidents’ breakfast 
conference, H. H. Monier, Champaign, 
executive vice-president Illinois associa- 
tion, presiding. 

Regional vice-presidents’ 


reports and 


open discussion. 
Rural agents’ breakfast conference, 
Ray A. Bastian, Hinckley, chairman rural 


presiding. 
Insurance Changes,” 
toyal Indem- 


agents committee, 
“Recent Casualty 
E. Irving Fiery, manager 


nity, Chicago. 

“The Present Farm Insurance Out- 
look,” George M. Craig, assistant mana- 
ger farm department Home of New 
York. 

Open discussion. 

Group luncheons. 

Afternoon Session 

Wm. H. Jennings, Jr., president Illi- 
nois association, presiding. 

Greetings from Lawrence E. Head, 
president Springfield association; H. N 


Chicago, president Insurance 
Illinois; R. B. Evans, Na- 
perville, president Lllinois Field Club; 
Henry O'Loughlin, Chicago, president 
Illinois Fire Underwriters Association. 
Appointment of nominating committee. 
Appointment of resolution commmittee. 
“Middleman, Quality,” Sidney O. Smith, 
Gainesville, Ga., president National Asso- 
ciation of Insurance Agents. 
“1940 Model Production Methods,” 
A. Duffus, immediate past 
Rochester, N. Y., board. 


Douglass, 
Federation of 


Roy 
president 


“Automobile Insurance and_ Sales,” 
Robert I. Catlin, vice-president Aetna 
Casualty. 

“The Consumer Cooperative Move- 


ment,” Harold P. Janisch, general mana- 
ger Associated Insurance Agents & Brok- 


ers, Boston. 
Banquet 

President, W. H. Jennings, Jr., presid- 
ing. 

Toastmaster, Spencer Welton, vice- 
president Massachusetts Bonding. 

“The Real Social Security,” Tom Col- 
lins, Kansas City “Journal.” 


Morning Session—Nov. 9 


Meeting 
Jennings. 

Report of the president. 

Report of the national councillor, P. B. 
Hosmer, Chicago. 

Joint report of the secretary and treas- 


called to order by President 


urer, Lillian L. Herring, secretary, and 
D. V. Moody, treasurer. 
Reports of standing committees. 
“$7,000,000 in New Premiums for Illi- 


Harold E. Taylor, 
department, 


nois Agents,” 
sales promotion 
New Jersey. 
“The History of Inland Marine 
ance,” F.. Stuart Bankhardt, 
land marine department Security 
Haven. 
Report of resolution 
Election of officers. 
The chairman of the ladies’ 


manager 
American, 


Insur- 
manager in- 
of New 


committee. 


entertain- 


New Vice-president of 
Ohio Agents Association 








KRIDLER 


PAUL W. 


Paul W. Kridler of Fremont is the 
new vice-president of the Ohio Associa- 
tion of Insurance Agents, having been 
elected at the annual meeting at Dayton. 
According to precedent, Mr. Kridler will 
be advanced to the presidency next year. 
He has for a good many years been one 
of the dependable leaders in the organ- 
ization. 


committee is Mrs. Ross L. Weller, 
Springfield. The ladies will take a trip 
to the reconstructed village of New 
Salem where Abraham Lincoln grew to 
manhood. A luncheon will be followed 
by bridge in the afternoon. 


ment 








The Union Mutual Fire of Providence, 
R. L., has been licensed in Nebraska. 

At Cuyahoga Falls, 0., Elmer E. Eller 
has sold his interest in the Sechrist- 
Eller Insurance Agency to H. E. Archer. 
The agency will be known now as the 
Sechrist-Archer Agency. 





Mason Again Head 
of Ontario Agents 


Association Will Continue 
Activities Despite War— 
Pick Toronto Again for 1940 


TORONTO—S. O. Mason of Wel- 
land was reelected president of the On- 
tario Fire & Casualty Insurance 
Agents Association at its annual conven- 
tion here. 

Charles Priestman starts his 20th year 
as secretary. He has been secretary of 
the association since its inception. Past 
the normal three-score and ten mark, he 
still stands straight as a rod, still takes 
his four-mile hike before breakfast and 
still arranges some nifty convention din- 
ners without eating them or helping to. 

The association adopted a new plan in 
the selection of vice-presidents. The 
province is divided into five zones, with 
a vice-president representing each zone. 
Those elected were: Zone 1, A. W. Dun- 
lop, Kingston; W. H. Shaver, Mid- 
land; 3, Ford Cosgriffe, Hamilton; 4, J. 
M. Moore, London; 5, A. R. M. Ritani, 
Sudbury. 


No Letup in Activities 


It was decided to hold the 1940 ses- 
sion again in Toronto. It was further de- 
cided that now, more than ever, the 
agents need such an organization as the 
association and there will be no letup in 
activities during the war period. Neither 
is it planned to discontinue any meetings 
or conventions. 

As a mark of respect for the late John 
Truman, who was active in forming the 
association 20 years ago, and who died 
since the last convention, a chair was 
set aside for the duration of the two-day 
conference in his memory. 


Discussion of License Fees 


There was considerable discussion re- 
garding what was regarded in some 
quarters as an exceptionally high license 
fee for agents in the province. They pay 
anywhere from $5 to $25 per year for li- 

(CONTINUED ON PAGE 50) 
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Chicago, as 


tendent Lucas 


advocates revision of rating system, 
through setting up of contingency re- 
serves to care for losses in low income 
years. Page 6 | 

Program is announced for the mid- 
year meeting of the Oklahoma Associa- 
tion of Insurors. Page 15 


gon supreme court involving solicitation 
of expirations of Port Investment Com- 
pany of Portland. 


Ontario Fire & Casualty Insurance Agents 
Association at 





Chicago agents and brokers confer on 
procedure in automobile commission sit- 
uation in Illinois. Page 3 

Federal supervision threat and com- 
pany examination evils treated by Com- 
missioner Gontrum of Maryland in a 
talk to state agents association. 

Page 3 

Maryland agents elect J. D. Lazenby 
preside nt at annual meeting. Page 3 

Charles Hughes, auditor New York in- 
surance department, states that under 
no condition can United States branches 


of foreign companies pull their assets 
out from under their American policies. 
Page 5 


National Association Independent In- 
surance Adjusters directors at Chicago 
meeting select that city for annual con- 
vention May 20-22, elect Ross Whitney, 
vice-president. Page 5 
western manager of the 
Wisconsin Fellowship 
Club luncheon in Chicago, tells about the 
beginning of the Blue Goose. Page 6 
Attack on project for federal control 

insurance is launched by Superin- 
of Missouri. Page 4 
Commissioner McCormack of Tennessee 


Robe Bird, 
American, at the 


of 


Vice-president L. E. Falls of the Amer- 
ican of Newark was reelected president 
of the Insurance Institute of America at 
its annual meeting. Page 5 

Oregon Mutual Fire wins case in Ore- 


Page 9 


S. O. Mason reelected president of 
meeting in To- 
ronto. Page 4 


Eastern Underwriters Association con- 


annual 





siders membership application of Par- 
amount Fire of New York Page 8 
W. T. Benallack, secretary Michigan 
\ 
Ne 


elected presi- 
of the 
of the 


Fire & Marine, has been 
dent of the Life Members Society 
Fire Underwriters Association 
Northwest. PageS 
Complete program is announced for 
the annual meeting of the Illinois Asso- 
ciation of Insurance Agents. Page 4 
L. U. Jeffries, warden Ohio insurance 
department, gives address before the 
Cincinnati Fire Underwriters Associa- 
tion. Page 10 
Annual meeting of the Wisconsin As- 
sociation of Insurance Agents held at 
Wausau elected Grover F. Miller of Ra- 
cine as president. Page 23 
Commissioner McCormack of Tennes- 
see, in an address before the Tennessee 
Association of Insurance Agents, dis- 
cusses automobile finance companies and 


their insurance plan. Page 29 
Symposium on problems of medical 
eare features annual meeting of Cali- 


fornia Association of Accident & Health 


Managers in Los Angeles; J. Casen- 
ave, Hartford Accident, San Francisco, 
elected president. Page 33 


American Trucking Associations’ in- 
surance committee at Chicago convention 
adopts resolution to seek relief of Con- 
gress from ICC ruling their insurance 
companies must be licensed in all states 
where protection is afforded 

Page 31 

Conference committee on adjusters at 
meeting in Chicago reelects officers and 
takes steps to amend statement of prin- 
ciples. Page 31 

Case involving right of laymen to ap- 
pear before South Carolina’ industrial 
commission goes against the insurance 
company by decision of the South Caro- 
lina supreme court. Page 31 

Surety Association of America will 
hold its annual meeting Oct. 27, at its 
quarters in New York. Page 37 

Program is announced for the annual 
meeting of the Arizona Association of 
Insurance Agents at Tucson, Oct. 28. 

Page 44 

Attorney A. C. Charles of New York 
City addressed the Hartford Insurance 
{nstitute on tnland marine insurance. 

Page 46 





Federal Supervision 
Project Attacked 


Superintendent Lucas of 
Missouri Speaks for Main- 
tenance of States Rights 


ST. LOUIS — The movement being 
fostered at Washington to set up federal 
control of insurance and scrap state su- 
pervision was_ sharply criticised by 
Superintendent R. B. Lucas in an ad- 
dress before the Missouri Fraternal 
Congress. He pointed out that under 
State supervision the insurance compa- 
nies came safely through the worst 
depression the world has ever suffered, 

‘All of us know there must be gov- 
ernmental control of insurance compa- 
nies and agents,” Judge Lucas said, “but 
the question now before us is whether 


that control should remain with the 
states or be placed in Washington. 

“IT think it would be much better, for 
the companies, the policyholders and 


the underwriters if regulation and super- 
vision were left with the states. Under 
the present arrangement it is much eas- 
ier and more democratic to have control 
close to home, for the state department 
and members of the profession can con- 
veniently confer and discuss their prob- 
lems. 

“Today you can come to Jefferson 
City, our office, with your problems, and 
receive full attention and friendly co- 
operation. If the center of control is 
shifted to Washington, you would no 
longer be able to do so. 

“As long as you have Missouri state 
control of insurance, it will be in the 
hands of Missourians, not someone from 
California or New York.” 

Many other disadvantages of federal 
control, he said, arise from the diversi- 
fied insurance systems in various sec- 
tions of the country. 

The superintendent also spoke at a 
meeting of the St. Louis Association of 
Insurance Brokers, discussing federal 
control, and also urging the passage of 
a law in Missouri requiring examina- 
tions to determine qualifications of in- 
surance agents and brokers. 


Collection Letter 
Contest with $250 
in Prizes Launched 


Endeavoring to make a_ worthwhile 
contribution to the art of good collec- 
tion letter- -writing, the Millers National 
of Chicago is sponsoring a collection 
letter contest in which agents and brok- 
ers and their employes are invited to 
participate. 

The contest closes Dec. 15. Winner 
of first prize will receive $100 in cash, 
second prize will be $50, and third, $25. 
Five dollars will be awarded to eac h of 
10 “runner-ups” and $2.50 to 10 others 
who receive “honorable mention.” Al- 
together $250 in cash prizes will be 
awarded. 

All participants will 
close of the contest a book in which 
copies of all the prize winning letters 
are published as a handy reference book 
to use in agency collection work. This 
book will be sent regardless of whether 
the participant wins a cash prize or not. 

On the staff of judges is one of the 
country’s foremost authorities on busi- 
ness letter-writing, L. E. Frailey, who 
has published a number of books on the 
subject of credits and collections. He 
teaches business letter writing courses 
at both Northwestern University School 
of Commerce, and the Y. M. C. A. Col- 
lege in Chicago. Other judges are H. 
J. Burridge, THe NATIONAL UNDER- 
writer; and Earle E. Vogt, advertising 
manager Millers National. 

The Millers National held a similar 
contest last year within its own agency 
ranks which developed keen_ interest 
and brought in many constructive ideas. 


receive at the 
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Assets of Foreign 
Company Branches 
fo Remain Here 


Risk Institute Members 
Assured That Funds Must 
Be Kept Intact 


NEW YORK—Full assurance that no 
matter what the exigencies of war might 
be United States branches of foreign in- 
surance companies could not pull their 
assets out from under American policies 
and send them across the water was 
given by Charles Hughes, auditor New 
York department, to the members of 
Risk Research Institute at their October 
meeting. The members were much in- 
terested in the safeguards by 
American interests are protected. 

Mr. Hughes said that trustees, in the 
case of United States branches, must 
hold and continue to hold assets for the 
benefit of United States policyholders. 
Under the deed of trust, the trustees 
cannot let the assets go out of their pos- 
session except in exchange for assets of 
equal value unless with the permission 
of the insurance superintendent. No re- 
mittances to home offices may be made 
without the permission of the superin- 
tendent. Mr. Hughes said that in 1923 
the then superintendent sent a letter to 
United States branches notifying them 
that for some years past there had been 
a ruling that the superintendent's per- 
mission must be obtained in such cases 
and that later this ruling had been 
amended to permit up to $50,000 per 
quarter, representing interest on invest- 
ments might be sent abroad without the 
superintendent’s permission. 


Type of Funds Permitted 


which 


Investments for trust funds held for 
the benefit of United States policyhold- 
ers, Mr. Hughes said, must be in the 
same type as is legal for New York com- 
panies, except that the branches can in- 
vest in securities of their home country 
up to the amount of the statutory deposit 
($400,000 for a fire and marine company). 
Mr. Hughes made it clear that the $400,- 
000 statutory deposit is over and above 
the funds held by trustees for the bene- 

(CONTINUED ON PAGE 51) 


CCC Seeks Lower 
Rate on Cotton 


BIRMINGHAM. — Southern agents 
are watching with interest the an- 
nounced plan of the Commodity Credit 
Corporation to seek a reduction in the 
insurance rates on cotton stored in the 
south under government loans to grow- 
ers. 

The CCC last week reduced storage 
rates to the warehouseman on cotton to 
12% cents per bale per month, effective 
Nov. 1. During August, September and 
October the rates were 15 cents a month 
and prior to that time they ranged from 
16 to 24 cents, the average being 18 
cents. ‘Corporation officials said fur- 
ther savings are now being sought via 
an insurance reduction. 

Although the loss experience on cot- 
ton warehouses in the south this year 
has been favorable, agents state that last 
year several disastrous fires resulted, 
some being laid either to arson or light- 
ning. They point out that the ware- 
houses are largely of the fireproof variety 
with sprinkler systems. Those in the 
smaller towns usually have no expos- 
ures, so the rate at which they are 
written is quite favorable. Hence, they 











National Adjusters 
to Meet in Chicago 


Board Elects Ross Whitney 
Vice-president, Sets Con- 
vention Date May 20-22 


Annual convention of the National 
Association Independent Insurance Ad- 
justers will be held in Chicago May 
20-22, the directors decided at a two-day 
meeting in Chicago over the last week 
end. The hotel will be decided later. 

Ross Whitney of Whitney & Miller, 
Chicago, was elected vice-president to 
fill the vacancy caused by the death of 
J. F. Conlan, Salinas, Cal. Mr. Whit- 
ney henceforth will handle many exec- 
utive duties of the association. 


Committees Are Named 


Committees were appointed. V. A. 
Nichols, Washington, the president, is 
the representative on conference with 
lawyers. Other committees are: Ethics 
and grievances, H. E. Kopf, Davenport, 
Ia.; M. J. Dailey, Boston; J. Chap- 
man, San Antonio, Tex.; casualty and 
allied lines, L. A. Gouldman, Little Rock; 
B. I. Hayman, Chicago; J. P. McHale, 
Los Angeles; H. H. George Youngs- 
town, O.; L. M. Kizer, Waco Tex.; 
forms, Robert Denton, Fort Wayne, 
Ind.; Alexander Dreux, New York City: 
James Hanrahan, Chicago; fire and allied 
lines; J. A. ie Newark; H. C. 
Brose, Camden, N. J.; Julian Calhoun, 
Spartanburg, S. C.; ‘hadi Nurnberg, 
Milwaukee; W. C. Nicoll, Jr., San Fran- 
cisco; publicity and relationship, J. J. 
Herman, Chicago; S. M. Hannon, Bos- 
ton; W. E. Severance, Los Angeles; leg- 
islative, C. E. DeWitt, Dallas; C. A. 
Livingstone, Springfield, Ill.; C. B. Lyle, 


Phoenix, Ariz.; membership, R. T. Gus- 
tafson, Omaha; J. L. Wilkey, Birming- 
ham; J. C. Wyckoff, Fairmont, W. Va.; 


Henry Dimling, Los Angeles; L. J. Lee- 
burn, Pawtucket, R. I.; C. S. S. Miller, 
Chicago; finance, A. A. Nicoll, Houston, 
Tex.; M. B. Arnold, Miami, Fla.; W. H. 
Moore, Wichita; constitution revision, 
L. A. Horton, Oklahoma City. 


Meet Again in January 


The directors plan to meet again in 
January subject to call of President 
Nichols, either at St. Louis or Spring- 
field, Ill. 

A project to get out a publication, 
tentatively entitled, “The National Ad- 
juster,”’ was deferred. A roster of mem- 
bers is being published in folder file 
form, the number of bulletins being sent 
out by the secretary has been increased. 

Attending the Chicago meeting were 
Mr. Nicols, J. N. Curley, Philadelphia, 
vice-president; W. H. Moore, Wichita, 
Kan., secretary-treasurer, and C. A. 
Moore, Springfield, Ill.; L. A. Horton, 
Oklahoma City and Mr. Whitney, di- 
rectors. 

The association will wind up its third 
year at the next convention. It has 155 
members representing most of the states. 


Confer With Attorneys 


Mr. Nichols and others while in Chi- 
cago sat in with the conference com- 
mittee of the American Bar Association 
which was holding a session. 

Plans for the Chicago convention in- 
clude an open house the first afternoon, 
and the annual dinner the second night. 
The election will come the third morn- 
ing and in the afternoon the newly 
elected staff will function at a general 
session at which plans for the next year 
will be drafted. 








don’t see how the government will be 
able to effect any saving in the insur- 
ance coverage, unless, perchance, a few 
of the poorer risks warehouses are dis- 
continued. As a rule the government 
has followed the policy of storing the 
cotton in communities where it was 
grown. 





Potter's Unique 
Approaches Intrigue 
Missouri Agents 


EXCELSIOR SPRINGS, MO. — 
Most noted part of the talk by Wel- 
lington (“Duke”) Potter, Rochester, N. 
Y., local agent, at the meeting of the 
Missouri Association of Insurance 
Agents, on “Public Relations—Have We 
Followed ‘Show-Me’ Methods?” was his 
discussion of the types of approach, and 
particularly the one for the hard-boiled 
prospect whom no one can sell insur- 
ance. 

Mr. Potter sent in his card by the girl. 
She left the door open slightly, and Pot- 
ter saw the prospect tear the card in 
two and throw it in the waste basket. 
The girl returned and informed Potter 
that Mr. Prospect didn’t want to buy 
any insurance. 


Cards Are Two for a Nickel 


“I didn’t tell you to ask him whether 
he wanted to buy. I simply wanted an 


interview, expostulated Potter. The 
girl was sorry. ‘All right, then, I want 
my card back,” Potter exclaimed. The 


girl turned red in the face and went 
back in, carefully closing the door this 
time. She returned with a nickel, which, 
she said, the prospect thought would 
compensate him for the loss of his card. 
Potter carefully took out another card 
and handed it to her. 

“Tell him they’re two for a nickel.” 
The prospect came out of his office im- 
mediately, and welcomed Potter open- 
armed. He even offered to produce his 
policies. No, Wellington said, he didn’t 
want his policies. 

“If a doctor came in to treat you for 
a sore back, and he asked for all the 
prescriptions other doctors had given 
you, you’d think he was crazy, wouldn’t 
you? I want to look over the plant, have 
competent engineers inspect the whole 
setup from the casualty and fire view- 
point. Then we can take your policies 
and tell if you are properly insured.” 
Today the prospect is one of Potter’s 
best risks. 

Mr. Potter wonders why more insur- 
ance agents don’t meet the obstacles to 
an interview with courage and pride in 
their business, the sort of pride that 
commands respect. 

He recommended that insurance com- 
panies use more public relations coun- 
seling, perhaps not so much advertising, 
though that, too, is necessarv. But the 
problem is to reach the public with the 
human story insurance has to tell. He 
strongly urged, also, more buyer insur- 
ance talks, to insurance men, so that 
insurance men will have the public view- 
point. 

In his discussion of the ways to meet 
mutual competition Mr. Potter covered 
ground now fairly familiar to many 
agents over the country because of his 
own speaking activities. He pointed out 
that he had found mutuals gaining head- 
way, stock agents losing ground, because 
of increased sales resistance on the part 
of buyers, because of increased selling 
activities by mutuals, and because of the 
increasing challenge on many fronts to 
the profit motive. 

Mutuals have increased their mailings, 
advertising, and personal contact work. 
Requiring cash with the order is a mu- 
tual method of leaving the stock agent 
without an entree, once the business is 
sold. Leaving word with assured to tell 
the stock agent that they, the assured, 
have (not bought mutual insurance, 
which will stir up competition) gone 
into the insurance business themselves. 

One argument used by mutuals is that 
they don’t have agents who earn big 
commissions, but salaried representa- 
tives. Potter wonders what difference 
there is between salary and commission 
when it is reduced to “acquisition cost.” 

“Mutual insurance is American,” a 
mutual advertises, and Mr. Potter won- 
ders if this infers that stock insurance 
is not American. He _ suggested to 
agents that they be not frightened nor 
particularly impressed by a list of cor- 





Falls Again Made 
President of the 
Insurance Institute 


Organization Made 
Notable Progress—Prizes 
Awarded to Winners 


NEW YORK—Laurence E. Falls, 
vice-president American of Newark, was 
reelected president of the Insurance In- 
stitute of at the 31st annual 
meeting. Vice-presidents John  S. 
Thompson, vice-president Mutual Bene- 
fit Life, and E. C. Stone, U. S. 
and attorney, Employers Liability, were 
also reelected as was Secretary-Treas- 
urer E. R. Hardy. The governors, term 
expiring 1942, are Wade Fetzer, Jr., W. 
A. Alexander Co., Chicago; J. H. Hines, 
Hines Brothers, Atlanta; S. R. Ken- 
nedy, president Buffalo; R. C. Neuen- 
dortfer, secretary Guardian Life of New 
York; K. R. Owen, vice-president, 
Standard Accident; S. P. Rodgers, vice- 
president State of Pennsylvania; H. V. 
Smith, president Home of New York. 


America 


manager 


President Falls’ Address 
“Stability has characterized the insur- 
ance business,” said Mr. Falls, “and 


stable conduct is founded on education. 
The Insurance Institute needs the un- 
derstanding and influence of the com- 
pany executives who have the time to 
give to it. The money and effort de- 
voted to the work of the institute will 
return large dividends and contribute to 
the sound continuance of the insurance 
business. The coming generation must 
be educated in the business and shown 
the share that insurance has in the na- 
tional economy.” 

President Falls stated that in the past 
year the institute has had more than 
4,100 class room students. He said that 
the organization has cooperated with the 
National Board to prepare insurance 
courses for various colleges throughout 
the country. 

Mr. Falls awarded the — prizes 


to the following: Casualty, E. Lad- 
erer, Farm Bureau Mutual, yf the 
fire, L. B. Merrifield, J. S. Kemper & 
Gn. Philadelphia; life, John F. Winn, 


(CONTINUED ON LAST PAGE) 
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porations who are “customers” of a mu- 


tual. 


J. R. Gray with Oil Pool 


John R. Gray, for the past three years 
with the engineering department of 
Pearl, has joined the Oil Association 
with headquarters at Chicago. He was 
with Western Sprinkled Risk Associa- 
tion two years. 


Fix W Rate as Uniform in W. Va. 


The W, X and Y classification has 
been abandoned by the National Bureau 
of Casualty & Surety Underwriters for 
automobile P. L. and P. D. rating in 
West Virginia. The distinctions in rate 
as between cars, according to price 
range, is abolished and the new uniform 
rate is that which was formerly applic- 
able to cars in the W class. 


Hail Underwriters Meeting 


The advisory committee of the West- 
ern Hail & Adjustment Association will 
meet in Chicago Nov. 20. The annual 
meeting of the members and that of the 
executive committee is called for Dec. 4. 


The Levering & Van Horn agency in 
Cleveland has been dissolved. E 


Levering will continue the business as 





the Levering Insurance Agency. 
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Praises Licensing 
System in N. D. 


D. W. Crabtree Explains 
to South Dakota Agents 
New Procedure of Review 
has been in effect 


March 1 of caus- 
for agents license 


The system that 
in North Dakota since 
ing new applications : 
to be reviewed by a committee of the 
Insurance Federation of North Dakota 
was explained at the convention of the 


South Dakota local agents at Huron 
by D. W. Crabtree of Ellendale, N. D. 
Mr. Crabtree said the agents secured 


passage of a qualification law in North 
Dakota in 1935 and were hopeful that 
this would produce a more select type 
of agency operator. However, the com- 
missioner rejected not a single applica- 
tion. Mr. Crabtree observed that the 
commissioner is elected by popular vote 
in the state. 


Present Scheme Works Well 


The scheme now in operation was 
devised with the cooperation of Com- 
missioner Erickson. Those applicants, 
who have not heretofore been licensed, 
are referred to the Federation commit- 
tee by Mr. Erickson. If the committee 
believes that an applicant does not in- 
tend to operate in a respected manner, 
the interested field man is called upon 
to justify the appointment. If the field 
man’s argument is not persuasive, he is 
asked to withdraw the appointment. If 
the field man declines to do so, the sec- 
retary of the Federation notifies mem- 
bers of the circumstances. “If the agent 
notified has this company in his agen- 
cy,” Mr. Crabtree declared, “you know 
what will happen.” 

The committee is given three weeks 
to make an investigation. If at the end 
of that time the application has not been 
withdrawn, he issues the license. 

The company men, he said, are co- 
operating, and before making an ap- 
pointment report their intention to the 
Federation committee. 

“To date this has worked out very 
satisfactorily,’ he asserted. “The com- 
missioner and the field men feel that the 
Federation committee will be fair and 
honest and will impose no hardship upon 
the companies. On the other hand, the 
companies and the field men should be 
just as much interested in upholding the 
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|Robe Bird Relates Pace 


In connection with the annual Life 
Members Society of the Northwest As- 
sociation week in Chicago, the Wiscon- 
sin Friendship Club, composed of those 
who formerly traveled in the state and 
those who are still traveling, especially 
the older ones, held a luncheon in Chi- 
cago Tuesday. Robe Bird, western 
manager American, who traveled for the 
New York Underwriters in Wisconsin, 
told about the origin of the Blue Goose 
at the annual field gathering at Green 
Lake, Wis., in 1906 and presented some 
facts that have not gone into the record. 

He stated that the day was rather 
rainy and there was not much doing 
outside. He and Otho E. Lane, now 
president of the Fire Association, who 
was state agent of the Providence 
Washington, were sitting on the porch 








standards of the local agent as the lo- 
cal agents themselves. The agent feels 
that with the many new lines of insur- 





ance that he is offering today, it has 
ceased to be a business and is now a 
profession. The Federation is just as 
anxious to get new legitimate agents 
appointed as the companies, but they 
want to see agents appointed that will 
give the public the service that they are 
entitled to.” 

The North Dakota agents are well 
satisfied with the countersignature law 
that was likewise enacted in 1935, ac- 
cording to Mr. Crabtree. The law pro- 
vides that the companies shall pay the 
“usual” brokerage commission to resi- 
dent local agents, not salaried company 
representatives. The “usual” brokerage 
has been interpreted to mean 5 percent. 
The result has been, he declared, that 
more brokerage is being paid in North 
Dakota and less insurance bootlegged 
than in the past. If the brokerage is 
set too high, he asserted, the business 
will drift to non-admitted companies, or 
in other ways the resident agent will be 
short circuited entirely. He expressed 
the belief that 5 percent is high enough. 

“Many times 1 have asked myself this 
question: Why should I expect more 
than 5 percent commission? I do not 
secure the business, I do not have to 

the risk. All I have to do is 


service 
countersign the policy,” Mr. Crabtree 





stated. 
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of Start of Blue Goose 


of the Oakwood Hotel. George Heller, 

Jr., of Sheboygan, had entered the field 
for the North America as special agent. 
George Wright of Monroe was the new 
field man for what was then the German 


American. Both these young fellows 
were college men and fraternity mem- 


bers. 
George Heller concluded that it would 
be an excellent stunt to initiate George 





ROBE BIRD 


Wright into the mysteries of insurance. 
He talked it over with Messrs. Bird and 
Lane and stated that he would tell 
Wright that there was a secret order 
among the field men and that he would 
be initiated that evening. They agreed 
that this would be a prime idea. Ac- 
cording to the University of Wisconsin 
custom, a novitiate had to be thrown in 
the lake to be properly installed as a 
“regular guy.” The baptism therefore 


was the purpose of George Heller. The 
three therefore called in W. E. Atwater 
of the Commercial Union, C. H. Silk- 


worth of the Springfield F. & M. and Dr. 

W. E. Golden of the Atlas and told them 

that there needed to be some sort of a 
(CONTINUED ON LAST PAGE) 





Officers Are Elected by the Life Members Society 








W. H. LININGER, Evanston, 


Retiring President 


W. H. Lininger of Evanston, IIL, 
merly one of the western managers of 
the Springfield F. & M., who retired a 


few years ago, presided over the annual | 


meeting of the Life Members Society of 


for- | 


W. J. SONNEN, Evanston, Ill. 
Secretary 
the Fire Underwriters Association of 


the Northwest in Chicago Tuesday eve- 
ning. W. J. Sonnen of Evanston is the 
secretary and the power. behind the 
throne in this organization. 


W. T. BENALLACK, Detroit 
New President 


W. T. Benallack of Detroit was 
elected as the new president of the Life 
Members Society. He is a past most 
loyal grand gander of the Blue Goose 
organization. 





NicCacmnedk: Would 
Revise Rate System 


Wants Contingency Re- 
serve Set Up to Care for 
Losses in Low-Income Day 


NASHVILLE, TENN.—A revision 
of the rating system, so as to provide 
for a contingency reserve to take care 
of losses in low-income periods, was ad- 
vocated by Commissioner McCormack 
of Tennessee in a communication dis- 
tributed at the convention here of the 
Tennessee Association of Insurance 
Agents. 

“Bj ire insurance rates, as weil as other 
types, move in cycles,” he said. “The 
very favorable loss ratio of 1938 cannot 
be expected to be maintained if history 
repeats itself; and it has the reputation 
of so doing, particularly in fire insurance 
loss experience. We may expect heavier 
loss ratios eventually, and present trends 
seem to indicate we are now entering 
the increased cycle. 

“IT would like to see fire insurance 
companies place the underwriting say- 
ings below the usual loss reserves of 50 
percent in a contingency reserve ear- 
marked for losses only, for a period of 
five years. For example, in 1934 the 
loss ratio in Tennessee was 47.12 per- 
cent, which subtracted from the expected 
loss ratio of 50 percent, would show an 
underwriting profit of 2.88 percent; in 
1935 and 1936, the loss ratio was ap- 
proximately 39.5 percent and the under- 
writing profit 10.5 percent. 


Maintain Reserves for Five Years 


“This underwriting profit should not 
be disbursed at the end of each year in 
the form of dividends to policyholders, 
in the case of mutual companies; nor 
should it be paid in the form of dividends 
to stockholders in the case of stock com- 
panies; but it should be maintained as 
an emergency loss reserve for at least 
five years over and above regular re- 
serves, so that the capital structure of 
the companies will not be affected in the 
case of a high loss ratio during one 
year, such as we had in 1932 when the 
loss ratio was 85.1 percent, causing an 
underwriting loss of 35 percent. 

“If we should have such a loss in the 
coming year, and if the savings of the 
good years, 1935 to 1938 inclusive, had 
been maintained as emergency loss re- 
serves, the excess loss could be debited 
against the emergency loss_ reserves 
without affecting capital or regular sur- 
plus structure. 


Tennessee Experience Reviewed 


“Since 1934, for the first time in the 
history of Tennessee, sound underwrit- 
ing, improved fire fighting, increased 
water supply and a more competent fire 
prevention division relentlessly prosecut- 
ing arson cases and making daily inspec- 
tions of property throughout the state, 
have resulted in the classification of 
Tennessee as a profitable fire insurance 
state. Prior to 1934, because of exces- 
sive losses due to arson and other pre- 
ventable causes, Tennessee was known 
as a ‘hot’ state and the poor fire record 
deprived Tennessee residents of fire in- 
surance rates comparable to many pro- 
gressive states in the Union. 

“An equitable reduction in rates is not 
detrimental to sound underwriting. In 
1910, with $1.42 rate, gross premiums in 
Tennessee were $5,323,212, while in 1938, 
with an average rate of 87 cents, gross 
premiums on risks written in Tennessee 
were $13,934,145. So statistics will show 
that lower rates on a sound basis will 
increase premiums written; and loss rec- 
ords show that during the period of 
lower rates, the companies are, for the 
first time in the history of the state, 
showing an underwriting profit.” 


Morry Zenoff;:former Milwaukee news- 
paperman, has established a. local agency 
at 411 East Mason street, Milwaukee. 
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Maine 
Largest in History 





Retiring President Pennell 
Reviews Progress—Safety 
Action Is Urged 


The 40th annual convention of the 
Maine Association of Insurance Agents 
was the largest in its history. The 


meeting was the second successive one 
to be held in Waterville which was a 
pre-ballot choice among the entire mem- 
bership. In addition to Commissioner 
Lovejoy, the principal speakers were H. 
W. Ploucquette, from the New England 
office of the sprinkler leakage confer- 
ence in Boston; George W. Scott, New 
York, assistant secretary National asso- 
ciation: A. B. Stevenson, agent at Cam- 
den, Me.; Secretary John A. North of 
the Phoenix of Hartford, and Mayor 
Paine of Augusta. 

Robert M. Pennell, retiring president, 
reported on the progress of the con- 
tingent commission discussion, urged 
the agents to promote a later opening 
of the Maine schools to conform more 
closely to the recreational season, and 
suggested the study of the Maine re- 
sponsibility law in view. of the greater 
proportion of automobiles insured in 
New Hampshire. 

Discusses Financing Company Control 


Commissioner Lovejoy discussed the 


new Maine law giving the insurance 
commissioner control over financing 
companies. He said Wisconsin and 


Maine have more control over these or- 
ganizations than any other states in the 
Anyone engaged in the financ- 


union. 
ing business except banks under the 
banking commissioner, are to be super- 
vised under the new law. 

Mr. Scott was very specific in his 
predictions that Ohio would soon be 


back into the national association fold. 
He praised the educational schools as 
conducted in Florida, North Carolina, 
and other states because they helped to 
develop the membership of the state or- 
ganizations. 
Urges Safety Action 

The agent’s place in the safety 
movement was the subiect of an earnest 
and impassioned plea by Mr. Stevenson 
that the Maine agents take a greater 
share in promoting highway safety in 


that state. He said that Maine was 
the only one of the North Atlantic 
states which to Sept. 1 of this year 


showed an increase in highway deaths. 

Sprinkler leakage problems in New 
England can now be brought to the at- 
tention of the New England office in 
Boston, said Mr. Ploucquette. He ex- 
plained briefly the sprinkler leakage rat- 
ing method. 

The new president, Francis F. Bart- 
lett, Waterville, has long been active in 
association affairs. 


Changes by IMUA 
in Jewelers’ Cover 


Changes in the jewelers’ block policy 
and the personal fur floater have been 
made by the Inland Marine Underwrit- 
ers Association. 

Because of the war situation the value 
of diamonds and other property covered 
under jewelers’ block policies has sub- 
stantially increased. The change in the 
loss settlement clause was effected to 
Provide necessary protection to the as- 
sured. 

Use of this clause is optional. It per- 
mits coverage greater than that allowed 
at the time of last inventory not to ex- 
ceed a reasonable increased cost of re- 
plenishment. 

The endorsement reads as follows: 

“In consideration for an additional 
Premium Of Bs... 6 c's it is understood 
and agreed that claims recoverable here- 
under for loss or damage to property 
iusured hereunder owned by the assured, 
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are to be adjusted on the basis of re- 
placement cost to the company on the 
date of loss, but in no event shall the 
company be liable for more than the 
value stated in the last inventory ap- 
pearing in the proposal form attached 
to this policy plus percent, or 
with respect to property acquired sub- 
sequent to such inventory for more than 
the cost to the assured plus ........ per- 
cent. Any antiquarian or historical value 
attaching to the said property shall be 


excluded from the estimate or loss or 
damage. 
“It is, however, further understood 


and agreed that should the assured take 
or have taken any inventory subsequent 





to the date of this endorsement wherein 
the values appearing opposite these items 
are lower than in the last inventory ap- 
pearing in the proposal form attached to 
this policy, then the liability of this 
company shall not exceed such lower in- 
ventory value and in no event shall the 
company be liable for more than the re- 
placement cost of the property to 
company. 


| company 
the | — 


“It is understood and agreed that this | 


endorsement in no way increases the 


limits of liability specified elsewhere in | 
this policy.” 

The personal fur floater rules have | 
now been amended to permit insurance 








@ “SUPERVISION” as applied to watchman 
service can have only one meaning—a continu- 
ous check of the watchman’s patrols at the 
time he is making them, by an outside Central 
Station which automatically discovers and 
immediately investigates patrol interruptions 


when they occur. 


Such supervision provides real protection 
for the watchman and for the property under 
his care, because it assures prompt and appro- 
priate emergency aid at the time it is needed. 
...And many bitter experiences have shown 
that the morning after may be disastrously 


of an ensemble, such as a coat, muff and 


iN 


hat as a single item. This was done be- 
cause some members have lost policy 
sales because of inability to do so. 


Confer on Ohio License Fees 
COLUMBUS, O—A conference of 
representatives and Superin- 
tendent Lloyd of Ohio was held to dis- 
cuss possible changes in the methods of 
collecting agents’ license fees. American 
Life Convention and several other or- 


| ganizations were represented. 
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Get Right to the Point—answers 
from 


questions every agent faces. $1 


| National Underwriter. 





Accident, illness, attack by in- 
truders and other happenings be- 
yond the watchman’s control are 
among the frequent causes of 
abandonment of patrols. 


late to discover that the watchman’s patrols 
were interrupted the night before! 

By keeping the watchman ever alert...by 
aiding or supplanting him when accident or 
illness compels him to abandon his patrols... 
by providing him with convenient means to 


summon organized assistance to cope with any 


emergency...A.D.T. Supervision, during the 
past ten years, has achieved for its users an 
average patrol efficiency of 99.93%, and fire 
loss immunity of 99.96%. 

Write for further information and free de- 
scriptive booklets. 


A.D.T. WATCHMAN SUPERVISORY AND MANUAL FIRE ALARM SERVICE 
Controlled Companies of AMERICAN DISTRICT TELEGRAPH CO. 155 Sixth Avenue, New York, N.Y. 
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Reusdbenk: Sead. “a 
the Life Members 


W. K. Maxwell Continues 
as President of Old 
Northwest Association 


W. T. Benallack of Detroit, secretary 
Michigan Fire & Marine, was elected 
president of the Life Members Society 
of the Fire Underwriters Association of 
the Northwest at its annual dinner Tues- 
day night in Chicago. E, T. Tanner of 
Rockford, Ill, executive assistant Secur- 
ity of New Haven, was chosen first vice- 
president, W. J. Tippery, assistant 
western manager Aetna Fire, was made 
second vice-president, W. J. Sonnen, Ev- 
anston, Ill., was reelected secretary, and 
R. F. Woltersdorff, assistant western 
manager of Atlas Assurance, was chosen 
treasurer. Heretofore Mr. Sonnen has 
been both secretary and treasurer. A. F. 
Powrie, western manager Fire Associa- 
tion, chairman nominating committee, 
made the renort. 


Northwest Officers Reelected 


A short interlude allowed the North- 
west association, now in a state of hiber- 
nation, to elect. W. K. Maxwell, west- 
ern manager Hanover, was reelected 
president; R. A. Buckman of er 
adjuster Royal, vice-president, and C. 
Ingram, assistant secretary Great Seen 
ican in the west, secretary. The latter re- 
ported a fund of $5,842 on hand. Presi- 
dent Maxwell stated that he saw no 
hope in the skies at present for a resus- 
citation of the old organization. He did 
hint that there might be at some future 
date a movement made to change it into 
an institution providing an intensive 
sales course for field men in developing 
a higher order of presentation of the 
merits of stock insurance. 

Lininger Presided 


There were 86 present at the banquet. 
W. H. Lininger of Evanston, IIl., pre- 
ided over the Life Members Society. 
k. L. Nicholson of Milwaukee, state 
agent Michigan F. & M., gave the wel- 
come to the new active members class 
and D. J. Harrigan, Chicago, St. Paul 
F. & M., spoke a word of greeting to 
the associates. E. T. Tanner was presi- 
dent when the new associate members 
class entered the organization in 1919. 
He made a few remarks. Secretary Son- 
nen in his report stated that there are 
846 members of the Northwest associa- 
tion and of these 643 reside outside of 
Chicago. He said that there is $748 in 
the relief fund. 

Brief remarks were made by Mr. Ben- 


allack, John F. Stafford, Babson Park, 
Fla.; W. B. Flickinger, Oak Park, IIL: 
W. P.. Robertson, Bag oie manager 


North America; W. Calhoun of Mil- 
waukee and C. M. Eucedane of THE 
NATIONAL UNDERWRITER. 

Hasn’t Missed in 40 Years 

President Benallack has attended every 
meeting of the Northwest association 
and life members for 40 years without 
missing a single one. 

Among those present outside of Chi- 
cago were J. D. Lateer of Peoria, state 
agent Agricultural; H. W. Boyd, New- 
castle, Ind.; W. L. Ely, Monroe City, 
Mo.; W. A. Scherfe, Ft. Madison, Ia.; E. 
T. Tanner, Rockford, Ill.; John B. Tet-. 
low, Peoria, state agent Reliable of Day- 
ton; W. McCullough, Denver; R. T. 
Hugegard, Ohio state agent Great Amer- 
ican; George P. Kessberger, Detroit; C. 


M. Carter, Detroit; Gustav Scheeman 
and A. J. Knaak, Detroit. 
M. P. Vore read the necrology report. 


Fire Prevention Essay Contest 


In connection with the inspection of 
Clinton by the Iowa Fire Prevention 
Association, a fire prevention essay con- 
test, sponsored by a subcommittee of 
public safety of the chamber of com- 
merce, is being conducted among the 
school children of the community. 





Fight Placing Big 
Dallas County Line 
with Local Lloyds 


DALLAS.—The stock vs. non-stock 
fire and casualty insurance controversy 
flared up again here when bids for cov- 
erage on the voting machines of Dallas 
county were opened by the county com- 


missioners court. The Dallas local 
placement board, under the direction of 
the Dallas Insurance Agents Associa- 


tion, handles all the county’s insurance 
except the voting machines risk, carried 
under an inland marine policy, which is 
under very limited control by the Texas 
board of insurance commissioners, and 
therefore is subject to competitive bid- 
ding. 

The commissioners, on inland marine 
risks in Texas, can require the combined 
fire and windstorm rate plus a loading 
charge for other hazards but no provi- 
sion is made for minimum loading 
charge, which may be 1 cent if a com- 
pany elects to write the risk at such a 
rate. 

When the bids were opened the two 
lowest bids were by agents of the Lloyds 
Guaranteee Assurance, of Dallas, with 
guaranty fund of $150,000. Tom P. 
Ellis, president of the Texas associa- 
tion and also of the Dallas Association of 
Insurance Agents, protested the award- 
ing of the contract to the Lloyds, on the 
basis that the county was proposing to 
place a $135,000 risk in a $150,000 com- 
pany. A representative of the Lloyds 
Guarantee Assurance replied that 90 or 
95 percent would be reinsured in Lon- 
don Lloyds. Mr. Ellis then reminded 
the commissioners that if they accepted 
such a proposal, they would be enabling 
London Lloyds to write business indi- 
rectly in Texas, when it can not do so 
directly, as London Lloyds is not ad- 
mitted in Texas. He also recalled the 
fight that was made when the Texas 
Centennial proposed to buy its insur- 
ance from London Lloyds’ through 
Dwight W. Sleeper, who later assisted 
in organizing the Lloyds Guarantee As- 
surance, but is no longer connected with 
that organization. The Dallas Insur- 
ance Agents Association, after a bitter 
fight, won out against the Texas Cen- 
tennial and the insurance was placed in 
stock companies through local agents. 
The settling of that controversy made 
it possible for the 1937 annual conven- 
tion of the National Association of In- 
surance Agents to have its get-together 
on the Centennial grounds. 

The commissioners court postponed 
the awarding of the coverage on the 





S. E. C. Committee in 


Important Move 
WASHINGTON, D. C.—tThe first 


definite, genuine exploratory step toward 
the regulation and control of insurance 
by the federal government was taken 
this week. The SEC sent out a ques- 
tionnaire asking insurance commission- 
ers in each of the 48 states what they 
think of the adequacy of present insur- 
ance laws and regulations on the part of 
the states. The SEC made a bid for 
“cooperation” of the state officials in at- 
tempting to decide how regulation and 
control might be improved. 

The SEC mononoly investigating 
committee has been gathering a volume 
of testimony in its hearings and through 
questionnaires sent to the life insurance 
companies. It has evidently been seek- 
ing to find weaknesses, flaws and abuses 
in the practices of life insurance. It has 
attempted to emphasize the interstate 
character of insurance. The main objec- 
tive seems to be to have some regula- 
tion over the giant life companies with 
their vast resources. 








voting machines and asked the district 
attorney to give an opinion as to the 
legality of awarding the business to a 
Lloyds. This prompted Manager Al- 
fonso Johnson of the Dallas Insurance 
Agents Association to meet informally 
and unofficially with the county commis- 
sioners to remind them that a question 
of more importance than the legal prob- 
lem was that of policy and good busi- 
ness and suggested that while a lawyer 
was expected to tell his client what he 
could or could not do legally, a good 
lawyer should also tell his client what 
was the best thing to do from a stand- 
point of public policy. When asked for 
his recommendation, Mr. Johnson sug- 
gested that the insurance be awarded to 
the best, lowest, legitimate bidder, which 
is the W. R. Ellis agency, with the Na- 
tional of Hartford as the bidding com- 
pany. 


Reserve Gets N. Y. License 


Reserve of New York, which was or- 
ganized by Chubb & Son, has now been 
licensed in its home state. Its capital 
is $1,000,000 and net surplus $1,250,000. 
The entire stock is owned by Federal of 
Jersey City, a Chubb & Son institution. 


Kansas Actuary Makes Change 

Harold Higdon, actuary of the Kan- 
sas insurance department, is joining the 
staff of Columbus Mutual Life. 





VETERANS ATTEND REUNION 








President F. D. Layton and Executive 
Vice-President S. T. Maxwell of the 
National Fire of Hartford attended the 
dinner in East Hartford to pay tribute 
to the honor service employes who have 


served the company for more than 25 
years. J. C. Conklin is chairman of this 
group of 40. Those who passed the 
25-year line and attended the honor din- 
ner for the first time were J. C. Willian, 
Frederick Brickelmaier, F. T. Butler, 

*, Butler and H. W. Halvosa. The 


three men with the longest periods of 





service were Chairman Conklin, 39 
years; Irving Strickland, 40 years, and 
Charles Belknap, 46 years. Treasurer 


B. Seymour, longest in the service of 
ae company, having joined it in 1882, 
was unable to be present. Mr. Layton 
and Mr. Maxwell both qualify for the 
25-year roll. 

In the picture from left to right are 
President F. D. Layton, Executive Vice- 
President S. T. Maxwell, J. ‘C. Conklin, 
Irving G. Strickland and Charles Bel- 
knap. 





Paramount Fire Now 
Before Eastern Body 


Definite Action Postponed 
Until Further Study Is 
Made 


NEW ‘YYORK—Aside from consider- 
ing the membership application of the 
Paramount Fire of New York and the 
decision to hold the matter in abeyance 
pending further study, little outside rou- 
tine matters was taken up at the meet- 
ing of the Eastern Underwriters Asso- 
ciation. The Paramount Fire has been 
under review in both managerial and 
agency circles since its formation early 
in the year. It was duly licensed by the 
New York department, and has since 
been admitted into a dozen or more 
other states. A study of its composition 
and intended plan of operation was 
made by the executive committee of the 
National Association of Insurance 
Agents in the early days, and at its re- 
cent annual convention at Boston, a spe- 
cial committee was appointed to delve 
into the subject further. Thus far the 
committee has held no meeting, though 
it hopes to arrange a session in the 
near future. 

No criticism is offered as to the fi- 
nancial strength of the Paramount, nor 
as to its rate or commission program, 
these being in strict compliance with 
regional and local board regulations. 
The major complaint appears to be fear 
on the part of some underwriters that 
its plan of writing a particular risk 
classification might prove the forerun- 
ner of additional corporations launched 
to handle other types of business, with 
the fire insurance of the country even- 
tually written by specialized institutions, 
instead of by general writing companies 
as now. 


New Fire Company Is Being 
Projected at St. Louis 


ST. LOUIS—Steps have been taken 
to incorporate a new company with St. 
Louis domicile, to be known as Mid- 
western Fire & Marine. It would have 
a general charter permitting it to 
write all the usual fire and marine cover- 
ages, including automobile. Whether it 
would be launched as a regular fire com- 
pany or an automobile writer, specializ- 
ing in finance business is not made 
known. One of those that is scheduled 
to serve on the first board of directors 
is James C. Jones, Jr., prominent in- 
surance attorney. Several of the others 
named as constituting the first direc- 
torate are members of the law firm of 
Jones, Hocker, Gladney & Grand. Direc- 
tors consist of Joseph H. Grand, Frank 
Y. Gladney, W. A. Welker, W. G. 
O'Donnell, Frank X. Jones, H. W. Sell- 


man, V. L. Boisaubin, Harry Rhodes, 
Lon Hocker, Jr., Elmer Schoor, E. W. 
Lake. 


_ Midwestern Fire & Marine is pro- 
jected to have $200,000 capital divided 
into 40,000 shares of $5 par value. 


New Feature in Missouri 

D. C. Murphy, acting chief clerk Mis- 
souri department, has sent a letter re- 
garding passage at the last session of 
the legislature of section 5894, providing 
for appointment of superintendent of in- 
surance to receive service of process for 
companies, which goes into effect Nov. 
1 this year. J. H. Doyle, general counsel 
National Board, says in this connection: 

“The department appreciates the im- 
possibility of all companies having a 
meeting of the board of directors to 
adopt the resolution before Nov. 1, 1939, 
and construes the present existing ap- 
pointment to remain in force and effect 
but reformed in accordance with Sec- 
tion 5894, as it now exists. It is impor- 
tant that the new filing be made as 
rapidly as can conveniently be done, and 
there should be no prolonged delay in 
having the board of directors act upon 
1” 
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Oregon Mutual Wins 
on Expirations Issue 


State Supreme Court 
Refuses Injunction in Port 
Investment Company Case | ! 


PORTLAND, ORE—The Oregon 
supreme court upheld Circuit Judge 
Winter of Multnomah county in his re- 
fusal to issue an order restraining the 
Oregon Mutual Fire from soliciting cus- 
tomers of the Port Investment Com- 
pany, its former agent. 

Oregon Mutual in 1937 terminated 
the arrangement under which Port In- 
vestment Company acted as its agent 
in Portland. The appointment was on 
a 30-month contract which had expired. 

Contending that, under custom and 
usage, expiration information was the 
property of the agent and not of the in- 
surance company, Port Investment ob- 
tained a temporary order restraining 
the company from direct solicitation of 
its former customers. Damages for 
business so solicited were also sought. 
On final hearing, Judge Winter re- 
versed his previous ruling and held that 
custom and usage did not apply because 
the issue involved was clearly covered 
in the contract. 

C. Bradshaw, Oregon Mutual 
counsel, said a detailed study of the 
supreme court decree would be neces- 
sary to determine whether it would hold 
as a definite ruling on the issue of cus- 
tom and usage and the ownership of 
expiration information as between com- 
pany and agent, in cases in which the 
question was not covered by contract. 


Change Is Not Contemplated 
in Ohio Agents Setup 


W. A. Earls of Cincinnati, newly 
elected president of the Ohio Associa- 
tion of Insurance Agents, has promul- 
gated this statement. 

“The statement which appeared in 
THe NATIONAL UNDERWRITER of Oct. 19, 
to the effect that the trustees of the 
Ohio Association of Insurance Agents 
would meet to consider employment of 
a secretary is untrue and an_ injustice 
to our efficient and hard-working staff 
who now are carrying on the work of 
the organization so ably and well. 

“It is significant that this informa- 
tion comes from no official Ohio asso- 
ciation source. The facts are that the 
subject of securing a new secretary of 
the association was not discussed at 
the meeting, nor did the officers of the 
association at any time consider dis- 
cussing such a matter. I believe it to 
be decidedly unfair to those now en- 
gaged in actively handling the affairs 
of the association to have the impres- 
sion go out that there is any dissatis- 
faction eithe upon the part of the 
officers or members of the Ohio Asso- 
ciation of Insurance Agents as to the 
manner in which the association’s ac- 
tivities are being guided. The senti- 
ment of the officers and members of 
the Ohio Association of Insurance 
Agents is quite the contrary. 


Adequate Staff Functions 


“Should I have anticipated that there 
would be any change in the Ohio asso- 
ciation personnel, I should not have 
considered for a moment accepting the 
nomination for the presidency of this 
organization. 

“The Ohio Association of Insurance 
Agents, Inc., is adequately and effi- 
ciently staffed and its work is going 
forward steadily and well. We have a 
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full-time field secretary in C. B. Plum- 
mer and his work is entirely satisfactory 
and eminently praiseworthy. Best evi- 
dence of his and the organization’s effi- 


ciency is that we are making very 
steady and substantial gains in mem- 
bership. 


“We have a remarkably able and effi- 
an executive officer in Miss Robley 

Willis, who has been carefully trained 
. our work -and who has a positive 
genius for organization activities. She 
is in charge of the office and directs 
the affairs of the association exceed- 
ingly well. She just conducted the 
largest and best convention we ever had. 
Services of Paul Gingher 

“We have ,in our general counsel 
Paul R. Gingher, the services of one 
of the outstanding insurance lawyers of 
the state, who not only performs the 
usual functions of counsel, but who also 
heads up all of the legislative activities 
and, with Miss Willis, our work in the 
various department of government. 
“Our secretary-treasurer, Austin Mc- 
Elroy of Columbus, is giving unstint- 
ingly of time and effort to the organi- 
zation. He is well and favorably known 
not only to our own entire member- 
ship, but through agency circles, coun- 
try-wide. 

“Supplementing all of this, 
association is extremely 


the Ohio 
fortunate in 





that from its membership it has selected 
committees for special study and ac- 
tivity which have and will continue to 


function effectively in the interests of 
the association. 

“Under the guidance of this group, 
the Ohio Association of Insurance 


Agents is one of the great trade orga- 
nizations of this state and is assured of 
going forward and meeting its respon- 
sibilities to its members confidently and 
effectively.” 


Illinois Insurance Brokers 
Hold Annual Gathering 


The annual meeting of the Insurance 
Brokers Association of Illinois was oc- 
cupied principally with discussion of the 
automobile commission regulation rul- 
ing of Insurance Director Palmer. The 
members voted to instruct A: T. Gra- 
ham to seek to cooperate with the Chi- 
cago Insurance Agents Association in 
approaching the issue. Mr. Graham has 
arranged for a meeting of his commit- 
tee and a committee from the acents 
association Thursday. 

C. A. Berger presided as president. 
Four new directors were elected and the 
directorate was reduced from 30 to 19. 
The new directors are R. C. Geigel, R. 
W. Law, J. H. Horton and Walter 
Riser. Angus Chassells and G. A. 





Seaverns were reelected. The directors 
are scheduled to meet Thursday to elect 
new officers. Both A. T. Graham and 
Joseph Schwartz are being prominently 
mentioned for the presidency. 

Amendment to the constitution was 
adopted setting up a new advisory com- 
mittee composed of all past presidents 
and any members that they may select. 
This group will advise the directors and 
may call a meeting of directors of the 
association. 


Would Halt Attomey Fee Suit 
JEFFERSON CITY, MO.—Superin- 
tendent Lucas has asked the Missouri 
supreme court for a writ of prohibition 
to prevent Judge Sevier of Cole county 
circuit court from considering the suit 


of G. C. Weatherby, Kansas City attor- 
ney, who is seeking a fee for his work 


for the department in connection with 
the Missouri rate litigation. 

Mr. Lucas informed the high court 
ke is ready to proceed with the distribu- 
tion of the $1,650,000 of impounded 
premiums but that the litigation regard- 
ing attorney fees might delay return of 
the money to policyholders for several 
years. 


Order newly revised Right to the Point 
—the standard fire agents’ manual for 40 
years—$1 from National Underwriter. 
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Vesnes Points Out 
Real Agency Service 


Can Use Fire Prevention 
Work as a Public 
Relations Campaign 


HURON, S. D.—At the banquet at 
the annual meeting of the South Dakota 
Association of Insurance Agents, R. E. 
Vernor of Chicago, head of the fire pre- 
vention department of the Western Ac- 
turial Bureau and one of the outstanding 
fire preventionists of the country, stated 
that every agent sells protection and 
with it peace of mind. Too often, Mr. 
Vernor said, he overlooks three other 
priceless commodities in his sales kit, 
viz., service, the name of the institution 
he represents and finally himself. He 
quoted the well known Marion, Kan., 
agent, Rosse Case, who said with refer- 
ence to fire prevention, “The conduct of 
such a campaign will give you more 
newspaper space, more personal contact 
and will create in the people of your 
community more respect for you than 
any other public relation work or ad- 
vertising which you can conduct.” Con- 
tinuing Mr. Vernor said: 


Protection Is Standardized 


“Protection is pretty well standard- 
ized. Service, on the other hand, is 
highly competitive, and quickly distin- 


guishes the exceptional agency from the 
ordinary one. The successful agent not 
only acquaints the policyholder with the 
superiority of his own service but with 
that of the institution which he repre- 
sents as well. Part of our economic 
upheaval has been due to the fact that 
while many businesses have done an ex- 
cellent technological job, they have 
missed the boat from the standpoint of 
their social responsibility. That charge 
cannot be successfully made against the 
institution of stock fire insurance. The 
story should be told. 

“Finally the agent must be conscious 
of his responsibilities in selling himself, 
for the impression which the average 
policvholder gets of the business is 
usually that which he gets from his con- 
tact with the local agent. Thus the local 
agent can do more to promote good 
public relations than any other factor in 
the business.” 


Probe Automobile Financing 

AUSTIN, TEX.—Legislation to di- 
vorce automobile finance company con- 
tracts from contracts for insurance on 
the automobiles was proposed by a 
special Texas house committee studying 
insurance matters. 

Study preparatory to formulation of 
a basis for the proposed legislation was 
ordered made by the attorney general’s 
department, which also was requested 
to investigate, and file charges if justi- 
fied, against finance companies on alle- 
gations they had charged for more in- 
surance than actually provided. 


North America Officials’ Visit 


Sheldon Catlin, vice-president of the 
North America, was in Chicago this 
week conferring with the officials in 
the western department and from there 
visited some of the agents in other cities. 
Vice-president L. C. Lewis of the com- 
pany was at the western department the 
latter part of the week en route to Los 
Angeles. 





The J. H. McManus general agency 
of Hartford was host to a number of 
company officers and local agents at a 
dinner at the New York Fair. Con- 
gratulatory talks were made by H. V. 
Smith, president, and Walter Beyer, vice- 
president of the Home group, and by 
State Agent J. W. Morrison. The gen- 
eral agency represents the City of New 
York, Paul Revere, Homestead and New 
Brunswick of the Home fleet. 
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Implores Agents 
to Put More Stress 
on Wind Hazard 


John A, North, secretary of Phoenix 
of Hartford, in addressing the conven- 
tion of the Maine Association of Insur- 
ance Agents, gave an interesting expo- 


sition of tornadoes and hurricanes, with 
special reference to the New England 
disaster of last fall, which he said 


caused the largest property damage that 
has ever befallen this country in one 
catastrophe. He recalled that the hur- 
ricane of 1939 caused $400,000,000 of 
damage to Long Island and New Eng- 
land. Even the San Francisco disaster 
of 1906 with its $360,000,000 of loss was 
surpassed. 

These wind losses that occur with 
regularity in all parts of the country 
and particularly the Atlantic sea coast 
should concern insurance men more 
than they do, he declared. The insur- 
ance business has failed to impress upon 
the property owners the facts of these 
storms and it was not until they got a 
“blow on the nose” in New England 
that a real demand for windstorm insur- 
ance in that section was created. 

Lists Costly Windstorms 

After giving a simplified meteriolog- 
ical talk Mr. North enumerated some 
of the costliest windstorms since the 
turn of the century. 

In the event of storm the first thought 
of protection should be that for life, 
he said. If located on the coast when 
storm warnings are out, persons should 
seek higher ground. The nearest public 
buildings that are substantially built 
may be a safe place to go. Fires 
should be extinguished and oil burners 
or flashlights should be used. Drinking 
water should be stored, because water 
may become polluted. Windows and 
doors on the side of the building ex- 
posed toward the coming storm should 
be boarded up. 

Terrific pressure will be created in- 
side a building if the wind enters and 
cannot immediately escape. Roofs that 
are not properly anchored will be blown 
off. The larger the area the more the 
pressure and both life and buildings are 
threatened if the wind gets in. 

In a cottage a person might open a 
window or door on the lee side as a 
safety valve. 


Misinterpreting the Calm 


Lives are lost when people expose 
themselves when the period of calm ar- 
rives. They don’t realize that this is 
only the first half of the storm. A well 
built dwelling on high ground with no 
trees close by may stand a fierce blow 
if openings are securely closed, he said. 
All buildings should be constructed with 
the idea of resisting twisting and 
wrenching under terrific wind pressure. 
Roofing should be securely fastened. 
Large area roofs should be firmly an- 
chored to the plate, wall and/or stud- 
ding. 

A 15 to 20 feet rise in tide water is 
not uncommon on the coast and prop- 
erties that are not built on foundations 
of sufficient depth or on pile collapse 
from undermining or wave wash. 


Hurricanes, he said, flirt with the 
Maine coast every year. Assured 
should carry windstorm or extended 


coverage endorsement and the agent 
should go on record with his customers 
so that after the storm they cannot say 
they meant to put it on. The cost is so 
reasonable at present, he declared, no 
one can afford to go without it. 

“Save your lives, we'll pay for the 
property damage,’ Mr. North con- 
cluded. 


Byme Heads Omaha Exchange 


OMAHA—H. S. Byrne has been 
elected president of the Omaha Fire In- 
surance Agents Exchange. He succeeds 
J. H. Friedel, vice-president of Harry A. 
Koh Co., who was president for 20 years. 
Other officers are F. J. Haskell, Love- 





Jefferies Senin “| 


Legislation in Ohio 


CINCINNATI—L. Jeffries, war- 
den of the Ohio department, gave a 
resume of legislation dealing with agents 
in Ohio and predicted some changes 
which might be expected in the future 
at a meeting of the Cincinnati Fire Un- 
derwriters Association, speaking on 
“Ohio Statutes in Relation to the 
Agent.” In 1830 a law was passed re- 
quiring agents to obtain a license from 
the county treasurer. The license was 
good for one year and a $50 fee was 
charged. It was the first legislation 
passed regulating the insurance business 
in the state. Many today, Mr. Jeffries 
said, believe that a law similar to the 
one passed in 1830 would be of some 
merit in solving the part timer problem. 
The auditor of state licensed agents 
from 1854 to 1872, when the insurance 
department was established. The law 
governing insurance at the present is 
known as general code section 644. 

The first state contersignature law 
came in 1900; anti-rebate law on life 
insurance 1908, and fire insurance 1910; 
1925, non-resident brokers license; 1925, 
examination of new applicants for agents’ 
licenses. 

There is no common law crime in 
Ohio, Mr. Jeffries stated; crimes are 
committed only when the act is specific- 
ally prohibited by statute. 


Solicitors’ Licenses 


At least once a month the department 
is requested by an agent not to issue a 
solicitor’s license for which he is send- 
ing an application. Mr. Jeffries said the 
department could not logically refuse to 
issue a license unless there was adequate 
ground for refusal and he urged agents 
to take the initiative on their own 
shoulders if they thought a prospective 
solicitor should not receive a license, 
rather than putting the burden on the 
department. 

It is likely that mutual protection as- 
sessment association and fraternal bene- 
fit association representatives will be 
licensed in the future, Mr. Jeffries stated. 
The present countersignature law which 
applies only to property insurance and 
has no such provision for fidelity and 
surety bonds will probably be amended. 
Mr. Jeffries said the department would 
probably have the power to levy fines 
against agents and solicitors for infrac- 
tions of the statutes. In answer to a 
question, Mr. Jeffries said that he knew 
of no decision requiring the mortgagee 
to pay the fire insurance premium if the 
mortgagor cannot pay. 


W. A. Earls Gave a Talk 


T. M. Geoghegan, president, called 
upon Theodore Safford, trustee of the 
Ohio association, to introduce W. A. 
Earls, a member of the Cincinnati asso- 
ciation, who had been elected president 
of the Ohio Association of Insurance 
Agents the previous week. Mr. Earls 
recalled the names of the numerous Cin- 
cinnatians who had_ contributed so 
greatly to the growth and character of 
the business, going back to Timothy 
Goodman in 1825, and urged the cooper- 
ation of all in aiding him to steer the 
association through the troublous times 
ahead. Mr. Earls and Mr. Safford are 
both past presidents of the Cincinnati 
association. Mr. Geoghegan and Mr. 
Safford assured Mr. Earls of their sup- 
port and cooperation. 

Walter Alexander, reporting for the 
educational committee, stated that the 
marine course sponsored by the associ- 
ation at the Universit» of Cincinnati was 
showing good progress and its enroll- 
ment was such that members would 
derive the most benefit from it. 








Haskell Co., first vice-president; W. H. 
Wheeler, W ‘heeler - W elpton - Alexander 
Co., second vice-president; J. J. Green- 
berg, H. A. Wolf Co., treasurer, and T. 
A. Bryan, Dunbar Insurance Co., secre- 
tary. 





FELD 


Blue Goose Stag to Be 
Illinois Agents Curtain Raiser 


The Illinois Blue Goose is holding a 
stag dinner, vaudeville and _ entertain- 
ment at the Leland hotel, Springfield, 
Tuesday evening, Nov. 7. An especially 
large turnout is expected because on the 
next day the annual convention of the 
Illinois Association of Insurance Agents 
starts in Springfield. Members are in- 
vited to bring their friends, as no at- 
tempt will be made to limit the attend- 
ance to members of the pond. The golf 
plaque will be presented that evening to 





the winner of the 1939 Illinois pond 
tournament. 
James E. Guy, America Fore, Chicago, 


most loyal gander, is chairman of the en- 
tertainment committee. The other mem- 
bers are Gail Tilman, Western Adjust- 
ment; Ben F. Peters, Royal; L. J. Epp- 
ler, Firemen’s; H. A. Reinebach, Illinois 
Inspection Bureau; James P. Jana, Han- 
over; H. L. Pettigrew, Underwriters Ad- 
justing; S. S. Lesseth, Glens Falls, and 
R. L. Britt, Gulf. 


O. W. Houston in Florida 


The North America group has ap- 
pointed O. W. Houston special agent 
in Florida, in cooperation with Special 
Agent T. L. Hearn. His headquarters 
will be at 513 Exchange building, Or- 
lando. Mr. Houston has had long ex- 
perience in handling the Florida busi- 
ness of the company as chief examiner 
for that state and this is coupled with 
wide experience in marine and fire un- 
derwriting. 


J. P. Irvin. Jr.. with National Union 


John P. Irvin, Jr., formerly with the 
A. F. Irby & Co., general agency, has 
joined National Union as Georgia spe- 
cial agent, assisting George B. Leonard 
of Atlanta, manager of the southeastern 
department. Mr. Irvin at one time was 
connected with Automobile in its south- 
ern department in Atlanta. 


Turn Out for J. T. Coen 


The Illinois Fire Prevention Associa- 
tion staged an especially successful in- 
spection of Olney, many of the members 
making a special effort to participate in 
honor of James T. Coen, special agent 


for Home of New York, who resides 
in Olney. Mr. Coen is one of the lead- 
ers in the Illinois field and is a past 


president of the Illinois Fire Underwrit- 
ers Association. Mr. Coen was toast- 
master at the dinner meeting. The 
speakers included A. J. Meyer of Chi- 
cago, state agent of Automobile, and 
J. Burr Taylor of the Western Actu- 
arial Bureau. 


Bay State Club Hears Dauwalter 


The Bay State Club, composed of 
Boston special agents, heard F. S. Dau- 
walter, assistant general manager Na- 
tional Board, give first hand informa- 
tion on public relations problems and 
plans of the stock fire companies. Ar- 
thur D. Cronin, Associated Insurance 
Agents & Brokers, explained its plans. 


Curtis Carvalho N. J. Speaker 


The New Jersey Special Agents Asso- 
ciation will hold a luncheon in Newark 
Nov. 6, at which Curtis Carvalho, vice- 
president American International Un- 
derwriters will be speaker. 

Paul M. Hauser has been elected 
treasurer of the association, succeeding 
Fred Morasch, who has been transferred 
to Boston. 


Wheeland Joins Automobile 


W. G. Wheeland, manager Ohio In- 
spection Bureau at Marietta, will become 
engineer for Automobile of Hartford 
Nov. 1. He will make his headquarters 
in Chicago and will work in Minnesota, 
Wisconsin, Illinois and Iowa. A native 
of Freeport, Ill, Mr, Wheeland com- 








re ee 
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pleted the fire protection engineering 
course at Armour Institute in Chicago 
in 1930. He joined the Ohio Inspection 
Bureau on graduation and served in 
Youngstown, Steubenville, Toledo and 
Marietta, the last three years as branch 
manager, 

L. Wade, Lima, who has been with 
the Ohio Inspection Bureau a number of 





year, will succeed Mr. Wheeland at 
Marietta. 
Nick Kleber to Wichita 


Nick Kleber is being transferred to 
Wichita with the title of state agent for 
Liverpool & London & Globe. He will 
be in charge of western Kansas. For 
the past 19 months he has been assistant 
to State Agent Ray Priest at Topeka. 
Mr. Priest retains the eastern section. 
Mr. Kleber was formerly located at the 
home office. His headquarters will be 
at 129 North Main street, Wichita. 


Foster in Ohio Field 


Frank B. Foster has been appointed 
special agent in Ohio for the inland ma- 
rine department of the North British & 
Mercantile group, working out of its 
service office at Columbus. Following 
graduation from Lafayette College, he 
was with the North British office for a 
time, later being attached to the United 
States headquarters. 


MacDonald in New York 


J. G. Macdonald has been appointed 
special agent in New York state, outside 
the New York City and suburban terri- 
tories, for the National of Hartford 
group. He will assist the field men of 
the associated companies in the eastern, 
central and western divisions. A native 
of Hartford, Mr. MacDonald has had 
several years experience both in office 
and field. 


Sioux Falls Police Chief Heard 


The meeting of the Blue Goose at 
Sioux Falls, S. D., was well attended 
with two out of town guests present, 
Harry Swenson of Aberdeen and Gordon 
Linke, American of Newark, of Rock- 
ford, Ill. Judson W. Galvin, Sioux Falls 
chief of police, gave a talk on the traffic 
regulation in the city. The next regular 
meeting will be held Nov. 13. 

The Blue Goose of Sioux Falls, that 
was recently organized, is not a new 
pond, but is a local and state social and 
service club. 











Schussler with National in Texas 


James Schussler, formerly of the 
Schussler & Sons agency of Seguin, 
Tex., has joined National Fire as special 
agent in Texas with headquarters at 
Houston. 


FIELD NOTES 


The Ohio Stock Fire Speakers Asso- 
ciation at its meeting in Columbus Mon- 
day, under the direction of K. J. Hoag, 
began work on a program for the winter 
season. Next Monday the speakers will 
be J. D. Lecky, Jr., Royal Exchange: 
James A. Neilan, Norwich Union, and 

. P. Hague-Rogers, Eagle Star. 


Although Nov. 7 is election. day, the 
Ohio Fire Underwriters Association will 
hold its regular monthly meeting on that 
day. 

Jackson, O., was inspected this week 
by the Ohio Prevention Association. The 
next inspection will be held at Medina 
Nov. 2. 

At its luncheon the San Francisco 
Blue Goose heard Victor B. Smith, ex- 
port director Sperry Flour Company of 
San Francisco, tell of an extended trip 
through the Orient. 

The Indiana Blue Goose Glee Club 
will sing at the annual meeting of the 
Indiana Association of Insurance 
Agents in Indianapolis, Nov. 9-10. 


Cc. E. Titsworth, who retired as vice- 
President of the Newark Fire in 1936 
aiter many years service, died at his 
home in San Mateo, Cal. 





Powrie Addresses 
Illinois Field Men 


Emphasizing that the time was never 
so favorable as now to tell the story 
of capital stock insurance to the public 
A. F. Powrie, manager Fire Association, 
Chicago, at the quarterly meeting of the 
Illinois Fire Underwriters in Chicago, 
stressed that the success of such a 
public relations program depended heav- 
ily on the field men. 

Mr. Powrie outlined the origin, de- 
velopment and present public relations 
work of the Western Underwriters As- 
sociation and said that now, following 
the successful operation of an internal 
program, the time is ripe for an ex- 
ternal approach. 

President Henry O’Loughlin, Phoenix 
of Hartford, proved himself an able 
chairman and kept events moving. He 
announced that the 1940 annual meeting 
would again be held at Golfmore, Grand 
Beach, Mich., June 13-14, the date being 
moved ahead one week as a convenience 
to the membership. 


Rodgers Speaks 


Wallace Rodgers, who has charge of 
B. D. O. programs for the Western 
Underwriters, spoke briefly on external 
education suggesting that the approach 
should be through trade associations, 
civic groups and better insurance pro- 
grams. 

C. Harm, 
America, 
pired term of W. E. Bayley, 
Fire, on the executive committee. Mr. 
Bayley tendered his resignation some 
time ago upon his being shifted to an 
out-of-state post. 

In attendance at the meeting and 
speaking briefly were E. R. Miller, man- 
ager Illinois Audit Bureau, and C. W. 
Soderstrom, manager Illinois Inspec- 
tion Bureau. At the business session 
discussion centered around the growing 
tendency of communities to limit activi- 
ties of their fire departments to inside 
the city limits. A reason for this is that 
workmen’s compensation will not be 
paid should a fireman be injured or 
killed while fighting a fire outside the 
city limits. 

Committee reports were heard from 
committee chairmen, D. J. Harrigan, 
St. Paul F. & M., F. W. Sundlof, Hart- 
ford Fire, and E. W. McDowell, Amer- 
ica Fore. More than 85 attended the 


NEW YORK 


HOME OF NEW YORK BOOK 


The Home of New York has gotten 
out a very valuable book entitled “En- 
jine! Enjine!” It is published by Presi- 
dent H. V. Smith of the company and 
it is the story of fire protection written 
by K. H. Dunshee. The interesting fea- 
ture is a description of the H. V. Smith 
Museum collection in the Home build- 
ing representing fire fighting of the past, 
fire marks and other relics having to do 
with fire defense. Mr. Smith’s collec- 
tion is one of the most comprehensive 
and valuable in the country. He has 
uniforms, fire fighting apparatus, etc.., 
that constitute a veritable gold mine of 
the past. 


state agent North 
was elected to fill the unex- 
Hartford 














CO-CHAIRMEN IN DRIVE 


G. P. Frenkel of George Frenkel & 
Co., and C. K. Whitehill of the Clar- 
ence Whitehill Agency will serve as co- 
chairmen of the general insurance divi- 
sion in the annual drive of the New 
York and Brooklyn Federations of Jew- 
ish Charities. The campaign is on be- 
half of the 116 affiliated health and wel- 
fare institutions of the federations. 





C. O. Flint, who has been with the 
Employers Liability in San Antonio, 
Tex., as special agent, has been trans- 
ferred to Houston with offices in the 
Shell building. 











You may meet a fool! 


is the title of Alliance national advertising 
for October. The advertisement is illus- 
trated by a driver approaching a hairpin 
turn in the road. The road's clear — and 
yet—a fool may swerve into him within the 
next five seconds! Slippery, treacherous 
roads... creeping, swirling lines of traffic 

.blaring horns and blinding lights. Here, 
truly, is a gamble —the highway — with all 
its hazards! The Alliance advertisement 
suggests that “smart drivers prefer not to 
risk being at the complete mercy of the 
first foolish, reckless driver that comes 
along.” Alliance Collision Insurance is rec- 
ommended as the dependable safeguard. 


‘““Ask the Alliance Agent’’ 





THE 


ALLIANCE INSURANCE 
of PHILADELPHIA 


CO. 


Head Office: 1600 Arch St., Philadelphia 
New York Office: 99 John St., New York City 
Chicago Office: 209 West Jackson Boulevard 
San Francisco Office: 222 Sansome Street 
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Left to right—A. Bruce Bielaski of New York, hexd of the arson division of the National Board, who 
was one of the speakers at the convention of the Ohio Association of Insurance Agents at Dayton; T. M. 
Lynn of Zanesville, new trustee of the Ohio association; A. W. Kette of Marion, a former trustee, and 
G. F. Larie of Marion, a new trustee; C. C. Rudibaugh of Youngstown, a former Ohio president, and 
Charles Goldzwig of Dayton, chairman of the convention publicity committee. 


Group of three speakers at Dayton convention 
right)—Urban M. Lelli, Chicago, general agent inla 
Phoenix of Hartford; J. Dillard Hall, Baltimore, assist 
anty, and Curtis F. Eagle, Dayton, special agent A 
trio: Francis P. O’Connor, Lima, past Ohio presid 
who addressed the Dayton meeting, and John A. LI 





of Ohio Association of Insurance Agents (left to 
nd marine and business development department 
ant agency director United States Fidelity & Guar- 
merican of Newark; another prominent convention 
ent; L. H. Pink, New York insurance superintendent, 
oyd, former Ohio secretary, now Ohio insurance su- 


perintendent, who addressed the convention on two occasions. 








iE 


Left to right—Three members of the Ohio insurance department, who con- 
ducted a period of answering questions on the convention program: L. U. 
Jeffries, warden: J. R. Crabbe, deputy superintendent; Raymond Rhoads, assist- 


ant superintendent. 


Above—Carsten Claussen, Chicago, western manager London & Lanca- 
shire: L. Calvin Jones, Youngstown, retiring president of the Ohio association, 
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Upper panel (left to right)—Marc E. Welliver, 
local agent of Hamilton; B. D. Lecklider, president 
Ohio Casualty, who donated cup for Ohio agents 
golf tournament; W. R. Keys of Dayton, chairman 
of the convention golf committee; R. B. Keys of 
Dayton. 


Lower panel—F. Austin McElroy, Columbus, 
Ohio, secretary; Robley E. Willis, assistant sec- 
retary. and W. A. Earls, Cincinnati, new Ohio 
president. 


% 


Cyrus H. Watson, Dayton, general chairman of the convention committee 
J. F. Schweer, manager Cincinnati Fire Underwriters Association; Earl Coler. 
Dayton, chairman entertainment committee. 


Extreme right—Oscar C. Olt, Dayton; Walter F. Kramer, president Reliable 


retary Dayton board. 


and Paul W. Tribolet, Bellevue, a trustee of the Ohio association. Below— 


Fire of Dayon; Bruce C. Shepherd, president Dayton local board; J. E. Olt. sec- 
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AS SEEN FROM CHICAGO 








COLLECTIONS ARE TIGHT 


Field men in some of the central west- 
ern states are reporting that collections 
are particularly tight but many offices 
undoubtedly have learned a severe les- 
son and have been much more careful 
jn extending credit. Field men are be- 
ginning to press local agents for bal- 
ances that are over due. So far business 
has not shown much pickup, although 
here and there some agents report in- 
creased activity. 





Ww. E. PLUNKETT IS RETIRING 

W. E. Plunkett, veteran cashier in the 
western department of the Atlas Assur- 
ance, is being retired at the end of the 
year, having served the department for 
over a quarter of a century. He will 
make his future home in California. 





ORGANIZE COMMUNITY FUND DRIVE 

Wade Fetzer, Jr., vice-president of W. 
A. Alexander & Co., as chairman of the 
insurance division for the Chicago Com- 
munity Fund Drive, has appointed the 
following sub-chairmen: Life, Charles 
Ford, Prudential; fire, Earl B. Vick- 
ery, America Fore; casualty, E. Irving 
Fiery, Royal Indemnity; general, W. W. 
Hamilton, Chicago Board; and mutuals, 
C. A. Mills, Lumbermen’s Mutual Cas- 
ualty. The quota for the insurance di- 
vision has been set at $85,000, compared 
to the quota last year of $77,000. 





REVISING FIREPROOF SCHEDULE 


The Chicago Board fireproof building 
schedule is being revised to be in har- 
mony with that prevailing in Illinois 
outside of Cook county. This is being 
done in a voluntary way in order to 
bring the schedule in harmony with the 
loss experience. It will mean quite a 
reduction in rate. 





“26 CLUB” MEETS OCT, 26 

The “26 Club” will meet Oct. 26 at 
6 p. m. in Klein’s restaurant, 302 South 
Wells. It will be an open meeting and 
members are urged to bring friends who 
are eligible for membership. The meet- 
ing will be devoted to round table dis- 
cussions of various topics and to a 
resume of what has occurred during the 
summer and early fall months. 





BLUE GOOSE HEARS F. B. I. MAN 


About 125 gathered Monday in Chi- 
cago for the Blue Goose luncheon, at 
which the speaker was William Dev- 
ereaux of the Federal Bureau of Investi- 
gation. Mr. Devereaux sketched some 
of the operations of the F. B. I. and then 
showed the talking picture, based on the 
work of the F. B. I. In the absence of 
James E. Guy, America Fore, most loyal 
gander, Frank G. Cargill, North British 
& Mercantile, supervisor, presided. 





CHORAL GROUP IS RECONSTITUTED 


The insurance choral group of Chi- 
cago that has been gaining in size and 
reputation during the past several years, 
as an enterprise of the Insurance Brok- 
ers Association of Illinois, has now been 
reconstituted as an independent organ- 
ization known as the Chorus of Chicago 
Insurance Men. Membership is open to 
any men who like to raise their voice to 
song and who are connected with insur- 
ance in any way. 

The group is supported by 20 insur- 
ance organizations, including companies, 
agencies, brokers, etc., such as Hartford 
Fire, American Automobile, Underwrit- 
ers Building Corporation and Moore, 
Case, Lyman & Hubbard. The entire 
Operating expenses are paid by the spon- 
sors and there are no dues or assess- 
ments to the members. 

_Wayne Howorth, well known profes- 
sional, is the director. Rehearsals are 
held each Tuesday at 5:00 p. m. in room 
803 of the Insurance Exchange. The 
executive committee consists of Ray 


Dundon, Marsh & McLennan; James H. 
Moore of Moore, Case, Lyman & Hub- 
bard, and Clinton Hughes, Chidley & 
Reynolds. 

The group in the past has sung 
Christmas carols in the lobby of the In- 
surance Exchange, stages a concert in 
the spring and is available at insurance 
functions of all kinds. 





JOYS & GLOOMS DINNER 


A. R. Monroe of Indianapolis, czar of 
the “Joys & Glooms,” presided over its 
deliberations at its annual dinner in Chi- 
cago Monday evening. W. E. McCul- 
lough, Denver general agent, as scribe 
had charge of the arrangements. C. M. 
Cartwright, THe NATIONAL UNDERWRITER, 
acted as “master of the hounds.” There 
were four of the original “Joys” present, 
they being Mr. Monroe, W. A. Chap- 
man, Evanston, Ill.; Fred E. Spoerer, 
Chicago broker, and R. G. McCullough, 
Fireman’s Fund, all formerly having 
been connected with the old western 
department of the Connecticut Fire. 
Others who were present were W. J. 
Sonnen, Evanston, Ill.; W. T. Benallack, 
secretary Michigan Fire & Marine; D. 
D. Fitzgerald, Indiana state agent Com- 
mercial Union, whose father, the late 
John Fitzgerald, was a member of the 
“Joys & Glooms”; Guy A. Richards, 
Chicago agent; Alexander Smullan, Chi- 
cago agent; A. F. Powrie, western man- 
ager Fire Association; W. B. Calhoun, 
Milwaukee; J. J. Ferguson, assistant 


western manager Fireman’s Fund. 








According to 


PHIL 


By Phil Braniff 
Insurors Indemnity & 
Insurance Co., Tulsa 











“See you tonight!” were his 
words 

Over his shoulder tossed 

As he speeded away at the closing day 


And the rest of his words were lost. 


parting 


But he didn’t see her again that night, 

And never the sight shall be. 

He was found not far from his own 
wrecked car. 

Barely alive was he. 


“See you tonight!” he had said to her, 
Like any affectionate son. 

Meaning it too, just a kid like you 
Were once; bent on evening’s fun. 


How could he know that the other car 
Would suddenly turn as it did. 

How could he know that life’s big show 
Would end with a sudden skid. 


the skin of his teeth he lived— 
the breadth of a hair— 

a will and a surgeon’s skill— 
a mother’s prayer. 


Just by 
Just by 
Just by 
Just by 


Was it the fault of this modern lad 

Who acted as most kids do? 

Whom shall be blamed for these young- 
sters maimed. 

The law, or me, or you! 


The law is only what you and I 
Decide what the law shall be. 
But the law is lax and these kids are 


wax. 
To be moulded by you and me. 


If you really intend to improve the thing. 

You've got to go back to taw— 

You've got to concede that a kid’s a 
weed— 

You've got to abide the law. 


Don’t let him have the car tonight— 
Tell him to shag the roam. 
Tell him to trek’n there’ll be no wreck— 
For the crash begins at home. 

PHIL. 




















I’ve often wondered why some of the insurance compa- 
nies didn’t pay some attention to the women in the insur- 
ance business. Certainly we are entitled to as much con- 
sideration as some of the men agents. You don’t know 
how much | appreciate the thought fulness of the Pheenix- 
London Group in sending me one of their Visible 
Business Record books. By using it systematically, I have 
increased my business materially each month - tame So. 
over last year’s figures. Then, too, the Phenix PY Standa * 
Rate Chart is such a help. You ought to use one. ° protection & 
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I, too, would like a Phoenix-London Visible Business 
Record. Perhaps I can help my boss get some new business. 








HeNATIONAL UNDERWRITER 





October 26, 1939 














Epirorrat CommenrT 








Had Its Fill of State Schemes 


Ir may be a straw in the wind but it is 
rather interesting to note that the North 
Dakota Taxpayers Associai.9n which has 
been making a penetrating survey of 
state governmental departments, advo- 
cates the abolition of the North Dakota 
state hail insurance and the bonding 
funds. 

The report shows there have been bad 
fiscal practices in the operations of the 
state bonding fund and it declares there 
is a very evident tendency toward po- 
litical favoritism. The report recom- 
mends that public officials be bonded by 
responsible surety companies. 

As far as the hail insurance fund 
concerned there were 3,066 policies writ- 
ten on the crops this year and the aver- 
age overhead cost of operation was $31 
per policy. 

A few years ago there seemed to be a 
sharp movement toward these state op- 


erated insurance funds. A few states 


Learning to Work in 


GovERNOR Bricker of Ohio, in a recent 
Chicago address, made the point that 
one of the most essential conditions for 
peace among individuals and nations is 
the faculty of people getting along to- 
gether. The very fact that they cannot 
do so is the cause of the great conflict 
abroad. 

He applied this observation not only 
to governmental situations but to busi- 
ness organizations and the world of 
business at large. Where business dif- 
ferences and angularities can be rubbed 


Excellent Practice Is 


SOME practice originates, which at its 
start has real significance and merit. 
Then perhaps it is carried to the ex- 
treme and its worth and influence are 
just about lost. Sometime ago, for in- 
stance, probably spontaneously, there 
started the act of an audience rising, es- 
pecially at banquets or business meet- 
ings, when some man of great renown 
spoke or when some message of a very 
superior character was given. It wasan 
expression of high appreciation due to 
real merit or exalted position. It meant 
something. 

Now at conventions and banquets the 
audience arises when merely any sort 
of a speaker is introduced. We have be- 
come jumping jacks. Perhaps the cus- 
tom has some advantage in that it en- 
ables fatigued listeners to get some ex- 
ercise in standing up. That is about the 
only benefit in it at present. We rise 


adopted state monopolistic workmen’s 
compensation insurance funds. Others 
had state funds of this character but they 
Some states in- 
insurance 


were not monopolistic. 
augurated 
funds. 

The political philosophy of many 
thinking people opposes the entrance of 
the state into kinds of business that can 
be well carried on by private enterprise 
and far more efficiently done than the 
state government can do. There are 
some activities in which all the people 
are so vitally interested, that are so im- 
pressed with public use that a municipal, 
county or state government should as- 
sume control or ownership. North Da- 
kota has been experimenting with vari- 
fantastic political schemes. It is 
heartening to see a very reputable body 
advocating a change of front. The state 
now has the opportunity to teach a les- 
sanity. 


state fire and life 


ous 


son in 


Harmony 


down and a spirit of compromise pre- 
vails, the sharpness and consequent 
waste are minimized. In these days 
when the expense ratio is high, insur- 
ance companies are seeking measures to 
cut down unnecessary outlays. We 
might well take heed of Governor BrIcK- 
ET’s admonition and study how to work in 
harmony with competitors and associates 
more effectively. This is the day when 
insurance needs to keep in a_ unified 
both companies and 


step, as regards 


producers. 


Made Common 


when mediocre speakers are introduced. 
We get up when men of the corporal 
rank are presented. 

This custom could carry tremendous 
weight and influence if it were applied as 
it was originally intended. This writer 
some years ago witnessed an amazing 
expression when SCHUMANN HEINK, the 
celebrated opera singer, in her later 
years appeared before a May choral fes- 
tival. Her voice had not the magic 
power, timbre or capacity that it had in 
her younger years. Yet a vast audience 
arose to do her homage because of what 
she had accomplished, what she stood 
for and her remarkable achievements, 
not only as a singer but as a great 
woman. The entire force of that ex- 
pression would have been entirely lost 
had the audience stood up when other 
vocalists came to the front, and there 
were others of reputation on the pro- 





gram that were of first rank in their 
profession. 

Perhaps some enthusiast up near the 
front rises to his feet, holds up his hands 
and then everybody in the audience must 


get up or the speaker naturally would 


feel an insult. Let no one lay unction to 
his soul that when an audience rises 
these days he is particularly honored. 
The practice has now assumed a per- 
functory air and we all rise frequently 
in a meaningless manner. 








PERSONAL SIDE OF THE BUSINESS 





A. A. Moser, president Merchants 
Fire of New York, is making his annual 
agency trip through the southwest, 
planning to be away about six weeks. 

Agency Superintendent E. W. Hart- 
ney of the Chicago office of the Royal- 
Liverpool groups has been receiving the 
congratulations and good wishes of his 
business associates and friends on his 
40th anniversary. He entered the service 
of the Liverpool & London & Globe 
Oct. 21, 1899, in the western department 
at Chicago. 

President Fred A. Hubbard, Hanover 
Fire, John Ry gel, secretary in the west- 
ern deparment in Chicago, and C. A. 
Siebold, president Jones & Whitlock of 
New York, have gone to the western sec- 
tion of Nebraska near Bridgeport on a 
hunting trip. They are after ducks and 
pheasants. The visited Denver en 
route. They were joined at Bridgeport 
by State Agent Paul H. Barr of Mis- 
souri, who is familiar with the hunting 
facilities there. 

O. W. Palm, Lincoln, Neb., local 
agent for more than 40 years, is seri- 
ously ill at his home. His activities in 
recent years have been curtailed by 
failing health. Mr. Palm was one of 
the first insurance examiners ever em- 
ployed by the state, and from that work 
he graduated into general insurance. 


E. H. Crump, head of the E. H. 
Crump & Son agency, has announced 
as a candidate for mayor of Memphis 
in the primary Nov. 9. If elected, he 
states that he plans to immediately re- 
sign in favor of a successor to be 
elected by the city commission. 


Reginald Long, special agent of the 
Aetna Fire in British Columbia and 
Alberta for 23 years, who recently re- 
tired on a pension, will spend the win- 
ter in Los Angeles with Mrs. Long, af- 
ter which they will settle in Vancouver. 


William A, Muller, president of Dor- 
chester Mutual Fire and William A. 
Muller Company, is recovering from an 
illness of five months. He has returned 
to his town home in Arlington, Mass., 
from Pocasset, Mass., and expects to re- 
turn to his office soon. 

W. A. Earls of Cincinnati, newly- 
elected president of the Ohio Association 
of Insurance Agents, will represent 
insurance interests at the convention of 
the American Municipal Association in 
Chicago Nov. 1-2. 

John F. Stafford of Babson Park, Fla., 
retired western manager of the Sun of 
England, was in Chicago this week at- 
tending the annual meeting of the Life 
Members Society of the Northwest As- 
sociation, conferring with old friends and 
renewing acquaintances. Babson Park 
always sends some representative to the 
Life Members meeting. 

David J. Main of Standart & Main 
of Denver was in Chicago Monday en 
route east. He is one of the enthu- 
siastic alumni of Dartmouth and _ he, 





Mrs. Main and their married daughter 
at Boston will attend two of the im- 
portant Dartmouth football games while 
in the east. 

Allan Robinson of Montreal, assistant 
secretary of Royal—Liverpool & Lon- 
don & Globe, is on a business trip to 
Chicago and Milwaukee this week. 

Assistant Secretary F. L. Ludington 
in the western department of the Atlas 
in Chicago is being felicitated this week 
on account of a brand new daughter in 
his family, the first born. She arrived at 
the Evanston Hospital. The Luding- 
tons reside in Wilmette. 


Clarence A. Martin, North Carolina 
special agent of the Dixie Fire, suffered 
a broken collarbone and other injuries 
when the horse on which he was riding 
stepped in a hole and threw him. He 
has now recovered sufficiently to return 
to his field. 


Roy B. Nienhauser, vice-president the 
R. M. Neely Co., St. Paul general agen- 
cy, has been in the hospital there for 
10 days. <A severe cold threatened to 
develop into pneumonia. He is reported 
as recovering. 

R. M. Friend, for many years man- 
ager of the Fire Companies Adjustment 
Bureau at Richmond, Va., who recently 
retired and is now making his home in 
Petersburg, decided to enter the bee 
business. He bought himself a hive or 
two as a starter. When he observed re- 
cently that the bees were not producing 
much honey he found that nearly all of 
them were drones, who had been loaf- 
ing on the job. He also found that one 
of the hives did not contain a queen bee. 


O. H. West, manager of the Virginia 
Association of Insurance Agents, with 
the rank of lieutenant colonel, will be in 
charge of a unit that will solicit funds 
for the Richmond Community Fund 
drive which gets under way next 
month in the financial district of the city. 

Irwin Mesher of Seattle, executive 
secretary of the Washington Insurance 
Agents League and editor of its house 
organ, was married Saturday evening to 
Miss Gertrude Chess at her home in 
Vancouver, B. The newlyweds are 
spending their honeymoon chiefly in San 
Francisco. 


Shirley E. Moisant, Kankakee, IIl., 
is confined to his room by illness. He 
has some sort of a throat ailment and 
his voice is affected. His doctor or- 
dered him to remain in bed for a few 
days and to refrain from talking. He 
expects to return to his office within the 
next week. 

Cupid has been shooting his arrows 
about the office of the “American 
Agency Bulletin” rather freely of late, 
as following the wedding of G. D. Fair- 
leigh, editor, last week, the intended 
marriage of Rosina C. Whepley, assist- 
ant advertising manager, is announced 
The bridegroom to be is D. A. Quarles, 
employed by the Bell Telephone Com- 
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pany of New York City. The ceremony 
will take place at Englewood, N. J., 
Oct. 27; following a honeymoon Mrs. 
Quarles will resume her desk in the 
National Association of Insurance 
Agents office. 

Four field men were prevented by ill- 
ness from attending the quarterly meet- 
ing of the Illinois Fire Underwriters. 
They were J. L. Cassell, London Assur- 
ance; T. A. Barbee, state agent North 
\merica; G. D. Hiltabrand, special agent 
Home, and E. R. Gardner, special agent 
Crum & Forster. 


DEATHS 


Clarence A. Hale, 80, veteran Grand 
Forks, N. D., local agent, was fatally 
injured when struck by a car in Grand 
Forks. He entered the insurance busi- 
ness in Wisconsin and moved to Grand 
Forks in 1882. 

Frank C. Carroll, 83, veteran insur- 
ance adjuster, died Oct. 18 at Paines- 
ville, O., where he resided. Since 1900 
he had his office in Cleveland conducting 
his own adjusting business. In 1885 he 
entered the insurance business and nine 
years later started his adjusting service. 
His records show that he had adjusted 
more than 45,000 losses. He handled 
many losses following the Pittsburgh 
fire. 

H. D. Burkhart, 40, special agent in 
Pittsburgh of the Security of New 
Haven, died suddenly in Cleveland from 
a heart attack. He had been with the 
Security seven years, and prior to that 
was with Crum & Forster. He was 
secretary of the Field Men’s Association 
of Western Pennsylvania and a member 
of the Smoke & Cinder Club. G. H. 
Fulton, assistant secretary of the Secur- 
ity, was in Pittsburgh for several days 
following Mr. Burkhart’s death. Samuel 
Henry of the home office will be in 
charge there until a successor to Mr. 
Burkhart is appointed. 

W. F. Omberg, 57, of Wallace, Mor- 
rison & Co., Memphis, Tenn., died there. 
He formerly was a partner in the Hunter 
& Omberg agency and joined the Morri- 
son-Wallace organization after the death 
of his partner. Mrs. Omberg will con- 
tinue her husband's business. 

George Turner, 67, for 20 years 
cashier at the head office of the General 
Adjustment Bureau and its successor, 
the Fire Companies Adjustment Bureau 
in New York City, died of heart disease 
at his home in East Orange, N. J., 
Monday night. Prior to his associa- 
tion with the adjustment bureau, he was 
employed by the Niagara Fire under 
the O. E. Lane administration. 

Jesse D. Sutherland, 53, adjuster for 
Western Adjustment, Kansas City, died 
there. 


Cc. E. Artman, 
agent, 
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66, Havre, Mont., local 


died at his home there. 





Okiahoma Meeting 


Program Announced 
OKLAHOMA CITY—Although the 


formal program has not been completed 
for the midyear meeting of the Okla- 
homa Association of Insurors at the 
Skirvin hotel here Nov. 3-4, the follow- 
ing speakers have been announced: F. 
R. Holmes, superintendent of the Cas- 
ualty department of the U. S. F. & G. at 
Oklahoma City. will taik on the new au- 
tomobile policy: H. H. Dunning of Gage, 
Okla., will discuss “Problems of the Ru- 
tal Agent;’”’ C. C. Day, Oklahoma gen- 
eral agent for the Pacific Mutual Life, 
on “Benefits of Organization;” Paul Sla- 
ter, general chairman of the Oklahoma 
»usiness Development Office, will out- 
line the program of the organization for 
the coming season; and Don C. Camp- 
bell of Chicago, credit manager of the 
America Fore Group. and chairman of 
the insurance committee of the National 
Association of Credit Men, will discuss 
credit problems. R. E. Mugg, state 
agent Home, will speak on “Consumer 
Cooperatives”; H. J. Schweppe of 
Ouston, Tex., Southern marine man- 
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President of Firemen’s Is 
Feted on Anniversary 








JOHN R. COONEY 


The dinner given to President John 
R. Cooney at the Essex House, Newark, 
in celebration of his 25th anniversary 
with Firemen’s and his fifth anniver- 
sary as its president, was a _ notable 
affair and was attended by more than 
100 officers and directors of the group 
companies. Vice-president W. B. Rear- 
den staged a fine performance as toast- 
master, making many happy introduc- 
tions, reading congratulatory telegrams 
and relating his intimate acquaintance 
with Mr. Cooney and his first hand 
knowledge of the latter's personality 
and accomplishments. 

The principal speakers were: Vice- 
president H. A. Clark of the western 
department, who at one time was Mr. 
Cooney’s “boss”; W. E. Wollaeger, 
president Concordia Fire and vice-presi- 
dent of the other fire companies; E. C. 
Lum, director and general counsel; H. 
S. Landers, president of Metropolitan 
and Commercial Casualty, and P. S. 
Young, director and chairman of the 
executive committee. 

Full credit was given to President 
Cooney for the progress made by Fire- 
men’s during his five years as chief ex- 
ecutive. Tribute was paid to his vision 
and ability as a leader and organizer 
and emphasis was placed upon his warm 
personality that invites and wins con- 
fidence and friendships. 

Mr. Young presented Mr. Cooney a 
portrait painted by a well-known artist 
on behalf of the directors and officers 
with the desire that it be placed in the 
company’s board room. 

After expressing appreciation, Mr. 
Cooney declined to accept full credit 
for the progress made under his leader- 
ship and paid tribute to the ability, team 
work and cooperation of the group’s 
entire official family. 








ager for the Automobile, will talk on 
some phase of inland marine insurance, 
and John Wakefield, president of the 
Tulsa Exchange, will give his impres- 
sion of the “Trend of Business.” For the 
first time in several years a social ele- 
ment will be introduced into the pro- 
gram culminating in a banquet the first 
night, to which members, their guests 
and ladies have been invited. A special 
entertainment feature is being prepared 
to be given immediately following the 
banquet. 


USHA Cuts Insurance Cost 60% 


The United States Housing Adminis- 
tration announces that its new program 
for fire insurance on public slum clear- 
ance rehousing project represents a pre- 
mium saving of 60 percent. The new 
program represents a reduction from 
$102,100 to. $69,795 in premiums for three 
years for insurance on 44 projects con- 
structed by the PWA housing division 
and now owned by the USHA. 
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Kansas Agents Hold Live Sessions 


C.F. Hobbs Speaks Frankly 
of Department's Attitude 


Instructive and 
Stimulating Talks 
Are Heard at Rally 


W. H. Menn Points Out 
Stake of Individual in 
National Association 


The business sessions of the conven- 
tion of the Kansas Association of Insur- 
ance Agents at Topeka were followed 
informative 
and 


of 
speeches 


attentively, as a_ series 
and stimulating 
was given. 

William H. Menn, of Angeles, 
chairman and immediate past president 
of the National Association of Insurance 
Agents, spoke the first afternoon. He 
said many agents not conversant 
with what the National organization has 
been doing. He told of the establish- 
ment of the Washington office in 1934 
for the purpose of keeping in touch with 
governmental activities in Washington. 
In 1936 the B. D. O. office was estab- 
lished. He urged the agents to call on 
the B. D. O. for help at any time. He 
informed the agents that the B. D. O. 
is becoming more of an educative me- 
dium. 

Mr. Menn said if it had not been for 
the influence of the rural agents it is 
doubtful whether the National organ- 
ization would have had the success it 
had in connection with the Commodity 
Credit Corporation. He urged that em- 
phasis be placed in organization activity 
on the rural agent. 


reports 


Los 


are 


Praises Insurance Schools 


Mr. Menn spoke enthusiastically of 
the successful ventures in conducting 
insurance schools in some of the states, 
particularly North Carolina and Florida. 
He mentioned that an effort is now be- 
ing made to establish a national col- 
lege property insurance course. It is 
the thought that those who complete 
such a course would receive a designa- 
tion similar to the C. L. U. in life in- 
surance. 

He touched briefly on the resident 
agents and counter signature law issue, 
Stating that a reasonable measure is 
vital. He stated the National associa- 





LAURIN W. JONES, Dodge City 
New President 








The problem of granting insurance to 
physically incapacitated persons and 
Negroes is likely to become acute in 
Kansas in connection with the operation 
of the new automobile financial responsi- 
bility law of that state, according to 
Commissioner Hobbs, who addressed the 
annual meeting of the Kansas Associa- 
tion of Insurance Agents at Topeka. 

An agent recently advised the depart- 
ment that he had unsuccessfully tried to 
write a policy on a truck owned by a 
Negro, who had a good record, who 
had been driving for about 12 years 
without an accident. 

Mr. Hobbs referred the matter to the 
National Bureau of Casualty & Surety 
Underwriters and that organization re- 
plied that the problem required serious 
consideration. Mr. Hobbs was able to 
get a company to issue the policy. 


May Lead to State Fund 


This is a problem that the agents 
should consider, he said. If companies 
decline to write cars owned by physi- 
cally incapacitated persons and Negroes, 
agitation may be started for the creation 
of a state fund. 

Mr. Hobbs expressed the hope that 
the persistent problem of writing fire 
insurance on property located adjacent 
to a town that has municipal fire pro- 
tection has now been solved. Under a 
recent filing, the rating bureau may spe- 
cifically classify an unincorporated dis- 
trict located near a town of class 1-8 
inclusive, where there is a city ordinance 
or written agreement providing for a 
reasonable guarantee of fire department 








tion position is determinedly opposed to 
company representatives signing poli- 
cies; that there is much to be gained 
by all policies being signed by duly 
licensed commission agents. 

Mr. Menn expressed the opinion that 
the relations with the credit men are 
highly satisfactory and that the possi- 
bilities of further work with these men 
are excellent. He said it has been dif- 
ficult to get some local boards interested 
in joining hands with the credit men’s 
associations. He stated the National as- 
sociation will soon have a new commit- 
tee to meet with credit men. 

He said the National body now has 
a committee on inland marine which is 

(CONTINUED ON PAGE 48) 





ALEX H. CASE, Marion 
Retiring President 





response. This applies to dwelling risks 
located not more than 1,000 feet from 
a public fire hydrant and within three 
miles of a public fire department house, 
over accessible highways. Such prop- 
erty as qualifies takes the eighth class 
protection rate when adjacent to towns 
of class 1-6 inclusive. Property adja- 
cent to a city grading 7-8 takes the ninth 
class rate. 

In Kansas 53 risks have elected to 
come under the retrospective rating plan. 
Most of these are interstate risks. He 
expressed the belief that the experience 
is proving satisfactory. He recalled that 
in 1937 there was a reduction of 6.2 
percent in compensation rates, in 1938 
a reduction of 9.7 percent and in 1939 
a reduction of 2.6. 

Mr. Hobbs recalled the recent reduc- 
tion in the dwelling rates in protected 
cities and the recent filing liberalizing 
the rules for farm insurance. Mr. Hobbs 
recalled that the Kansas department has 
insisted that in connection with extended 
coverage indorsement the rate to be 
charged for restoration, following a loss, 
be the supplemental rate rather than the 
gross rate. He said that in Texas the 
department has approved such a filing, 
and if the companies will do in Kansas 
what they are doing in Texas, the ex- 
tended coverage endorsement will be 
approved. 

During the past year, the Kansas de- 
partment has had to issue more rulings 
than during any year in the past decade, 
he declared. 


Auto Finance Ruling 


Some of the rulings dealt with auto- 
mobile finance and fleet business. One 
ruling held participating companies re- 
sponsible for payment of dividends to 
policyholders. The department found 
that some companies were crediting 
agent’s accounts with dividends due 
policyholders, but that the agents were 
not remitting to the assured. 

The department required that the 
words “on demand” incorporated in the 
cancelation clause in fire policies be 
deleted. There should be no necessitv 
for the policyholder to make a demand 
for payment of unearned premium, he 
asserted. 

Another ruling required that if there 
is any time limit for bringing suit, men- 
tioned in a policy, it is to be specified as 
five years. 


VICTOR G. HENRY, Wichita 
Vice-president 





Decide fo Hold 
Insurance School 
at K.U. in June 


L. W. Jones of Dodge City 
Is Elected New President 
at Topeka 


OFFICERS ELECTED 
President—Laurin W. Jones, Dodge 
City. 
Vice-president — Victor G. Henry, 
Wichita. 

Secretary—Wade Patton, Hutchinson, 
(reelected). 
National 

Marion. 


By WILLIAM A SCANLON 
It has become a habit of the Kansas 
Agents to 
This 
year's affair at Topeka was another in 
the long list of highly interesting and 


councillor—Alex H. Case, 


Association of Insurance 


stage successful annual meetings. 


stimulating annual events. 

The attendance figures showed there 
were 360 registered and the program of- 
fered was of a high order. 

President Alex H. Case presided at all 
the sessions and performed his duties in 
a masterful way. He kept things mov- 
ing at a lively clip at each session. 

The Kansas association feels that dur- 
ing the past year much progress has 
been made. One of the chief accom- 
plishments was the spirit of cooperation 
which has been developed between the 
local agents and the company men. The 
field men of Kansas and the local agents 
are working hand in hand for the better- 
ment of the business. 

As an illustration of this spirit prizes 
were awarded to field men for securing 
new members to the state organization 
during the year. Hugh Coldwell, 
Wichita, special agent Commercial 
Union, and Ray Priest, Topeka, special 
agent Liverpool group, did especially 
good work in this connection. 

W. H. Menn of Los Angeles, chair- 
man of the National Association of In- 
surance Agents, commended both groups 
for the spirit existing. 

The Kansas association 


during the 





WADE PATTON, Hutchinson 
Secretary-Treasurer 
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past year was instrumental in having 
passed by the legislature a financial re- 
sponsibility law. The Kansas men feel 
that this legislation will prove beneficial. 

The main objective of the Kansas as- 
sociation during the coming year will be 
to establish and operate a school of in- 
surance. This school will be held at 
Kansas University at Lawrence early in 
June. The instructors will be selected 
from men expert in various lines of in- 
surance. It is anticipated that many 
local agents, their employes, field men 
and brokers and adjusters will take ad- 
vantage of the school. The Kansas men 
are certain that this is a most important 
work and are encouraged in their efforts 
due to the success in other states along 
these same lines. 

The Kansas agents adopted a resolu- 
tion endorsing the action taken by the 
National association at the recent meet- 
ing in Boston. The resolution reads: 

“At the National association, the ideas 
expressed, the clear concise statement of 
policy and the recommendations made 
are such that we of the Kansas associa- 
tion can stand squarely behind all of 
them. 

“The need for stressing the impor- 
tance of the middle man in the Ameri- 
can industrial system; the proposition of 
creating a national board of insurance 
education; and the campaign to keep the 





government out of the insurance busi- 
ness are projects to which each local 
agent should bend his or her best ef- 
forts. 

“The discouragement of the spread of 
the branch office evil and the counter- 
signing of policies by salaried employes 
both merit our earnest consideration and 
cooperation.” 


IN TABLOID 


Hutchinson had a good representa- 
tion, 14 of the 21 members of the board 
being present. 

Cc. G. Blakely, Topeka, father of 
Charles G. Blakely, Jr., Topeka, head of 
the agency bearing his name, was elected 
an honorary life member. The elder Mr. 
Blakely is now 86 years old. He has 
not been active in business for some 
years. About 35 years ago he was the 
first president of the Kansas association. 
That organization did not have a very 
long life. It gave up after about three 
years. 


The winners of the attendance prizes 


were M. W. Webster, Hutchinson; M. E. 
Butler, Wichita, farm special agent 


North America; E. D. Nellis, Topeka, Ad 
Lindsey, Kansas City, Mo., special agent 
Kansas City Fire & Marine; Victor 
Blakely, Topeka. 

Wichita had the largest delegation 
from towns other than the convention 
city. There were 19 agents present. 





—., 





Sidelights on Topeka 
Convention of Local Agents 


In the near future the new president 
of the Kansas Association of Insurance 
Agents, Laurin W. Jones,will call a 
meeting of the executive committee. At 
that time the new members of the com- 
mittee will be named as well as the 
chairmen of the various other commit- 
tees. 

The executive committee will decide 
the time and place of the next meeting. 
Hutchinson has invited the association 
for 1940. 

A tentative invitation was received 
from Wichita. If Wichita is successful 
in getting the mid-year meeting of the 
National association it would not at- 
tempt to land the annual meeting of the 
Kansas association. 

The ladies were quite prominent at 
this year’s meeting. There was a com- 
Plimentary luncheon for the women by 
the Topeka Association of Insurance 
Women, the Topeka Insurors being hosts. 

There were 115 women present at the 
luncheon. A panel discussion on “Office 
Methods” was led by Miss Josephine 
McDonald of Kansas City F. & M. Miss 
Agnes Conger, Charlton agency, Lawr- 
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ence, discussed “Filing” and Miss Emily 
Casford, Wheeler-Kelly-Hagny agency, 
Wichita, talked on the work of the 
policy writer. 

A luncheon for wives of the agents 
was held at the Westboro Manor. There 
were 50 present, guests of the Topeka 
Insurors. The Blue Goose auxiliary 
served as hostesses. Mrs. Jack Jensen, 
president of the auxiliary, presided, 
There was bridge and prizes were 
awarded. 

About 55 women were present at a 
breakfast conference. Mrs. ElFreda Me- 


Collough Murray, Kansas City, Kan,, 
presided. 
R. D. Voss, Omaha, district manager 


Stock Company Association, spoke. 

The menu for the insurance women’s 
luncheon was cleverly typed in the form 
of an insurance policy. On the menu 
was “Comprehensive Salad,” “All Risk 
Wafers,” ‘Personal Property Floater 
Chicken,” “Endorsement Potatoes,” “Ay- 
erage Rate Asparagus,” “Fire Hazard 
Rolls,” “Consequential Butter,” “Hail 
Clause Pudding,” “Extra Expense Sauce” 
and “100 Percent Coinsurance Coffee.” 
While the Topeka association were hosts 
for the luncheon, the details were in the 
hands of the Topeka Women’s Associa- 
tion headed by Mrs. Grace Buck of the 
A. A. Rodgers agency, with Miss Ruth 
Major of the Briar agency chairman. 
The 100 or more guests were given cor- 
sages and souvenir Topeka coin purses, 
The three speakers were given orchids, 

S. H. Reynolds, Kansas City, Kan., 
received many compliments for his fine 
work during the past year as chairman 
of the legislative committee. 

E. H. Forkel, Chicago, assistant west- 
ern manager National Fire, journeyed to 
Topeka for the meeting. 

Edwin S. Nellis, Topeka, was chairman 
of the resolution committee, His asso- 
ciates were N. N. Kline, Hutchinson; Ed 
Reilly, Leavenworth; Reuben M. Collins, 
Pittsburg; Walter Bentson, Salina. 

The nominating committee was com- 
posed of Harry O. Tinklepaugh, Kansas 
City, chairman; W. T. Newkirk, Inde- 
pendence; Victor G. Henry, Wichita, and 
Henry T. Weltmer, Hiawatha. 

Kansas City Fire & Marine again dis- 
tributed a roster of all those attending 
the meeting. This booklet is always 
gotten up in attractive style and is a 
useful reference booklet. M. T. Jones, 
president, headed the delegation from 
his company. He was accompanied by 
O. P. Rush, vice-president; Harry Brown, 
state agent, and Ad Lindsey, special 
agent. 

The T. W. Garrett, Jr., general agency 
of Kansas City, Mo., was represented by 
Ted Rhodus and Harry T. Reed of the 
Kansas City office and W. A. Corrigan, 
Wichita, special agent, and C. H. Luling, 
Topeka, special agent. 

The Chicago office of America Fore 
was represented by L. J. Feeney, assist- 
ant secretary; D. C. Campbell, manager 
credit department; James E, Guy, mana- 
ger automobile department. Robert Air, 
Kansas City, state agent, and William F. 
Ehret, Wichita, state agent, were also 
present. 

Hartford Fire and Hartford 
were well represented. The Hartford 
Fire delegation was headed by H. W. 
Donnan, Chicago, assistant manager, his 
associates being R. B. Starks, Chicago, 
superintendent of underwriting depart- 
ment; O. D. Butcher, R. M. Covinton, and 
H. J. Bleser, all of Topeka, special 
agents. Hartford Accident had its 
representatives Edward T. Pike, mana- 
ger of Kansas City branch, Walter 
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Heaney, Kansas City, superintendent d M 2 derwriter, has very little precedent and |dental and beauty parlor equipment, 
casualty department; Roscoe Thomas, Inlan arine Is must frequently draw his own forms. | store fixtures, etc. 

Kansas City, superintendent bond de- The federal construction enterprises of 


partment; Douglass Geer, Kansas City, 
special agent personal accident depart- 
ment; Ralph Morrison, Kansas City, un- 
derwriter; Craig Barrett, Kansas City, 
underwriter; Ray Lawton, Omaha, spe- 


cial agent, and W. Bruce Wright, To- 
peka, special agent. 
Cc. E. Stiehl, Topeka, special agent 


London & Lancashire, maintained head- 
quarters for his companies. 

National Union headquarters were 
manned by J. Hunter White, Pittsburgh, 
assistant secretary; F. J. Shields, Chi- 
cago, manager marine department. These 
men were accompanied by C. A. Jeffery, 
Omaha, state agent Nebraska, Iowa and 
South Dakota, and R. J. Noble, Wichita, 
state agent. 

Ralph K. Pfermer, Kansas City, cas- 
ualty special agent Employers group, 
distributed a reprint from a recent issue 
of the Wichita “Beacon” with reference 
to the Kansas financial responsibility 
law. 

As usual the Royal-Liverpool groups 
distributed spiral memorandum books, 
and maintained headquarters. Those on 
hand for this group were: Wells R. King, 
Omaha, regional manager; A. D. McLean, 
Chicago, special representative automo- 
bile department; C. J. Wintrol, Kansas 
City, superintendent inland marine de- 
partment; Henry Teicher, Kansas City, 
special agent survey department; Shelby 
E. Holmes, Wichita, state agent, Royal; 
Gill Updegraph, Topeka, state agent 
Royal; Ray Priest, Topeka, state agent 
Liverpool, and Nick Kleber, Topeka, spe- 
cial agent Liverpool. 


Alert to Opportunity 
But Has Restraints 


Although inland marine underwriters 
pride themselves on their willingness to 
develop forms to meet the requirements 
of changing conditions, they are actuated 
by certain conservative principles that 
are the inheritance of ocean marine un- 
derwriting, Frank J. Shields of Chicago, 
western marine manager of National 
Union, observed in addressing the an- 
nual meeting of the Kansas Association 
of Insurance Agents at Topeka. 

Marine underwriters look to the moral 
hazard vigilantly and if there is the 
slightest doubt in this respect, the risk 
is rejected. Marine underwriters expect 
insurance to be carried either at 80 per- 
cent or 100 percent to value. Also the 
inland marine departments are slow 
to introduce the term policy principle 
into their specialty, because of the aver- 
sion to long term commitments that 
exists in the ocean business. 


Sales Minded Men 


In the inland marine departments are 
found younger and more sales minded 
men than in the parent organization, ac- 
cording to Mr. Shields. These men wel- 
come any new insurance problem within 
their scope. The inland marine under- 


The pertinent laws are constantly being 
changed and differ as between the states. 
Mr. Shields recalled some of the ways 
in which inland marine underwriting has 
kept pace with changing business con- 
ditions. As fur coats passed from a lux- 
ury into a necessity line, new insurance 
requirements were created. Stores that 
once carried a small stock of furs had 
to increase their inventories and to make 
provision for picking up and delivering 
customers’ garments, taking care of the 
cleaning, glazing and storing of many 
garments. 

Volume of merchandise was concen- 
trated, valued at hundreds of thousands 
of dollars and some time millions. The 
contract that originally covered only 
customers goods in the vault of the fur- 
rier has been broadened and now covers 
the garment from the time it is picked 
up by truck or other vehicle, while in 
branch stores, in the work rooms or 
vaults and until returned to the actual 
owner against practically all hazards. 


Installment Selling 


Marine has likewise kept pace with 
the requirements that are created by the 
increase in installment selling. He said 
that there are possibilities for the agent 
not only in deferred payment accounts 
of retail stores, but in respect of smaller 
manufacturers who sell their products 
direct to the ultimate user, as well as 


recent years have necessitated develop- 
ing special policies to cover the trans- 
portation of material and installation of 
them. The government usually requires 
the contractors doing rural electrification 
work, constructing dams, power units, 
etc., to be fully responsible for all ma- 
terials and labor. 

The personal property floater, he said, 
is perhaps the greatest contribution of 
the marine underwriter to the needs of 
the individual assured. He said that the 
contract is salable even in the smaller 
communities. Mr. Shields mentioned an 
agent in a Kansas town of 6,000 that had 
23 such risks on his books. 


The Miller-Studebaker Company, To- 
peka general agents, was represented by 
W. G. Studebaker, Lew Palmer and W. E. 
Studebaker, special agent. 

United States Fidelity & Guaranty 
headquarters were in charge of C. J. 
Fitzpatrick, Baltimore, secretary, who 
addressed the meeting; R. L. Yocum, 
Kansas City, field supervisor; Carl Rob- 
ertson, Kansas City, city supervisor, and 
W. F. Moffatt, Kansas City manager. 

Massachusetts Bonding established 
headquarters in charge of F. G. Pack- 
wood, Kansas City, manager; Tom Ran- 
dol, Kansas City, special agent, and 
Frances Kypke, Kansas City, agency de- 
partment. 

R. E. Dixon, Chicago, superintendent 
automobile department Fire Association, 











writer, as contrasted with the ocean un- 


the distributors of merchandise such as 


was mingling with the conventioneers. 





19 


Assets $4,073,903.63' 


Assets $1,289,476.23 





E. C. GORDON, Secretary 


10 


Reserves $3,009,199.85 


THE WESTERN FIRE 


Reserves $503,197.54 








A KANSAS INSTITUTION THAT OFFERS 
UNEXCELLED PROTECTION AND SERVICE 


KANSAS AGENTS— 


Your business will grow and prosper as your home state grows and 
prospers. Help build Kansas by placing your Fire, Casualty, Automobile 
and Fidelity and Surety Business with Kansas Companies. 


THE WESTERN CASUALTY AND SURETY CO. 


Capital and Surplus $1,064,703.78 


INSURANCE CO. 


Capital and Surplus $786,278.69 


1939 


RAY B. DUBOC, President 














20 KANSAS AGENTS MEETING 


HieNATIONAL UNDERWRITER 





October 26, 1939 








Glimpses of Kansas Agents Session 





Home of New York maintained head- 
quarters at the Kansas Agents Associa- 
tion rally in charge of D. O. Layton, Chi- 
cago, manager marine department; J. S. 
Roberts, Chicago, special agent marine 
department; Walter Scott, Jr., Kansas 


City, special agent service department; 
L. M. Thompson, Kansas City, special 
agent Home Indemnity; G. L. Steeples, 


Wichita, special agent; C. Maupin, To- 
peka, state agent; E. H. Fikes, Topeka, 
special agent farm department; Ed Mc- 
Dermott, Topeka, special agent, and 
L. W. Hayes, Topeka, special agent hail 
department. 

Fred A. Brinkman, Kansas City, mana- 
ger National Surety, Mrs. Brinkman, and 
Louis Schmitt, special agent, were in 
charge of headquarters for their com- 
pany. 

J. G. MeFarland, Rockford, I)1., super- 
intendent of agents American, was on 
hand again this year. Mr. McFarland 
is a regular attendant of the Kansas 
meetings. He formerly traveled in Kan- 





sas and has many friends there. This 
year Mr. McFarland was one of the prize 
winners in the golf tournament. 

A. H. Benjamin, Chicago, executive 
special agent Indemnity of North Amer- 
ica, was among those present. 

W. R. Kirk, Chicago, agency superin- 
tendent North British & Mercantile, at- 
tended all the sessions. It was a home 
coming for Mr. Kirk. For several years 
he traveled in Kansas for his company. 

W. H. Moore, Wichita, executive secre- 
tary National Association Independent 
Insurance Adjusters, who has been a 
regular attendant at the Kansas meet- 
ings, was unable to be present this year. 
He was called to Chicago to attend an 
executive committee meeting of the ad- 
justers association. 

Frank T. Priest, Wichita, did not at- 
tend this year’s gathering. Mr. Priest's 
health has not been of the best in recent 
months and he decided it would be un- 
wise for him to attend the convention. 
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Mr. Priest has been vice-president of the 
Kansas association. He is a former mem- 
ber of the executive committee of the 
national, body. 


Will S. Thompson, Hutchinson, a former 
president of the Kansas association, and 
now president of Great American Life, 
did not make the trip to Topeka. He 
had a siege of illness. 

Holmes Meade, Topeka, who is a 
former president of the Kansas associa- 
tion, attended the sessions this year, In 
addition to being head of the Meade In- 
vestment Company he is now president 
of National Reserve Life of Topeka. 

Addison I. Doling, secretary New 
Hampshire Fire, made the trip to To- 
peka, his former home. For several 
years he traveled in Kansas. He has 
been a regular attendant at the Kansas 
meetings for years. 

G. H. DeVries, Kansas state agent New 
York Underwriters, was not present this 
year owing to the fact that he had to 
attend a conference of his company in 
Chicago this week. Mr. DeVries is usu- 
ally a regular attendant at the Kansas 
meetings. 

Each person registered was given an 
envelope containing a small handy rate 
chart, compliments of Byron R. Ward, 
Topeka, special agent Glens Falls, a pad 
for keeping a bridge score from M. K. 
Nelson, Topeka, state agent, and J. E. 
Mott, special agent Great American, a 
package containing 12 boxes of matches 
from the Home. United States Fidelity 


& Guaranty distributed a handy metal 
container equipped with needles and 
thread. 


Erwin Keller, Topeka, general chair- 
man of the convention committee, re- 
ceived many words of commendation 
for the fine way in which he handled 
the convention. He was ably assisted 
by Webb Woodward, who had charge of 
registration; Holmes Meade, publicity; 
c. G. Blakely, Jr., program; Ted Hussey, 
golf; Ed Nellis, entertainment; Fred 
Straley, banquet; E. J. Camp, reception 
and transportation, and Ruth Major, who 
had charge of the women’s activities. 

The printed program this year was 
gotten up in the shape of a fire insur- 
ance policy, the compliments of William 
F. Moffatt, Kansas City, manager U. S. 
F. & G. 

Fidelity & Deposit distributed the Kan- 
sas City “Times” to the rooms of all 
present each morning of the convention. 

J. T. Brennan, Chicago, assistant sec- 
retary W. H. McGee & Co., was among 
those present. 

From the Chicago office of 
American came Oscar Chandler, 
superintendent, and N. B. Dyer, 
ger inland marine department. 

Webb Woodward, Topeka, will be 
sporting a new hai this fall as a result 
of winning a bet with the Illinois asso- 
ciation. Mr. Woodward was chairman of 
the membership committee, and had a 
bet with Mrs. Lillian L. Herring of the 
Illinois organization that the Kansas as- 
sociation would secure more new mem- 
bers than would Illinois during the past 
year. Kansas won. Mrs. Herring wired 
Mr. Woodward the price of a new hat. 

Clarence Bleckly, Topeka, state agent 
Northern Assurance, the new chairman 
of the B. D. O. committee, was introduced 
at the meeting. 

Friday noon, following the close of the 
convention, the Western Insurance Com- 


Great 
agency 
mana- 


panies gave a luncheon. There were 70 
present. Ray Duboc, president, presided, 
R. A. Clymer, secretary-director Kansas 
Industrial Development Division, spoke 
briefly. He talked of the industrial pos- 
sibilities for Kansas. He said Kansas 
has everything in the way of natura) 
resources and urged the development of 
these. 


The official family of the Western was 
well represented. Among those present 
were Frank Duboc, assistant secretary; 
Ralph Blum, vice-president; E. D. Lam- 
asney and David Gordan, bond depart- 
ment, and C. R. Fidlar, branch manager 
at Kansas City. 

The Fort Scott delegation was com- 
posed of E. C. Gordon, secretary; Clifford 
Gordon, special agent; Fred Pigg, com- 
pensation department; Fred Pierson, 
compensation; Carl Hill, claim depart- 
ment; Bob Heckman, automobile depart- 
ment; E. H. Morrison, compensation and 
liability department; L. A. Tonnies, su- 
perintendent of agents; W. L. Gench, 
manager automobile department; J. R, 
MacLennan, manager burglary and plate 
glass, and Clifford C. Otto. 

John K. Morrison, Omaha, well known 
general agent, attended the meeting this 
year. 

Alex H. Case, who served as president 
of the Kansas association during the 
past year, and presided at the sessions 
this year, gave the organization a fine 
administration. On all sides was heard 
much praise for his work during the 
year. During the year about  three- 
fourths of his time was given to the 
work of the association. Throughout the 
year he attended many regional and 
B. D. O. meetings in Kansas. He also 
made the trip to Florida for the mid- 
year meeting of the National association 
and was on hand at the recent Boston 
meeting. 


Victor G. Henry, Wichita, the new 
vice-president, was chairman of the 
luncheon conference for rural and farm 
agents. At this meeting E. H. Fikes, 
farm special agent Home, explained the 
new farm rates and unearned premium 
endorsements, following which there was 
open discussion on these subjects and the 
installment contract. There were 28 
present. 
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Miscellany from Kansas Meeting 








Cheney Prouty, Kansas City, Kan., pre- 


sided at the luncheon for agents from 


local board cities. Thirty-five attended. 
The subject discussed was “What a Local 
Board Can Do to Promote the Business 
of Its Members.” It was pointed out 
that there are many ways to aid the 
promotion, among them to provide speak- 
ers at regular meetings, to discuss sub- 
jects of interest, the use of fieldmen and 
adjusters and the buyers of insurance 
and local agents from other cities as 
speakers. The Kansas City, Kan., local 
poard has done good work and accom- 
plished much during the past year. Mr. 
Prouty told of some of the activities of 
their board. The new Kansas financial 
responsibility law was discussed. The 
securing of insurance on public buildings 
is an excellent way to increase interest 
in the local boards. And it was pointed 
out by many that fire prevention and 
safety campaigns were well worthwhile. 

Corroon & Reynolds maintained head- 
quarter in charge of Don Chilcote, sec- 
retary, who made the trip from New 
York; Frank L. Britton, Topeka, state 
agent, and C. K. Ulery, Kansas City, 
special agent. 

Victor G. Henry, Wichita, the new 
vice-president, is sole owner of the 
Kessler & Henry Investment Company. 
The agency is 35 years old. Mr. Henry 
has been associated with the office since 
1914. He is president of the Wichita In- 
surors and during the past year was 
chairman of the rural agents committee 
of the state association. 


Laurin W. Jones, Dodge City, the new 
president, conducts the Laurin W. Jones 
agency in his city. He established the 
agency in 1932. He has been a member 
of the executive committee of the Kan- 
sas association for the past three years. 
Since 1932 he has served as secretary 
of the local board at Dodge City. He 
was treasurer of the Lions Club for three 
years and is now president. of the board 
of education in his city. 

Ww. C. Hodges, Topeka, manager Kan- 
sas Inspection Bureau, who is always 
present at the agents’ meetings, was on 
hand again this year. He has many 
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friends among the Kansas agents and 
fieldmen. 


The banquet and dance Thursday night 
was well attended. The banquet hall 
was filled to capacity and about 100 per- 
sons had to be served in another dining 
room. Alex H. Case, president, presided. 
There were no speeches. Mr. Case intro- 
duced many of the notables, including 
all of the former presidents of the Kan- 
sas association who were on hand. 


Clyde W. Miller, president Preferred 
Fire, Topeka, was host to what was ad- 
vertised as a smoker Wednesday even- 
ing. Mr. Miller and his associates put 
on a party of the highest order. The 
many varieties of food provided caused 
much favorable comment as did the floor 
show. O. G. Colwell, secretary, assisted 
Mr. Miller in entertaining. 


A pleasant surprise feature of the 
Thursday morning session was the in- 
troduction of Governor Payne Ratner of 
Kansas, Governor Ratner took the plat- 
form and spoke a word of greeting. He 
said it is his intention to give a business 
administration and he welcomed the co- 
operation of the local agents. Governor 
Ratner was introduced by Bert E. 
Mitchner, Hutchinson. Mr. Mitchner is 
head of the Mitchner Investment Com- 
pany and is now director of the depart- 
ment of revenue and taxation for the 
state. He is a former president of the 
Kansas association. A few years ago, 
at the Dallas meeting of the National 
association and again at the annual 
meeting of the Kansas body, he distin- 
guished himself by delivering an address 
on “Consumer Cooperatives.” 

Ralph W. Bugli, New York, advertising 
manager, London Assurance group, was 
present. 


Erwin Keller, Topeka, general chair- 
man of the convention committee, did 
a fine job of publicizing the meeting. 
He was able to secure 40 different stories 
in the local papers in advance of the 


meeting. During the meeting the local 
papers carried stories on the front 
pages. 


Central Surety headquarters were in 
charge of H. P. Linn, first vice-presi- 
dent; P. H. Hawes, director of agencies, 
and Homer S. Minnick, Wichita, special 
representative. 


Ross Case, Marion, father of Alex H. 
Case, presiding officer and himself a 
former president of the association, took 
an active part in all of the proceedings. 


In his report as chairman of the mem- 
bership committee Webb Woodward 
stated that at present the association 
has a membership of 428. This is a net 
gain of 87 during the year. He said 
Kansas was one of the few states to 
make its quota for the National associa- 
tion in its membership drive. During 
the year Hugh Coldwell, Wichita, spe- 
cial agent Commercial Union, secured 16 
new members, and Ray Priest, Topeka, 
state agent Liverpool & London & Globe, 
turned in 13 applications. 


Ben H. Northeutt, Jr., Newton, was the 
biggest man at the convention. There 
is no agent who comes close to him. Mr. 
Northeutt weighs 400 pounds and is six 
feet tall. 

The Kansas City, Kansas, Insurors won 
the cup awarded to the local board ren- 
dering the most conspicuous service dur- 





ing the year. The cup 
Frank T. Priest, Wichita. 

Harry Smith, president of the Kansas 
City Insurors, accepted the cup and made 
a report of the activities and accom- 
plishments of their board. 


is donated by 


J. B. Miller, New York, assistant sec- 
retary National association, spent Mon- 
day and Tuesday in Wichita going over 
the possibility of reeommending Wichita 
for the mid-year meeting of the National 
association next spring. Time did not 
permit him to stop off at the Topeka 
convention, although he had been on the 
program two years ago. Mr. Miller was 
guest at a special meeting of the Wichita 
Insurors Tuesday and outlined many of 
the responsibilities of a host board to 
a National convention. He checked with 
the Wichita Chamber of Commerce, the 
hotels and others with reference to the 
facilities of Wichita which has a national 
reputation as a convention city and has 
held many of the largest canventions 
during the past few years. 

R. D. Anderson, Arkansas City, was 
much in evidence during the meeting. 
Mr. Anderson is well known as the man 





who has what is jokingly referred to as 
a rogues gallery of insurance men. His 
collection of pictures of insurance men 
now numbers over 200. 


Mark Bridges, Norton, who has been 
attending the meetings for several years, 
was on the job again this year at To- 
peka. 

G. J. Giesberg, Kansas City, Mo., state 
agent London Assurance, was on hand 
again this year. He rarely misses the 
Kansas agents convention. He had some 
interesting stories to tell about his re- 
cent visit to Honolulu. 

Commissioner Hobbs was called upon 
to draw names to decide several ties in 
the golf tournament. Since only one 
man could win and there were some five 
and eight man ties, the commissioner 
felt that he lost’ more votes than he 
gained. 


D. C. Campbell, Chicago, credit mana- 


ger America Fore, spent Tuesday in 
Wichita before the convention and ad- 
dressed several meetings including an 


evening meeting of the Wichita Credit 
Association. 
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Kansas Agents: 


We are pleased to have had the opportun- 
ity of being hosts to the Kansas Association 
of Insurance Agents on the occasion of its 
nineteenth annual convention in our city 
October 18-19-20. Our best wishes. 





ROBERT B. KANE, President 


TOPEKA INSURORS | 


WEBB WOODWARD, Secretary-Treasurer 
633 JACKSON STREET 


TOPEKA, KANSAS 
7 
MEMBERS: 


OMMONWEALTH INV. CO. 
STANLEY S. COPELAND 
Cc . ELDRIDGE 
W. F. 


F. 
FINK BROTHERS AGENCY 
W. R. FISH & CO. 
CYRUS GUTHRIE 
HUSSEY INSURANCE AGENCY 


STANLEY S. COPELAND. Vice President 


ROBERT B. KANE 

KAW VALLEY INV. CO. 
MEADE INVESTMENT CO. 
MRS. MINNIE M. MAZE 
NEISWANGER INV. CO. 
NELLIS AGENCY 
PRUDENTIAL INV. CO. 

A. A. RODGERS INV. CO. 
TOPEKA FINANCE CO. 
VAN HOOK-STRALEY AGENCY 
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“ANY insY™ 


Western Department 
844 Rush St. 
Chicago, Illinois 


Southwestern Dept. 
912 Commerce St. 
Dallas, Texas 


Pacific Department 
220 Bush St. 
San Francisco, Calif. 





Firemen‘s Insurance Company of Newark, N. J. 
The Girard Fire & Marine Insurance Company 
National-Ben Franklin Fire Insurance Company 
The Concordia Fire Insurance Co. of Milwaukee 


HOME OFFICE 
10 Park Place 
Newark, New Jersey 


Foreign Department 
111 John St. 
New York, New York 


Canadian Departments 
461 Bay St., Toronto, Ontario 
404 West Hastings St., Vancouver, B.C. 


Well! I've made their future safe. 
Under this will my executor and 
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Milwaukee Mechanics’ Insurance Company 
Pittsburgh Underwriters © Keystone Underwriters 
The Metropolitan Casualty Insurance Co. of N. Y. 
Commercial Casualty Insurance Company 
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Grover Miller Wisconsin President 


Question Box Is 
Animated Feature 
of Convention 


D. W. Swanson and Corps 
of Associate Brain Trusters 
Can't Be Stumped 


L. C. Hilgemann of Leedom, O’Con- 
nor & Noyes, Milwaukee, perennial chair- 
man of the legislative committee of the 
Wisconsin Association of Insurance 
Agents, at the Wausau convention, 
urged that the stock company agents 
have a stronger and more closely knit 
organization that can function with 
lightning rapidity on adverse legislation. 
As an example he cited the bill which 
had been introduced in the legislature to 
tax the premiums of mutual companies 
on the same basis as those of stock com- 
panies. He said that the mutuals went 
into action and the bill was killed with- 
out even one vote in its favor. 

Mr. Hilgemann observed that more 
than $2,000,000 was collected in insur- 
ance taxes in Wisconsin and only $76,- 
000 used to operate the insurance de- 
partment. He said that the mutual taxes 
to the insurance department were in- 
finitesimally small. He also reviewed 
the state fund bill which was killed. 
This bill called for a limiting of the 
state fund to the writing of state owned 
property only. 


Qualification Bill Controversy 


He reviewed the history of the move- 
ment to pass a qualification law in Wis- 
consin, stating that the first bill was 
introduced in 1931 when it was killed 
and again in 1935. He read considerable 
correspondence that he had had with 
company officials with a view of show- 
ing that the local agents association was 
receptive to suggestions in order to have 
a qualification bill that would be satis- 
factory to all insurance interests. He 
said he was much surprised to find that 
the Wisconsin Fire Underwriters Asso- 
ciation was opposed to the bill and added 
that favorable consideration cannot be 
obtained from the legislature when two 
organizations in the business, which 

(CONTINUED ON PAGE 25) 
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Fire Rating Structure Not 
Threatened by Marine Men 


E. D. Lawson of Chicago, western 
manager of Fireman’s Fund, in address- 
ing the annual meeting of the Wisconsin 
Association of Insurance Agents at 
Wausau, predicted that the day will 
come when coverage on stocks and mer- 
chandise will be on an all risk basis. 
Whether this business will be written by 
fire, marine or casualty interests de- 
pends entirely upon the attitude of the 
respective groups, he declared. The 
trend is exemplified by the comprehen- 
sive automobile policy and extended 
coverage endorsement, according to Mr. 
Lawson. 

The subject of Mr. Lawson’s address 
was: “Is Inland Marine Business a 
Threat to Fire Business?” He concluded 
that the inland marine line is definitely 
not a threat to fire business but it is a 
challenge. 


Mentions the Resentment 


A certain resentment has developed 
in agency and company ranks against 
inland marine operations, the speaker 
declared. The agent becomes resentful 
when he loses a piece of fire business 
to a competitor who places it under an 
inland marine form, regardless of 
whether the competitor’s course is legal 
or illegal. Similarly a fire underwriter 
sympathizes with the view of the agents 
when he loses a volume of household 
furniture business because the business 
has been converted to the personal prop- 
erty floater basis. The resentment of 
the fire underwriter is not the less keen 
because his own company is getting a 
share of the business through the ma- 
rine department or because the premium 
that is developed is greater than it was 
under the traditional form. 

The only threat to the fire business 
from inland marine would be a breaking 
down of recognized rating structure by 
inland marine operators, and this, Mr. 
Lawson predicted, will not come about 
because the substantial inland marine 
men are just as desirous as the fire men 
to maintain adequate fire rates. 

It would not be logical and it is not 
being done for the chief executive of a 
company writing both fire and inland 
marine, to endeavor to maintain adequate 
rates through the fire department and 
undermine that rating structure through 
the marine department, 

The fact that a few opportunists are 


cutting corners and are using the inland 
’ 


~ 


W. C. THORNTON, Fond du Lac 
Retiring President 





marine policy to evade company and 
state rules and regulations, is not signifi- 
cant in the long run, he declared. 

Marine men as well as fire men frown 
upon the practice of using a marine 
policy to cut a fire rate in a permanent 
location. Putting a marine policy 
through an audit bureau will not prevent 
any one who is intent upon cutting 
corners from doing so. 

In the earlier days of inland marine 
business, Mr. Lawson recalled, so-called 
extended transit floater policies were 
issued. This was really fire insurance on 
stock, inasmuch as the only transporta- 
tion risk involved was in unpacking the 
goods and putting it on the shelves of 
the merchant. A better title for this risk 
would have been “distended” transporta- 
tion floater, Mr. Lawson declared. Some 
of the inland marine departments, indeed, 
were raiding general cover policies of the 
fire departments, but this situation does 
not exist today with effective operation 
of the Interstate Underwriters Board 
and the nationwide definition of insuring 
powers. Mr. Lawson mentioned that the 
definition has been ratified by most of 
the states but has not been approved in 
Wisconsin. 

Many of the marine lines written 
today, he said, have arisen from a public 
demand for a broad form of coverage 
which the fire underwriter has been 
offered and which through self-imposed 
regulations, he has been unable to supply. 


Duel Urges United Front 
Against Federal Control 


Morvin Duel of Fond du Lac, the new 
Wisconsin commissioner, was unable to 
attend the Wausau convention of the 
Wisconsin Association of Insurance 
Agents, but he sent this message: 

“These are days which present very 
serious problems, not only to the insur- 
ance agents, but also to the insurance 
companies. Whatever differences you 
may have between groups, individuals 
or classes of companies, it seems to me 
that it would be wise to compose your 
difficulties so that you all may present 
a united front for the preservation of the 
business in which you are engaged. 

“No one acquainted with the situation 
which confronts the companies at the 
present time, would want to do anything 
that would enable federal regulation of 
insurance.” 








W. B. CALHOUN, Milwaukee 
National Councillor 





Close Gap Between 
Agents, Companies 
on Qualification Law 


Association Favors Moving 
Towards Exclusive Stock 
Representation at Wausau 


NEW OFFICERS ELECTED 


President—Grover Miller Racine. 

Chairman — August Lutze, Sheboy- 
gan. 

Vice-presidents—Walter Schar, Madi- 
son; J. M. Opperman, Wausau, Carl 
Gearhardt, Neenah. 

Secretary—John G. Seidel, Milwau- 
kee. 

Treasurer—Theodore Johnson, Mil- 
waukee. 

National councillor—W. B. Calhoun, 
Milwaukee. 


By ROY W. LANDSTROM 


Determination to cause the enactment 
of an agency qualification law was 
reached at the annual meeting of the 
Wisconsin Association of Insurance 
Agents at Wausau. Also a series of edu- 
cational schools will be launched next 
spring and the Wisconsin association in- 
dicated that in time it will go on a 
pure stock representation basis. 

The first qualification bill was intro- 
duced in Wisconsin in 1931 and for vari- 
ous reasons was killed. The bill intro- 
duced this year had the active support 
of the association but was actively op- 
posed by the Wisconsin Fire Under- 
writers Association. There was much 
informal discussion prior to the meet- 
ing and the difference between the as- 
sociation and the field men was brought 
into the open when President W. Conan 
Thornton, Fond du Lac, blamed the 
Wisconsin Fire Underwriters Associa- 
tion for the defeat of the bill in the 
last session of the legislature. 


Criticism of Hilgemann 

L. C. Hilgemann, Milwaukee, chair- 
man of the legislative committee, who 
actively supported the bill at all the 
hearings, also voiced complaint about 
the attitude of the field men in oppos- 
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ing passage of the measure. A spirited 
encounter seemed to be brewing and it 
hinged upon the remarks that were to be 
made by Henry Busack, Norwich Union, 
president of the field organization. 


Mr. Busack spoke in friendly vein 
and relieved the tension. “There must 
be a solution to all problems,” he de- 


“T can assure you that if agents 
field men we can 
licensing law that 


clared. 
can meet with the 
draw up an agency 
will be satisfactory to all of us, a 
straight forward bill. A year hence you 
will say that you had 100 percent co- 
operation from the field men.” 

The convention proper got under way 
with W. B. Calhoun of Milwaukee in his 
perennial task of song leader. Then 
John L. Opperman of Wausau intro- 
duced the mayor of Wausau who in turn 
introduced the chief of police who pre- 
sented a huge six foot key to the city 
to President Thornton. 


Explains Educational Program 


Grover Miller, Racine, chairman of the 
executive committee who was elected 
president, responded and explained the 
educational program which the Wiscon- 
sin association is about to launch. The 
consensus seemed to be that the pro- 
gram should start next spring and that 
the schools should be held in a central 
location in the state. He urged that 
the schools last two or three days and 
that the agents bring other members of 
their firms, solicitors or office girls to 
get the full benefit of the work. He 
stressed that this program will be pure- 
ly an educational one and would not 
conflict in any way with the work 
of the B. D. 


President Thornton’s address was a 





challenge to the Fire Underwriters As- 
sociation to negotiate on a qualification 
bill that could be passed. He urged 
that a series of regional meetings be 
held, so that all agents could get the 
benefit of the association work. He 
suggested that regional vice-presidents 
be appointed and urged again, as he did 
last year, employment of a full time 
secretary. That would necessitate revis- 
ing the dues upward. The dues in Wis- 
consin, he said, are considerably lower 
than in other states. 

Putting aside his prepared talk Mr. 
Thornton urged that the Wisconsin as- 
sociation go on record to become a pure 
stock company organization. He said 
the association cannot invite divided 
agencies to join and then expect in the 
future to induce them to drop their 
mutual representation. He urged that 
the meeting go on record to decide 
that the association will be an all stock 
organization and to give the agencies 
that are already members reasonable 
time to clear or leave the association. 
Later the resolutions committee brought 
in a resolution urging that the associa- 
tion take this action and go on a pure 
stock basis. 


Membership at New High 


Secretary Seidel reported that the 
membership now stands at an all time 
high of 411, an increase of more than 
one-third in the last two years. The 
attendance records of past years were 
likewise smashed at this meeting. Some 
240 attended the banquet and 102 at- 
tended the breakfast session. 

A resolution was adopted offering co- 
operation to Commissioner Duel. 

“This association, through the major- 
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ity of its membership,” another memo- 
rial stated, “is firmly committed to the 
principle of capital stock insurance. We 
authorize the incoming administration 
to take all steps necessary to confine 
future membership to exclusive stock 
company agents subject to reasonable 
time limit for all present members to so 
qualify.” 

“We thank our legislative committee 
for its work on behalf of an agencv li- 
censing law and urge our administration 
and the Wisconsin Fire Underwriters 
Association to continue efforts to de- 
veloping and securing the passage of 
a law agreeable to stock company and 
agency interests,’ was the text of an- 
other resolution. 

In the absence of E. M. Allen, execu- 
tive vice-president of National Surety, 
who had been called to a hearing at 
Washington, D. Madden, Wisconsin 
branch manager of National Surety, was 
called upon to read Mr. Allen’s talk. 


Glimpses of 
Wisconsin Agents 
at Wausau Parley 


A complimentary buffet luncheon was 
served at the Wausau convention of the 
Wisconsin Association of Insurance 
Agents with the compliments of Walter 
Schroeder, well known Milwaukee agent 
and head of the Schroeder hotel system. 
The Wausau hotel, at which the con- 
vention was held, was the start of the 
Schroeder system and its facilities for 
handling this meeting were unequalled. 
A. S. Walish, treasurer of the Schroeder 
organization, was present at Wausau in 
— of this luncheon for Mr. Schroe- 

er. 


The National Surety open house was 
in charge of Wisconsin Manager F. D. 
Madden. He was assisted by Special 
Agent G. W. Draper and E. A. Walsh. 

The two Hartfords were well repre- 
sented. The open house for the fire 
company was in charge of Willard Oake, 
special agent. James Morrissey, assist- 
ant western manager, and Arthur Eng- 
lund, underwriting superintendent, both 
of the western department at Chicago at- 
tended as did Thomas Larkins, state 
agent. Hartford Accident was repre- 
sented by Louis Wargin, special agent. 
Western department representatives 
present were George Moloney, vice-presi- 
dent; John Reitze, superintendent of 
agencies; Charles Dubach, superintend- 
ent personal accident department, and 
R. D. Thompson, superintendent of the 
claim department, all from Chicago. 

Home of New York had a large con- 
tingent at its open house. Ivan Escott, 
vice-president, was present as were 
Theodore K. Pfafflin, service manager; 
Cornell Anderson, special agent; John 
Nelson, special agent; Eli Shupp, special 
agent; David Larson, engineer, and John 
Birmingham, marine special agent. 

George Hoff of Milwaukee, manager 
U. Ss. F. & G., was in charge of that 
company’s open house assisted by Su- 
pervisors Urban M. Krier and Jack G. 
Haessler. 

John G. Seidel, 
of the Wisconsin 


the executive secretary 

association, efficiently 
handled all details. Mr. Seidel is well 
known among Wisconsin agents and 
works continually on the job taking care 
of the smallest details. Prior to becom- 
ing secretary, Mr. Seidel was an ap- 
praiser at Milwaukee and this back- 
ground has been of special value to him. 
He is popular with Wisconsin agents and 
company men. 

William M. Wolff, Milwaukee, vice- 
president of Fidelity & Deposit, is a 
perennial visitor to the Wisconsin meet- 
ing. 

There were three men present display- 
ing bandaged hands and varied excuses 


for having been injured. They were 
Thomas Hites, state agent Boston; 
Harold Watson, state agent Globe & 


Rutgers, and W. B. Calhoun, Milwaukee, 
the national councillor. 

Telegrams from the Fond dua Lae 
chamber of commerce and the Retlaw 
hotel, one of the Schroeder group at 
Fond du Lac, were received inviting 
the 1940 meeting to that city. 

Cc. M. Latta, Wisconsin 
American Automobile, took 


manager of 
charge of 





that company’s open house. Others pres- 
ent were Charles Cotsworth, agency su- 
pervisor; William Conway, assistant 
manager in Wisconsin, and John Lichter, 
special agent. 

Cc. R. Boch of Minneapolis, regional 
manager of Royal-Liverpool, was an in- 
terested listener at the sessions. 

The agents were disappointed when 
they received word that their new com- 
missioner, Morvin Duel, because of pres- 
sure of business at Madison, could not 
be present. 

The nominating committee consisted of 
Alvin Fox, Oshkosh, chairman; Hugh A, 
Bird, Beaver Dam, and W. B. Calhoun, 
Milwaukee. The resolutions committee 
consisted of Charles L. Manson, chair- 
man, Wausau; Roy Davidson, LaCrosse, 
and Monroe Porth, Milwaukee. 

One of the pleasant open houses of 
every Wisconsin meeting is that main- 
tained by Fish & Schulkamp of Madi- 
son. A. W. Schulkamp and Roy Ashton, 


special agent, were in charge. J. M. 
Fraser, manager London & Lancashire 


Indemnity, Chicago, was in attendance. 


H. N. Lukins to Speak 


CINCINNATI—H. N. Lukins, vice- 
president and counsel Washington Na- 
tional, Louisville, will be the speaker 
at a luncheon meeting of the Cincinnati 
Accident & Health Association Oct. 27 
at Hotel Sinton. 
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legislative committee, of. which he has 








vention at Wausau important functions | been chairman for several years and 
were performed by L. C. Hilgemann of | Mr. Bird, as chairman of the rural 
Milwaukee and Hugh A. Bird of Beaver | agents’ committee, made an interesting 
Dam. Mr. Hilgemann reported for the | report. 

boards, saying that the Dodge county 
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Animated Feature 





(CONTINUED FROM PAGE 23) 
should have the same interests, are op- 
posed. He added that the objections of 
the Wisconsin Fire Underwriters Asso- 
ciation were technical and could have 
been ironed out ahead of time. 

This qualification law was also op- 
posed by the mutual interests. He con- 
tended that thus the stock companies 
were lined up with the mutuals in oppos- 
ing this bill and added that a legislative 
alliance with any mutual group is not to 
the good of the stock companies and 
that it weakens their position. 


E. D. Lawson Makes Hit 


Edward D. Lawson, western manager 
Fireman's Fund, who can always be 
counted upon to deliver a stirring ad- 
dress, spoke on inland marine. He pre- 
faced his remarks by recalling that just 
14 years ago both he and Mr. Allen were 
on the same program at Wausau in the 
same hotel. He recalled that Earl E. 
Fisk was then president of the organiza- 
tion and also paid tribute to Louise M. 
Chartier, the mother of Ray E. Chartier, 
a former Wisconsin president, who died 
several years ago. He lauded Mrs. 
Chartier for her work in carrying on the 
Chartier agency. 

Walter F. Schar of Madison was in 
charge of the breakfast session. He 
introduced William H. Jennings, Jr., of 
Rockford, president of the Illinois asso- 
ciation, who has attended five of the 
Wisconsin meetings. Mr. Schar cited 
examples of rate reductions on munici- 
pally owned buildings in Madison. He 
recalled that the companies forced the 
state fund to publish a new rate which 
is considerably lower than the former 
one on the state capitol. 


Bird Predicts Increase 


Hugh A. Bird of Beaver Dam, chair- 
man of the rural agents committee, pre- 
dicted that several new county groups 
as well as new local boards will join the 
state and National association during the 
coming year. He urged strong preach- 
ing to educate owners of mixed agencies 
to fall in line on the purely stock basis 
but at the same time cautioned a word 
of tolerance in clearing these mixed or- 
ganizations. He pointed out the neces- 
sity for regular meetings of county 





association had met each month with 
one exception for the past eight years. 

In commenting upon commission 
scales he said that everyone knows that 
agents in Milwaukee get larger commis- 
sions than agents in smaller towns. He 
said that he favors having the same 
scale in effect throughout the state. Mr. 
Bird argued that the overhead in Mil- 
waukee is no larger than that in other 
places and with the rate reductions of 
the past and with the possibility of an- 
other rate reduction the agents cannot 
afford to take another cut in income, due 
to a lower premium volume. 


Busack Displays Diplomacy 


At this point President Thornton 
called upon Henry Busack, state agent 
Norwich Union and president of the 
Wisconsin Fire Underwriters Associa- 
tion. This was the point in the pro- 
gram where the charges made by the 
association against the Wisconsin Fire 
Underwriters Association for their op- 
position to the qualification bill were to 
be answered. Mr. Busack, diplomati- 
cally, said that there is a solution to any 
problem and he gave his unqualified 
assurance to the association that if the 
agents and field men would get together 
that a satisfactory bill could be drawn. 
His remarks were well taken and thus 
the controversy which might easily have 
had consequences was averted. Charles 
P. Hall, state agent Standard of New 
Jersey, was called upon to extend greet- 
ings from the Wisconsin Insurance 
Club. 


Question Box Feature 


The question box was an innovation. 
The stage had been carefully set for this 
feature and it was one of the most in- 
teresting periods of the meeting. Chair- 
man Grover Miller of Racine called 
upon D. O. Swanson, state agent St. 
Paul Fire & Marine, to take charge. 

Mr. Swanson was referred to by Mr. 
Miller as “one of the best informed in- 
surance men in the state.” In turn Mr. 
Swanson called upon several “experts” 
to come forward and answer the ques- 
tions as they were taken from the box. 
The men he called upon were L. C. 
Hilgemann, Milwaukee; John D. Rogers, 
manager Wisconsin service office Con- 
tinental Casualty; George Peacock, state 
agent Agricultural; C. W. Voneiff, Mil- ' 
waukee regional supervisor Ocean Acci- 


dent; Howard Emmerick, Milwaukee 
special agent Commercial Union, and 
John Birmingham, Milwaukee marine 








special agent Home of New York. As 
Mr. Swanson pulled questions from the 
box and read them one of these experts 
would volunteer to correctly answer the 
question. If they failed the person who 
propounded the question would identify 
himself and receive $1. All questions 
were answered correctly. 


Miller to Serve Two Years 


The convention unanimously elected 
Grover Miller, Racine, as president and 
August F. Lutze, Sheboygan, as chair- 
man of the executive committee. Ac- 
cording to precedent Mr. Miller will 


serve two years and then be succeeded 
by Mr. Lutze. The nominating com- 


mittee also suggested that the office of 
secretary and treasurer be divided and 


Theodore Johnson of the R. R. Elsner 
Company of Milwaukee was chosen 
treasurer and John G. Seidel was re- 


elected to his office as executive secre- 
tary. . 


Retail Credit Manager Spoke 


T. A. Linton of Milwaukee, manager 
of the Retail Credit Company, said that 
all insurance companies use credit re- 
ports to some extent. The Retail Credit 
was organized 40 years ago and has 96 
branch offices in the United States and 


Canada. He said that any unfavorable 
information is carefully confirmed by 
more than one source. Frequently a 


second investigation is made to be sure 
that the information is accurate. The 
cases in small towns, he stated, are han- 
dled by part time men. They are se- 
lected with great care. Some people, he 
said, think that a credit report is un- 
necessary if an agent is known to select 
his business carefully. He said there 
were two problems with the insurance 
business which are difficult and impor- 
tant. These make it necessary to get 
credit reports. The first is selection and 
the second is classification. Experience 
has taught, he added, that too many 
risks below average make an unhealthy 
condition. An agent may be sincere in 
what he is doing and yet an inspection 
will bring out information with which 
he is not familiar. Collection problems 
are reduced often by credit reports. Un- 
satisfactory risks can be canceled. 


W. B. Calhoun’s Report 


W. B. Calhoun of Milwaukee, national 
councillor, gave a report of the Boston 
convention of the National Association 
of Insurance Agents, stating that 2,200 
were registered. Mr. Calhoun’s conclu- 
sions as to the Boston meeting appeared 
at the close of the report when he said: 

“My personal reaction to the Boston 
convention is that the organized agents 
today are a far greater stabilizing force 
between the companies and the insur- 
ing public than ever in the 44 years of 
the existence of the National Associa- 
tion of Insurance Agents. The theme 
of the convention, ‘Middle Man What 
Now’ is timely. We as agents have 
demonstrated through the American 
agency system our proper place is the 
selling end of the insurance business. 
We are the middle man between the 
companies and the insuring public, and 
as each year comes and goes, let us 
continue to improve our position and 
make ourselves so valuable that direct 
selling to the insuring public will never 
be considered by the capital stock com- 
panies that we represent.” 

F. P. Malone, Marshall & Illsley 
Bank, Milwaukee, gave a short address 
on insurance premium financing. He 
was followed by Donald D. Conn, ex- 
ecutive vice-president American Enter- 
prise Association. Following were the 
reports of the resolutions and nominat- 
ing committees. 


Shows Value of Financing 


Mr. Malone cited the fact that his 
bank is opérating a special department 
for the budgeting of fire and casualty in- 
surance premiums. The plan has been 
simplified, as much as possible, he said. 
Only one copy of the contract is neces- 
sary and the bank will furnish both the 
assured and the agents an exact copy 
after receiving the original. 

Premium financing, he observed, is es- 
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issouri Agents Keep Welsh at Helm 


President Covers 
Much Ground in 
Two Appearances 


Gives Official Report 
and Also Delivers Message 
on Current Trends 


W. J. Welsh of Mann, Barnum, Ker- 
dolff & Welsh, Kansas City, not only de- 
livered a report as president of the Mis- 
souri Association of Insurance Agents 
at the annual meeting at Excelsior 
Springs at the initial session, but on the 
second day he gave an address, dealing 
with consumer cooperatives, branch of- 
fices and the necessity of agents improv- 
ing their knowledge of the business. 

In his report, Mr. Welsh said that the 
administration, in seeking to increase the 
membership, had decided to center its 
efforts upon the creation of new local 
boards rather than upon getting indi- 
vidual, isolated members. 


Columbia Board Changed Heart 


The Columbia board was induced to 
become a unit of the state association, 
after having operated independently for 
several years. The local board at Ex- 
celsior Springs was revived. A _ local 
board was organized at Jefferson City 
with 18 members and just lately a board 
was organized at Carthage with Luke 


Boggess as acting president. A num- 
ber of the existing local boards strength- 
ened their memberships. 

The state association ends ,the year 


with an increase in membership. The 
need for organization has been great in 
the past year, he observed. He cited the 
various developments at Washington, in 
which the National association has pro- 
tected the interests of the producer. ; 

Around the council table a number of 
differences between agents and compa- 
nies have been resolved. Mr. Welsh de- 
clared there is no conflict of objectives 
as between the company ranks and those 
of the agent. “When we think of | the 
company ranks we must, in justice,’ * he 
declared, “convert the mental picture of 
company to an individual, to a person, to 
a human being, one who lives during 
his business day for the same purposes 
as do we agents.” 


Stopped Reciprocal Deal 


Mr. Welsh said that one of the im- 
portant railroads made a deal with a 
reciprocal for the insuring of automo- 
biles of its officers and employes. The 
Missouri association leaders took the 
matter up with the railroad and the plan 
was immediately withdrawn. 

With the cooperation of the insurance 
department and the attorney-general, the 
association was successful in causing the 
National Security Alliance of Kansas 
City to cease business. This concern 
had been selling a so-called reward cer- 
tificate which amounted to burglary and 
robbery insurance. By the same method 
the National Anti-Crime Union of 
Carthage agreed to reorganize its affairs 
within the insurance laws or to cease 
business by the close of the current 
term of court. This concern, a larger 
one, operated along the same lines as 
National Security Alliance. 

At the instance of the association, the 
department is closely scrutinizing the 
way cotton insurance is handled in Mis- 
souri. The situation was brought to a 

(CONTINUED ON PAGE 46) 








Lucas Endorses Principles 
of Countersignature Law 


In his talk Monday evening before 
the 500 attending the get-together din- 
ner of the Missouri Association of In- 
surance Agents at Excelsior Springs, 
Ray B. Lucas, Missouri superintendent, 
made several points of importance. 

“Agents can help us license the right 
kind of agents,” Mr. Lucas said. “Un- 
fortunately there is not much law in 
Missouri on licensing of agents, but we 
are using departmental discretion in this 
connection. 

“The insurance department now is in 
favor of a qualification law for brokers 
and agents. I know there has to be ex- 
ceptions to every rule, but there should 
be, nevertheless, a statute worked out to 
cover this field. There is no good rea- 
son why a brakeman on a railroad who 
gets fired should go into insurance ped- 
dling. Those who buy from such an 
‘agent’ don’t get what they should. 
There is no more reason for his insur- 
ance than for his taking out your ap- 
pendix.” 

Probably the most significant state- 
ment made by Judge Lucas was his 
strong commendation of a countersigna- 
ture law. Said Judge Lucas: 


Approves Virginia Law 


“If some New York broker writes 
business on Missouri property, I think 
some Missouri agent should get some 
of the commission. I don’t see so much 
wrong with the countersignature law in 
Virginia which has been held constitu- 
tional by a federal court.” 

Pressed for more specific detailing of 
his views on a countersignature statute, 
Mr. Lucas indicated he had not gone 
into details of the issues surrounding 
countersignature legislation. He sug- 
gested that such a law in Missouri might 
be worked out by—and certainly should 
be agreeable to the majority of—agents 
of the state, and it was evident that Mr. 
Lucas had in mind particularly the type 
of agents represented in the Missouri 
association. 

“We agents want a countersignature 
law in Missouri,” commented President 
Welsh, at the conclusion of Mr. Lucas’ 
talk, “but we want one providing that 
the fee be established by agreement be- 
tween the originating agent and the 
countersigning agent, and the law should 
permit the fee to reflect the service ren- 
dered.” 

The 


question of financed automobile 





Ww. J. WELSH, Kansas City 
President 





insurance was brought up by Mr. Lucas, 
and he asked the aid of agents in “help- 
ing us find out what sort of agreements 
in this connection are being made and 
how the commission is being split. You 
agents can help the department here and 
in the matter of other contracts and 
agreements. 

“Down in southeastern Missouri 
they’re advertising ‘free’ cotton insur- 
ance. There is no such thing as ‘free’ 
insurance, and you could help us find 
out who is ‘giving’ it away. 

“Bring us complaints, suggestions, and 
so on,” he urged. “The companies are 
long on riders and clauses in policies. 
Agents are the ones that have to put 
up with these: the policyholder doesn’t 
know what's in them, the agent is sup- 


posed to. When new riders and 
clauses come along, we'd like to have 
your reaction and suggestions about 


them, how they affect the public, etc. 
“Agents can help train those planning 
to enter the insurance business,” added 
Mr. Lucas. “The Arizona association is 
having courses in insurance conducted 
by the state schools. I wonder why 
more of this isn’t done in Missouri?” 


Praises Agency System 


A more fundamental aspect of the in- 
surance business was touched upon by 
Judge Lucas when he asserted that “in- 
surance isn’t bought, it’s sold, and the 
American agency sy stem is responsible 
for there being the insurance business 
of today. People never have and never 
will walk up to the counter and buy in- 
surance. People depend on agents to 
tell them what they need and what 
they can get. 

“There never will be a time when the 
companies will be uncontrolled. Control 
is here to stay. The only question is, 
will it be state control or federal con- 
trol. We may be selfish in saying it 
should stay in the state, but honestly 
I believe that there is a closer contact 
between agent, and company, and de- 
partment, and policyholder, that way. 
Certainly the contact is closer than it 
would be with a Washington bureau. 
We understand the problems of Mis- 
sourians, whether they be agents or pol- 
icyholders, I think; we can be more 
helpful; we are a little more interested.” 

He said “it is going to be a sad day 
when we get away from the profit sys- 
tem in business. It is the American 
way.” 














L. W. GARLICHS, St. Joseph 
Chairman, Executive Committee 





Second Term for 


Kansas City Leader 
ls Voted 


Excelsior Springs Conven- 
tion Is Demonstration of 
Vitality of State Group 


EXCELSIOR SPRINGS—William J. 
Welsh of the Mann, Barnum, Kerdolff 
& Welsh agency, Kansas City, was re- 
elected to serve his second term as 
president of the Missouri Association of 
Insurance Agents at the convention 
here. Agents did not even put another 
candidate in the field, and expressed 
their recognition of the splendid work 
Welsh has done by sustained applause. 
Attendance at the convention in itself 
was testimony to the attitude of Mis- 
souri agents. The approximately 400 reg- 
istered made this one of the most suc- 
cessful the association ever has held. 

George Clayton of Hannibal was 
named first vice-president; Basil Sparlin 
of Springfield, second vice-president; 
J. H. Ashton of Kansas City, who did 
such an outstanding job handling ar- 
rangements for the convention, third 
vice-president, and John J, O’Toole, St. 
Louis, secretary. Lorren W. Garlichs, 
St. Joseph, was reelected chairman of 
the executive committee. 


Paramount Fire Resolution 


That Missouri agents don’t want 
Paramount Fire in the state was indi- 
cated in the following resolution, which 
was adopted: 

“It is the strong conviction of the 
committee that despite the undoubted 
legality of the organization and produc- 
tion plan of the Paramount Fire that a 
situation of need and necessity for this 
company and its plan of operation does 
not prevail in Missouri; therefore, be it 
resolved, that it be the sentiment of this 
convention that such plan is distinctly 
detrimental to the welfare of the Amer- 
ican agency system; further, it is the 
equally strong conviction of the com- 
mittee that its executive committee ap- 
proach officials of the Home Insurance 
Company of New York with the earnest 
plea that that great and fine organization 
again exhibit its established position 
among fire companies in upholding pro- 
duction principles which are good not 
only for the companies but which also 
contribute to the preservation and to 
the growth of the American agency sys- 
tem.” 

Morrison Clevlen of Poplar Bluff was 
chairman of the resolutions committee. 


New Constitution and By-Laws 


The association adopted new consti- 
tution and by-laws, under which are 
added seven standing committees, in- 
cluding a new finance committee. The 
new rules also place dues on a graded 
scale, Missouri agents have been pay- 
ing $10 a year, of which $6 went to the 
National association. This left the as- 
sociation insufficient funds with which 
to work. Under the new plan, agencies 
with annual premiums of less than 
$50,000 will pay $10; of $50,000 to $100,- 
000, $20; $100,000 to $250,000, $25; 
$250,000 to $500,000, $50; $500,000 to 
$1,000,000 $75; and more than $1,000,- 


000, $100. 
Mr. Garlichs suggested that since 
there are no courses on insurance or 


an Sa cae feet be 
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salesmanship at the University of Mis- 
souri; none in Iowa, only one in Illinois, 
a few in Nebraska, etc., that the new 
officers appoint a special committee to 
take up the matter with the Missouri 
University curators. 

O’Toole’s report shows the associa- 
tion is in good shape financially at the 
beginning of the new year. 


W. A. Sullivan Is Questioned 


One agent sent in an anonymous 
question concerning the talk Monday of 
W. A. Sullivan of Loose-Wiles Biscuit 
Company. The question was: Does Mr. 
Sullivan feel that a $3,500 commission on 
a $20,000 premium is too much, and 
would he object to paying $5,000 com- 
mission On a $20,000 biscuit order? Sul- 
livan replied with an emphatic yes to 
both questions, pointing out that 12% 
percent is tops in commission in the 
biscuit business, and that many items, 
especially those easy to sell, carry a 2 
percent commission. He added that the 
biscuit business has increased consumer 
demand for its products 400 per cent in 
the last 20 years “by keeping cost within 
the reach of many.” 

R. E. DeHaven, Hartford Fire, St. 
Louis, president of the Missouri Fire 
Underwriters Association, said he felt 
that agents should pay more attention 
to their clients throughout the year, 
rather than just at renewal time. He 
made the point that most assured today 
are interested in rates more than in pro- 
tection. He strongly advocated more 
agency service. Mr. DeHaven took his 
appearance on the program (first such 
appearance by an officer of his associa- 
tion) as evidence of increased coopera- 
tion ‘between companies and agents. 


Countersignature Situation 


Councillors endorse the qualification 
and countersignature legislation, Leslie 
Bright of St. Louis pointed out in his 
report as Missouri councillor. He said, 
however, in connection with the counter- 
signature law that the councillors feel 
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the commission split should be determ- 
ined by agreement. 

Mr. Bright pointed out also opposi- 
tion of councillors to reinsurance of non- 
standard companies in standard compa- 
nies, and to furnishing mutuals with ma- 
terial from rating bureaus. 

Morton T. Jones, president of Kan- 
sas City Fire & Marine, and president 
of the Missouri Insurance Council, ex- 
pressed to the association his thanks 
for members’ cooperation in helping to 
watch legislation. 


St. Louis Brokers Represented 


Jess O’Boyle, president of the St. 
Louis Association of Insurance Brokers, 
explained the organization and its work 
in fighting direct writing and in offer- 
ing better service. He said his group 
endorsed the qualification law for Mis- 
souri, 

President Welsh called attention to 
the fact that Bill Dunham of St. Louis 
was celebrating his 25th wedding anni- 
versary at the convention. 

President Welsh introduced Cliff C. 
Jones, R. B. Jones & Sons Inc., Kan- 
sas City, past president of the National 
association and of the National Associ- 
ation of Casualty & Surety Agents; 
J. H. Ashton, Kansas City agent; E. A. 
Henne, vice-president America Fore, 
Chicago; Al Meyer, head of the Cat’s 
Meow, St. Louis, and August Kern, St. 
Louis. Mr. Henne commented that “we 
are going through a trying period, with 
shrinking values, shrinking rates, but the 
business has been here a long time and 
will be here for our grandchildren.” Mr. 
Kern called attention to the midyear 
meeting of the National Accident & 
Health Association, which is to be held 
at the DeSoto Hotel, St. Louis, Jan. 
25-26. 


(CONTINUED ON PAGE 41) 





Shorts from Missouri 
Agents Annual Convention 





The executive committee of the Mis- 
souri Association of Insurance Agents 
named Joplin as the 1940 convention 


city. 

Dana Durand of R. B. Jones & Sons, 
Kansas City, led the group singing, and 
Mrs. Lorren W. Garlichs, wife of the St. 
Joseph agent, was at the piano. 

Mr. Garlichs, who is chairman of the 
executive committee, announced Monday 
that the association had cleared its ob- 
ligations to the National association for 
1939-40—in advance. And President 
Welsh added that there was some money 
left in the treasury. 

The appearance of W. A. Sullivan of 
the Loose-Wiles Biscuit Company was 
the first time in the association's history 
of 40 years that a buyer was represented 
on the program. Mr. Sullivan buys more 
than $500,000 of insurance a year. He is 
active in the buying groups of the coun- 


try, the Risk Research Institute of New 
York, the insurance division of the 
American Management Association, ete. 


It was one of the best received talks in 
the history of the Missouri association. 
On the strength of Mr. Sullivan’s appear- 
ance and at the invitation of President 


Welsh, several other large insurance 
buyers from Kansas City attended the 
sessions. 


Fidelity & Deposit provided free copies 
of the Kansas City “Times” at breakfast. 

The Surety Underwriters’ Association 
of St. Louis plugged its fidelity sales con- 
ference Dec. 1 at the convention with 
cards provided by a dozen companies. 


Moulton Green of R. B. Jones & Sons, 
Kansas City, acted as toastmaster at the 
banquet Tuesday night, which was at- 
tended by 500. Herbert P. Linn, first 
vice-president of Central Surety, gave 
a special—‘very special’— “report” as 
secretary (of what, no one learned). The 
floor show, one of the finest Missouri 
agents have seen, was presided over, so 
to speak, by W. S. Mann, also of R. B. 
Jones & Sons. Briggs “Accident Insur- 
ance” Hoffmann, St. Louis agent, was 
unable to attend the meeting due to ill- 
ness, and was missed both on the pro- 
gram and at the banquet, where he was 
scheduled for an important role. 


Out-of-state guests included H. A. 
Petersohn, Western of Fort Scott, Chi- 
cago; R. A. Braddock, Bituminous Cas- 
ualty, Rock Island; Ralph W. Bugli, Lon- 
don Assurance, New York; J. W. Burden, 
Hartford, Chicago; Don E. Chilcote, Cor- 
roon & Reynolds, New York; H. E. 
Decker, Standard Accident, Detroit; A. L. 
Doling, New Hampshire Fire, L. F. Haw- 
ley, Newhouse & Sayre, Chicago; Harry 
F. Hiegel, Commercial Standard, Fort 
Worth; R. A. Hubbard, American Surety, 





New York; J. T. Martin, Employers Cas- 
ualty, Dallas; J. R. Morrisey, Hartford, 


Chicago; John Mylod, North British & 
Mercantile, New York; W. H. Riley, 
American Surety, New York; J. H. 


Roberts, Home, Chicago; H. E. Soward, 
Chicago; R. F. Stephenson, Western Fac- 
tory, Chicago. 


Sitting at the speakers table during 
the get-together dinner were the presi- 
dents of all the organized local boards 
in the state: Basil Sparlin, Springfield; 
K. W. Robinson, St. Joseph; Luke Bog- 
gess, Carthage; Bill Griffey, Excelsior 
Springs; Morrison Clevlen, Poplar Bluff; 
John O’Toole, St. Louis; Al Burgess, Jop- 
lin, Fred Griffith, Kansas City. In addi- 
tion there were W. A. Sullivan, Loose- 
Wiles Biscuit Company and Ray B. Lucas, 
Missouri superintendent. 

The women’s entertainment commit- 
tee was composed of the wives of Excel- 
sior Springs agents. The entertainment 
included a trip in the Elms tallyho, a 
trip through the Hall of Waters and to 
the Jesse James farm, a movie, bridge, etc. 


Yetka Hasn't Approved Rider 


ST. PAUL—Commissioner Yetka has 
not yet given his approval to the guest 
medical rider on automobile policies. 
His first reaction was that it was a form 
of accident insurance and should be 
taken out as such rather than as a rider 
on auto policies. 
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Tennessee Agents Meetin Nashville 


McCormack’s Views 
on Auto Financing 
and Local Agents 


Tennessee Commissioner 
Gives the Position the 
Department Will Take 


NASHVILLE, TENN. — Commis- 
sioner J. M. McCormack, in connection 
with his address before the Tennessee 
Association of Insurance Agents, made 
an important announcement with ref- 
erence to policies of the department re- 
garding agents or sub-agents writing 
automobile insurance. He stated that, 
with approval of the attorney-general, 
a questionnaire is being distributed to 
all such agents and sub-agents. License 
will be issued or denied on the basis of 
the information contained. 

Concerning activities of certain auto- 
mobile insurance agents, finance com- 
panies, etc., Commissioner McCormack 
said: 

“On companies doing business 
Tennessee, national automobile 
losses in 1937 were 26 percent, while 
automobile theft losses were 21 per- 
cent. In 1938, the comparable ratios 
were 38.8 and 21.6. 


in 
fire 


Maintain Unfair Rates 


“It seems that some companies writ- 
ing fire and theft insurance are cooper- 
ating with automobile finance companies 
in an effort to maintain unfair rates on 
fire and automobile insurance. While 
companies pay resident agents only a 
reasonable commission on ‘automobile 
fire and theft insurance, exorbitant com- 
missions are paid to agents of the 
finance companies not resident agents. 
In many cases it has been called to the 
attention of this department that com- 
missions paid to agents of automobile 
finance companies are more than twice 
as high as commissions paid to bona fide 
representatives of the same companies. 

(CONTINUED ON PAGE 38) 
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H. G, MeMILLAN, Knoxville 
Tennessee National Councillor 





Allan I. Wolff of Chicago, past presi- 
dent National Association of Insurance 
Agents, represented that body at the 
Tennessee meeting and gave interesting 
information regarding the officials and 
members of its executive committee. He 
reviewed the work of the Boston con- 
vention, calling attention to the fact that 
the revision in the constitution and by- 
laws was badly needed. The Boston 
meeting, Mr. Wolff said, was not with- 
out its controversial subjects. Much was 
said about branch offices, countersigna- 
ture litigation and the Paramount Fire. 

Mr. Wolff designated the Paramount 
project as a selfish enterprise branded by 
repeated statements of the National as- 
sociation officers as a potential threat 
to the best interests of the fire insurance 
business. He said, “If emulated by other 
groups the threat will materialize quick- 
ly. Its first offensive will fall on com- 
peting companies. How they intend to 
defend themselves is not known to us 
but we do know that if they fight fire 
with fire the consequences may be dis- 
astrous to us as well as to themselves.’ 
Continuing, Mr. Wolff said: 


Policy Writing Branch Office 


“Taking stock of the policy writing 
branch office question, one is reminded 
of a jig-saw puzzle for which one oddly 
shaped section may prove to be the 
key. When this piece is properly lo- 
cated, the whole picture falls into place. 
Similarly, without the unfair competi- 
tion of branch offices there could hardly 
be any disturbance about countersigna- 
ture fees, or many of the other collateral 
questions which have plagued us all, 
company and agent alike. Make no mis- 
take about company office competition. 
Do not delude yourself into thinking that 
is only a metropolitan problem. It is, 
or soon will be, country-wide because it 
has actually become a contest between 
divergent operating methods; a contest 
within capital stock ranks which we can 
ill afford; a contest which must stop or 
the ultimate victor will be our non-stock 
competitors. 

“Successful manufacturers do not 
compete with their own sales representa- 
tives; why should insurance companies? 
Times without number company execu- 
tives have testified to the worth of the 
agency system. We, as well as they, 
know it is not perfect, but even execu- 
tives whose companies are operating, or 
perhaps quietly expanding, company pro- 
duction plants, persist in proclaiming the 
agency system the best sales method 
yet devised for fire, casualty and allied 
lines. 


Agency System Justified Itself 


“IT am fed up with hearing that the 
agency system must justify itself; it has 
justified itself. There are unsatisfactory 
agents, there are careless agents, there 
are unscrupulous agents, but those same 
adjectives apply to men in all walks of 
life. The system is all right. Perhaps 
even the good agent might have difficulty 
in justifying some of the things that 
go on, but don’t blame it on the system. 

“Now what about this other operat- 
ing plan whose advocates in large meas- 
ure profit from the agency system, but 
at the same time encroach upon it? With 
capital stock insurance engaged in a bit- 
ter contest against the non-stock, re- 
ciprocal and non-profit plan, there 
should be no time nor place for serious 
internal differences. I am optimistic 
enough to believe we are winning this 
contest, but I don’t believe it ever could 
be won under the branch office plan of 
operation. I could tell you of expensive 





political agencies fostered solely through 


Allan Wolff Comments on 
Current Agency Topics 





Saint Is Retained 
At Least Until 
Contract Expires 


President W. D. Pettigrew 
Is Reelected—Fiscal Year 
Is Changed 


branch offices; of brokers and solicitors 
paid agency commissions. Certainly no 
agent could afford to do that. This 
company office invasion comes from all 
branches—fire, casualty, automobile and 
inland marine. Let these folks justify 
themselves. Let them tell us wherein 
they serve the public better than com- | 
missioned agents. Raising the cost of | 
doing business isn’t in the public benefit. 


Points in Credit Balance 


_ “At Seattle I undertook to summarize 
in general terms ‘What the agent wants.’ 





OFFICERS ELECTED 
President—W. D. Pettigrew, Knox- 


Let me repeat a few words: ‘He wants | ville. ? ; . 
his business dignified by honorable prac- | A aaaeaiiiaaans M. Ross, Gal- 


tice; he wants it to face issues frankly 
and fearlessly and not sidetrack legiti- 
mate questions; he wants no edge, but 
will accept no handicap; he wants full 
pay for honest service. The men in 
company ranks are just the same kind 
of fellows as ourselves. I wouldn’t ad- 
mit they’re any fairer than we are, but 
they’re certainly just as fair. During 
these last six years a real credit balance 
has accrued to them and to us. The 
black ink items are many, but let’s print 
a few in bold type: 

“fh, Porealien of the Stock Company 
Association, handling HOLC business 
for ba benefit. 

. Consistent and successful cooper- 
ation on social security legislation. 

“3. Creation of the Business Dev elop- 
ment Office, the most successful joint 
enterprise so far launched in our busi- 

(CONTINUED ON PAGE 39) 


Secretary—R. C. Cawthon, Franklin. 

Treasurer — Mark Bradford, Nash- 
ville. 

National councillor — H. G. 
Millan, Knoxville. 


NASHVILLE. — At its annual con- 
vention the Tennessee Association of 
Insurance Agents approved the asso- 
ciation’s development program during 
the past year and registered a 
practically unanimous desire to continue 
the present plans and policies proposed 
by Manager John D. Saint. The man- 
agerial plan will be continued at least 
until the end of the contract period, 
March 1, 1940, with a special session of 
the executive committee of the associa- 

(CONTINUED ON PAGE 47) 
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Committee on 
Adjusters Reports 
Progress at Parley 


Discuss Amendments to 
Statement of Principles at 
Conference in Chicago 
Oscar J. Brown, Syracuse, N. Y., 
attorney, was this week reelected chair- 


man of the conference committee on 
adjusters, at its regular fall meeting in 


Chicago. Thomas P. Harvey, Hart- 
ford, was reelected secretary. 
The conference committee is the 


ten-man tribunal set up a year ago by 
the American Bar Association and by 
representatives of all types of insurance 
interests in an effort to work out prob- 
lems arising in connection with the re- 
spective places of the attorney and the 
lay adjuster in the settlement of insur- 
ance claims. 

The four representatives of the 
American Bar Association on the com- 
mittee, in addition to Chairman Brown 
are: E. M. Otterbourg, New York; J. 


C. Jones, St. Louis; F. B. H. Spellman, 
Alva, Okla.; and H. B. Brennan, Sa- 
vannah, Ga. Insurance representatives, 


in addition to Mr. Harvey, who repre- 
sents the Association of Casualty & 
Surety Executives, are: Harlan S. Don 
Carlos, Travelers, International Claim 
Association; Thomas Watters, Jr., New 
York, National Board; Ambrose B. 
Kelly, Chicago, American Mutual Alli- 
ance, and Vernon A. Nichols, Washing- 
ton, National Association Independent 
Insurance Adjusters. 

Further progress toward a complete 
settlement of the problem arising out of 
the contention that insurance adjusters 
are practicing law in handling claims 
was reported at the conclusion of the 
Chicago meeting. Proposals for amend- 
ment of the statement of principles 
agreed upon early this year were con- 
sidered, and referred to a sub-commit- 
tee for report at the next meeting, 
which will be held next January. 

Complaints against both insurance 
companies and adjusters were heard. 
In one case where the committee had 
been advised that an adjuster had set- 
tled a claim without the knowledge or 
consent of the claimant’s attorney, al- 
though the adjuster had been advised 
that the claimant had retained the at- 
torney, the adjuster not only apologized 
and promised to refrain from such ac- 
tion in the future, but himself paid the 
attorney’s fee. 

The insurance companies involved in 
complaints indicated that they are fol- 
lowing the statement of principles, but 
questioned the application of those 
Principles to the particular facts in- 
volved in the cases under discussion. 


BIRMINGHAM BAR GROUP APPEALS 
BIRMINGHAM, ALA.—The Birm- 


ingham Bar Association has appealed to 
the state supreme court from an un- 
(CONTINUED ON PAGE 39) 





Expect All-Time High 
in Sales This Year 


A. E. Redding Tells 
Maryland Agents of 
Selling Opportunities 


Rapid growth of casualty and surety 
business and possibilities for its future 
expansion were cited by Field Super- 
visor A. E. Redding, Aetna Casualty, 
at the annual meeting of the Maryland 
Insurance Agents Association in Anna- 
polis. He said: 

‘This year, casualty and surety writ- 
ings will exceed $1,250,000, 000. In fact, 
an all-time high is expected.” 

Mr. Redding pointed out that business 
is “advancing on all fronts’ and that 
domestic economy at present has a 
pleasant appearance. In view of this, 
the time is most opportune for the sale 
of insurance. 


Business of Selling 


and fundamentally, ” he 
“the business of insurance is 
Better selling, 


“Basically 
continued, 
the business of selling. 
better business production, means more 
commissions to the agents; lower ex- 
pense to the insurance companies; and 
in many instances better selection and 
so lower losses and lower rates for the 
public.” 5 

He described his company’s efforts 
along this line—the Aetna-izers educa- 
tional course which yearly brings into 
the home office over 35,000 completed 
lessons; the agency guide, a modern in- 
surance encyclopedia; the Aetna plan, 
under which a client’s entire insurance 
needs are carefully surveyed and cover- 
age skillfully fitted, and the home office 
casualty and surety sales course for 
agents. More than 1,900 men have at- 
tended this course, coming from 46 
states and the territory of Hawaii. 

“The last year or two,” Mr. Redding 
said, “the bureau companies have better 
sensed the difficulties confronting the 
salesmen. This was evidenced first by 
the introduction of the safe driver re- 
ward plan. Perhaps this is the most 
significant rating development ever in- 
troduced in an important field of insur- 
ance underwriting. It is retrospective 
rating on the individual unit and it is 
sound in theory and in practice. It is of 
great assistance in retaining renewals. 


New Classification Helps 


“The new classification system of rat- 
ing, business and non-business use, and 
the introduction of the mileage factor in 
automobile rating is another step de- 
signed to assist in selling. It brings the 
cost of thoroughly dependable, time- 
tested insurance within the reach of 
many thousands of automobile owners. 

“As a frontal attack on the big-un- 
insured automobile market the companies 
have given to their agents that new, 
modern, up-to-the-minute contract—the 
combined bodily injury and property 
damage $1,000 single limit contract.” 

Despite the fact that the $1,000 policy 
was not enthusiastically received in cer- 
tain quarters when it was first an- 
nounced, Mr. Redding said it has 
steadily gained in favor and is proving a 
big factor in reaching the uninsured 
motorist. It brings bodily injury and 
property damage insurance within the 





Attorney Issue Goes 
Against Insurer 


S. C. Supreme Court 
Bars Laymen from Cases 
Heard by Commission 


The use of laymen as insurance com- 
pany representatives in contested work- 
men’s compensation cases heard before 
a single member of the South Carolina 
industrial commission—heretofore a 
common practice of insurance adjusters 
because permitted by the commission’s 
rules—was prohibited as_ constituting 
the practice of law in a unanimous opin- 
ion handed down by the supreme court 
of South Carolina in the case of South 
Carolina vs. R. M. Wells. 

The ruling, which constitutes another 
chapter in the long controversy between 
lawyers and adjusters as to the bound- 
ary between their respective fields, was 
based largely upon the nature of such 
hearings under the South Carolina pro- 
cedure. Contested cases are ordinarily 
heard by a single commissioner, who 
takes testimony under oath, permits 
cross-examination, makes a complete 
record, and makes awards. If his find- 
ings are appealed to the full commission 
the new hearing is usually based al- 
most entirely upon the record made by 
the single commisioner. If appeal is 
taken to the courts only questions of 
law may be decided, questions of fact 
being determined upon the basis of the 
record. 


American Mutual Interested 


The decision was given upon a peti- 
tion asking to have R. M. Wells, an 
adjuster at Columbus, S. C., for the 
American Mutual Liability, declared in 
contempt of court for having repre- 
sented his company at such hearings. 
The action was brought by Attorney- 
general Daniel and the members of the 
committee on the unauthorized practice 
of law of the South Carolina Bar As- 
sociation to determine whether the 
South Carolina industrial commission 
has the right, under its power to make 
its own rules, to permit laymen to 
perform such functions, and was 
brought in the original jurisdiction of 
the South Carolina supreme court. In- 
asmuch as the finding serves merely to 
clarify the particular point involved, 
and backs up strongly such important 
previous decisions as that of the Mis- 
souri supreme court in the leading test 
case on the question of whether adjust- 
ers are engaged in the practice of law 
when negotiating claims settlements— 
Clark vs. Liberty Mutual et al—it is not 

(CONTINUED ON PAGE 39) 








reach of millions; it is the most effective 
answer possible to those urging vari- 
ous state insurance schemes; it is prov- 
ing to be a splendid client producer and 
it is being employed as an entering line 
second to none; and it is being success- 
fully sold. 

He also touched briefly on other de- 
velopments—the $500 blanket burglary 
policy; the family golf and sports poli- 
cies; the simplification of the O. L. & 
n manual; the broadening of the plate 
glass policy; lower rates for blanket po- 
sition and commercial bonds. 





Truckers Move fo 
Ease Federal : 
Insurance Rule 


Insurance Committee of 
American Trucking Asso- 
ciations Busy at Chicago 


Refusal by the bureau of motor car- 
riers of the Interstate Commerce Com- 
mission to modify its rule 8, which re- 
quires an insurance company issuing 
coverage to an interstate motor carrier 
to be licensed in all the states in which 
its policy covers, caused the insurance 
committee of the American Trucking 
Associations, in annual meeting at Chi- 
cago this week to adopt a resolution 
memorializing Congress to enact a bill 
permitting an insurer licensed in the 
home state of the trucker to issue its 
policy running to the trucker wherever 
he operates. 

The truckmen hold, according to 
Alex. K. Scherer of Ottawa, Ill, chair- 
man of the insurance committee, that 
rule 8 is a hardship. He contended that 
it tends to create an insurance monop- 
oly. 

Rates remain high, Scherer said, de- 
spite the fact that during the period 
1927-39, the number of motor carriers 
involved in fatal accidents declined 29 
percent while the number of private au- 
tomobiles involved in fatalities increased 
21 percent. In the last two years under 
the U. S. motor carrier act there has 
been a decided drop in such accidents, 
Scherer reported. 


Up to Resolutions Committee 


The resolution calling on the truck- 
ing association to seek relief from rule 
8 through an act of Congress was to 
go before the resolutions committee later. 

Opposition to a proposal expected to 
be made in Congress to create a federal 
fund to write workmen’s compensation 
on employes of all transportation sys- 
tems, including interstate trucking con- 
cerns, was voiced by the insurance 
committee in a resolution. It is antici- 
pated the effort would be to create the 
fund under the federal harbor workers 
and longshoremen’s compensation act. 


Vote for Policy Modernization 


Another resolution called for 
A. T. A. to urge that the ICC, 
starts an inv estigation of insurance com- 
panies’ practices in connection with un- 
derwriting trucking risks, also recon- 
sider the provisions of rule 8. The com- 
mittee also resolved that the A. T. A. 
undertake a campaign of education of 
the trucking industry on the subject of 
insurance coverages, and that it prose- 
cute an inquiry into the possibilities of 
modernizing and clarifying the truck 
policies. 

“We are eager to secure a closer, 
more cooperative bond with insurance 
companies,’ Scherer asserted. “There 
are misunderstandings as to the opera- 

(CONTINUED ON PAGE 51) 
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Falvey Sketches 
Safety Crusade as 
Sound Business 


Safety should be the first law of the 
insurance business, Wallace J. Falvey, 
chairman of the advisory committee of 
the National Conservation Bureau, told 
the convention of the Missouri Associa- 
tion of Insurance Agents at Excelsior 
Springs. Mr. Falvey is first vice-presi- 
dent of Massachusetts Bonding. He 
called for closer cooperation on the part 
of agents as a humanitarian endeavor 
and as a matter of sound business prac- 
tice. 

The speaker pointed out that insur- 
ance is neither charity nor philanthropy. 
It is a business. Yet in essence its 
higher aims lie most directly along phil- 
anthropic channels. 

Safety is good business, he declared, 
because as the rates descend the easier 
it is to write business. With accidents 
increasing sharply, the rates ascend to 
a level that is regarded as prohibitive 
by many. 

Responsibility of Civilians 

Mr. Falvey contended that accident 
prevention work is not solely the re- 
sponsibility of government. There are 
important fields of accident prevalence 
that cannot be reached by the police 
and education alone will penetrate them, 
he declared. The home, for instance, 
cannot be put under police inspection 
and surveillance and the factory is less 
susceptible to police control than to vol- 
untary preventive measures. An acci- 
dent prevention program must be sup- 
ported by public opinion and civilian 
volunteers. 

Mr. Falvey cited the record to show 
that accidents can be prevented. In 1912, 
the first year the organized safety move- 
ment got under way, the death rate 
from accidents exclusive of automobile, 
was 79 per 100,000 population. In 1935 
the ratio had dropped to 49% lives. Had 
the 1912 record prevailed throughout the 
period, about 867,739 additional lives 
would have been lost. 

Since 1922, he pointed out, traffic fa- 
talities among adults have tripled but 
fatalities to children of school age have 
decreased sharply. The children have 
been reached by accident prevention and 
the work has been effective. 

Mr. Falvey spoke at length about the 
work of the National Conservation Bu- 
reau which is maintained by the Asso- 
ciation of Casualty & Surety Executives. 
The bureau, he said, is a powerful ve- 
hicle to help the agents establish good 
public relations in their communities. It 
offers the agent a real chance to take 
the leading part, within his sphere of 
influence in a crusade that has only 
friends. “It furnishes you with the 
answer to the challenge of those who 
would abolish the middleman from the 
American industrial system,” he de- 
clared. 


Propose Relief 
Rule for Chicago 


NEW YORK — Having previously 
voted to remove the so-called city agent 
classification from the proposed fidelity 
and surety acquisition cost rules for Chi- 
cago and Cook county, the surety acqui- 





sition cost conference at its meeting here’ 


Nov. 3 will vote upon the adoption of a 
relief rule. The city agent classification 
was originally set up primarily to take 
care of certain political agencies in Chi- 
cago. These offices were permitted to 
receive general agency commissions 
upon their own direct business but were 
not permitted to pay brokerage. An ef- 
fort was made to amend the city agent 
rule so that such operators could pay 
brokerage, but this motion was defeated. 

The new rules are scheduled to go 
into effect Nov. 30. That is now believed 
to be legal, because of the fact President 
Roosevelt has set Thanksgiving ahead to 
Nov. 23. 

Under the proposed relief rule, any 





To Be Honored 








JOHN J. KING 


The insurance business as a whole in 
New York City will honor John J. King, 
head of the Hooper-Holmes Bureau 
there and president of the New York 
Insurance Society, at the Hotel Plaza, 
New York City, Nov. 15, it being his 
72nd birthday. 








company that felt that its vested interest 
in an agency setup would be impaired 
or destroyed might within 30 days after 
the effective date of the rule apply to 
the chairman of the acquisition cost con- 
ference or to the Chicago administrator 
for relief. The Cook county advisory 
committee and the Chicago administra- 
tor would investigate these applications. 
If an application is approved by a two- 
thirds vote of the advisory committee, 
it would then be reviewed by the execu- 
tive committee of the conference. The 
decision of the executive committee 
would be final, except that certain ma- 
chinery is set up for appeal. 

So far as can be ascertained no 
changes are contemplated in the pro- 
posed new casualty rule, although the 
prediction is heard that if relief is 
granted in respect to fidelity and surety, 
there will be demands for similar treat- 
ment in the casualty end. 





Truck Official Criticises 
Insurers’ Rigid Claim Policy 


DETROIT—Fire and casualty com- 
panies were criticised for their rigid 
claim policies and agents for not mak- 
ing sure that their policyholders thor- 
oughly understand the limitations of the 
coverage they buy, by Theodore Rogers, 
Scranton, Pa., president American Truck- 
ing Association, speaking before the De- 
troit Accident & Health Association. | 

Too many of the insurance companies 
limit their liability by much fine print 
in their policies which not one policy- 
holder in a million takes the time to read, 
Mr. Rogers declared. Insured trust to 
their agents to protect their interests in 
the matter of adequate coverage and all 
too often find that when they have a 
loss some technicality in the policy ex- 
cludes liability, he asserted. 

Don Smith, secretary Michigan Truck- 
ing Association, speaking on “Motor 
Truck Transportation and Its Accident 
Hazard,” declared that commercial truck- 
ing firms pay from 7 percent to 10 per- 
cent of their gross income for insurance 
premiums of various kinds. This is the 
largest percentage paid by any industry 
in the country, he asserted. 

Safety work among truck drivers has 
long been pursued assiduously, since the 
operators realize that accident prevention 
work shows savings on insurance pre- 
miums in direct ratio to the intensity of 
the hazard reduction program. Unfor- 
tunately, he said, 80 percent of the truck 
accidents are due to causes beyond the 
control of the driver—careless motorists 
or pedestrians, etc. 

James Godfrey, Great Central Trans- 





Ask Higher Expense 


Allowance in Mass. 


BOSTON—At the hearing before 
Commissioner Harrington on the 1940 
compulsory automobile liability rates, 
Judge F. H. Chase, representing the 
stock casualty companies, urged a higher 
expense allowance in view of the experi- 
ence shown by rating figures of the 
Massachusetts Automobile Rating & Ac- 
cident Prevention Bureau. He said the 
stock companies had figured this year 
on an allowance of 37.62 percent for ex- 
penses, plus an added 2.5 percent for 
profit, making a total of 40.12 percent. 
However, they were willing to cut this 
figure to 38.17 percent for expenses and 
profit, but the commissioner’s prelimin- 
ary schedule allows only 35.05 percent, 
altogether, which is less than the actual 
expenses estimated by the companies, 
and eliminating entirely the profits. 

Judge Chase criticised the insurance 
department for not conforming more 
closely to the tabulated experience of 
the Rating bureau in making up the 
schedule of rates from year to year, de- 
claring that it is as nearly perfect as 
could be. As an evidence of its accu- 
racy, and likewise of the soundness of 
the companies’ estimate of fair and 
adequate rates, Judge Chase referred to 
the 1937 situation, which resulted in a 
loss of $2,500,000 to the companies 

The rates promulgated for 1937 were 
so low the companies took the matter to 
court. At that time the bureau showed 
a pure premium of 22.86 to be neces- 
sary. The commissioner that year pro- 
mulgated the rates on a basis of a pure 
premium of 21.10, however. When the 
matter was taken to court the master 
allowed a pure premium of 22.78. Now, 
when the complete experience of that 
year is available, it has been found the 
actual pure premium for the year was 
22.904, or .044 higher than the com- 
panies had asked in their original esti- 
mate. 


Differences Now Not So Great 


Judge Chase said he was glad to say 
that the differences between the compila- 
tions of the companies and of the com- 
missioner had not been as great the past 
two or three years and he hoped some 
time there would be no difference. He 
complimented Commissioner Harrington 
on using the last-three-years factor to 
correct the five-year experience base in 
estimating rates the past two years. The 
companies still contend, however there 
should be consideration of a loss de- 
velopment factor to reflect the current 
trend of losses. 

A score of citizens, including several 
legislators, appeared to protest the pro- 
posed rates. Senator Morris Kritzman 
of Boston attacked the zoning system 
and made a plea for a flat rate. He an- 
nounced that a group of senators and 
representatives, whom he named, had 
agreed among themselves to file a bill 
in the next legislature seeking a flat rate 
tor compulsory automobile liability cov- 
erage for the entire state, because of dis- 
Satisfaction with the present classifica- 
tions and high rates. 

The attempt of a group of Massachu- 
setts legislators, headed by Senator 
Kritzman of Boston, to circulate an in- 
itiative petition seeking a popular vote 
on a flat rate proposal, was halted sud- 
denly when the secretary of state re- 
fused to accept the petition on the 
grounds that it could not be legally con- 
sidered at the special legislative session 
called for in the petition. He has re- 
ferred the matter to the attorney gen- 
eral for an opinion. : 








portation Co., vice-president of the 
American Trucking Association, was in- 
troduced. 

G. E. Reitzel, Michigan Life, member 
of the committee on organization of out- 
state clubs, reported on the formation of 
a club in Lansing and announced that 
plans are under way for a similar or- 
ganization in Grand Rapids. 

An amendment to the constitution set- 





Ill. Code Saved 
from Snipers: Keane 


Resume of the last Illinois legislative 
session, from the standpoint of insur- 
ance, was given by Thomas Keane of 
Chicaso, chairman of the senate insur- 
ance committee, at a luncheon meeting 
Tuesday of the Casualty Underwriters 
Association of Chicago. In the absence 
of E. J. Reid, president of the club, Eric 
Flesvig of Childs & Wood, vice-presi- 
dent, presided. The next meeting will 
be Nov. 15 and the speaker John J, 
Sonsteby, chief justice of the Chicago 
municipal court. 

Senator Keane said that the principal 
accomplishment of the legislature, from 
the insurance standpoint, was to resist 
the attack of “snipers” who were seek- 
ing to tamper with the insurance code. 
Very little affirmative insurance legisla- 
tion was passed. 


Patrol Exempted from Taxation 


He referred to the fact that the reve- 
nue act was amended to exempt the 
property of the Chicago fire insurance 
patrol from taxation. With a twinkle in 
his eye, Mr. Keane said that this should 
result in a reduction in fire insurance 
rates, because the companies will save 
by this tax exemption about $3,500 a 
year. He expressed regret that the 
amendment to the agents and brokers 
licensing law was defeated, but he pre- 
dicted that in due course such an amend- 
ment will be passed. He declared that a 
bill governing fire insurance adjusters, 
sponsored principally by H. A. Maurer, 
public adjuster of Chicago, got off toa 
good start but was rendered ambiguous 
by amendments in the house and al- 
though it passed, was vetoed by the 
governor. He referred to the valued pol- 
icy bill which the insurance committee 
was able to sidetrack, although it got 
farther at the last session than at any 
previous session. He referred to the bill 
to give the insurance department con- 
trol over dividends paid by mutual com- 
panies. The mutuals were able to defeat 
this in the house. 

The workmen’s compensation and oc- 
cupational disease bill was _ passed, 
increasing the benefits by 10 percent. 

Senator Keane referred to the investi- 
gation of the Chicago Board by the in- 
surance committee. Someone gave the 
legislature “a wild tip,” he said, that the 
Chicago Board was granting rebates and 
a resolution was adopted directing that 
investigation be conducted. This was 
obviously ridiculous, Mr. Keane said, 
and he decided that as long as there was 
going to be an investigation, the com- 
mittee might as well go on an excursion 
in various directions and he caused the 
resolution to be broadened to include 
“any other matters.” Mr. Keane did di- 
rect the investigation principally on the 
subject of the personal property floater. 
Mr. Keane expressed the belief that In- 
surance Director Palmer has been fol- 
lowing an ill-advised course in some of 
the rulings that he has made regarding 
this particular line. 








ting up two classes of membership, one 
including National Association affiliation 
and the other local only, was adopted. 
Managers and general agents must main- 
tain Class A membership. 

A discussion of the Hoodoo Day drive 
brought out the fact that nine members 
of the Brink agency of the Mutual Bene- 
fit Health & Accident and three from 
the Williams agency of Inter-Ocean 
Casualty qualified by writing 13 or more 
“apps” on Friday, the 13th. Several 
other agencies had one or two men 
qualify. 


Hall, Ogden in Pittsburgh 


PITTSBURGH—The Friday meeting 
of the Pittsburgh office of the United 
States Fidelity & Guaranty was ex- 
panded into a luncheon attended by 
agents and brokers. Chalk talks were 
given by J. Dillard Hall, associate 
agency director U. S. F. & G., and H. F. 
Ogden, vice-president Fidelity & Guar- 
anty Fire. 
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Finds Improper Use 
of Mutual Plan in 
Fidelity Line 


E. M. Allen Says Extension 
of Principle Ignores 
Nature of the Business 


M. Allen, executive vice-president 
of National Surety, in a paper prepared 
for presentation at the annual 
ing of the Wisconsin 
Insurance Agents, declared that he is 
the apparent ability of 
mutual companies to persuade supervi- 
sory authorities to permit them to en- 
gage in the fidelity business at standard 
or non-standard rates and allow a divi- 
dend ranging from 20 to 25 percent and 
in addition pay commission ranging from 
74% to 20 percent when agency channels 
are employed. 

In Mr. Allen’s absence, 
was read by F. D. Madden, 
manager of National Surety. 

“When any company issues a fidelity 
contract of anv kind or character,” Mr. 
Allen declared, “it must attach a super- 
seded suretyship rider giving the as- 
sured the benefit of all back protection 
that he would otherwise lose by reason 
of the transfer. This rider does not im- 
pose any hardship upon stock companies 
engaged in the business for any period 
of time, because they have built a pre- 
mium reserve which over a period of 
years will take care of such additional 
liability. 


meet- 
Association of 


mystified by 


the paper 
Wisconsin 


See Difference in Mutuals 


“When a mutual company goes into 
the business for the first time, however, 
it has no such reserve and, theoretically, 
it can build up no such reserve because 
its profits must be distributed by way of 
dividends.” Mr. Allen asked how such 
companies can allow dividends and pay 
commissions out of the same or smaller 
premium than that which is available to 
stock companies. When a mutual com- 
pany pays a dividend of 20 or 25 percent 
on forms of coverage where the commis- 
sion loading may not exceed 15 percent 
and when an insurance department ap- 
proves such a transaction it is practically 
saying that the mutual is not governed 
by acquisition cost rules or any top cost 
allowances that are applicable to stock 
companies. According to Mr. Allen, su- 
pervisory authorities should not permit 
mutuals to pay the same rate of dividend 
as they pay on other forms of insurance 
because there is no way of telling at the 
end of the year what the actual loss ratio 
is on that class of business. All that a 
company knows is what has been dis- 
closed by discovery of losses. It knows 
nothing about the undiscovered losses. 
He expressed the belief that mutuals are 
discriminating as between classes of as- 
sured in paying the same dividend be- 
cause in one case they are paying a divi- 
dend on a possible profit while on the 
other they are paying it on a known 
profit. 

If mutuals should engage in the surety 
business, Mr. Allen said, the problem 
would be even more confounded. ‘ ‘Imag- 
ine a dividend being paid on a bond 
against which claims could be made 20 
years after the risk was terminated on 
the books of the issuing company!” he 
exclaimed. 


William Dodge, formerly in bond and 
casualty work in Buffalo, N. Y., and for 
the past year and a half doing company 
work, has been placed in charge of the 
bond and casualty service office of the 
Trinity Universal of Dallas for south- 
west Texas, with offices in the Milam 
building, San Antonio. 





May Use Lloyds in 
Proprietary Risk 


SAN FRANCISCO—Where a Cali- 
fornia municipality acts in a proprietary 
rather than a governmental capacity, the 
insurance commissioner can approve in- 
surance—in which the municipality is in- 
cluded as an additional insured—issued 
by London Lloyds, according to an opin- 
ion to Commissioner Caminetti by the 
attorney general. 

An oil company had leased land from 
the city of Long Beach under a contract 
which called for adequate insurance to 
protect the city from possible liability 
arising from operations on the land by 


the oil company. The opinion says in 
part: 
“In cases in which the statutes ex- 


pressly confer the power to insure, the 
power is sometimes limited by a require- 
ment that the insurance be placed with 
an ‘admitted insurer’ or with an ‘insurer 
authorized to do business in California.’ 
When a city or county is exercising the 
power conferred by such a statute, it 
must do so subject to the limitations 
contained therein, but since the city of 
Long Beach is merely exercising an im- 
plied power, it is not subject to such 
limitations.” 

The attorney general held, however, 
that an officer of a county cannot be 
bonded by a bond issued by London 
Lloyds or any other unadmitted carrier 
but it must be placed with a licensed 
company. 


Fred Braun Made Chairman 


Fred W. Braun, vice president and 
chief engineer of the Employers Mutual 
Liability of Wausau, Wis., was elected 
chairman of the safety engineering sec- 
tion of the National Safety Council at 
its closing session at Atlantic City. He 
has been a pioneer in the safety move- 
ment, having organized the Employers 
Mutual Liability’s industrial and high- 
way safety department, and also having 
served Wisconsin by organizing the 
safety department of its highway com- 
mission five years ago. 


R. W. Hukill, Great American, 
wood, O., spoke on “Fire Prevention” 
fore the Milford, O., Kiwanis club. 


Nor- 
be- 


Transportation Chairman 
for the Commissioners 








Goes to Halifax 











H. CHURCHILL-SMITH 


H. Churchill-Smith, formerly assistant 
manager of the Royal-Liverpool & Lon- 
don & Globe groups in Canada, who has 
been during the last four months at the 
head office of the Liverpool & London & 
Globe in Liverpool, returns to Canada 
locating at Halifax, being assistant man- 
ager of the Royal in its maritime head 
office, which is located in that city. He 
is a past most loyal grand gander of 
the Blue Goose. 

















M. J. HARRISON 
Maj. M. J. Harrison, Arkansas in- 
surance commissioner, has been ap- 


Lointed chairman of the transportation 
committee for the mid-year meeting of 
National Association of Insurance 
Commissioners at Edgewater Gulf Ho- 
tel, Edgewater Park, Miss., the week of 
Dec. 3. It is planned to have special 
Pullmans unite probably at Memphis, 
coming from different directions. Ma- 
jor Harrison will act as the central 
information officer as to time of depar- 
tures and places where special Pull- 
mans will be arranged. 

Major Harrison has appointed George 
W. Wells, secretary Northwestern Na- 
tional Life of Minneapolis, to take charge 
of transportation arrangements for the 
northwest, while Roy L. Davis, assistant 
Illinois insurance director, A1445 In- 
surance Exchange, Chicago, will have 
charge of transportation arrangements 
for the Pullmans running out of Chi- 
cago. 


MecLOUGHLIN EA 


NEW YOR K—Deputy Insurance 
Superintendent Edward McLoughlin, 80 
Centre street, will serve as eastern chair- 
man for the transportation committee in 
connection with the meeting of the in- 
surance commissioners at Edgewater 
Park, Miss. He has not yet made 
definite plans as to when the eastern 
contingent will leave. 


STERN CHAIRMAN 


PLANS FOR THE MEETING 


The executive committee of the Na- 
tional Association of Insurance Commis- 
sioners will hold a meeting at the Edge- 
water Gulf Hotel, Edgewater Park, 
Miss., the afternoon of Dec. 6. All the 
officers and members of the committee 
are expected to be present. The conven- 
tion proper will meet Dec. 7-9, closing 
probably Saturday noon. Some of the 
entertainment events will be the evening 
of Dec. 8. 


Ohio Ruling on Mergers 


COLUMBUS—Ohio stock casualty 
companies may be merged with foreign 
stock companies under the general cor- 
poration act of Ohio where the laws of 
the state of incorporation of the for- 
eign company permit such merger, At- 
torney-general Herbert holds in an 
opinion to Superintendent Lloyd. In 
the absence of a special provision in 
the insurance laws providing for 
changes in corporate structure, the gen- 
eral laws apply, said the attorney gen- 
eral. 





American Guarantee & Liability of 
New York, the newly organized running 
mate of Zurich, has been licensed in 
Michigan. 





California A. & H. 
Association Elects 
Casenave President 


Medical Hospital Care 
Problems Are Presented 
from Three Angles 


LOS ANGELES—Accident and 
health men, physicians and hospital offi- 
expressed their opinion of each 
other in no uncertain terms in a panel 
discussion on “Problems of the ‘Prob- 
lem of Medical Care,’” at the annual 
convention here of the California Asso- 
ciation of Accident & Health Managers 
Clubs. 

Stanley executive secretary 
of the Los Angeles Medical Association, 
said it was the first time in the United 
States the three interests involved had 
taken up the subject, and that it was 
undoubtedly the forerunner of other 
meetings along the same lines. 

Officers elected are: President, John 
H. Casenave, Hartford Accident; vice- 
president, E. J. Miller, Massachusetts 
Bonding; secretary-treasurer, James E. 
Clark, Great American Indemnity, all of 
San Francisco. San Francisco was 
selected as the convention city for 1940. 

At the banquet, E. P. Fay, chief as- 
sistant insurance commissioner, made 
plain the position of the California de- 
partment and Commissioner ‘Caminetti 
in regard to strict enforcement of the 
laws so far as they affect insurance and 
insurance men. A birthday cake was 
presented to Harry Burford of the Cali- 
fornia Agencies, one of the original 
sponsors of the Los Angeles Accident 
& Health Managers Club, as the meet- 
ing was held on his birthday. 


Williams Opens Symposium 


cials 


Cochems, 


In introducing the medical care sym- 
posium, Byron D. Williams, Connecticut 
General Life, Los Angeles. chairman of 
that session, reviewed the efforts that 
have been made to meet the problem, in- 
cluding the issuance of policies paying 
specific indemnity for loss of time caused 
by sickness or accident, workmen’s com- 
pensation insurance, the formation of 
clinic groups and employes associations 
and the experimentation by insurance 
companies with policies paying for med- 
ical, surgical and hospital costs for other 
than compensable accidents. He said 
that the threat of state or federal gov- 
ernment action stimulated additional ac- 
tivity, both in the way of company hos- 
pitalization policies and the formation 
of hospital associations. The very real 
threat of state medicine in California 
caused the doctors to take action and 
the California Physicians Service is now 
a going concern, sponsored by the Cali- 
fornia Medical Association. He said 
that the doctor and the hospital must be 
shown and must comprehend the prin- 
ciples underlying insurance companies’ 
actions and insurance men must listen 
and try to understand the position of the 
doctors and hospitals. 


H. W. Wilson Speaks for Doctors 


Dr. H. H. Wilson of Los Angeles, 
president-elect of the California Medical 
Association, took up the subject from 
the viewpoint of the doctor. He said 
86 percent of families require medical 
care in any one year, and 48 percent 
of individuals. He gave the percentage 
of individuals who do not receive care 
as ranging from 46 percent of those 
whose income is less than $1,200 per 
year to 13 percent of those whose in- 
come exceeds $10,000 per year, with an 
average of 38 percent for all groups. 
He said the average per capita cost of 
medical care in the United States is 
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An Excellent Wedge 
To New Clients 


is Indemnity’s new Destruction Policy, 
which provides protection previously un- 
Banks, 
commercial houses all need the protection 
affords, 


through its solicitation can lead to other 


available. financial institutions and 


this policy and contacts made 


worthwhile business. 


Form 1 covers damage to or destruc- 
tion of money and securities. 


Form 2 covers Valuable Papers other 
than money and securities. 
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$30.08, of which the largest amount goes 
to doctors, $9 per year. He said the 
greatest economic factor in this problem 
is the borderline case, where ability to 
pay for medical care is in question, and 
that hospitalization of this group is an- 
other economic factor that looms large. 
He declared medical care should be 
available to any one without regard to 
ability to pay. He quoted statistics 
showing that 900,000 persons in Califor- 
nia, who are receiving aid of some kind, 
have inadequate medical care. He 
pointed out the causes for failure of hos- 
pitalization and medical schemes in 
European countries and said there is a 
tendency here toward regulation of med- 
ical care that, if not stopped, will lead 
to control, which is undesirable. He 
thought the insurance companies could 
take over the 900,000 in California and 
fix rates, etc., that would insure them 
a cash benefit. He expressed fear that 
the same pressure being exerted to 
have all compensation insurance written 
by the state would be brought to bear to 
bring about compulsory health insur- 
ance. He said the California Physicians 
Service might be the answer to this 
phase of the problem. 


Hospital Man’s Criticisms 


E. E. Heerman, superintendent of the 
California Hospital and president of the 
Associated Hospital Service of Southern 
California, offered some very frank 
criticisms of insurance companies’ prac- 
tices from the hospital standpoint, in 
connection with both workmen’s com- 
pensation cases and the medical reim- 
bursement feature of accident policies. 
He said he believed a frank threshing 
out of these questions would be of bene- 
fit to all concerned. 

His first criticism was of the tendency 
o “chisel” hospital charges. He declared 
the average hospital actually loses 
money on lower priced accommodations 
and has to make up for it on the “de 
luxe” rooms. He said insurance com- 
panies are in the habit of paying for 
patients in ward beds at $4 or $4.50 per 
day, which originally were intended for 
cases unable to pay the full cost of hos- 
pitalization. Good hospital service in 
this ward bed actually costs the hospital 
about $6 per day, so that some one else 
is paying $1.50 or $2 per day for every 
insurance patient in these beds. 


Look for Increase in Cost 


“Instead of a decrease, look for an in- 
crease,” he advised. As a basis for fig- 
uring out the real cost of hospital serv- 
ice, he suggested taking the average cost 
of a hotel room and then adding all the 
many services that are given to the hos- 
pital patient. 

He mentioned several problems in 
connection with reimbursement cover- 
age. The first is that insurance salesmen 
tries to impress the purchaser who had 
no hospital experience that the reim- 
bursement at so much per day is ade- 
quate to pay his hospital bill. When he 
finds that this covers only part of his 
hospital expense, he not only feels that 
the hospital has taken advantage of him, 
but also the insurance company. A sec- 
ond point he raised was the withholding 
of payment until the patient has recov- 
ered and formal claim has been made on 
the insurer. “Arrange some way to 
acknowledge a claim on admission to the 
hospital,” he urged, “and either assume 
or deny liability at that time. It can be 
done.” 


Excessive Benefits Offered 


He also criticised the lack of uniform- 
ity in benefits in company hospitalization 
policies, which make it difficult for the 
hospital to find out just where it stands, 
and the offering of excessive benefits, 
which are more than the company can 
carry out. 

Hospitalization cost on the coast, he 
said, averages $8 per day, including ward 
bed and the various extras. “If you are 
getting a premium of $10 a year and 
your hospitalization is averaging one 
day, or $8, you have $2 for overhead, 
profits and reserves,” he said. “But if 
you are selling it for 60 to 70 cents per 





month, giving you an average premium 
of $8, ,Some one is due for disappoint- 
ment.’ 

He said his criticisms of insurance 
companies were not due their entering 
the field of hospitalization. “We wel- 
come it,” he said. “The more people in 
the field selling this to the public, the 
sooner the public is going to be educated 
to its value.” He warned, however, that 
service rather than profit must be the 
chief objective in this field and that the 
companies cannot succeed as service in- 
stitutions “if they misrepresent the facts 
to the public, and if they offer more than 
they can deliver and count on cancella- 
tion and disapproval of claims to make 
their profit.” 

Walter G. Gastil, Los Angeles, south- 
ern California manager of the Connecti- 
cut General Life, gave the insurance 
companies’ viewpoint. He reviewed the 
development of reimbursement and hos- 
pitalization coverage and the companies’ 
practices in that connection, and outlined 
their attitude toward the doctors and the 
hospitals. 

Mr. Gastil said an accident and health 
policy is merely a financing plan where- 
by a man can make small payments dur- 
ing the good years to finance in full the 
cost of disability. He reviewed a recent 
national survey of incomes which shows 
that there are 75 percent who cannot pay 
the bills arriving from disability and 25 
percent who can. “We must evolve some 
system,” he said, “through which small 
monthly payments from this 75 percent 
class can be utilized to provide for them 
full services, using the doctors’ idle 
hours and the hospitals’ idle beds for a 
smaller charge. 

“Can’t we through cooperation get the 
hospitals to see that the accident and 
health salesman, whether he sells in- 





Rounds Out 45 Years 
with Standard Accident 








THOMAS HOOK 


DETROIT—Two score and five years 
ago on Oct. 15, 1894, Thomas Hook 
came to work for the Standard <Acci- 
dent. A young Scotsman, who spoke 
with a pronounced burr, he began in an 
accounting capacity and shortly after 
was placed in the accident department. 
He has held a post in that department 
since that time. With one exception, 
he is the oldest employe in point of 
service. Mr. Hook who is now super- 
intendent of the personal accident and 
health department, is widely known in 
the accident and health field. Last 
spring his long experience in accident 
underwriting was recognized by his 
election to the chairmanship of the gov- 
erning committee of the Bureau of Per- 
sonal Accident & Health Underwriters. 

In recognition of his long service, the 
officers of the Standard Accident ten- 
dered Mr. Hook a testimonial dinner at 
which officers and department heads 
were in attendance. 
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dividual policies or group accident and 
health hospitalization benefits, is but of- 
fering a financing plan on a basis which 
the salary group can afford to pay, and 
that rather than criticise the small bene- 
fits paid by the insurance company, they 
should welcome these patients who 
otherwise would go to charities and 
other hospitals.” 

He said that the medical profession as 
a class also has contributed to the high 
cost of financing sickness and accident. 
Too often the doctor has charged the 
patient more when he knows that the 
patient is covered by an adequate re- 
imbursement policy. He pointed out 
that accident and health insurance pro- 
vides the doctor with extra business on 
a paying basis which otherwise would 
have to be served on a charity basis, 
pays the bill in cash and eliminates in- 
stallment collection costs over long 
periods. 

The accident and health salesman also 
is subject to criticism, Mr. Gastil said, 
by thinking only of the commission and 
not of the class of business written, 
helping the policyholder in collecting 
unjust claims and switching business 
from another company to his own. All 
of these practices, he said, tend to in- 
crease the cost of accident insurance 
and, because of the increased cost, re- 
duce the market. 


Washburn Urges Simplification 


_At the afternoon session, a plea for 
simplification of accident policies and 
accident manuals was made by Cyrus C. 
W ashburn, manager Preferred Accident, 
San Francisco, in talking on “Why the 
Casualty and Fire Agent Doesn't Sell 
Accident Insurance.” In referring to the 
multiplicity of accident policies and the 
names attached to them, he said he be- 
lieved the man who named his com- 
pany’s accident policies must have been 
a brother to the chap that named the 
Pullman cars. After citing a number of 
them, he said: “I happen to know what 
these policies do and what the cost is, 
but I defy anyone else in this room, 
unless he happens to know our setup, 
to know just what they do cover.” 

The average general writing agent, he 
said, represents from two to five casu- 
alty companies. Most of them write ac- 
cident insurance, but all have different 
policies and in many cases they have dif- 
ferent manuals. If an agent is writing 





automobile insurance, he knows just 

WANTED: Thoroughly trained casualty 
production man. 

LOCATION : Washington, D. C. 

COMPANY: One of the oldest and most 
successful in the casualty 
business. 

APPLICANT: Must have a successful rec- 


ord and not over 32 years of 
age. Write letter stating 
your educational training, ex- 
perience and salary desired. 
All communications will be 
treated confidentially. Ad- 
dress K-64, The National Un- 
derwriter, 175 West Jackson 
Boulevard, Chicago, III. 














WANTED 
Fee Auditor, state of Pennsylvania, Workmen’s 
Compensation and Allied Lines. 


ADDRESS K-66, NATIONAL UNDERWRITER 
175 W. Jackson Blvd., Chicago 











POSITION DESIRED 

Casualty claim and legal department executive 
desires Home Office, Branch Office or traveling 
position. Twenty years’ experience in all lines. 
Also familiar with Special Agency work and 
Underwriting principles. 
ADDRESS K-65, NATIONAL UNDERWRITER 

175 W. Jackson Blvd., Chicago 














STENOGRAPHER WANTED 
Stenogapher wanted. Must be good 
typist, with surety bond experience. 
Single. Write, giving full details. Ad- 
dress K-67, The National Underwriter, 
175 W. Jackson Blvd., Chicago, IIl. 








what the rate for a certain amount of | also urged organized opposition to the 


coverage is, and the same for plate glass, 
burglary or any of the other lines. He 
advocated a contract that can be built 
up to suit the individual needs of a cli- 
ent, which he declared would mean a 
large increase in accident production. 


Six Vital Forces Listed 


A. G. Bowman, Aetna Life, Los An- 
geles, listed six vital forces which are 
working 24 hours a day, making Amer- 
ica accident and health insurance con- 
scious and contributing to the success 
of accident and health salesmen. They 
are: (1) The newspapers, (2) the radio, 
(3) person to person, (4) National 
Safety Council, (5) the inherent desire 
of everyone for security, and (6) the 
hospitals. 

Mr. Bowman also outlined his per- 
sonal selling methods, emphasizing espe- 
cially the value of citing to the prospect 
specific personal experiences to show 
what accident and health insurance will 
do. 

George W. Kemper, Fireman’s Fund 
Indemnity, San Francisco, presented 
some strong arguments against compul- 
sory health insurance, as being against 
American principles and unsuited to con- 
ditions in this country. A proposal of 
that sort was defeated in the last Cali- 
fornia legislature, but is expected to 
come up again at the next session. He 





“$30-Thursday” proposition, to be voted 
on Nov. 7, as being along the same line. 

In answering the question, “Why Sell 
Accident Insurance?” W. E. Mast, Con- 
tinental Casualty, Los Angeles, made a 
graphic comparison of renewal income 
under various classes of insurance, in- 
cluding life, fire and miscellaneous cas- 
ualty, showing how much greater the 
agent’s income would be on a corre- 
sponding volume of accident insurance. 


Issue with Sears, Roebuck & Co. 
NASHVILLE, TENN. — Commis- 


sioner McCormack has written the All- 
state Insurance Company of Chicago 
stating that he has received several 
complaints that Sears, Roebuck & Co., 


| that owns the Allstate, is assisting its 


agents. He calls attention to the fact 
that Sears, Roebuck & Co. is not 
licensed and therefore is in violation of 
the insurance laws. He states that if 
the firm finds it impossible because of 
close relationship between it and the 
Allstate to operate without violating the 
law, that the Allstate not apply for re- 
license at the expiration of the present 
period. 





Branch Moves to Cincinnati 


The Louisville branch office of the 
Hartford Accident will move Oct. 36 to 





Cincinnati where it will be located in 
Room 2412, Carew Tower. Paul A. 
Dow, manager, will continue in charge. 
A service office will be maintained in 
Louisville. In addition to the territory 
formerly serviced out of Louisville, 
southwestern Ohio has been placed 
under jurisdiction. of the branch. An 
informal gathering of agents will be 
held at the new branch Nov. 9. 


Pittsburgh Club Elects 


PITTSBURGH—At the annual meet- 
ing of the Pittsburgh Accident & Health 
Insurance Managers Association the fol- 
lawing officers and directors were 
elected: President, W. J. McClelland, 
Massachusetts Bonding; vice-president, 
C. J. Hammer, Fidelity & Casualty; sec- 
retary, T. E. Hopkins, Provident Life & 
Accident; treasurer, H. S. Fouse, Alta 
Life; directors, C. D. Horton, Standard 
Life; Walter M. Ivey, Monarch Life; 
Ralph M. Hale, United Benefit Life; C. 
H. Bokman, New Amsterdam Casualty; 
C. D. Kissinger, Kentucky Central Life 
& Accident. 


H. K. Schauffler, assistant manager 
National Board, will outline its activi- 
ties to rural agents of northern New 
Jersey at a meeting in Newton Thurs- 


1 day evening. 
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good quality. 





The symbol of a first class vessel at Lloyds. The letter “A” refers to the char- 
acter of the hull of the ship according to the material used and the workmanship. 
The figure “1” refers to the state of anchors, cables and other fittings. The 
term A-1 has latterly come into common use to denote anything of undoubtedly 


—W ords, Facts and Phrases by Eliezer Edwards. 











Agents and policyholders rate the Bankers Indemnity Insurance Company 
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TIME MEANS § § § 


Modern merchandising methods require 
goods to be prominently displayed to 
obtain speedy turnover. Sales are lost 
when display windows are rendered use- 


less. 


Speedy plate glass replacements are 
essential. That's why it pays to have 
the American Glass Company, with its 
fleet of speedy reliable trucks, manned 


by experienced drivers and workmen 


“Recognition handle your plate glass replacements. 
merited by 
service” Your service to assureds will be im- 


proved through our service to you. 


for SPEED and DEPENDABILITY 
phone MOHAWK 1100 


1O30°42 NORTH BRANCH STREET: CHICAGO 











ACCIDENT AND HEALTH 





Must File Family and Group 
Forms in California, Nov. 15 


Commissioner Caminetti of California 
has instructed all disability writing com- 
panies to file with him on or before Nov. 
15 proposed standard provisions for use 
with family expense and group disability 
policies. A new section of the insurance 
code provides that the insurance com- 
missioner shall approve all such policies 
and promulgate standard provisions. 

Insurers may, at their option, file 
either complete forms incorporating pro- 
posed standard provisions or they may 
file merely separate standard provisions. 
In case only standard provisions are 
submitted, they should be clearly titled 
to show with which type of group dis- 
ability insurance they are intended to be 
used. 

The types of group disability insur- 
ance which may be written in the state 
are described in the insurance code and 
include those written under a master 
policy issued to the federal or state gov- 
ment, or any federal or state agency, 
political subdivision, district, or public, 
governmental or municipal corporation, 
or to any unit, agency or department 
thereof: to any corporation, copartner- 
ship or individual employer; to any as- 
sociation upon the application of an 
executive officer or trustees of such as- 
sociation having a constitution or by- 
laws and formed in good faith for pur- 


poses other than that of obtaining 
insurance, whereby officers, members, 
employes or classes or departments 


thereof, may be insured for their indi- 
vidual benefit. 

Family expense disability insurance is 
defined as that form of disability insur- 
ance.issued to a family insuring an indi- 
vidual and one or more persons depend- 
ent upon him and may include his 
spouse whether or not dependent upon 
him. 


Dr. Fay Philadelphia Speaker 

The Life, Accident & Health Claim 
Association of Philadelphia at its second 
meeting of the fall season heard an ad- 
dress by Dr. Temple Fay, eminent 
neuro-surgeon, on “Fractured Skulls and 
Injuries to the Brain.” He explained in 
detail the method of treatment he follows 
in cases of severe head injury, as a re- 
sult of which the percentage of complete 
recoveries has been greatly increased. 

Dr. Fay also discussed by special re- 
quest investigations which he and his 
associates have made with reference to 
the treatment of cancer by refrigeration 
—a new method he has recently an- 
nounced, which has aroused much inter- 
est in both medical and lay circles. 

*. M. Walters, General Accident, 
president of the association, announced 
that R. K. Metcalf of Hartford, manager 
claim department Connecticut General 
Life, will speak Nov. 16. 





Conference Regional Meetings 


Harold R. Gordon, executive secretary 
Health & Accident Underwriters Con- 
ference, has arranged for regional meet- 
ings of conference companies at Omaha 
Nov. 7 and Minneapolis Nov. 10. A 
meeting probably will be held in the 
east before the end of the year, but the 
date has not been set. Among the sub- 
jects to be discussed at these meetings 
will be public relations and hospitaliza- 
tion insurance. 


Sell Air Raid Policy in England 


The “Review” of London reports that 
there is now available a personal acci- 
dent policy covering the assured against 
death and any conceivable damage dur- 
ing air raids. The insurer is National 
Employers Mutual General. One policy 
covers death only while another covers 
death and/or loss of limbs or eyes. For 
the death policy the premium for £1,000 
varies between £2, 10s, per year and 
£12, 10s, according to the area in which 
the applicant is domiciled. For the sec- 








ond type of policy the range is from £5 
to £25. Death or loss must occur within 
90 days from the date the injury is re- 
ceived. 


Ganier Heads Claim Group 


R. P. Ganier, New York Life, has 
been elected president Chicago Claim 
Association. He succeeds Thomas 
Kingston, Connecticut General, who re- 
signed this summer following his en- 
trance into personal production. 

Vice-president is T. J. O'Neil, Pacific 
Mutual; secretary, Robert Scheibach, 
Federal Life, and treasurer, George 
Hitchcock, Equitable Society, succeed- 
ing Mr. Ganier. 

The association will meet Nov. 15 at 
the Sportsman’s Club in the London 
Guarantee building, Wacker Drive and 
Michigan avenue. This will be the per- 
manent meeting place for the 1939-40 
season. Mr. Ganier announces the time 
for the meeting has been moved up to 6 
o'clock instead of 6:30 as heretofore. 





Reserve Mutual Casualty Report 


Reserve Mutual Casualty of Chicago 
as of May 31, 1939, had assets $15,261 
and unassigned funds $10,317, according 
to a report of an examination by the 
Illinois department. A. R. Schuster is 
president and Jacob Ernst is secretary. 
Premiums earned for the first five 
months of this year were $14,344, under- 
writing loss and expenses $16,067. The 
loss ratio was 57.26 and expense ratio 
54.75. 





Howard Gets Hoosier Casualty 


Thomas W. Howard, who has been 
active in the accident and health field for 
a number of years, has been appointed 
general agent for Chicago and vicinity 
by the Hoosier Casualty of Indianapolis. 
Mr. Howard recently returned to active 
work after being incapacitated for sev- 
eral months by an operation performed 
last July. 





Hear Life Men in Columbus 


At a meeting of the Columbus (0O.), 
Accident & Health Association Nov. 13, 
J. N. Meek and C. C. Wharff of the 
New England Mutual Life will discuss 
the need of accident and health insur- 
ance in a life insurance program. 


Dr. Duffey Milwaukee Speaker 


The Milwaukee Accident & Health 
Association is holding its monthly lunch- 
eon meeting Oct. 26. Dr. W. R. Duffey, 
director of speech at Marquette Univer- 
sity and expert in sales psychology, 
speaks on ‘Personality and Sales An- 
alysis.” A question and answer period 
will follow. 





Berry with Earls-Blain 

CINCINNATI—R. T. Berry has 
been appointed manager of the Earls- 
Blain agency accident and health depart- 
ment, succeeding H. R. Whiteside, who 
has established his own agency. Mr. 
3erry has seven years’ experience, start- 
ing with the New York Life. The past 
four years he has been associated with 
W. E. Lord Co., general agents. 





The Northern Life of Seattle is now 
writing a hospitalization policy. 

R. P. Ingraham is manager of the new 
district office opened at Wichita Falls, 
Tex., by the Dallas branch office of the 
Mutual Benefit Health & Accident and 
the United Benefit Life under Manager 
Ernest Hundahl. 


Cheyenne Schools Covered 


CHEYENNE, WYO.—The Cheyenne 
school board has approved the purchase 
of public liability insurance for protec- 
tion of public school pupils on play- 
grounds and while using playground 
equipment in elevators, classrooms, 
swimming pools and in school buildings. 
Under the coverage provided, even 
athletes involved in mishaps while play- 
ing or en route to other cities for games 
will be protected. 
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Surety Association 


Annual Meeting 


NEW YORK—For the first time in 
its history the Surety Association of 
America will hold an annual meeting in 
its own rooms instead of a hotel as here- 
tofore. The new quarters at 60 John 
street are sufficiently large and con- 
veniently arranged to take care of a com- 
plete attendance, such as is anticipated 
at the gathering Oct. 27. 

Should the two resolutions adopted by 
the National Association of Casualty & 
Surety Agents at the annual convention 
at White Sulphur Springs, W. Va., one 
condemning the entry of political para- 
sites into the surety field, and the other 
protesting as unethical the writing of the 
bid and completion contract bonds by 
separate companies on the some project, 
be received before Friday, they will be 
among the subjects given careful con- 
sideration by the Surety Association at 
its gathering. 





Much Federal Contract Work 


Surety underwriters report that their 
business is on the upgrade due to the 
many government projects of all kinds. 
There are numerous important public 
works of all descriptions in the forma- 
tive stage. Some are being developed, 
some are in contemplation. Altogether 
the surety companies cannot complain of 
public contract work at this time. 





Gosling Executes Big Bond 

The Lytle W. Gosling San Antonio 
general agency of Aetna Casualty has 
executed a performance and payment 
bond in the amount of $1,075,000, cover- 





Arguments Against 
State Funds Cited 


FARGO, N. D.—Pertinent arguments 
against state bonding funds are set 
forth in the report of the North Dakota 
Taxpayers Association in which the dis- 
continuance of the state bonding fund 
is recommended. The reasons for its 
conclusions are: 

“Losses payable from the bonding 
fund are merely putting money from one 
pocket into another. If there were seri- 
ous losses the state would have to sus- 
tain the same. 

“The bonding fund is administered by 
regular elected or appointed officials. 
Consequently, there is bound to enter 
into its administration, politics and per- 
sonal friendships. This results in a 
tendency to condone action on the part 
of all bonded officials and employes, par- 
ticularly where they are of the same 
political faith. 

“There have been practiced in the past 
a number of bad fiscal practices such as 
illegal borrowings by departments, over- 
drafts and various transfers. A private 
bonding company would not permit their 
bonded officials or employes to be guilty 
of such irregularities because they know 
that they, themselves, would be held to 
strict accountability for the same.” 








ing the contract of the McKenzie Con- 
struction Company of San Antonio for 
the erection of Alazan Court housing 
project in San Antonio. The premium 
amounted to $21,500. The cosureties are 
ponent Surety, Fidelity & Casualty, 
U. F. & G., Maryland Casualty and 
S eed Accident. 








NEWS OF CASUALTY ASSOCIATIONS 





Attitude in Auto 
Cases Changing 


That sentiment toward insurance com- 
panies and car owners on the part of 
juries is becoming more favorable was 
indicated by W. D. Knight, Rockford, 
Ill., attorney, at a meeting of the Cas- 
ualty Adjusters Association of Chicago. 
He said: 

When auto cases first began to come 
into court, feeling against car owners 
was strong. Automobile owners were 
few and usually they were persons oi 
wealth or substantial means. Most 
jurors were pedestrians and strongly re- 
sented intrusion of the fast moving ma- 
chines on the highway. 

However, with the rapid growth in 
car owners and extension of automobile 
ownership into moderate and lower in- 
come strata, sentiment has gradually 
changed. The thought to “soak the car 
owner” and “soak the insurance com- 
pany” is gradually diminishing. 

Nowadays when accidents are experi- 
enced and cases are tried in court, law- 
yers on both sides are usually pleased 
if a reputable insurance company is in- 
volved. They feel sure that the case 
will be handled as equitably as possible. 

Mr. Knight also touched upon a re- 
cent case tried in an Illinois court in- 
volving the guest law in which the cir- 
cuit court of appeals held that a guest 
in a car can be held guilty of contribu- 
tory or willful, wanton negligence, 
should an accident occur, if such guest 
had ample opportunity to prevent the 
accident. 

_Also appearing on the program was 

. E. Rees, former president of the club 
in 1926 and 1927, who was made an 
nonorary soenabes for life in recognition 
of his retirement from business after 49 
years of service. 


Harold (“Red”) Grange, former Uni- 





versity of Illinois and professional foot- 
ball star, made some comments on foot- 
ball. 





Honor Moriarty in Des Moines 

DES MOINES—C. Moriarty, Iowa 
manager United States Fidelity & Guar- 
anty, was presented a desk folder as re- 
tiring president of the Des Moines Cas- 
ualty & Surety Club at its meeting 
Monday. J. R. Owens, Fidelity & 
Deposit, the new president, presented the 
gift. K. G. Ellsworth, Aetna Casualty 
will speak Nov. 13. 





To Discuss Shoulder Injuries 

The Industrial Surgeons Society of 
Chicago will meet Nov. 13 on the 22nd 
floor of the Medical Arts building, 185 
North Wabash. A symposium on shoul- 
der injuries will be held. 


According to present plans, the Ohio 
Association of Casualty & Surety Man- 
agers will hold no meeting in Novem- 
ber, as the regular meeting date falls on 
election day. 


PERSONALS 


E. L. Nyhus, state agent Anchor Cas- 
ualty in North and South Dakota, is 
confined in the Miller Hospital at St. 
Paul from injuries suffered in severe 
automobile accident last July. Although 
his progress is excellent Mr. Nyhus will 
still be confined for some time. 

Miss Esther H. Royer, daughter of 
H. G. Royer, president Great Northern 
Life, was married this week at the First 
Methodist Church in River Forest, IIL, 
to Robert G. Culp of Pittsburgh, who 
is middle western representative of a 
textile company. They will make their 
home in Riverside, Chicago suburb. 














Mrs. Culp is a graduate of Northwest- 
ern University and Mr. Culp of the Uni- 
versity of Pittsburgh. 

Arthur James, vice-president and 
agency director Wisconsin National 
Life, is recovering from a major opera- 
tion performed at the Mayo Clinic at 
Rochester, Minnesota, about three weeks 
ago. He is expected to return to Osh- 
kosh within the next two weeks. 


H. E. Decker, assistant superintendent 
of agents of the Standard Accident at 
Topeka, attended the Kansas _ local 
agents convention with C. A. Miles, state 
agent from Kansas City. They also at- 
tended the Missouri agents convention 
at Excelsior Springs, with J. P. Duncan, 
state agent from St. Louis. 


A. M. Battistini, Hartford Accident, 
secretary-treasurer of the Casualty Asso- 
ciation of Pittsburgh, is the father of a 
son, his first child. 


Kenneth Spencer, president of the 
Globe Indemnity, is in San Francisco, 
renewing old friends ships in his first 
visit to his old home territory since be- 
ing elected to head his company. 

D. C. Handy, vice-president of Fidel- 
ity & Deposit and president of Ameri- 
can Bonding, was a Portland, Ore., visi- 
tor. 

T. J. Marron of Minneapolis, special 
agent of the Employers group and for- 





merly an examiner in the Minnesota 
department, is the father of an eight- 
pound girl. 

James E. Powell, vice-president Provi- 
dent Life & Accident, was operated on 
for appendicitis. Mr. Powell was sched- 


uled to speak before the Maryland 
Association of Insurance Agents on 
“Hospitalization,” but couldn't fill his 
engagement. 


Must License Casualty Inspectors 


Commissioner Taggart of Pennsyl- 
vania has sent a communication to cas- 
ualty companies emphasizing that ele- 
vator and boiler inspectors and other 
salaried employes that exercise functions 
in connection with their regular duties 
that would classify them as insurance 
agents, must be licensed as agents. He 
said that he has received reports that 
these employes have been violating the 
law. Any salaried employe who solicits, 
negotiates or places risks is not excluded 
from the definition of an agent, accord- 
ing to the commissioner. 





H. W. Christina, assistant manager of 
the Travelers in San Francisco, ad- 
dressed the beginners’ class in insurance 
at San Francisco Junior College, out- 
lining accident coverage, and telling of 
the heavy annual losses from accidents. 





Past Experience 
Sets The Course 
For The Future 





The future course of ship or insurance company depends on experience 


handed down from the past. 


To agents seeking security from today's com- 


petitive storm, AMICO's history during the ten worst years which American 


business has ever faced is highly significant. 


From 1929 to 1939, AMICO's Premium Income increased 147°, while 


its Reserves for Unearned Premiums, Losses and Loss Expenses were 


increased 261%, reflecting the security and sound management which has 


helped to make possible the records achieved by AMICO agents in the past. 


At the same time, it indicates a course open to progressive agents who want 


to make sure of the future. 


Find out now what AMICO's advantages of Security and Service at sub- 


stantial annual Savings to policyholders can mean to you—no obligation. 
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PROBLEMS OF THE ‘‘OLD DAYS” were SIMPLE 
compared with PROBLEMS OF TODAY 





More and More Tavern Keepers and Owners of Buildings in which intoxicating beverages 
are served ARE BEING SUED FOR LARGE SUMS FOR "LOSS OF MEANS OF SUPPORT" 
suffered by Dependents, due to stoppage of Income of the Head of the Family, as a result 
of intoxication. 





JUDGMENTS ARE NUMEROUS 
AND ARE FOR LARGE AMOUNTS. 
EVERY OWNER OR TRUSTEE OF A BUILDING IN WHICH 
INTOXICATING BEVERAGES ARE SERVED 
MAY LOSE HIS BUILDING 
TO SATISFY A JUDGMENT. 





FOR FULL PARTICULARS 


A. F. SHAW & CO. 


INSURANCE EXCHANGE, CHICAGO 
Phone Wabash 1068 














CRAPPINL 
TRADITION! 


A NEW UNRESTRICTED ALL RISK 
BLANKET PUBLIC LIABILITY POLICY 
—PROTECTION AGAINST EVERY 
CONCEIVABLE HAZARD—AUTOMOBILE 
AND AIRCRAFT ONLY EXCEPTIONS 








Great Lakes Casualty Company 


BUHL BUILDING e DETROIT e MICHIGAN 


McCormack’s Views on Auto Financing 


(CONTINUED FROM PAGE 29) 





This is unfair to the insurance buying 
public and, if continued, will have the 
effect of making sound insurance car- 
riers, underwriting fire and theft, allies 
in the unholy conspiracy of some auto- 
mobile finance companies to maintain 
exorbitant automobile fire and_ theft 
rates (not justifiable by actual experi- 
ence and sound underwriting ) for the 
sole purpose of increasing, by illegal 
means, the income of such companies. 


Seduction Is Charged 


“To demonstrate: a finance company 
or bank will advertise that it will finance 
an automobile at 6 percent, possibly 5 
percent, and in some cases even 4 per- 
cent. When the citizen makes inquiry 
as to the method of such financing, the 
bank or finance company cloaks itself 
with the lily white garment of purity 
and good citizenship, and quotes a rate 
of 4 or 6 percent. This department 
has no quarrel with the rate charged by 
automobile finance companies, and 
claims. no jurisdiction over such rates. 
However, we are legally and deeply 
concerned with the diversion, or you 
might say seduction, of insurance com- 
missions to supplement finance charges 
with the blame for such high costs of 
automobile financing eventually being 
placed on the insurance companies and 
even the bona fide agents. 

“While claiming purity for them- 
selves, the finance companies demand, 
in addition to their public charges, ex- 
orbitant and unfair insurance commis- 
sions far beyond the value of any serv- 
ices rendered in the sale or servicing of 
the insurance contract. This illegal 
practice is not only unfair to the pur- 
chaser of the automobile, but is unfair 
to the resident agent, who has devel- 
oped and nourished the automobile fire 
and theft insurance business. It is un- 
fair to those honest insurance companies 


that do not wish to be used as tools to 
indirectly charge exorbitant finance 
costs. 


Exhibits the Skeletons 


“In an effort to correct this vicious 
situation, your commissioner has taken 
a radical step, by attempting to drag 
the skeleton out of the closet and face 
the facts as they present themselves. 
One fact is that finance companies, op- 
erating from coast to coast, have erected 
legal barriers to proper enforcement of 
insurance and resident agents’ laws. Be- 
cause of their highly skilled legal ad- 
visers and unlimited capital structure, 
they have been able to create separate 
corporations with legal sanction, oper- 
ating, in fact, as one unit. This results 
in their ability to operate under cloak 
of legal authority, but, in fact, in direct 
contradiction to the legislative intention 
of Tennessee licensing laws, including 
laws prohibiting discrimination and re- 


bate, and payment of illegal commis- 
sions, as well as excessive acquisition 
costs. 


Tennessee Agents Handicapped 


“The department finds that Tennes- 
see citizens, with Tennessee capital, who 
are well able to compete with out of 
state capital, are handicapped because 
they cannot supplement their finance 
charges with insurance commissions. I 
have not in the past and will not in the 
future be party to any attempt that will 
prevent a Tennessee business man in 
the banking or automobile finance busi- 
ness, or any other business directly or 
indirectly under the supervision of any 
department from having the means of 
offering honest competition to out of 
state business enterprise. 

“Therefore, I have taken a step that 
has received the approval of the attor- 
ney general and one that I think fully 
complies with Tennessee statutes; I 
have drawn up a ruling or question- 
naire that develops full information on 
any agent securing automobile finance 
business, 











companies, 








including employes of finance | 


or sub-agents of bona fide resident fire 
and casualty agents. This questionnaire 
is now ready for distribution and copies 
of same are available and full informa- 
tion can be secured from manager 
of the license division, E. D. King, Jr. 


Result of Questionnaire 


“The net result of the questionnaire 
is that the department will maintain the 
license laws and will refuse to license 
any party attempting to secure commis- 
sions without actually engaging in the 
insurance business and failing to render 
full service on contracts of insurance 
to the premium paying public. We have 
found, after thorough investigation 
starting in 1937, that, in a limited Way, 
automobile finance companies do assist 
in creating automobile insurance busi- 
ness, particularly fire and theft insur- 
ance, and in some cases $50 deductible 
collision insurance. Any servant is 
worthy of his hire; however, it would 
be a dangerous practice and detrimental 
to the welfare of the insuring public of 
Tennessee to allow such finance agents 
to act as unlimited insurance agents, 
when their only sound reason for desir- 
ing to be licensed is to collect the com- 
mission dollar. It, therefore, will be 
the practice of this department, unless 
such practice is found to be in actual 
experience not sound, not to license 
as insurance agents the representatives 
of fire companies who refuse to oper- 
ate under the capable supervision of 
bona fide Tennessee resident agents’ 
law. On the other hand, with full con- 
sideration of the limited service, we 
have issued a few limited licenses to 
representatives of such finance com- 
panies as have agreed to confine their 
commission to legitimate commissions 
paid to producing agents, with the pro- 
vision that all insurance contracts be 
supervised and serviced by bona fide 
resident, policy writing agents. 


Will Continue Investigation 


“The department will continue its in- 
vestigation of the payment of exorbi- 
tant commission rates to finance com- 
panies and appeals to the good com- 
panies entered in Tennessee to make con- 
tracts only with such automobile finance 
representatives as will operate under the 
supervision of the companies’ regularly 
qualified local representatives and re- 
port all contracts through them. It is 
a condition of their limited licenses that 
representatives, connected with finance 
companies, must issue standard policy 
forms and give full and complete copy 
or certificate to the insured, and that 
no differential in finance charges be 
made any purchaser of an automobile on 
the condition that the insurance be 
placed with the favored representative 
of the finance department. 


Wants No Renewals Solicited 


“It is the further provision of the 
limited license that no attempt will be 
made to write business other than that 
directly connected with financed cars 
and that no renewals will be solicited 
after the expiration of the term of 
financing. Further, that no commis- 
sions will be collected nor policies writ- 
ten through such limited agents’ accounts 
on their own property or the property 
of the finance companies, or automobile 
agencies or otherwise. In this way, your 
commissioner feels that he is making an 
effort to face the actual issues as they 
are before us; that the purchaser of an 
automobile will receive fairer treatment; 
and the limited service rendered by a 
representative of the finance company 
will be fairly compensated, also rights 
granted by the state, under the licensing 
laws, to the bona fide resident agent, 
will be fairly protected, and that, above 
all, the department has complied with 
its duty in enforcing on an equitable 
basis the insurance licensing laws of 
the state. It is admitted by your com- 
missioner that the plan might have some 


licensed directly as agents | weaknesses, and may be found, in actual 
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practice, to be subject to further revi- 
sion, Or complete withdrawal. If we 
find this condition acute, you may rest 
assured that we will promptly attempt to 
correct any injustice to the insurance 
buying public.” 


Attitude on Salaried People 


The commissioner further discussed 

application of the limited license law to 
jssuance of certificates of authority to 
“officers of insurance companies oper- 
ating in Tennessee and traveling sal- 
aried employes of such companies in- 
cluding branch managers and employes 
of branch offices, and state or special 
agents. 

The first section of Commissioner Mc- 
Cormack’s address was devoted to a 
commendation of those insurance com- 
panies operating entirely through resi- 
dent agents. He asserted: “I am more 
firmly convinced than ever that all com- 
panies (stock, mutual, fraternal, benevo- 
lent, reciprocal, Lloyds—domestic or out 
of state—American or foreign) should 
be subject to a resident agents’ law 
similar in text to the Virginia resident 
agents’ law recently upheld as consti- 
tutional by a three-judge federal court.” 

Commissioner McCormack stated that 
he favors the application of the Amer- 
ican agency system to all branches of 
insurance—life, fire, casualty, and surety, 
that no distinction or favoritism should 
be shown one class of companies over 
another class, and that the public should 
be protected by standardized regulation 
on all classes. 

In a section of his address, in which 
he commended fire companies for re- 
cent rate reductions in Tennessee, Com- 
missioner McCormack said: “I wish to 
give you a word of warning that, in the 
opinion of your commissioner, auto- 
mobile fire and theft rates are too high.” 


Allan Wolff Addresses 
Tennessee Agents Parley 








(CONTINUED FROM PAGE 29) 


ness and now headed by a former local 
agent. 

“4. The rural agents’ program, not the 
least benefit of which has been better 
company-agency relations. 

‘5. Handling of insurance on state and 
municipal properties with company as- 
sistance. 

“6. Washington activities culminating 
recently in retention of insurance on 
corn crop and other lines. 

“7. Public relations work with the 
credit men’s association. This is still in 
the cradle but gives great promise. 

“8. And now last, but certainly not 
least, this projected educational pro- 
gram.” 





Committee on 
Adjusters Reports 





(CONTINUED FROM PAGE 31) 


favorable ruling of Judge Evans in cir- 
cuit court here in the case in which it 
seeks to enjoin the Home of New York, 
Fire Companies Adjustment Bureau and 
a score of other companies and adjust- 
ers from using other than lawyers in 
adjusting insurance claims. 

The Bar Association had sought a 
declaratory judgment by which the 
court would define the practice of law 
and enjoin adjusters or others not 
licensed to practice law from transgress- 
ing into this field. This the court re- 
fused, holding that the proper route for 
the bar to take was by quo warranto 
proceedings, by which action would be 
instituted against the defendants sep- 
arately or groups of one company and 
One adjuster. 

Attorneys for the bar group then took 
a non-suit on the pleadings, giving them 
the right either to appeal or to amend 
their bill. It was then decided to appeal. 

A prior suit by the Bar Association 
against J. L. Wilkey, Birmingham ad- 
juster, is scheduled for its second trial 
in Birmingham this week. On the first 





trial Wilkey was enjoined from the prac- 
tice of law but the high court reversed 
and remanded the case. 


S. C. Case on Attorney Issue 
Goes Against Insurer 


(CONTINUED FROM PAGE 31) 


expected that there will be further ob- 
jection in insurance quarters to the re- 
quirement that insurance companies 
must be represented by attorneys at fu- 
ture South Carolina hearings of this 
type. 








Excerpt From Opinion 

In discussing the questions raised by 
the petition, the opinion states: 

“W e are not unmindful that the com- 
mission is frequently denominated an 
administrative tribunal. But it is the 
character of the services rendered, and 
not the denomination of the tribunal be- 
fore which such services are rendered, 
which controls in determining whether 
such services constitute the practice of 
law. It is also true that it was the in- 
tention of the legislature to provide an 
inexpensive, simple, summary, and ex- 
peditious method for the adjustment of 
the claims of injured employes. We 
may add that such purpose is largely 
accomplished by the provisions of the 
act in reference to amicable agreements 
of the parties which render expert legal 
advice unnecessary in the overwhelming 
number of industrial accidents. 

“The only work of respondent com- 
plained of in the petition is his appear- 
ance at hearings before the individual 
commissioners and practicing before 
them in contested hearings. Respond- 
ent states in his argument that in addi- 
tion to this work he ‘investigates the 
circumstances surrounding the injury 
which gives rise to the claim, makes a 
report to the home office, fills out forms 
as required and prepared by the com- 
mission, files them with the commission, 
notifies the commission if the company 
has decided that the claim is not com- 
pensable and is to be denied.’ We do 
not think that the quoted acts would 
constitute the practice of law.” 


Oppose Washington Rate Cuts 


OLYMPIA, WASH.—The Insurance 
Agents League of Washington through 
E. R. Bowden of Bowden, Gazzman & 
Arnold has requested the insurance 
commissioner to grant no further reduc- 
tion in casualty rates because in their 
opinion the bureau companies would 
meet any cuts, which would lower the 
rate levels to the point of bringing 
chaos to the casualty business. 


Farmers Mutual in Missouri 


Farmers Mutual Automobile of Mad- 
ison, Wis., has been admitted to Mis- 
souri and has appointed R. J. Miles, 
manager of the Mutual Insurance Agency 
of Springfield, as supervisor for south- 
ern Missouri. Farmers Mutual intends, 
for the present at least, to avoid operat- 
ing in Kansas City and St. Louis. Three 
additional supervisors will be appointed 
in Missouri. 


Beams Addresses Mineola Agents 


Developments in casualty insurance 
were discussed by T. Y. Beams, vice- 
president Eagle Indemnity-Royal In- 
demnity, at a meeting of the Nassau 
County (N. Y.) Association of Local 
Agents at Mineola. 


CASUALTY SHORTS 


George D. Moore, comptroller of the 
Standard Surety & Casualty of New 
York, was paid honor at a luncheon 
when he was made a life honorary vice- 
president of the Association of Casualty 
& Surety Accountants & Statisticians. 
A testimonial to Mr. Moore was pre- 
sented in the presence of accountants 
and statisticians from the entire coun- 
try, who had gathered in New York to 
attend the fall meeting of the associa- 
tion. 


W. L. Balliet has withdrawn from the 
J. J. Welsh Insurance Agency at Loudon- 
ville, O. 


























enough to see the casualty business grow from a small begin- 


a long time. Long 
ning into a vast enterprise. During forty years—since 1899 
—the General Accident has been growing, and serving the 
insuring public through progressive underwriting, conser- 
vative financial management, and an unexcelled agency 
organization. 


GENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 
General Bldgs. 4th & Walnut Sts., Philadelphia, Pa. 























Qlinois. 

q ° P | 
The law is tremendously 
increasing the number of 
insured automobiles. If 
you are not getting your 
share of this business it 
may be you need better 


rates or better service 
facilities. 


For Open Territory write Paul W. Pickering, Secy. 


ILLINOIS CASUALTY COMPANY 
SPRINGFIELD 


Exclusively Automobile Insurance Since 1916. 
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WORKMEN'S COMPENSATION 





Conferences with Pink 
Regarding Commissions 


NEW YORK—In connection with 
the intended early parley of Superin- 
tendend Pink of the New York insurance 
department with both stock and non- 
stock casualty company officials, repre- 
sentatives of agency and brokers or- 
ganizations, to consider commissions on 
compensation risks in this state, the 
subjoined record of rate changes for the 
line that have been applied in the com- 
monwealth in the past nine years, is in- 
teresting. Percentage rate increases, 
Jan. 1, 1931, 10.3; September, 1931, 13.; 
January, 1933, 3.6; July, 1934, 10.3; July, 
1935, 6.7; July, 1936, (decrease) 1.04; 
July, 1937, increase, .08; July, 1938, 1.7; 
July, 1939, (decrease) 6.9 percent. 





Attorneys Continue Study 
of Pennsylvania Act 


HARRISBURG, PA. — Pennsylvania 
lawyers will continue their investigation 
and study of the state’s compensation 
laws, it has been announced by G. H. 
Detweiler of Philadelphia, recently re- 
named chairman of the Pennsylvania 
3ar Association’s committee on work- 
men’s compensation. Administration 
and practices marking the state compen- 
sation laws will be studied at a series 
of meetings to be held by the commit- 
tee. 


Detroit Hotels May Self-Insure 


DETROIT—tThe suggestion that the 
larger Detroit hotels band together to 
carry their own compensation insurance 
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was offered at the October meeting of 
the Hotel Accountants Association, 
which includes the auditors, comptroll- 
ers and credit managers of the city’s 
hotels. Before any further action can be 
taken the matter must be referred to the 
Detroit Hotel Association, the opera- 
tors’ group, for approval. 


Seek Law in Mississippi 
JACKSON, MISS.—Members of the 


workmen’s industrial insurance employ- 
ers committee, recently formed to wage 
a campaign for the enactment of a work- 
men’s compensation law in Mississippi, 
met here and appointed a special com- 
mittee to draft a bill which will be pre- 
sented to the legislature at its next ses- 
sion. 

Mississippi is the only state in the 
nation without some form of workmen’s 
compensation law. 


COMPANIES 














Commercial Standard’s Year 


The present indications are that the 
Commercial Standard of Fort Worth 
will write about $4,000,000 in premiums 
this year. At the end of the first six 
months it chalked up $2,000,000. The 
capital stock was increased from $500,- 
000 to $550,000, the extra $50,000 rep- 
resenting a stock dividend, which was 
paid in lieu of a cash dividend. It rep- 
ieasebe 10 percent of the outstanding 
stock. 





Report on Edwardsville Company 
Assets of Madison County Mutual 
Automobile of Edwardsville, Ill., as of 
May 31, 1939, were $269,032, unassigned 
funds $127,510, according to a report of 
an examination by the Illinois depart- 
ment. J. H. Ladd, secretary, and Theo. 
Z. Ladd, assistant secretary, are the 
principal operating officers. This com- 
pany writes full coverage automobile 
and all policies are issued for a term of 
three years. Most of the policies are 
written on the semi-annual instalment 
basis. There is a $12 membership fee. 
The agent retains $5 of this as his com- 
mission. The company has 46 agents 
who confine their operations to Madison 
and adjacent counties. 
Total premiums for 
months were $71,416, premiums ‘earned 
$51,653, losses paid $41,117, losses in- 
curred $67,680, loss adjustment expenses 
paid $7,657, adjustment expenses in- 
curred $8,215, underwriting expenses 
paid $14,784, expenses incurred $15,894. 


U. S. F. & G. Auto Writing Up 


United States Fidelity & Guaranty re- 
ports that in the five months ending 
Oct. 1, 20.3 percent more automobile 
policies were written than during the 
parallel period last year. Cancellations 
during the same period decreased 11.7 
percent. 


Push Boiler Line in Canada 


Lumbermen’s Mutual Casualty, which 
recently extended its Dominion license 
to write steam boiler and machinery in- 
surance in Canada, is now preparing to 
solicit this classification actively in On- 
tario. 

E. F. Aldridge will be in charge of the 
boiler department at Toronto as man- 
ager and chief engineer. .He formerly 
was with the General Accident of Can- 
ada as chief inspector and assistant man- 
ager of the engineering department. 


Royal Plate Glass Bolstered 


Royal Plate Glass & Insurance of 
Vancouver, which was recently acquired 
by Firemen’s, at the time of its acquisi- 
tion, had assets $25,000, capital $2,750 
and net surplus $22,250. Firemen’s has 
made a substantial investment in the 
new company so that assets now stand 
at $300,000, capital $100,000 and net sur- 
plus $200,000. Royal Plate Glass had 
been operated as an investment trust for 


the first five 











several years. 


—., 


CHANGES 


Ulrich in Ohio Field 


H. F. Ulrich has been appointed spe- 
cial agent for the Standard Accident and 
will travel northern Ohio with head- 
quarters at Columbus, O. He was for- 
merly at its home office as an under- 
writer in the automobile department. 


Krantz with Continental Casualty 
Charles Krantz has been appointed 

manager of the surety department of the 

Wisconsin service office of ‘Continental 








Casualty. This branch is under the 

management of Don D. Rogers. Mfr. 

Krantz was formerly connected with 

American Surety for many years. 

C. J. Hibbeler Promoted 
CINCINNATI—C. J. Hibbeler has 


been named manager of the casualty 
department of T,. E. Wood agency, Cin- 
cinnati, succeeding J. Ben Berry, who 
has resigned to go into the local agency 
business with his brother at Murray, Ky, 
Mr. Hibbeler started with the Wood 
agency immediately after leaving school 
in 1929 and most recently was an under- 
writer in its casualty department. 





Mackay Leaves Home Indemnity 
COLUMBUS, O.—R. D. Mackay has 
resigned as manager of the Columbus 
office of the Home Indemnity. Mr, 
Mackay plans to enter the agency busi- 
ness but has not made definite plans at 
this time. His address is Box 43, 
Worthington, O. 
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WINTERS FOR LOCAL AGEN 





$1,000 Auto Policy, Personal 
Survey Opportunities Told 


Stressing that perhaps in no single 
form of coverage has a local agent a | 
greater opportunity to impress and | 
satisfy the public than in the sale and 
service Of automobile insurance, 
Dean, agency superintendent Aetna Cas- 
ualty & Surety, Minneapolis, 
attending the South Dakota agents’ 
meeting that the new $1,000 policy is 
entitled to the serious and favorable con- 
sideration of all agents everywhere. 

He said: “This contract was designed 
for the automobile owners who hereto- 
fore have been unable or unwilling to 
pay for standard limits of liability in- 
surance. 

“IT wonder how many realize or know 
that this contract affords the same un- 
limited claim service, unlimited defense, 
release of attachment and other bond 
services as a $100 policy, and the safe 
driver reward. Surely no one who can 
afford to drive an automobile at all can 
afford to drive without liability protec- 
tion which costs as little as the $1,000 
policy. 

“If I were an agent I’d promptly ap- 
proach every automobile owner in my 
community whose liability insurance I[ 
did not already have, calling his atten- 
tion to the recent improvement in cover- 
age, reduction in rates, the safe driver 
reward and the economy policy, enclos- 
ing self-addressed, prepaid postcards in 
which he can conveniently request addi- 
tional information if desired. Obviously 
any such plan will be the more produc- 
tive if effectively followed up.” 

Mr. Dean said that it is known that 
the average agent frequently sells a par- 
ticular policy without definite knowledge 
concerning the prospect’s need of the 
coverage in question or what other in- 
surance he may have which should be 








Second Term. ‘tor 
Kansas City Leader 


(CONTINUED FROM PAGE 27) 


“Property insurance is an indispens- 
able part of business, for not only does it 
provide that prime function—certain in- 
demnity—but the existence and avail- 
ability of its wide variety of contracts 
encourages the use and extension of 
credit; stimulates the acquisition and 
Ownership of property and promotes 
orderly and economical marketing of 
products of every kind,” Bonner Clinite, 
superintendent of the Missouri Audit 
Bureau, St. Louis, declared in his talk 
on “This and That.” 

“In order to keep abreast of the rap- 
idly changing demands of business in 
general and in order to promote the 
securing of better and broader cover- 
ages, thereby developing their maximum 
usefulness to the insuring public, the 
fire insurance companies have made 
available within the past several years 
a large number of very important 
changes, the broadening of existing 
forms and the liberalization of rules. 

“Some of the most prominent of 
these are the blanket auto filling and oil 
distributing station forms, the several 
builders risk forms, civil authority clause, 
the consequential loss and damage 
clause, extended coverage, endorsement, 
errors and omissions coverage, extra ex- 
pense coverage, pro rata reduction rule, 
liberalization of the term rule, unearned 
Premium coverage, business interruption 


Earl | 


told those | 


| taken into consideration in properly in- 
| suring that need, 

He said: “If we analyze such a situa- 
tion it is plain to see that the motivating 
force with the agent is the desire to sell 
| which, we have to say, is not altogether 
to his discredit. However, instead of 
being motivated by the desire to sell, 
the agent should earnestly and sincerely 
strive to ‘serve the public.’ ” 

In commenting on the personal survey 
he said that if he were a local agent he 
would promptly approach every mer- 
chant, doctor, attorney, business man or 
other responsible individual in his com- 
munity, assuring him at the outset that 
he was there to sell him nothing but an 
idea which would result in substantial 
improvement in coverage. 

He said that any creditable service 
consists of an intelligent and compre- 
hensive analysis of the assured’s entire 
insurance requirement, an analysis of 
existing insurance to make sure that it 
is properly written, rated and applied, 
and a written recommendation as to 
what improvements in form, what better 
combination of contracts or what sav- 
ing in costs can be effected. 

When this has been finished and the 
client has been given an attractive vis- 
ible record of his existing program, 
along with recommendations or im- 
provements, he knows that his existing 
program is the best combination avail- 
able to cover his insurance needs at a 
minimum cost, or he knows where his 
existing program can be improved upon. 

Instead of an unsuccessful attempt to 
sell some particular form of insurance, 
the agent has had the opportunity to 
discuss under the most favorable cir- 
cumstances at one sitting each and every 
type of protection the man needs. 











form, vandalism and malicious mischief 
coverage, the reporting forms, merchan- 
dise and fixture and single state and 
the present revised dwelling form. 

“I should like to emphasize the pro- 
rating provision. This provides that 
the insurance prorates with all other 
fire insurance regardless of whether the 
other insurance carries such a clause or 
not. 


Prorating Provision 


“This is a very important feature and 
is ofttimes overlooked and does not 
come to light until a loss occurs. The 
failure to have insurance concurrent, in 
such situations, engenders ill feeling, and 
this is not beneficial to the insurance 
business. It cannot be stressed too 
frequently that all policies on a given 
property should be concurrent not only 
for the benefit of the assured but also 
from the standpoint of the company.” 

Mr. Clinite emphasized certain rela- 
tively new features which he feels should 
be stressed by agents in their selling 
plans. He discussed the completed value 
builders risk form, extra expense form, 
business interruption form, unearned 
premium insurance, revised dwelling 
form No. 49. 

“The companies are constantly en- 
gaged in improving present forms and 
coverages and looking to new and bet- 
ter means of furnishing protection. Pro- 
gress is born of experience and sound, 
substantial progress mut be made in an 
orderly fashion. Our business operates 
on averages, and a too radical departure 
from well know, established, and tried 
practices would throw the business com- 








Four Points to Aid 
Warehousemen 


At the annual convention of the Cen- 
tral Warehousemen’s Association of 
Illinois in Champaign, W. F. Kuffel, 
special representative and engineer of 
the Phoenix of Hartford, spoke on the 
importance of insurance to warehouse- 


men and the absolute necessity of 
focusing definite responsibility upon 
qualified, intelligent, competent and 


trustworthy insurance brokers or agents. 
Special emphasis was placed upon the 
fact that the insurance business is a 
profession to be held in the esteem that 
one considers a doctor, dentist or law- 
yer. 

Mr. Kuffel recommended action in es- 
tablishing a definite program by agents 
or brokers for each individual ware- 
houseman based on the following essen- 
tials: 

(1) Determine all of the different 
kinds of losses that the business might 
suffer and which of these hazards can 
be protected by insurance. 

(2) Carefully evaluate the hazards 
and apply sound judgment as to which 
hazards are important enough to insure 
against and then determine the amount 
to be carried. 

(3) 
insurance 


Become certain that all of the 
carried is correctly written in 
companies that are beyond question. 
Mr. Kuffel suggested that the associa- 
tion go definitely on recerd in arriving 
at a definite measure of insurance com- 


panies’ adequacy and advise its mem- 
bers as to those carriers they feel 
should be acceptable. 

(4) Endeavor to remove all rating 


penalties, if it is humanly possible to 
make the requisite improvements. 








pletely out of balance,” Mr. Clinite as- 
serted. 

Wellington Potter, Rochester, N. Y., 
closed the business sessions of the con- 
vention with his talk on “Competition— 
Let’s Be Mulish.” Among other things, 
he suggested that the first job of the 
agent is to take care of his clients. 

The average fire insurance rate has 
declined steadily the past 30 vears, Pot- 
ter said, which is not true of any other 
commodity. 

Give the public stories, not calendars 
and “assets and liabilities,” he advised. 

“When you get a chance, write the 
business’s group life and accident and 
health. That ties up the casualty premi- 
ums to you like nobody’s business. Per- 
sonally pay those claims.” 

Mr. Potter recalled the instance of the 
florist he tried to sell, and couldn’t. He 
went in one morning and exclaimed, 
“Lord, man, I hear your business is for 
sale at $79.50." “What do you 
mean?” the florist asked. “If you had a 
serious accident with your truck, it 
would cost you your business.” The 
man bought. 

The agent should use terms familiar 
to the buyer. The buyer may not un- 
derstand the quality story of stock in- 
surance unless the agent shows him how 
the prospect is constantly trying to sell 
a quality item—whether it be baked 
goods, glass, or tin cans. 

R. W. Forshay of Anita, Ia., member 
of the executive committee of the Na- 
tional Association of Insurance Agents, 
in addressing the Missouri agents, 
sketched some of the functions per- 
formed by the National Association that 
are helpful to the “buck private” in the 
agencv ranks. He mentioned the Busi- 
ness Development Office, the system of 
insurance surveys worked out in collabo- 








Liability Coverage Sales 
Opportunities Cited 





DETROIT—tThe importance of pub- 
lic liability coverage aside from its auto- 
mobile aspect is emphasized by the fact 


that premium volume written in this 
country in 1938 totaled $44,000,000, of 


which $5,000,000 was written in Michi- 
gan, Kenneth Coleman, Travelers assist- 
ant manager, told the Detroit Associa- 
tion of Insurance Agents at the October 
meeting. 

Owners’ protective liability is a field 
that has not been scratched, yet which 
offers real possibilities for the develop- 
ment of additional business for the 
agent, Mr. Coleman declared. This cover 
is especially necessary for persons build- 
ing new homes, he said, and is written 
with a minimum premium of $10. 

Property damage liability is another 
often overlooked form and is just as 
essential as public liability, he asserted. 
Discussing residence liability, he pointed 
out that the manual now permits agents 
to add an alteration permit. 


Required to Carry Cover 


The importance of public liability is 
stressed by the fact that receivers of all 
national banks are required to carry it. 
A fiduciary is also under responsibility 
to carry this form in connection with the 
administration of an estate involving 
real property. 

Many people have the mistaken idea 
that charitable institutions cannot be 
sued, but such is not always the case, he 
declared. He gave several illustrations 
of cases in which such institutions have 
not only been sued but have been held 
liable. Touching briefly on contractual 
relations, he suggested that agents in 
their efforts to dig up new business look 
over their clients’ purchase order agree- 
ments, railway sidetrack agreements and 
National Traffic League agreements. 
Many of these documents impose certain 
liabilities that are the proper subject for 
insurance protection, he said. 

It is advisable for the insured to carry 
his public liability, elevator and com- 
pensation coverage with the same com- 
pany in order to avoid the possibility of 
confusion in the settlement of claims 
arising thereunder. Mr. Coleman cited 
a case in Pontiac, Mich., in which a man 
was killed under circumstances that 
made it difficult to determine which of 
three companies should pay the loss and 
what share, if any, the other two should 
bear. 

In closing he urged attention to the 
new sports and golf liability policy 
which covers the owner’s family up to 
21 years of age as well himself. 

H. W. Peacock, J. Alfred Grow of 
Homer Warren & Co. and W. A. Doyle, 
all of whom attended the National con- 
vention, reported on its activities. 








ration with the National Association of 
Credit Men. 

The work of the legislative and surety 
committees and the rural agents com- 
mittee of which Mr. Forshay is chair- 
man. The rural agents are the ones to 
whom the states must look for any ma- 
terial membership increases in the fu- 
ture, Mr. Forshay said. These producers 
are of the greatest value so far as legis- 
lation is concerned. 


W. J. Laux, for the past 10 years in 
the Cedar Rapids, Ia. office of the Fred 
L. Gray Co., has been appointed head of 
the payroll audit department with head- 
quarters in Minneapolis. He succeeds 
B. J. Kellenberger, who is retiring after 
31 years service. 
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Casualty 











INDIANA 





CENTRAL cere — 
Consolidated Bldg. 
John T. Hume, Jr., V. P ne on yh 
BRANCHES: 
EVANSVILLE 
4614 Old Nat’! Bank Bidg. 
FORT WAYNE 
650 Lineoin Tower 
All Lines: 


Ind. 


711 Odd Fellows Bidg. 
Specialising in Automobile, Inland 
Marine and Fire. 








INDIANA ADJUSTMENT 
COMPANY 
13@ E. Washington Street 
INDIANAPOLIS 
AUTOMOBILE AND CASUALTY 
——— Adjusters at 


Evansville, Fort Wayne, Terre Haute, In- 
South Bend, R and Louis- 
ville, Ky. 


Foley Adjustment Bureau 
ADJUSTERS Phone 4-1186 
Northern Indiana — Southern Michigan 


Fire, Automobile, Casualty, Compensation 
Inland Marine 


215-218 Christman Bldg. South Bend, Ind. 





E. L. McDOUGAL 

& ASSOCIATES 
1431-37 American Bank Bldg. 

— oe 


Night —_— arnad 8751 
ice phone Beacon 5176 





MARYLAND 








TENNESSEE 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only Since 1921 

604 Mercantile Trust Bldg., Baltimore, Md. 








Raymond R. Ramsey 
Volunteer Bldg. 
CHATTANOOGA 

















Woodward Building, Washington, > ¢. Fire, Tornado and Inland Marine...  Pubditg 
Mu Building, Richmond, Va. Liability . . . Property Damage . _— 
105 No. Loudoun St., Winchester, Va. bile, Fire, Theft, and Collision . . . 
401 W. Bldg.—Hagerstown, Md. Tennessee, North Georgia and North F fhm 
MICHIGAN SAS D. SESSA, I. 
Attorney and Insurance Adjuster 
John C. Myers, Att eee = : 
Facilities for handling all types of claims 
JOHN Cc. MYERS & SONS in Western Tennessee, Eastern Arkansas 
Adjusters and Northern Mississippi. 
1615 National A -a Building Columbian Mutual Tower 


~ 
Branch—314 Phocnia Bi Bldg. eed City, Mich. 


en... ae Risks 


Memphis, Tennessee 


UTAH 











UTAH INSURANCE ADJUSTMENT 





ROBERT P. SCHOLTE 


Houseman Bldg. 
Grand Rapids, Mich. 


Investigating, adjusting insurance claims, 
companies y, in and around Grand Rapids. 
Correspondents all nearby cities. 





1203 Continental Bank Bldg. 
Salt Lake City, Utah 
D. R. Parkinson, Mgr. 
Office Tel.—Wasatch 2108 
Home Tel.—Hyland 2943 
Complete claims service, automobile coverage—eas- 
ualty—burglary—compensataion—fidelity—surety. 
Representing insurance companies enly. 
DAY AND NIGHT SERVICE 


——— 














NEBRASKA 





J.H. BALL 


Independent Adjusting ont toapestion Ofee 
FIRE—Tornado bil y 
A Complete Service for Insurance Companies 
Twenty Years of Satisfactory Service. 
GRAND ISLAND, NEBRASKA 


P. O. Box 815 
Residence Phone 1873—Office 





Phone 44 








VIRGINIA 


NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only 4 1921 
Mutual Building, Richm Va. 





ashington, c. 
401 Soa Bldg., Hagerstown, Md. 


WASHINGTON 











OHIO 





CLIFFORD L. ROSE 


ATTORNEY AND ADJUSTER 
FOR INSURANCE COMPANIES 
18 YEARS EXPERIENCE 
33 North High St. 


COLUMBUS 


SERVICING CENTRAL & SOUTHERN OHIO 


Main 6347 








CLINTON B. DOWNS 


Attorney and Adjuster 
for Insurance Companies 
. § Office: Main 2243 
Phones: i University 7916 
3906 Carew “on 
CINCINNATI, OH 


Servicing Southern Ohio Indiana = Northern 
Centucky 








WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 








Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 


Eight, East Market Street 








M. M. WELSH 


With associate staff and legal service. 
1216 First National Bank Bidg. 
CINCINNATI, OHIO 


Phone Parkway 1896—Night & Holidays East 8990 
General Adjusters for the Companies 








WILKINS & MILOT 


INSURANCE ADJUSTERS 
Fire—Automobile—Casualty—Inland Marine 
Insurance Building, Second & Madison 

eattle 
ELiot 0600 
ohn A. Milot 
Member Washington State Bar Association 


WEST VIRGINIA 
JOHN C. WYCKOFF CO. 


INSURANCE ADJUSTMENTS 
MAIN ot FAIRMONT, W. VA. 
BLUEFIELD, W. VA. CLARKSBURG, W. Va 
Peery Building Goff Building 
GTON, W. VA. WHEELING, W Ya 
Chesapeake & Ohio Bldg. Wheeling Bank ané 


Trust Building 
CHARLESTON, VA. 
Kanawha Valley Butuding 
PARKERSBURG, VA. 
Union Trust Building 


WISCONSIN 


Nurnberg Adjustment Co. 


General Adjusters 
Fire, Windstorm, Hail, Automobile, Casualty, 
and Inland Marine 
Underwriters Exchange Bldg. 
MILWAUKEE 
































Operating throughout Ohio, Northern Kentucky and — 0. ee ffi penae Buly Oo 
Insurance Exchange Bldg. Chicago INDIANAPOLIS Southeast Indiana. ‘ Antigo, R pg _— 
U. S. Acts Against Five mira, N. Y.; C-O-Two Fire Equipment | of certain couplings used as accessories | trade commission acts is charged by the 
: ‘ z Company of Newark; National Foam|on hose assemblies of carbon dioxide | commission. 
Fire Extinguisher Concerns System of Philadelphia and Fyrout | fire extinguishers, without the require- ; P 
SL ad ge : : aes . Company of New York. ment of a license or other authority | First Annex Incorporation | 
he federal trade commission has is- The complaint alleges that the de-| from the owner of a lawfully issued It was stated in a recent issue that 
sued a complaint against five manutac- | fendants fixed and maintained a uniform | patent on such couplings. They are| the New York Underwriters was the 
turers and distributors of extinguishing 


systems, charging unfair methods of 
competition and exclusive dealing con- 
tracts. The defendants are Walter 
Kidde & Co. of New York: American 
LaFrance & Foamite Industries of EI- 





price in the sale of unpatented parts, ac- 
cessories, apparatus and equipment used 
in the manufacture, assembly or opera- 
tion of fire extinguishers. Another al- 
legation is that the defendants fixed and 
maintained uniform prices in the sale 





charged with having agreed to submit 
and having submitted identical bids on 
parts, accessories, apparatus and equip- 
ment where competitive bids were called 
for by governmental agencies. 
Violation of the Clayton and federal 


first underwriters annex to incorporate. 
The Philadelphia Underwriters was in- 
corporated as the Philadelphia Fire & 
Marine and the latter was licensed May 
28, 1923. The New York Underwriters 





was licensed in October, 1925. 
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Des Moines School 
Setup Protested 


DES MOINES—The present system 
of apportioning insurance coverage on 
Des Moines public schools brought a 
protest from 30 local agents, who_filed 
a petition with the school board ask- 
ing for a “fair share” of the insurance. 

The petition charged “the present 
plan of allowing a committee of local 
agents to make recommendations as to 
the amount to be written by the vari- 
ous local agents is ‘discriminatory.’ ” 
The committee which makes the recom- 
mendations to the school board is com- 
posed of R. M. Evans, Witmer-Kauff- 
man-Evans Co.; B. C. Hopkins, Hop- 
kins & Mulock, and A. J. Verran of the 
A. J. Verran Co. Evans and Hopkins 
are former presidents of the Iowa As- 
sociation of Insurance Agents, and 
Hopkins is now chairman of the execu- 
tive committee. 


Want School Board to Decide 


The protesting agents claimed that 
the three members of the committee are 
permitted to write about 60 percent of 
the coverage, which amounts. to about 
$9,000 annually in premiums. They sug- 
gested that the school board make up 
its own schedule of proportioning to 
each agent and if there is disagreement 
it should then appoint a committee of 
disinterested taxpayers to make a just 
allotment. 

A. W.. Merrill, superintendent of 
schools, told the group that the plan of 
having an insurance committee had re- 
sulted from repeated difficulties in ar- 
riving at a program that would be fair 
to all. He said the committee had di- 
rected a survey and plan which resulted 
in great savings and had rendered a 
great service in assuming charge of in- 
surance and administrative details. 

Those appearing personally before 
the school board to file the protest pe- 


tition were T. B. Moore, Jr., of Willis 
& Moore, Leo Brown and Chester F. 
Ford. 


Want Replacements for 
Losses Bought from Retailers 


INDIANAPOLIS — The _Indianapo- 
lis Insurance Agents Association at its 
annual meeting unanimously adopted a 
resolution expressing the attitude of the 
membership that, in the adjustment of 
losses, necessary replacement parts be 
bought of retail dealers at retail prices. 
A quite general practice has prevailed 
to get wholesale prices on parts re- 
placements and the resolution pointed 
out that this is inconsistent with the 
position taken by stock insurance rep- 
resentatives against the mutual prin- 
ciple of profit elimination. It was also 
urged that members use their influence 
to get their companies to see the light 
on this subject. 

Herman C. Wolff was elected presi- 
dent; H. J. Spier, vice-president, and 
J. W. Stickney reelected secretary- 
treasurer. New directors elected for 
three years were Hobson Wilson, Ivan 
A. Hyfield and R. M. Fox. C. C. Duck, 
retiring vice-president, was elected to 
the board succeeding Mr. Spier. Hold- 
over directors are Fisk Landers, M. K. 
Pruyn, W. K. McGowan, H. J. Hadley 
and L. G. Gordner. 

Retiring President R. C. Fox reported 
on the annual meeting of the National 
Association of Insurance Agents in 
Boston. The anticipated argument 
over the boost in dues did not materi- 





alize, as several of the objectors were 
not present. 

There was considerable discussion by 
several influential in state association 
affairs of the proposal that a full-time 


paid secretary be employed by that 
body. The consensus was that local 
boards are futile without the backing 


of strong state and national organiza- 
tions and that measures designed to 
strengthen them should _ consistently 
have the approval of local bodies. Plans 
for making the local association more 
effective also were discussed at some 
length. 





Program Is Given for 
Illinois Mutual Convention 


The program is announced for the an- 
nual meeting of the Illinois Association 
of Mutual Fire & Windstorm Insurance 
Companies at Peoria, Nov. 7-8. 

Donald A. Tripp, assistant secretary 
Illinois Mutual Fire, Belvidere, = give 
the presidential address and H. P. Hos- 
tetter, secretary Mount Carroll Mutual 
Fire, will review the legislative season. 
L. P. Dendel, assistant secretary Michi- 
gan Millers Mutual of Lansing, and sec- 
retary Michigan Association of Mutual 
Insurance Companies, will explain the 
mutual reinsurance setup in his state. 

At the first afternoon session Harry 
P. Cooper of Indianapolis, secretary Na- 
tional Association of Mutual Insurance 
Companies, will give an address. James 
H. Thomas of Rockford will give a talk 
on underwriting and T. F. Campbell, as- 
sistant secretary United Farm Mutual 
Reinsurance of Bloomington, will re- 
port on the reinsurance setup in IIli- 
nois, 

At the session the second day Rex. O. 
Goodwin of Oblong, secretary Crawford 
County Mutual, will report on the re- 
cent convention in Chicago. L. V. Drake, 
Illinois Agricultural Mutual of ‘Chicago, 
will talk on trends in automobile insur- 
ance and J. H. Chapman, Belvidere, will 
give a talk on operating a mutual agency. 
A. V. Gruhn, general manager American 
Mutual Alliance, will give an address 

“Competition and Its Effect on the Fu- 
ture.” In the afternoon there will be a 
tour through either the Hiram Walker 
or the Caterpillar Tractor plant, as the 
members desire. 


Whiteside Opens Own Agency 

H. R. Whiteside has opened a new 
agency in the Atlas Bank building, Cin- 
cinnati, to be known as H. R. Whiteside 
& Co. George F. Kirkwood, Jr., will be 
associated with him as vice-president. 
The agency represents Hoosier Casu- 
alty, Camden Fire, Springfield Fire & 
Marine and Piedmont. Both men were 
formerly with the Earls-Blain agency, 
Mr. Whiteside having been manager of 
the accident and health department. 


List lowa Mutuals’ Speakers 


DES MOINES—H. L. Gross, secre- 
tary Iowa Association of Mutual Insur- 
ance Associations, has announced a 
tentative program for the annual con- 
vention in Des Moines Nov. 15-16. 

Speakers will include Commissioner 
Fischer of Iowa; H. Cooper, Jr., 
assistant secretary National Associa- 
tion of Mutual Insurance Companies; 
C. W. Glover, American Mutual Alli- 
ance, Chicago; State Fire Marshal 
Strohm, fire prevention equipment; H. 
J. Rowe, Des Moines, who will report 
on the national convention; E. F. Mor- 
ris, New Providence, Ia., on organiza- 
tion methods and accomplishments; M. 
J. Barrett, Iowa Mutual, Dewitt, on au- 
tomobile safety, and Prof. Henry Giese 





Iowa State College on the insurer’s 
responsibility to the policyholder. 

A sketch entitled “The Secretary’s 
Office” will be presented by inspectors 
of the Farmers Mutual Reinsurance. 


Kimball Is Painesville President 


Park Kimball has been elected presi- 
dent of the newly-formed Painesville 
(O.) Association of Insurance Agents. 
The association has been incorporated 


by Mr. Kimball, T. M. Durey and J. A. 

Barto. 

New Michigan Bulletin Issued 
LANSING, MICH.—First issue of 

the new bulletin of the Michigan Asso- 

ciation of Insurance Agents has been 


sent out by Waldo O. Hildebrand, secre- 
tary-manager. It will cover official 
announcements, messages from officers, 
sales help, questions and answers, and 
a review of important changes in laws, 
rules and rates. A $10 prize is being 
offered for the best name for the publica- 
tion. 


lowa Adjusters to Meet 

DES MOINES—tThe Iowa Associa- 
tion of Independent Insurance Adjusters 
will meet here Oct. 29. The meeting 
was called by President George Marof 
of Mason City. 


R. T. Sellery Goes to Columbus 
R. T. Sellery, 
Adjustment, Cincinnati, 
ferred to Columbus, O. He joined the 
Western Adjustment’s Chicago office 
after his graduation from college and 
has been in its Cincinnati office several 
years. He is a son of R. A. Sellery, 
general manager Western Adjustment. 


an adjuster for Western 
has been trans- 


Briggs Hoffmann Is Ill 


Briggs A. Hoffmann of Lawton- 
Byrne-Bruner Agency Company of St. 
Louis, who was on the program of the 
Missouri Association of _ Insurance 
Agents annual meeting at Excelsior 
Springs this week, was not able to attend 
inasmuch as he is confined to his home 
with illness. 


Don Campbell to Speak 


Don C. Campbell, credit man in the 
western department at the America 
Fore, and chairman of the insurance 
committee of the National Association 
of Credit Men, will speak before the 
Omaha Association of Credit Men 


Thursday of this week. Invitations have 
been extended to members of the Omaha 
Association of Insurance Agents to be 
present. 


Honor Membership Boosters 


MINNEAPOLIS—Fourteen members 
of the Minnesota Association of Insur- 
ance Agents, who carried on such ag- 
gressive membership campaigning the 
past year that they boosted the member- 
ship to a new all time high of close to 
650, will get their reward Nov. 4. They 
and their wives will be guests of the as- 
sociation at the Minnesota-Northwest- 
ern football game that day. A. A. Hir- 
man, Rochester, directed the successful 
membership drive. 


Potter East Chicago Speaker 


The Insurance Board of East Chicago, 
Ind., is sponsoring a dinner Friday eve- 
ning of this week at the Congregational 
Church, at which the speaker will be 
Wellington Potter, the dynamic local 
agent and speaker of Rochester, N. Y. 
Mr. Potter impressed himself favorably 
upon Hoosiers, becaues of his talk at the 
meeting of the Indiana Association of 
Insurance Agents earlier in the year at 
Lake Wawasee. Invitations have been 
extended to agents in the principal 


South Dakota Host at 
Agents Convention 








D. P. Lemen, president Queen City 
Fire of Sioux Falls, always acts as the 
luncheon host at 
the annual meeting 
of the South Da- 
kota Association of 
Insurance Agents. 
He acted in that ca- 
pacity Wednesday 
of this week, the 
annual meeting be- 
ing held at Huron. 

Mr Lemen went 
with the North- 
western Fire & Ma- 
rine in January, 
1906, and became an 
official of the Queen 
City Fire in 1915. 
He has concentrated very much on the 
two Dakotas, the company being licensed 
in those states. His first position with 
the Queen City was secretary and man- 


He 





D. P. 


LEMEN 








ager. was elected president and 
treasurer in 1931. 
towns in northern Indiana. John J. 


Block 
board. 
The 


is president of the East Chicago 


East Chicago organization re- 
cently sponsored the chamber of com- 
merce forum meeting at which R. L. 
Dubois spoke on consumer cooperatives. 


Potter Speaks in St. Louis 


ST. LOUIS—W ellington Potter, 
Rochester, N. Y., discussed the relative 
merits of cooperative insurance enter- 
prises and stock insurance sold through 
local agents and brokers at a luncheon 
meeting of the Insurance Board of St. 
Louis Wednesday. Earlier in the week 
he spoke before the annual meeting of 
the Missouri Association of Insurance 
Agents at Excelsior Springs, Mo. 


NEWS BRIEFS 


About 300 Iowa and Nebraska agents 
the Western Mutual Fire attended 

annual sales conference in Des 
President D. O. Milligan was 


of 
the 
Moines. 

in charge. 

The Ohio Inspection Bureau has 
issued a new rate book on Coshocton, 
which has been changed from the 7th 
to the 6th class. Mt. Vernon and Buck- 
eye Lake are being rerated. 

The Toledo Association of Insurance 
Agents at its meeting Tuesday discussed 
the state convention at Dayton, the in- 
surance study group which is sponsored 
by the association, and the fight against 
the proposed Bigelow amendments to the 
constitution. 

Seventy officers and employes of the 
Badger Mutual Fire of Milwaukee paid 
tribute at a dinner party to A. J. Lang- 
holff on his 25th anniversary as presi- 
dent and his 73rd birthday. G. H. Moel- 
ler, secretary Badger Mutual, was toast- 
master. G. H. Kamper, executive vice- 
president and general manager, told of 
Mr. Langholff’s career. He was pre- 
sented a three-piece silver set on behalf 
of company officers and directors by 
Richard Schmidt, vice-president, and a 
travel kit from the employes by Mildred 
Gaulke. 

The annual “open house” meeting of 
the Southern Minnesota Agents Regional 
Association will be held at Faribault 
Nov. 21. All field men are to be invited 
as well as representatives of other re- 
gional associations. 

Miss Martha Spaght, who has been 
operating the Oakley Spaght & Son 
Agency at Stow, O., has sold it to Rob- 


ert Imhoff. It will continue under the 
old name. 
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presents 


a new and _ simplified 
work sheet for the 
development of 
Use and Occupancy 
insurable values to- 
gether with an explana- 
tion in laymen’s lan- 
guage of the purpose 
and operation of this 
insurance necessity. 


Copies are available 
upon request. 





taney sR tL 
Py LANCE NSIR A 
LADEtpHin NAT! 





Insurance of Physical Values 
is Essential; 


Insurance of Business Earnings 
is Vital. 





Head Offices, 401 Walnut Street, 
Philadelphia, Pennsylvania 


OLD LINE STOCK FIRE, MARINE 
AND AUTOMOBILE INSURANCE 














SOUTH 





Three Principals Hold Degrees 


The three principals in the Landes, 
Seever & Thornton agency of Tulsa all 
possess the Chartered Life Underwriter 
designation that goes to those life insur- 
ance people who complete an advanced 
course of study and who submit to an 
exacting examination under the auspices 
of the American College of Life Under- 
writers. The agency represents Connec- 
ticut Mutual Life and brokers consider- 
able life insurance business. The agency 
also serves as Oklahoma general agent 
for Employers Liability and is local 
agent for a number of fire insurance 
companies. The principals are G. M. 
Landes, R. E. Seever and E. W. Thorn- 
ton. 


Court Rules Against Sweeney 

LOUISVILLE—Judge Farnsley of 
Jefferson county circuit court here sus- 
tained a demurrer filed by G. H. 
Parker, manager and W. E. Clark, su- 
perintendent of Kentucky Actuarial Bu- 
reau, in the suit brought against them 
by W. T. Sweeney, who charged them 
with slander in connection with the re- 
cent suspension of Sweeney’s agency 
license by the Kentucky department. 

Judge Ardery at Versailles, Ky., this 
week reviewed briefs and heard oral 
arguments in connection with action 
brought by Sweeney against the depart- 
ment, seeking to set aside a 90-day 
license suspension. 


Honor B. D. Cole’s 25th Anniversary 

WEST PALM BEACH, FLA.—Field 
men, representing the 22 companies in 
his agency were hosts to B. D. Cole, 
celebrating the 25th anniversary of the 
establishment of his agency, now B. D. 
Cole, Inc. Arrangements were made by 
Special Agent W. O. Gregory of Or- 
lando and J. C. McKay, Tampa, was 
toastmaster. Scores of telegrams re- 
ceived were bound into a book and pre- 
sented to Mr, Cole, with the signatures 
of those present. Mr. Cole paid high 
tribute to the cooperation of the com- 
panies, with special reference to adjust- 
ing service after the 1928 hurricane. Mr. 
McKay described the Cole 
one outstanding in the south. J. G. 
Hedgeperth, local manager Florida In- 
spection & Rating Bureau, was a guest. 


agency as 


Yazoo Delta Agents Meet 

CLARKSDALE, MISS.—An all-day 
meeting of the Yazoo Delta Insur- 
ance Agents Association, attended by 
150, was addressed by Commissioner 
Williams, William Sampson, Jackson, 
manager Mississippi Rating Bureau, and 
John Ledbetter, Hartford Fire. 


Consider Radio “Ad “Ad” Campaign 

DALLAS.—The stock fire and cas- 
ualty local agents of north Texas and 
the officials of the Texas stock fire com- 
panies with home offices in Fort Worth 
and Dallas will meet here Oct. 24 to 
hear an audition of two of the episodes 
of “Stitches in Time” and to consider 
a radio advertising campaign in north 
Texas. 


Organize York County, S. C. 


The York County Association of In- 
surance Agents was formed at York, 
S. -C., with all full-time agents in York, 
Rock Hill, Clover and Fort Mill as 
members. W. B. Dunlap, Rock Hill, 
was elected president; and R. T. Fewell, 
Rock Hill, vice-president; Miss Fred- 
erica Lindsay, York, secretary-treasurer. 

The formation of this board is part 
of the promotion program of the South 
Carolina Association of Insurance 
Agents. 


Disregard Mutual Ruling 

SAN ANGELO, TEX.—The San An- 
gelo city commission will disregard a 
recent ruling by Attorney-general Mann 
regarding purchase of mutual property 





insurance by political subdivisions until 
final adjudication of the issue. The 
commission announced it would not 
cancel its fire, windstorm and riot and 
civil commotion insurance placed exclu- 
sively with mutual companies on the 
city hall, municipal auditorium and fire 
stations, although the attorney-general 
held that governmental units could not 
constitutionally subscribe to mutual con- 
tracts. 


Gay & Taylor Is Expanding 

Gay & Taylor, independent adjusters 
of Winston-Salem, N. C., has moved its 
Charlotte office to new quarters in the 
First National Bank building, embrac- 
ing about twice as much space and pro- 
viding room for three additional em- 
ployes. 

Gay & Taylor has purchased the busi- 
ness of the Insurance Adjusters Bureau 
at Charleston, S.:C., and that business is 
being merged with the Charleston office 
of Gay & Taylor. T. M. McElveen is 
in charge of the casualty department in 
Charleston and W. Gantt in charge 
of the fire department. 

Gay & Taylor now 
perienced adjusters. 


NEWS BRIEFS 


The Cox-Hunter-Hall agency, Abi- 
lene, Tex., celebrated its 20th anniver- 
sary at a barbecue picnic with more than 
200 guests. 

Herman Kuhlmann, who has_ been 
with the Fred Mathisen agency at Fred- 
ericksburg, Tex., for a number of years, 
has joined the casualty division of the 
Texas insurance department. 

T. A. Upshaw, senior member of Up- 
shaw & Upshaw. local agency of Stam- 
ford, Tex., was presented a silver pitcher 
by Great American for 25 years repre- 
sentation. The presentation was made 
by W. E. Beeson of Lubbock, special 
agent for northwest Texas. 


H. V. Godbold, Jr., who has been with 
the Chicago office of the Zurich for 4% 
years, learning various angles of the 
business, has become associated with 
his father in the Richmond, local 
agency of H. V. Godbold Co. as vice- 
president of the agency. 

The Norfolk (Va.) Association of Fire 
Underwriters held its annual outing at 
the Norfolk Golf Club. Among the 
guests were Commissioner Bowles, T. 
T. Moore, chief examiner of the Virginia 
department, and O. H. West, manager 
of the Virginia Association of Insurance 
Agents. 

The Paris (Tex.) Insurance Exchange 
held its semi-annual field day for field 
men, with Philo Wood, president of 
the exchange, as host. A golf tourna- 
ment was attended by 65 guests, fol- 
lowed by a dinner. J. F. Hickman of 
the local board and W. E. Bonner, rep- 
resenting the field men, were in charge 
of arrangements. 

As an initial step in the season’s 
Oklahoma Business Development activi- 
ties, Paul Slater, general chairman, ad- 
dressed the Kiwanis club of Clinton, 
Okla., explaining the object and aims of 
the movement. He will present a gen- 
eral outline of the season’s program at 
the mid-year meeting of the Oklahoma 
Association of Insurors, Nov. 3-4. 

The Meares Insurance Agency, Wil- 


mington, N. C., has been purchased by L. 
E. Woodbury, Jr. 

Mrs. George Gattis has taken charge of 
the agency operated by her late hus- 
band at Chickasha, Okla. 

J. R. Smith and Harry M. Bruton have 
opened the Smith-Bruton Insurance 
Agency at Kerrville, Tex. 

The Western Underwriters Mutual of 
Kansas City, recently merged with the 
Union Mutual Fire of Providence, R. I 
has applied for entry into Oklahoma. 

K. D. Moore has been placed in charge 
of the life department of the Brock-Hess 
Company agency at Lubbock, Tex., which 
represents the Great National Life. 

The Minmier & Blackemore agency, 
Paris, Ark., has been dissolved. Thomas 
Blakemore and G. S. Minmier each will 
take the companies they represented 
prior to consolidation. 


employs 19 ex- 


” 


The Sanders-Jaqua Company, Ponea 
City, Okla., has been dissolved. C. M. 
Sanders took over the real estate end 


of the business and Mr. 


Jaqua assumed 
charge of the 


local agency. 





COAT 


Annual Meeting of 
Arizona Agents 


The program for the annual meeting 
of the Arizona Association of Insurance 
Agents to be held in the Pioneer Hotel 
at Tucson, Ariz., Oct. 27, has many in- 
teresting features: 

Morning Session 

Morning convention session, V. M, 
Haldiman, Phoenix, presiding. 

Welcome, H. O. Jaastad, mayor of Tue- 
son. 

Response, William Aven, Prescott, Ait- 
ken & Aven. 

Reports, James C. Miller, secretary- 
treasurer, Phoenix; H. R. Talmadge, na- 
tional councillor, Tucson; C. W. Bond, 
chairman of executive committee, Phoe- 
nix. 

Committee 





reports: Education, Les 
Curtis, Phoenix; membership, Ed Bring- 
hurst, Phoenix; Business Development, 
Sherman Hazeltine, Prescott; legislative, 
W. C. Miller, Phoenix; rural agents, 
Spencer Kimball, Safford. 

Business session (for members of as- 
sociation only). 

Election of officers. 

Selection of convention city for 1940. 


Afternoon Session 


Report of the president. 

Greetings, G. C. Townsend, 
cisco, vice-chairman Arizona 
Committee. 

“Legislation,” 
attorney. 

“Comprehensive Liability 
J. A. Murphy, Phoenix, 
Company-Insurance. 

“Analysis of Lloyds Contracts in Lieu 
of Compensation,” J. T. Melezer, Jr., 
Phoenix, association attorney. 

“Mechanics of Lloyds Contracts,” Ed 
Bringhurst, Phoenix, Standard Insurance 
Agency. 

“Solidarity,” W. H. Menn, Los Angeles, 
immediate past president National Asso- 
ciation of Insurance Agents. 

“A New Slant on Use and Occupancy 
Insurance,” R. A. Cash, Phoenix, Guar- 
dian Insurance Agency. 


San Fran- 
Advisory 


I. A. Jennings, Phoenix, 


Insurance,” 
Valley National 


Fire Underwriters Forum 
Has Organization Meeting 


SAN FRANCISCO—An _ organiza- 
tion meeting of the Fire Underwriters 
Forum was held with W. M. Mutch, of 
Travelers Fire, acting chairman, and R. 
B. Masters, Security of New Haven, act- 
ing secretary. S. A. Arndt of Finn-El- 
bow, as chairman of the organization 
committee presented the constitution 
and by-laws. The group has 66 charter 
members, representing a cross section 
of personnel in the various fire offices 
and affiliate organizations. 

Its four principles are development 
of education, socialibility, stimulation of 
production and stimulation of scientific 
underwriting. 

nominating committee was ap- 
pointed to bring in a slate of officers. 


Earthquake Underwriting 
Discussed by Board Chief 
DEL MONTE, CAL—H. F. Badger, 


San Francisco, secretary Pacific Board, 
discussed earthquake insurance at a 
meeting of the California Structural 
Engineers Association. He said that 
no one has discovered how to prevent 
earthquakes, so the only solution is to 
reduce the physical hazard by superior 
structural design. While there has 
been sufficient experience to set up 
standards of construction for a“ 
types of buildings, Mr. Badger said, 
will probably be centuries before r 
sufficient number of earthquakes will 
have occurred to develop a loss experi- 
ence which can place earthquake insur- 
ance rates on an absolutely sound basis. 
Among the factors which make rating 
of earthquake insurance difficult, Mr. 
Badger cited the catastrophe hazard, 
frequently accompanied by a conflagra- 
tion, which means that the same com- 
panies writing the earthquake insurance 
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must stand heavy fire losses; the small 
amount of insurance to value carried, 
with a fluctuating demand, which ob- 
yiates against a spread of liability; the 
difficulties in getting satisfactory loss 
adjustments and the great variation in 
underwriting opinion between different 
companies. There are some favorable 
factors, such as no moral hazard, pos- 
sibility of analyzing and classifying the 
character of the ground on which the 
structure rests, accurate knowledge as 
to the behavior of the different types of 
buildings when subject to earthquakes 
and the availability of fairly compre- 
hensive information defining geograph- 
ical areas with regard to earthquakes 
and their frequency and intensity. 





Albuquerque Improves Protection 
ALBUQUERQUE, N. M.—This city 
is rapidly complying with improvement 
recommendations made last April by L. 
A. Barley, chief engineer Mountain 
States Inspection Bureau and will soon 
have brought its fire fighting facilities up 
to a standard which is expected to make 
possible its continued inclusion in sixth 
class. At the city election this month a 
$30,000 bond issue was approved for a 
new alarm system. City officials have 
also announced that the 1940 budget will 
make provision for a new fire station and 
for additional fire fighting apparatus rec- 
ommended by the inspection bureau, 





Scully Is Portland Speaker 

PORTLAND, ORE.—Life insurance 
was pictured as a “fire insurance pol- 
icy on human buildings” by Frank J. 
Scully, vice-president Phil Grossmayer 
Company, in an address before the Port- 
land Insurance Exchange. 

A recent survey by Dun & Brad- 
street, he said, showed that out of 100 
firms suffering losses by fire, 74 sus- 
tained a serious lowering in credit rat- 
ing as a result. 


To Revise Cotton Gin Schedule 


DENVER—The Mountain States In- 


spection Bureau is preparing to revise 
the cotton gin rating schedule for this 


field, L. A. Barley, 
the bureau, announced on his return 
from an inspection tour in New Mexico 
with P. R. Wesley of the Western Actu- 
arial Bureau in Chicago. The trip was 
made to gather information for prepara- 


chief engineer of 


tion of the projected new schedule. The 
old schedule is becoming obsolete be- 


cause of changes in operating methods 
and types of construction, it was pointed 
out, 


Colo. Commissioner Case Dismissed 


DENVER—A suit filed in federal 
court by a New Mexico corporation, said 
to have been sponsored indirectly by 
Summers West of Pueblo, Governor 
Carr's appointee as insurance commis- 
sioner, asking that the salary of Com- 
missioner Kavanaugh be withheld, has 
been finally dismissed, as a result of the 
plaintiff's failure to take any further 
action within the 15 days granted by the 
court. 


California Extension Classes 

The University of California extension 
division will hold a series of insurance 
classes in November under the super- 
vision of R. L. Patterson of the Cali- 
fornia department. They will be devoted 
to general insurance, with Donald Scoles 
as lecturer and instructor. Twelve ses- 
sions each will be held in Los Angeles, 
Long Beach, San Bernardino and San 
Diego. 


Washington Manual Revised 


OLYMPIA, WASH. — Minor 
changes are made in the general rules 
and manual of miscellaneous coverages 
Issued by Washington Surveying & 
Rating Bureau. 

Most important change in the mis- 
cellaneous coverages is the elimination 
of the $100 deductible clause in the van- 
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dalism and malicious mischief endorse- 
ment. In the general rules changes the 
wider application of the term rule was 
the most notable. 


Seattle Blanket Club Elects 


SEATTLE—The Seattle Blanket 
Club has elected Keith Fisk, Groninger 
& Co., president. Last year he was 
vice-president. Wallace Corbett, De- 
Mille General Agency, was named secre- 
tary, and Gordon Ranly, North Ameri- 
ca, treasurer. 

NEWS BRIEFS 


The Oregon Agents’ Association ex- 
ecutive committee will meet in Corval- 
lis Oct. 27 

One-eighth of all women engaged in 
office work are employed in the insur- 
ance business and there are seven wo- 
men in the insurance business for every 
ten recorded agents, according to W. C. 
Marsh, instructor of insurance in San 
Francisco Junior College, speaking be- 
fore the educational group of the San 
Francisco Insurance Women’s League. 


Discussing “Women in_ Insurance,” 
Professor Marsh described the require- 
ments for success, told of the “pet 


” 


peeves” of personnel managers and told 
also of possibilities for women in this 
type of work. 

The San Diego chapter of the Insur- 
ance Girls Service Club held its birth- 
day party and “bosses” night with 150 
present, more “bosses” than girls. Inci- 
dentally a huge birthday cake was cut 
and enjoyed by the guests. R. L. Pat- 
terson of the California department 
talked on “Trends of Insurance” and 
Miss Lou Sacre of Los Angeles on “Em- 
ployment.” 


At the men’s golf tournament of the 
Fireman’s Fund group, George McKay 
for the second year won the cup for 
both low gross and low net score with 
David Cross as runner-up. 

The firm of Madden, White & Prunty 
Fresno, Cal., has dissolved and will here- 
after be known as Madden & White Com- 
pany. John Prunty has opened his own 
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Pittsburgh Body to 
Observe Its “20th” 


PITTSBURH—tThe Pittsburgh <As- 
sociation of Insurance Agents will cele- 
brate its 20th anniversary at a banquet 
in the Hotel Schenley Nov. 14. Repre- 
sentatives of the state insurance depart- 
ment, state and National association and 
officers of agents associations in nearby 
communities are expected to attend. 

The program will be in charge of the 
mutual competition committee of the 
association headed by Raymond A. 
Tucker, Tucker & Johnston. 

Wellington Potter, Rochester, N. Y., 
local agent, will talk on “Must a Paul 
Revere Ride Again?” The entire meet- 
ing will be concerned with the question 
of capital stock vs. mutual insurance. 

The association was granted a charter 
Nov. 7, 1919, as the Fire Insurance 
Agents Association of Pittsburgh. The 
present name was adopted a year ago. 


Study New York Rate Methods 
NEW YORK—First of an intended 
series of informal conferences to study 
the fire rating methods employed in this 
state was held at the office of the de- 
partment here Friday, Deputy Superin- 
tendent Edward McLoughlin acting as 
its chairman. In addition to those 
named by Superintendent Pink to discuss 
the subject, several company men were 
accompanied by members of their staffs 
particularly familiar with rating proce- 
dure in the state. The gatherings will 
have nothing whatever to do with rate 


determination, their are purpose being 
to learn of the methods employed, both 
in this city and throughout the balance 
of the territory. A second meeting of 
the conferees will take place next Mon- 
day. 


Boston Library Election 





BOSTON—At the annual meeting of 
the Insurance Library Association of 
Boston, E. C. Stone, United States man- 


ager Employers Liability; I. L. Greene, 
vice-president of the Boston; K. H. 
Erskine, manager Liverpool & London 
& Globe, and R. A. Sullivan, of Hinckley 
& Woods were reelected trustees. At the 
board meeting W. A. Medlicott was re- 
elected president and chairman of the 
board. D. N. Handy was elected secre- 
tary-treasurer. 


New Hampshire Mutuals Unite 


CONCORD, N. H.—The cooperative 
Farm Bureau Mutual Fire of Concord, 
has taken over the management of the 
Merrimack County Mutual Fire, for- 
merly of Webster, N. H., and will op- 


erate the company from Concord, re- 
taining the company’s identity. N. M. 
Flagg, treasurer and manager of the 


Farm Bureau Mutual, has been elected 
secretary-treasurer of the Merrimack, 
succeeding E. C. Gerrish of Webster, 
who remains as a director. 


The Royal Exchange group, due to 
increased New England business and 
need for greater office space, has moved 
its Boston branch to 40 Broad street. 
The Boston branch, in charge of W. J. 
Helm, supervises the fire and casualty 
business in Massachusetts, New Hamp- 
shire, Maine, Vermont and Rhode 
Island for the four companies in the 
Royal Exchange group. The Royal Ex- 
change, organized in 1720, will celebrate 
its 220th anniversary Jan. 10. The cas- 
ualty affiliate, Car & General, was the 
first company organized to write auto- 
mobile insurance. 


CANADIAN 


Licensing Advisory Board 
for Ontario Is Announced 


TORONTO—Personnel of the advis- 
ory board for licensing fire and casualty 
agents in Ontario was made known by 
A. W. Rogers, agency officer of the de- 
partment of insurance, at the convention 
of the Ontario Fire & Casualty Insur- 
ance Agents Association. 

With T. L. Flahiff of the Ontario at- 
torney-general’s department as chair- 
man, companv representatives on the 
board are: C. M. Horswell, Merchants 
Fire; H. B. Rowe, Royal Exchange; H. 
C. Baillie, British Crown; F. O. Lucas, 
Scottish Metropolitan; W. C. Butler, 
Pearl Assurance; J. S. P. Armstrong, 
Dominion of Canada General; F. W. L 
mont, Norwich Union; A. W. Eastmute, 
Casualty of Canada; D. B. Hall, General 
Accident; F. R. Selby, Western Assur- 
ance; S. C. Hopkins, North British & 
Mercantile; P. L. Waylett, London & 
Lancashire; F. N. Boyd, Canadian Fire; 
H. D. Dempsey, Emplovers Liability; F. 











E. Heyes, Sun: J. H. Burgar, Zurich: 
mL, Wiglesworth, Liverpool-Mani- 
toba; F. G. Haynes, Canadian Surety; 


C. Chandler, Western Assurance, and C. 
Riley, Canadian Indemnity. 

Agents’ representatives on the board 
are: G. C. Hall, A. H. Butler, W. J. 
Medland, G. R. McDougall, W. L. Es- 
son, C. L. Cregoe, R. T. Robinson, W. 
T. Wells, H. G. Fletcher, H. W. Cros- 
sin, C. C. Jordan, Walter Bark, W. M. 
Hareraft, J. M. Booth, Sam McAdam, 
J. K. Cronyn, H. E. Ridout, George R. 
Brown, W. H. Case and S. B. Sounders. 


Winnipeg Graduate Society Meets 

WINNIPEG, MAN.—The Graduate 
Society of Winnipeg held its first gen- 
eral meeting of the year with about 55 
present. It is composed of those who 





have successfully completed the three- 
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... thanks to the help of 
Pacific National’s Inland 


Marine Department” 


ACIFIC NATIONAL’S Special 

Agent certainly didn’t exag- 
gerate the profit possibilities of 
their modern Inland Marine 
service. It has opened up a real 
source of new volume for me. 
And what’s more important—it 
has been the means of my secur- 
ing large fire lines I couldn’t 
get close to before.” 


Pioneering new heights of agency 
cooperation, Pacific National of- 
fers an unexcelled combination 
of advantages to the progressive 
Agent. One of America’s sound- 
est companies, conservatively 
managed, it is adequately staffed 
for effective service Coast-to- 
Coast. Inquiries from qualified 
Agents and Brokers are always 
welcome. 





PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE * SAN FRANCISCO 


WESTERN DEPARTMENT 
Insurance Chicago 


EASTERN DEPARTMENT 
Drexel Bldg., Philadelphia 


OTHER OFFICES 





Atlanta, Boston, Cleveland, Denver, Detroit, 
I Kansas City, Los Angeles, 
Newark. Pittsburgh, Portland, Seattle, Syracuse 
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year course in fire and casualty insur- 
ance with the Insurance Institute of 
Winnipeg. J. A. Dowler, secretary 
Canadian Fire, spoke on “War and Its 
Effect on the Insurance Business.” 

New officers are: President, John 
Jack, London & Lancashire; vice-presi- 
dent, D. H. W right, ‘Caledonian; sec- 
retary-treasurer, Donald Holland, West- 
ern Canada Insurance Underwriters As- 
sociation; executive committee, L. S. 
Watson, Canadian Indemnity; G. C. 
Barker, General Accident of Canada; 
Jack Wallace, Union of Canton; A. E. 
Norris, ‘Caledonian. 


Vandalism Cover Legalized 

MONTREAL.—The legal definitions 
of both explosion insurance and civil 
commotion insurance in ‘Canada have 
been revised to include vandalism and 
malicious coverage under both classes. 
This amounts to legal confirmation of 
writing sabotage coverage by fire in- 
surance companies, for which there has 
been considerable demand since the out- 
break of the war. 


Vancouver Officers Reelected 


VANCOUVER, B. C.—At the Van- 
couver Insurance Agents Association’s 
annual meeting, a social session was 
held, in which members and their em- 
ployes, branch office personnel and spe- 
cial agents got together preceding the 
business meeting. Officers and execu- 
tive committee were reelected. 


Welsh Covers 
Much Ground , 


(CONTINUED FROM PAGE 26) 
focus when a large 
company in southeastern 
vertised “free insurance” 
ers. 

Mr. Welsh said that the administra- 
tion has been watching developments in 
connection with the so-called N. R. O. G. 
Insurance Agency of Chicago. This 
agency is apparently looking after the 
insurance requirements of the Associated 
Grocers. Its intimate details are not 
known, according to Mr. Welsh. “Its 
surface picture,” he declared, “portends 
a serious threat to our manner of doing 


cotton compress 
Missouri ad- 
to cotton tarm- 


MARIN NE_ OFFICE 
AMERICA 
A TIMELY SUGGESTION 


American industry is shipping a 
swelling volume of goods—by 
rail, truck, air and water. 
Shippers of merchandise, 
whether large or small, vitally 
need Transportation Insurance. 
Many of them do not carry it— 
do not know of its time and 


money-saving advantages. 
Agents can perform a profit- 
able and important service 
discussing this coverage with 
present and future clients. 
Transportation Insurance, in 


all its many phases has been a 
specialty of our organization for 
over twenty years. 

For capable underwriting, in- 
formation and selling aids— 
write to our nearest office. 


SeaTTLL 


ALL CLASSES OF OCEAN AND INLAND 
MARINE INSURANCE 








business. We think its significance is 
far greater than the detail of the in- 
dividual plan. If it stands up and is 
allowed to become a going organiza- 
tion, we see the possibility of its spread 
into other trade organizations.” 

Mr. Welsh said the association is in- 
vestigating the reported practice of so- 
licitors for mutuals paying dividends in 
advance to assured. The solicitor, ac- 
cording to Mr. Welsh, takes an assign- 
ment of the expected dividends at the 
time the policy is written, the assign- 
ment running to a trade name organiza- 
tion of which the agent is the owner. 
The solicitor then hands the customer 
the anticipated dividend. Mr. Welsh 
expressed the belief that under the Mis- 
souri law only dividends that are earned 
can be legally paid and that prepayment 
of unearned dividends would constitute 
a form of rebating. The investigation 
is being pursued and when the facts 
are well in hand the file will be presented 
to the insurance department. 


New Argument Appears 


The consumer cooperative argument, 
according to Mr. Welsh, should give 
new heart to the stock insurance peo- 
ple. The stock company arguments 
were becoming pretty threadbare until 
the consumer cooperative note was in- 
troduced. That note has been re- 
sounded time and again, he said, until 
the success of the stock principle over 
that of participating insurance is defi- 
nitely assured, “provided we continue to 
present to the buying public the un- 
deniable fact that their purchase of par- 
ticipating insurance is lending aid and 
comfort to their own mortal enemy.” 

“We find ourselves at long last on a 
common ground of appeal to our manu- 
facturers and distributors of their goods 
under the American plan of business for 
profit,” Mr. Welsh asserted. ‘“Can’t we 
properly link our arms with them and 
say to them convincingly: ‘Stand with 
us and we will stand with you to fight 
this plan which we believe to be un- 
American because we thoroughly believe 
it is heavily tinted with socialistic prin- 
ciples.’ ” 

It is up to the agents, first to assure 
themselves and then to assure their pros- 
pects that the item of commission in- 
cluded in the cost of insurance is justi- 
fied and fully earned out of the knowl- 


edge, advice and guidance that the 
agents are charged with bringing to 
their customers’ desks. 
Divided Representation 


Mr. Welsh expressed the belief that 
agents who are representing both stock 
and mutual companies will become con- 
vinced that they cannot carry water on 
both shoulders. Such agents, he as- 
serted, will sooner or later discover that 
a mutual that pays commissions and 
operates on a recording basis represents 
a threat to the agency’s plan neverthe- 
ess. 

Unless the branch office system is 
made to cease, he predicted, the day will 
come when the agency system, as it 
exists today, will vanish. “It is only a 
short step from the present system of 
production branch offices, which house 
from 10 to 100 commission producers to 
transfer those producers from a com- 
mission to a salary basis,” he asserted. 

Mr. Welsh declared that a recent par- 
tial survey developed evidence that ac- 
quisition cost of casualty branch offices 
is about 20 percent higher than the cost 
of those companies operating on a 
straight agency basis. 

Some of the so-called service branch 
offices, particularly in St. Louis and 
Kansas City, he declared, are undertak- 
ing all the detail of underw riting, policy 
writing and supervision of agents and 
yet are paying top commissions to 
agents. 

Branch offices exist, he said, because 
company executives are convinced they 
can best serve their customers and best 
sell their products through this medium. 
Agents must acknowledge this fact 
which represents a challenge. The 
agents should set about to prove that 
they are worthy to do the work. They 
must improve their knowledge of the 


business by taking advantage of all edu- 
cational opportunities, 

“We can’t mention agency appoint- 
ments of lending bodies without calling 
sharply to mind the organization and the 
published agency plans of the Para- 
mount Fire and its sponsoring organiza- 
tion,” President Welsh said. “Your 
president suggests that the extent and 
the manner in which the Paramount 
shall operate in this state is largely in 
the hands of you agents. Our state 
association’s interest and activity in this 
potent matter will follow your orderly 
recommendation.” 

Mr. Welsh has taken the association 
work much to heart and has subjected 
himself to much strain. He attended 
the Boston convention of the National 
association, then journeyed to White 
Surphur Springs for the big casualty 
convention and then this week presided 
over the Missouri agents meeting. His 
mind is always active. 


Auto Dealer Service Ruled Out 

SAN FRANCISCO—A practice de- 
veloping among automobile dealers in 
California—once before declared out by 
former Commissioner Mitchell—has 
again been ruled illegal by Attorney- 
general Warren in an opinion to Com- 
missioner Caminetti. 

A number of dealers, it was pointed 
out, have started issuing service cards 
to their customers. These cards en- 
title the customers to special services, 
i.e., tire changes, free towing, mechani- 
cal adjustments on the road, etc.,—cus- 
tomarily given by the automobile clubs. 
The dealers contended that it was a 
gratuitous service and therefore they are 
not subject to the provisions of the 
motor club division of the California in- 
surance code. The _ attorney-general 
ruled otherwise and stated in his opin- 


ion that such gratuitous services do 
come within the code and therefore 
such dealers, as individuals or firms, 


must qualify as motor clubs and be li- 
censed by the insurance commissioner. 


Tennessee Automobile Agents Meet 
KNOXVILLE, TENN.—At the an- 
nual convention of the Tennessee Auto- 
tomobile Commissioner McCormack 
discussed automobile insurance rates in 
Tennessee. He asserted that both lia- 
bility and theft rates are too high. 
The Tennessee Automobile is con- 
structing a new home office building 
and plans a wide expansion program 
at an early date. W. M. Fulton is 
president. About 150 guests, including 
75 agents of the company from over the 
state, attended the luncheon, at which 
Vice-president R. R. Kramer spoke. 
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New York Attorney 
in Hartford Address 


HARTFORD — A. C. Charles, New 
York City, counsel to the joint commit- 
tee on interpretation and comune ad- 
dressed the Hartford Insurance Institute 
this week on the historical background 
and definition of inland marine insur- 
ance. He attends all sessions of the joint 
committee and the sub-committees to 
note the judicial and impartial approach 
to all questions submitted. The joint 
committee was formed Jan. 19, 1934. It 
is composed of B. M. Culver, president 
America Fore; Paul L. Haid, president 
Insurance Executives Association; H. 


M. Hess, manager New York Fire In- 
surance Exchange; F. W. Koeckert, 
manager Commercial Union; Harold 


Warner, manager Royal-L. & L. & G.; 
W. E. McKell, president New York 
Casualtv; F. S. Garrison, secretary 
Travelers Indemnity; Hendon Chubb, 
Chubb & Son, New York City; D. F. 
Cox, Appleton & Cox; F. B. McBride, 
manager Atlantic marine department 
Fireman’s Fund; E. J. Perrin, Jr.. vice- 
president Automobile; H. H. Reed, New 
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York City, general manager of North 
America. 

Mr. Charles said in part: 

“Whether passengers’ effects should 
contribute to general average as does 
cargo was for several centuries the sub- 
ject of a discussion which resulted in the 
present rule that they are exempt from 


contribution. For historical discussion 
see Heye v. North German Lloyd, 33 
Fed., 60. 


“From the exemption of passengers’ 
effects from general average contribu- 
tion naturally flowed the decisions prior 
to the eighteenth century that the insur- 
ance on cargo did not cover effects. Ma- 
rine insurance supplied the deficiency 
and according to reported cases insur- 
ance on effects was available in the latter 
part of the eighteenth century. Ross y, 
Thwaite (1776) 16 Geo., 3. The on of 
Duff v. Mackenzie, 3 C. B. (N. S.) 16, 
decided in 1857, is interesting because i it 
involved a policy of marine insurance on 
master’s effects, colloquially known as a 
‘slop chest’ policy. 


Start of Inland Marine 


“When these marine policies came 
ashore they were still marine policies 
and when statutory classification came 
were properly classed in the subdivision 
of marine insurance, known as inland 
marine insurance. Those policies can be 
considered the forbears of our present- 
day personal property floaters. 

“It should be borne in mind that the 
marine floater policy principle is of con- 
siderable age and that the application of 
it to the insurance of some new item 
of personal property, such as radium is 
not an invention but an adaptation of an 
existing type of policy. 

“The evolution of floater policies has 
been gradual. For example, assured 
wishing furs covered by insurance had 
them included by rider in a jewelry pol- 
icy. When the demand for fur insurance 
became sufficiently great, a separate 
form of policy covering furs was pre- 
pared. Such evolution has continued 
until there are quite a number of more 
or less standardized forms of floater pol- 
icies, but they are still the same old 
marine personal property floater which 
came into existence because of the de- 
mands of trade for the insurance of pas- 
sengers’ effects and masters’ effects. 


Marine Personal Property Floater 


“A marine personal property floater 
may be defined as ‘a policy insuring 
movable personal property in accord- 
ance with the legitimate requirements of 
the assured.’ In order to determine 
whether the requirements of the assured 
are legitimate or not, we turn to the 
nation-wide definition and interpretation 
of the insuring powers of marine and 
transportation underwriters. This defi- 
nition was adopted by the National As- 
sociation of Insurance Commissioners on 
June 2, 1933, and has since been adopted 
by 34 ‘states. 

“The joint committee on interpretation 
and complaint has promoted good feel- 
ing among underwriters of the various 
classes, stabilizing the writing of insur- 
ance and promoted good underwriting 
practices. The existence of the joint 
committee is a force for good. As an 
example of self-government by insurers, 
the joint committee has passed the ex- 
perimental stage and its success is a 
strong argument against further exten- 
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sion of state regulation of insurance | Association in Chicago Tuesday and at | mostly written by company home offices | a matter of financing, with all of the 

companies and is a demonstration of | that time made some mention of the per- | or branches. membership willing to continue their 

their self-governing ability.’ sonal property floater situation. He said The department states that the rate| support except a few in the higher 
John Ashmead, advertising manager | that he fails to understand why the prop- | of commission is reasonable but ample | brackets. 


of Phoenix of Hartford, addressed the 
opening lecture in the fire course Tues- 


day. [he casualty course will get under 
way Thursday afternoon with C. I. 
Regnier of Hartford Accident as the lec- 
turer 


E. S. Gledhill, Travelers, is the new 
president of the Insurance Institute of 
Hartford. 


Map Suit on Illinois 
Marine Issue 


Attorney Thomas Keane of Chicago 
has disclosed that on Friday of this week 
he intends to file an action in Sangamon 
county circuit court at Springfield, Ill., 
to compel Insurance Director Palmer to 
approve a form of personal property 
floater that excludes fire insurance cov- 
erage at the permanent residence of the 
assured. Mr. Keane has declined to 
name the company, for which he is 
bringing the suit, except to say that it 
is a non-Illinois insurance company. 

Mr. Keane is a state senator and 
chairman of the senate insurance com- 
mittee. Towards the end of the last legis- 
lative session, he was in charge of con- 
ducting an inquiry into the operations 
of the Chicago Board and he concerned 
himself almost exclusively with the writ- 
ing of the so-called personal property 
floater and the operations of the then 
newly organized Illinois Householders 
Personal Property Floater Rating Bu- 
reau. He indicated displeasure at the 
manner in which the personal property 
floater business is regulated in Illinois 
and in his report to the legislature, he 
expressed himself on the subject in pos- 
itive fashion. At the same time he gave 
a clean bill of health to the Chicago 
Board and praised its service, as being 
in the public interest. 

Mr. Keane addressed 
meeting of the Casualty 


the luncheon 
Underwriters 





erty owner is not permitted to purchase 
personal property floater, ex-fire in IlIli- 
nois. He also said that the code con- 
templates that some rating organization 
promulgate rates for fine arts, fur and 
jewelry insurance and yet such rates are 
not promulgated by the Chicago Board, 
Illinois Inspection Bureau or by the Illi- 
nois Householders Personal Property 
Floater Rating Bureau. 

As a preface to bringing the suit next 
Friday, Mr. Keane, in behalf of his cli- 
ent, applied to the insurance department 
for approval of a personal property 
floater form, ex-fire. The department 
declined to give its approval and the suit 
is an appeal from that decision. 

When the personal property floater 
bureau was established, the rules pro- 
vided that the policy could be written 
only as a complete unit. Previously it 
could be written, ex-fire, and much of 
the business was written on the divided 
basis. Agents receive higher commission 
on regular fire business than on the 
floater. 


Shows Cost of 
Marine in Illinois 


Insurance Director Palmer of Illinois 
has released a study of acquisition costs 
of inland marine business. The total 
volume of inland marine business in IIli- 
nois was $5,318,927 for 1938. Of the 
business written by stock companies 86.3 
percent was produced in Cook county. 

Contingent commissions were paid by 
70 companies amounting to $28,103 and 
special allowances were paid by 13 com- 
panies amounting to $7,402. The total of 
contingent commissions, allowances and 
regular commissions was 21.7 percent 
for 1938. 

The 39 companies that operated 
branch offices had a total expense in 
that connection of $249,621. Policies are 
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GOOD WILL 


The Supreme Court of the United States has 


“the disposition of the customer to 
return to the place where he has been well served.” 


“Springfield Group” 
build up the good will value of its organization. 


The SPRINGFIELD GROUP 


OF FIRE INSURANCE COMPANIES 


Geo. G. Bulkley, President 
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due to the fact that few of the normal 
agency functions are performed by the 
agents. There is a tendency, however, 
to increase commissions. Branch office 
expense is high, according to the depart- 
ment, probably because the business is 
comparatively new and expense repre- 
sents promotional efforts. 

Herewith are given the 1938 premiums 
and commission ratio of stock compa- 
nies by lines in 1938. 











1938 
Com. 
rem. % 
Personal jewelry and furs.$ 777,272 21.3 
Personal property floater. 763,158 21.9 
Motor truck cargo ....... } 104 20.2 
Transportation ........... 3 72 18.2 
All other classes ......... 7 20.4 
Bailees customers ........ 21.7 
Personal furs only ....... 22.4 
Registered mail .......... 18.8 
Furriers customers ...... 25.1 
Deferred payments mdse.. 19.6 
Personal effects .......... 24.1 
Jewelers’ block ...........- 16.5 
PS dade neneecswns 20.4 
BE GP évcdcccavouces 15.1 
i. 2. ae eee 21.1 
Contractors’ equipment 21.1 
Musical instruments ...... 20.9 
Salesmen’s floaters ....... 22.4 
SAPP ee 20.9 
Scientific instruments ... 21.6 
Neon and other mechanical 
| POET CCE ae 15,407 19.4 
Bridges and tunnels ..... 13,2: 11.9 
Stamp collections ........ 5,4! 20.4 
Installation risks ........ 6,8 21.5 
Horse and wagon ........ 3,55 19.2 
DEG subcaccwweenadds 2,72 21.0 
Exhibition risks ......... 4,85 20.5 
Wedding presents ........ 2,45 20.8 
WME ceccacdssedcoes 1,664 17.1 
$4,570,869 20.8 
The total premiums of mutuals were 


$340,872. 


Sharp with Atlantic Mutual 


H. A. Sharp, until recently treasurer 
of Johnson & Higgins, has gone with 
the Atlantic Mutual. He has been as- 
sociated with the firm for over 20 years, 
and is experienced in the various phases 
of property insurance. After spending 
some time at the home office in New 
York City, Mr. Sharp expects to take a 
field position in northern New Jersey. 


Derbyshire Visits Ch Chicago 


A. H. Derbyshire, assistant secretary 
America Fore in charge of inland ma- 
rine, was in Chicago meeting with the 
western and Cook county marine depart- 
ments. He was formerly inland marine 
manager of the western department. 


Bannard Returns to Desk 


Heath Bannard of Chicago, western 
marine manager of Providence Wash- 
ington, has now returned to his desk and 
is operating on a full time basis, after 
having been away since shortly after last 
Christmas on account of illness. Frank 
Hempstead, who had retired when Mr. 
Bannard assumed the position, was 
drafted to conduct the office during Mr. 
Bannard’s absence and now Mr. Hemp- 
stead is resuming a life of leisure. 


H. S. Byrne Heads Omaha Unit 


Harry S. Byrne has been elected presi- 
dent of the Omaha Fire Insurance 
Agents Exchange, succeeding Joseph H. 
Friedel. Frank J. Haskell is first vice- 
president, W. H. Wheeler, second vice- 
president; J. J. Greenberg, treasurer, and 
T. A. Bryan, secretary. 


Saint Is Retained 
for Time Being 





(CONTINUED FROM PAGE 29) 


tion to be held in February or March to 
decide on its continuance or discon- 
tinuance. 

From Commissioner McCormack and 
President W. D. Pettigrew and other 
speakers came high praise of the work 
of Mr. Saint, who is being retained as 
manager as long as the managerial sys- 
tem is retained. Continuing the man- 
agerial program is said to be altogether 


All Except Secretary Reelected 


All officers with the exception of sec- 
retary were reelected, R. C. Cawthon, 
Franklin, succeeding -J. E. Seaton, Jack- 
son, as secretary. Directors are: West- 
ern division, Howell A. Bransford, who 
was made senior director, and Victor 
Hexter, Memphis, succeeding Will John- 
son, Memphis, was made junior director. 
In the centra! division, N. C. Maney, 
Murfreesboro, junior director, was ad- 
vanced to senior director over Victor 
Williams, Winchester, and in the east- 
ern division W. M. Harris, junior, was 
advanced over Herbert , Spencer, senior. 

The association’s by-laws were 
changed to have the Socal year end on 
June 30 instead of Aug. 31. The annual 
meeting will probably be held in July 
instead of October. The present offi- 
cers will serve only until June 30. How- 
ever, directors are to serve until June 
30, 1941. 


Change in Divisions 


Another change in the by -laws, ap- 
proved by the executive session, pro- 
vides for a “spread” in bracket Se 
making 11 groups instead of eigh 


breaks being at $2,500, instead of $5,006 








THE FRIENDLY POEMS OF EDGAR GUEST 





A FRIEND 


A friend is one who stands to share 
Your every touch of grief and care 
He comes by chance, but stays by choice; 


Your praises he is quick to voice. 


No grievous fault or passing whim 

Can make an enemy of him 

And though your needs be great or small, 
His strength is yours throughout it all. 


There is no wish your tonque can tell 
But what it is your friend's as well 
The life of him who has a friend 

Is doubly guarded to the end. 


EDGAR A. GUEST 


(©. Used by perm. Reilly & Lee Co., Chicago.) 


That Friendly Company 


SECURITY FIRE INSURANCE 
COMPANY 


DAVENPORT, IOWA 


Protection Since 1883 


(Reduced reprint from a series of calendar- 
blotters sent monthly to our agents and prospective 
agents.; 
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in lower brackets, and at $5,000 instead 
of $10,000 in the middle brackets. 

E. P. Turner, Jr., president Tennessee 
Underwriters Association, Nashville, ex- 
tended greetings on behalf of the field 
men. 


President Pettigrew’s Address 


President W. D. Pettigrew of Knox- 
ville, in his report spoke with pride 
about the creation of the executive coun- 
cil represented by the 11 directors and 
exchange presidents. A joint meeting 
was held for the first time prior to the 
annual meeting. The main function of 
the council, he said, is to promote a bet- 
ter understanding of the state program. 
Some local associations, he said, have 
not been placing their full moral and 
numerical force back of the state pro- 
gram, but he predicted that these units 
will harmonize their viewpoints in due 
season. There has been a tendency, he 
said, on the part of many to assume an 
attitude of watchful waiting. They have 
been ultra conservative, he thinks. The 
gain in membership since March, 1938, 
is about 40 percent. 

L. P. McCord, Jacksonville, Fla., in 
discussing “The Insurance School,” 
stated that a demand for a program of 
education is coming from agents every- 
where. He stated that insurance schools, 
similar to his pioneer schools in Flor- 
ida, have been held in every state of 
the Southeastern Underwriters Associa- 
tion territory except Tennessee and Ala- 
bama. As an evidence of the possible 
benefits of such schools, he said that a 
group answering a set of test questions 
at the beginning of the term scored an 
average of 67 percent and on the same 
questions, after the course, averaged 82 
percent. 


Rodgers Views Cooperatives 


Wallace 
Western 


assistant manager 
Underwriters Association, 
speaking on “Cooperatives and Ameri- 
can Business,” traced the history of 
community cooperatives from their be- 
ginning in 1844 to show the similarity 
of mutual insurance organization to 
other cooperatives. He stated that this 
type of insurance organization sold 15 
percent of the insurance in 1938. 

The 250 agents present divided into 
“Recording” and ‘Farm Department” 
sections for group discussions. A. C. 
Patton, as chairman, presided over the 
recording section and J. R. King over 
the farm department group. Although 
the rural agents oe was only re- 


Rodgers, 


cently organized, 35 farm agents were 
present. 
To the recording group, George 


gave a detailed ex- 
“Comprehensive Auto 


Raines, Nashville, 
planation of the 
Policy.” 

As a substitute for George Oldham, 
Howell Bransford, Nashville, discussed 
“The Exchange as a Unit of Defense.” 
Winners of attendance prizes at the 
four were Victor Williams, 
Winchester; Leslie M. Ross, Gallatin; 
G. C. Cundiff, Chicago; and Marshall 
Yandall, Memphis. 


se ssions 


Stimulating Talks 
Are Heard at Rally 


(CONTINUED FROM PAGE 17) 


active and will work with the compa- 
nies. The consumer cooperatives were 
discussed briefly by Mr. Menn. 

Mr. Menn said that the National as- 
sociation has gained within 100 members 
of the 1,000 lost by the withdrawal 
of the Ohio association. 

At the opening general session, H. O. 
McIntosh, Topeka, state agent Hanover 


Fire; W, A. Barrett, Kansas City, First 
Bancredit and F. J. Shields, Chicago, 
manager marine department National 


Union, were the principal speakers. Mr. 
McIntosh extended greetings from the 
ficld men and spoke on “The Ameri- 
can Way.” 

Mr. Barrett discussed the operations 
of insurance premium financing. He 





Farm Speaker 








G,. C. CUNDIFF 


G. C. Cundiff of Chicago, associate 
manager of the farm department of the 
Home of New York group, represented 
the Farm Underwriters Association at 
the meeting of the Tennessee Associa- 
tion of Insurance Agents at Nashville 
and gave an educational talk on farm 
insurance. He formerly was in the Ken- 
tucky field and is one of the foremost 
farm insurance specialists in the country. 


urged more of the agents to take advan- 
tage of the service. 

Mr. Shields sketched the operations 
of a typical marine insurance depart- 
ment and pointed out the advisability of 
the agents becoming familar with this 
line in order that they may get their 
share of the business. 

The president's address and the re- 
port of the secretary were not given 
at the meeting. These reports were 
printed and sent to the members. 

Robert Kane, Topeka, president To- 
peka Insurors, gave the address of wel- 
come. President Case reported for 
Glenn Hussey as national councillor. 
Mr. Hussey was unable to attend the 
Boston meeting. 

Howard Fullington, 
porting for the Business Development 
committee, recalled that the work has 
been carried on for three years. He 
said that there were 551 agents in at- 
attendance at the seven meetings in 
Kansas. The programs were interesting 
and popular. 

There was an open forum conducted 
by Howard Fullington, Wichita, and 
Ray B. Duboc, president Western In- 
surance Companies. Mr. Fullington sub- 
stituted for Dwight Smith, Wichita, 
who was unable to be present. The 
subjects discussed were “The B. D. O. 
Meetings” and “The Removal of Debris 
Clause.” The question of mutual com- 
petition came in for some discussion. 
Among other matters discussed were the 
drivers license and the financial respon- 
sibility laws. 


Address of D. C. Campbell 


“Streets of Gold” was the subject of 
an address at the second session by D. 
C. Campbell, Chicago, credit manager 
America Fore. Mr. Campbell said that 
there are more than $350,000,000 of in- 
surance premiums on the streets wait- 
ing to be picked up. He brought out 
the fact that 78 percent of new automo- 
biles will be insured by finance com- 
panies. He pointed out that building 
and loan associations insist upon insur- 
ance and that every warehouse receipt 
and bill of lading is accompanied by a 
good insurance policy. He mentioned 
that numerous personal loan concerns 
take out a non-medical term insurance 
on borrowers. 

He said that there are 300,000 credit 
executives and workers that should be 


Wichita, in re- 





made more fire insurance conscious. Mr. 
Campbell has been contacting credit as- 
sociations since 1922. He believes that 
agents have an opportunity among these 
credit men; that the agents should show 
the credit men where they are losing 
large sums by not insisting upon proper 
insurance. The agent should show the 
credit man that he is justified in re- 
quiring insurance protection just as a 
bank requires security. 

He recommended the new “Fact-Find- 
er” insurance survey form that has been 
officially sanctioned. He said an agent 
should point out to a credit man that 
if his customers are not adequately pro- 
tected the job of the credit man is in 
danger. 


Analyzes Responsibility Law 


During the last session of the Kansas 
legislature a financial responsibility law 
was passed. Kansas is the 32nd state to 
adopt some type of personal responsi- 
bility law. D. J. Fair, chairman state 
highway commission, gave an interest- 
ing talk in connection with this new 
law, explaining its operation and bene- 
fits. 

C. J. Fitzpatrick, secretary United 
States Fidelity & Guaranty, addressed 
the meeting on “Public Relations.” Mr. 
Fitzpatrick punctuated his talk with 
many humorous references and made his 
points effectively. Among other things 
he said he was interested in only one 
angle of public relations and that is 
how this can affect the sale of insurance. 
He told the agents it is their job to get 
the eyes and ears of the average man 
so that the agents will get a proper 
share of expenditures of the average 
man. He pointed out that there are 
more marriages now and that this means 
more new customers. He 
to keep repeating and repeating and 
that an insurance man must keep ever- 
lastingly at it. He mentioned the suc- 
cess of various manufacturers in estab- 
lishing trade names. 


Maintaining New Business 


He said an agent must write at least 
10 percent of new business each year. 
That business should be created and 
not “lifted” from other agents. He told 
the agents to use company material ad- 
vertising but not to depend upon it ac- 
tually to complete the sale. 

He said that in using direct mail it is 
essential that particular care be given to 
the man’s name and address. He said 
that ofttimes he had received advertising 
material with his name spelled incor- 


rectly, initials wrong, incorrect street 
address. This causes an adverse re- 
action. 


Maintaining Good Will 


He urged agents to talk about the 
work being done by the companies, such 
as the operation of the Underwriters 
Laboratories. He said the casualty com- 
panies are doing effective work in main- 
taining good will between employer and 
employe in accident prevention work. 

In his talk Commissioner Charles F. 
Hobbs reviewed many of the questions 
before the insurance department for the 
past year. 

The session the second morning was 
given over mostly to the receiving of 
reports and the election of officers. S. H. 
Reynolds, Kansas City, as chairman, 
gave his report on the work of the legis- 
lative committee. Mr. Reynolds had a 
busy time during the year. He and his 
committee worked hard for the passage 
of a licensing bill. They were unsuc- 
cessful in having this bill passed, how- 
ever. They did aid a great deal in 
securing the passage of the financial re- 
sponsibility law. 

The report of the insurance school 
was read by Glenn Hussey, Topeka. The 
announcement that plans had been made 
for the establishment of such a school 
at Kansas University early in June was 
received enthusiastically. 


Rural Agents Report 


Victor G. Henry, Wichita, who was 
elected vice-president, presented his re- 
port as chairman of the rural agents 
committee and also summarized the 


told the agents | 
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luncheon meeting which was held the 
previous day. Mr. Henry presided at 
this luncheon. 

On the first day at noon there was a 
luncheon conference for agents from 
local board cities. Cheney Prouty, Kan. 
sas City, was its chairman. He also 
gave a report on what took place at 
this luncheon. 

Another report was given by Mrs, 
Elfreda McCullough Murray, Kansas 
City local agent. She reported on the 
ladies luncheon. This was a new yen- 
ture for the association. There were 115 
women present and it proved an inter- 
esting session. She also mentioned that 
the breakfast conference for the insyr- 
ance women was highly successful. R. 
D. Voss, Omaha, district manager Stock 
Company Association, spoke to this 
group. 

The resolutions as presented by E. S. 
Nellis, Topeka, chairman of the com- 
mittee, were adopted unanimously as 
were the recommendations of H. O. Tin- 
klepaugh, Kansas City, chairman of the 
nomination committee. 

On Tuesday the executive committee 
held a meeting to go over the plans in 
connection with the annual convention 
and on Wednesday evening there was a 
complimentary dinner to the state asso- 
ciation executive committee, past presi- 


dents and life members. The Topeka 
Insurors acted as hosts. Many of the 
past presidents were present. Fred <A. 


Gould, Arkansas City, the second presi- 
dent of the organization, was one of 
those attending. 


MISSOURI NEWS FLASHES 


Ross E. Frisbie, branch manager of 
Kansas Inspection Bureau at Independ- 
ence, was up for the golf game and 
smoker, but hurried home due to the 
arrival three days prior of a new daugh- 
ter whom they have named Sarah Lee. 
She joins two much older brothers in 
the household. 

The final registration was 356, nearly 
equal to the all time high at Wichita 
last year, with 483 at the banquet. 

Wm. H. Menn felt it necessary to hurry 
back to Los Angeles Thursday evening, 
so General Chairman Erwin Keller drove 
him to Emporia, about 75 miles, in order 
that he might catch a fast Santa Fe 
train. 

The state executive committee put in 
nearly the entire week. On Tuesday 
morning Chairman Glenn PD. Hussey 
called them together and the meeting 
lasted well into .the night. Again 
Wednesday morning they were in ses- 
sion but adjourned for the golf tourna- 
ment that afternoon and the Preferred 
Fire smoker. Some took time to visit 
the 19th hole at the Golf Club. Imme- 
diately upon adjournment Friday noon 
they resumed and were at it again most 
of the day Saturday. A final organiza- 
tion session has been called for Sun- 
day, Oct. 29, in Hutchinson, when the 
three new members will be announced 
together with all committee chairmen 
and members. They will decide upon the 
1940 convention city later. 


Uses Direct Mail Plan 


For the third consecutive year, agents 
of the Central Manufacturers’ Mutual 
of Van Wert, O., are soliciting business 
with the help of a direct mail advertis- 
ing campaign judged one of America’s 
“fifty leaders” by the Direct Mail Adver- 
tising Association. It has been a winner 
three consecutive years. 

The direct mail campaign is divided 
into two distinct divisions. The first is 
a four-piece series mailed to prospects 
whose names have been supplied by the 
agents. This campaign was mailed to a 
total of 55,074 prospects, and resulted in 
sale of 2,371 new policies with a total 
first premium volume of $87,181. An- 
alyzing these figures, it becomes appar- 
ent that the campaign helped agents get 
$1.58 in new premium income for each 
prospect, 


Frank A. Dyck, manager of the Pa: 
cific Coast Agency, San Francisco, rep- 
resenting the National Reserve and Re- 
serve Underwriters, is on a trip to his 
home office at Dubuque, Ia., accom: 
panied by Mrs. Dyck. 
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. mium is not in sympathy with the theory | sions, merely for compliance with a 
Chicago Agents, Large Bese Is of agents that they must have the high formality. He expressed the belief that 


Brokers Confer on 
Commission Issue 


(CONTINUED FROM PAGE 3) 


tempting to reduce the acquisition cost 
in respect of automobile finance busi- 
ness, but that in extending the commis- 
sion regulation to all phases of automo- 
pile insurance, he is working a hardship 
on the small producer of individual auto- 
mobile business. It is quite likely that 
the position of the small producer will 
be brought to the attention of Mr. Pal- 
mer in an organized way. By his order, 
Mr. Palmer reduces the income of the 
broker. 40 percent on his automobile, 
fire, theft and collision business. The 
reduction would be ev en more severe if, 
on the basis of a commission reduction, 
Mr. Palmer should put into effect a rate 
reduction so as to pass the savings to 
the policyholder. 

A good many agents and brokers are 
taking what they believe is the long 
range view of the situation and are in 
favor of a reduction in acquisition cost. 
They go on the theory that a high scale 
of commissions makes the stock com- 
pany position particularly vulnerable in 
the face of increasing mutual competi- 
tion. However, even many of those who 
do favor it are loath to see the prin- 
ciple introduced of state regulation of 
that item of the premium. 

In the background, of course, is the 
possibility that the situation might reach 
the point where litigation would be de- 
cided upon but the leaders among the 
producers don’t want to precipitate such 
action. 


Question Box Feature of 
Wisconsin Meeting 


(CONTINUED FROM PAGE 


pecially suitable to the term plan. For 
instance, for an annual payment of $40 
the assured over a three year period 
would pay $120 for three annual poli- 
cies. If the assured purchased a three 
year term policy the cost would be $100, 
making a saving of $20. If the business 
should be financed on the basis of 40 
percent down, 30 percent in one year 
and 30 percent in two years, the total 
cost would be $5.40 or a net savings to 
the assured of $14.60. If the assured 
would prefer to pay on the monthly pay- 
ment plan, the agent would collect a 
down payment of $8 and there would be 
24 monthly payments of $4.07. The in- 
terest cost would be $5.68 or a net sav- 
ings of $14.32. Other terms provide for 
quarterly or semiannual payments. 

Even in connection with annual poli- 
cies, it is sometimes more convenient to 
spread the cost over a period of months. 
For instance, a premium of $125 with a 
down payment of $25 and the balance 
payable over eight months would cost 
only $2.25. 


25) 


Grandfathers de Luxe 


A new organization has been estab- 
lished entitled the Reyburn-Korrady 
Grandfathers, Inc. This enterprise comes 
into effect because these two prominent 
insurance men have just become grand- 
fathers on the double decked plan inas- 
much as Margaret Korrady Reyburn is 
the mother of Rebecca and Suzanne 
Reyburn, born Oct. 19, and W. Stuart 
Reyburn is the father. The grandfathers 
who are designated in the announcement 
as “production executives” are Karl B. 

‘orrady, vice-president Illinois Bankers 
Life of Monmouth, IIl., and Guy S. Rey- 
burn of Peoria, head of the Reyburn 
Insurance Agency, and father of W. Stu- 
art. On the announcement card the fol- 
lowing notice appears: “Audience with 
either of the members of this corpora- 
tion may be had upon appointment. A 
30-day notice is suggested.” 


S. G. Rader has sold his agency at 
Circleville, 0.. to the Johnson Insurance 
Agency. 





Sharply Critical 


(CONTINUED FROM PAGE 3) 
through more intelligent management, 
reduces his expenses and decides to pass 
the saving to the policyholder, he is not 
cutting rates but merely capitalizing his 
ability and initiative. 

Since most premiums are predicated 
on an expense factor of 40 or 50 percent, 
from the buyer’s standpoint, the return 
from the investment will vary from 50 
to 60 percent. If the services purchased 
with the 40 or 50 percent expense load- 
ing are worthwhile, it is still a good in- 


vestment but if there are items which 
the buyer believes are unnecessary in 
that they do not tend to reduce the 


possibility of loss or contribute anything 
towards the soundness of the indemnity, 
then the big buyer explores other fields 
to produce the same results. 


Influence of the Buyer 


The buyer, he said, should have some- 
thing to say ‘about the cost of insurance. 
Mr. Sullivan expressed the belief that 
arbitrary rates containing loadings for 
various activities are not for the best 
interest of the buyer. He said in work- 
men’s compensation it is accepted that 
10 percent of the premium dollar is ex- 
pense and of this expense about 44 per- 
cent is commission. Employers being 
required by law to purchase compensa- 
tion insurance feel that they should be 
protected by some equally specific law 
stating that the insurance will be avail- 
able at a minimum cost. The large 
buyer, according to Mr. Sullivan, objects 
to the payment of 17% percent on his 
premium dollar “solely for the purpose 
of having some one representing an in- 
surance company prepare a simple docu- 
ment which contains the agreement 
between the parties.” When the legisla- 
ture has created this great field of high 
premiums, according to Mr. Sullivan, it 
has eliminated the need of insurance 
representatives to convince the buyers 
that insurance should be carried. 

Mr. Sullivan referred to one employer 
whose compensation premium was $20,- 
000. He failed to appreciate the benefits 
that he would derive from the insurance 
agent who would receive $3,500 in com- 
missions. Considering the matter, the 
executive committee decided that in 
workmen's compensation there is a defi- 
nite and reasonably scientific loss ex- 
pectancy factor that indicated that the 
risk could expect to pay losses equiva- 
lent to about $12,000. Compensation, he 
said, has less of an element of catas- 
trophe and may be considered in the 
same category with other welfare plans. 
Phenomenal records of safety and also 
catastrophes are exceptions. When this 
employer saw only $12,000 as the prob- 


able cost of claim against this $20,000 
investment, the difference seemed large 
to him. 


Examines All Factors 


Mr. Sullivan said the employer ques- 
tioned the $1,600 which he is called upon 
to “contribute” towards the expense of 
operating an insurance company home 
office “in some far distant section of the 
continent.” He also questioned the 
$1,500 of “claim expense” and it occurs 
to him that he can secure a good deal of 
legal talent for this outlay. He ques- 
tioned the 2 percent for auditing pay- 
rolls which he calculates is at the rate 
of about $200 per day for the auditor. 
The employer wondered about the en- 
gineering service. Too frequently the 
results of engineering service are far 
short of what has been promised, he de- 
clared. 

If this assured should embark upon a 
self insurance program, he said, they 
could pay their $12,000 in losses and 
have $8,000 to pay for service “and such 
mistakes as they might make.” Self in- 
surance was decided upon and the risk 
developed almost according to orthodox 
principles, according to Mr. Sullivan. 

The employer paying the large pre- 





commission on the large risk to offset 
the inadequate commission on the small 
risk. 

Attracted by High-Low Plan 


Many large employers would prefer 
compensation to self insurance, accord- 
ing to Mr. Sullivan. When the retro- 
spective rating plan was announced 
many of the large risks were much in- 
terested and he said it was a tremendous 
disappointment to the large buyer when 
various agency organizations resisted 
retrospective rating on the grounds that 
it reduced their commissions. “To a 
great many of us,” he said, “this attitude 
was, and is, shortsighted and ill advised, 
and apparently was motivated by a mis- 
conception of vested rights in something 
which didn’t exist.’ 

He referred to the safe driver reward 
plan and the A1-A-B rating plan setup 
of the National Bureau of Casualty & 
Surety Underwriters. This program, 
Mr. Sullivan commended as an intelli- 
gent attempt to distinguish between the 
safe and unsafe car drivers and between 
the car owner who does not use his 
vehicle in the pursuit of business. In 
order to balance effectively the amount 
of money available to pay with 
the amount the car owner is willing to 
pay for his insurance, many items of ex- 
pense have been trimmed, he said, and 
commissions have had to suffer a little. 

“In some sections of the country,” he 
said, “agents have successfully delayed 
the introduction of new ideas in automo- 
bile underwriting. Again it is felt that 
this is a shortsighted policy.” 


losses 


Problem of the Uninsured 


Companies and agents, he declared, 
have not done a successful job in con- 
vincing automobile owners that third 
party insurance is essential or worth the 
money. Because of this failure about 
four out of five victims of automobile 
accidents will not be indemnified and 
the agitation for compulsory insurance 
comes to the surface. If the insurance 
business has any hope of maintaining 
its position in the automobile field a 
logical substitute for compulsory insur- 
ance must be found, he asserted. 

Compulsory insurance is a live sub- 
ject and there is an increasing tendency 
to consider the creation of a state fund 
as part and parcel of the laws to avoid 
the criticism that such a law would open 
a new lucrative field for companies and 
agents. One of the most effective means 
at the disposal of agents to meet this 
threat would be selling adequate insur- 


ance to 80 or 90 percent of the car 
owners. 
The innovations which have been 


created by the casualty companies con- 
stitute a step in the right direction and 
they should not be condemned until they 
are tried, he declared. The loss of a few 
dollars commission per policy would be 
forgotten if double or treble the number 
of policies were issued. 


Countersignature Laws 


The reaction on the part of agents to 
the threat of loss offered by non-agency 
carriers and large brokerage offices con- 
tains danger to the standing of the 
agents, he said. The agent cannot afford 
to rest his case behind legislative bar- 
riers or by attempting to tie up clients 
through agreements and business favors 
which may demonstrate the agents’ 
power but contribute nothing to illus- 
trate his ability to serve. 

The enactment of countersigning and 
resident agency laws, he charged, is an 
attempt to create in favor of local agents 
a monopoly running counter to modern 
business developments and in fact to 
federal laws that apply to industry en- 
gaged in interstate commerce. 

“While it may be felt in some quarters 
that a great victory was attained when 
the courts upheld the Virginia law,” he 
declared, “you may find that instead of 
killing a bear you have only killed the 
goose that lays the golden egg.” 

The public gets the impression by 
such actions that the primary purpose 
of agents is the gathering in of commis- 


such laws are wrong in principle and the 
ultimate results will be far from satis- 
factory to the agent. 


Trade Barrier Obnoxious 


Any action, regulation or legislation 
that bears any resemblance to a trade 
barrier is obnoxious to insurance busi- 
ness leaders. Although insurance is 
held not to be interstate commerce, 
business men “object to paying tribute 
to anyone for the right to transact busi- 
in a 


ness state other than the one in 
which they are located.” 
Mr. Sullivan predicted that in the 


states in which there are such laws rela- 
tively few agents will enjoy the benefit 
of countersigning commissions,. because 
insurance companies will divert the 
countersigning commissions to repre- 
sentatives who either need financial as- 
sistance or who are in a position to re- 
ciprocate in a satisfactory way. 

3uyers, he said, do not object to pay- 
ing commissions that are reasonable and 
commensurate with work performed. 
The group that is seeking the privilege 
of dealing direct with insurance com- 
panies is in the minority but the buyer 
expects the agent that he selects to be 
compensated adequately out of the pre- 
mium and he is not even remotely in- 
terested in some unknown agent in some 
small community receiving any part 
whether it be 1 percent or 50 percent of 
the commission. Buyers generally feel 
that if a policy must be countersigned it 
should be done as a courtesy “and as a 
part of the much discussed service which 
agents are supposed to render the pub- 
lic.’ 


Buying Insurance “Net” 


Some buyers desire to pay a premium 
only for insurance protection and home 
office expense and pay commissions as 
a separate and distinct item. While 
such an idea is at present revolutionary 
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it may eventually come to pass, he de- 
clared. 

The countersigning agent, Mr. Sulli- 
van said, can do nothing to hold the 
business but can cause the loss of the 
business to the originating agent, 
through any little slip. Neither the as- 
sured or the originating agent can go to 
the countersigner for advice or assist- 
ance. The buyer places the entire re- 
sponsibility on the originating agent and 
that agent must see to the entire trans- 
action. ; 

In defense of the countersigning law, 
some proponents have said that the ar- 
rangement is necessary to assure the 
assured the service to which he is en- 
titled. Mr. Sullivan said that the assured 
is competent to decide for himself the 
service which he needs and by whom it 
is to be performed and who is to be paid 
accordingly. 


Objects to Contingents 


Mr. Sullivan also voiced objection to 
contingent commissions. Buyers already 
feel that commissions are too high and 
after the property owner has put forth 
his best effort and has expended money 
to reduce the frequency and severity 
of claims he feels that if there is any 
money to be distributed because of this 
better than average record it should 
come back to him, and not be given to 
some one who contributed little or noth- 
ing to the improvement. 

“Buyers have seen entirely too much 
publicity on the argument between 
agents and companies and how the 
profits are going to be divided. Far too 
frequently we find the agencies and 
companies sitting around the table and 
tearing at each other’s throats, failing 
to agree as to how big a slice each shall 
get of the assured’s premium dollar. ... 
The discussion seems to be confined 
entirely to keeping rates and costs high 
so that each will have a greater profit.” 

As the buyers become organized, they 
will make their desires felt, he said. He 
suggested that a system should be 
worked out for the division of “excess 
profits with those who contributed to 
their existence.” 

In referring to “boycotts,” Mr. Sulli- 
van said: “One way of meeting com- 
petition is by attempting to disable it 
with prohibitory laws, boycotts and 
other equally unsatisfactory defensive 
tactics, but all of these should be used 
with extreme caution lest they leave the 
enemy continuously on the defensive 
and greatly develop his skill.” 

He referred to a movement a few 
years ago to have stock company repre- 
sentatives refrain from purchase of a 
certain type of automobile. “You may 
have some feeling of satisfaction,” he 
said, “that the manufacturer of this car 
eventually failed, but to my way of 
thinking, the better method would have 
been to devote the same amount of 
energy, time and money to develop a 
form of insurance and at a cost which 
would have been preferable to the com- 
petitor’s form and cost. The boycott 
method is not only un-American but dis- 
tasteful to ethical businessmen every- 
where.” 


Maryland Agents Elect 
J. D. Lazenby President 
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stand the difference in rates between 
Baltimore and the counties. Finally a 
meeting was arranged with.the Middle 
Department and a committee from the 
Maryland association at the conference, 
nothing definite resulted but a_post- 
poned date was agreed upon in Septem- 
ber. President Cochran stated that on 
Oct. 19, he received notice that:the in- 
creased rates were rescinded effective as 
of Tune 30. 

He referred to the appointment of G. 
S. Robertson in the Fidelity building at 
Baltimore as executive secretary. He 
said that he will now have complete 
charge of the issuance of the monthly 
bulletin in addition to other duties. 

resident Cochran suggested 
numerous regional meetings be 


that 
held 





during the year. Two were held last 
year. It gives agents an opportunity 
to meet and discuss their various prob- 
lems in different sections. 

The banquet was attended by approxi- 
mately 200 members and guests. Presi- 
dent Cochran welcomed the guests and 
then introduced the toastmaster, Harry 
M. Albert, president Pennsylvania Asso- 
ciation of Insurance Agents. Mr. Albert 
brought the greetings of the Pennsyl- 
vania association and spoke of the co- 
operation between the Maryland, Penn- 
sylvania and New Jersey associations. 
He then introduced Theodore S. Brown, 
president of New Jersey association, 
who extended greetings. 

The toastmaster presented President- 
elect Joseph D. Lazenby. E. C. Murray, 
Annapolis, a past president, presented 
retiring President Cochran a_ silver 
water pitcher. 


Bennett Reviews Corn Situation 


Walter H. Bennett, general counsel 
National Association of Insurance 
Agents, reviewed the Commodity Credit 
Corporation, the corn insurance situa- 
tion and told how the National associa- 
tion had induced Secretary Wallace to 
issue an order to the ‘CCC that it get 
out of the insurance business and go 
back into agricultural duties. “I am op- 
posed to the federal government being 
in the insurance business and I am 
opposed to Maryland or any other state 
being in the insurance business,” de- 
clared Mr. Bennett. “Let them stay in 
the business of government and let busi- 
ness try to take care of itself.” 


Governor States Views 


Governor O’Conor of Maryland stated 
that government ought not to invade 
those fields which always have been re- 
served to private enterprise and initia- 
tive. The state of Maryland is not de- 
sirous of invading the field of insurance 
or to vest upon those engaged in the 
business any unnecessary or unfair re- 
strictions. He expressed willingness to 
cooperate in an attempt to rid the ranks 
of those who might bring the profession 
into disrepute. Commissioner Gontrum 
warned against the threat of federal 
supervision. 

The need for a system of selling insur- 
ance to meet the requirements of the 
individual who pays the premiums was 
stressed by A. W. Spaulding, secretary 
Hartford Accident. There are about 65 
different forms of policies and bonds and 
that unless an agent knows why one is 
more important to a man than another 
he is going to sell him something he 
needs less than some other form of cov- 
erage. 


Sets Forth Formula 


The best answer to the question, 
“What is the test of the insurance that 
you need most?” was set forth by C. R. 
Hebble, late editor of the F., C. & S. 
Bulletins: “The form of insurance you 
need most is that which protects against 
the largest single possible loss that could 
conceivably occur regardless of the 
likelihood of the loss occurring.” If the 
agent can get that across to the client 
he will be able to sell the client what 
he needs and not what happens to be 
in his mind at the moment, Mr. Spauld- 
in declared. 

There is a tendency today to deal with 
agents who know their business. People 
are less inclined to give policies to Joe 
or Bill or some fraternity brother, Mr. 
Spaulding said. It is necessary to have 
a real knowledge of the business and an 
agent enjoys his work more if he knows 
he is producing on a basis that is posi- 
tively sound. 

A. E. Redding, field supervisor Aetna 
Casualty, spoke. 

W. E. deBuys, Equitable Trust Com- 


pany, Baltimore, discussed “Premium 
Financing.” In his opinion premium 
financing divides itself into collection 


and creative selling. 


At the last session President-elect 
Joseph D. Lazénby was inducted to 
office. 


John F. Kell, representative of the 
Middle Department, explaine’d the 
change in the extended coverage - en- 





dorsement rate from 10 cents to 6 cents, 
retroactive to June 30. He explained 
how the information should be put on 
the endorsement so that the department 
will be able to check up on it intelli- 
gently. 

James E. Powell, vice-president Provi- 
dent Life & Accident, who was sched- 
uled to talk on “Hospitalization” was 
unable to be present, having been oper- 
ated on for appendicitis. Guy T. War- 
field, Jr., of the Warfield-Dorsey Co., 
Baltimore, substituted for Mr. Powell, 
discussing the present trends of hospital- 
ization insurance and comparing group 
cases with individual needs. 

The association accepted the invitation 
of Avery W. Hall, Salisbury, to hold the 
semi-annual convention in Ocean City 
next June. 

On the first evening an oyster roast 
was held. 

At the business meeting resolutions 
endorsed the cooperation of the Middle 
Department and the National Board. 


Mason Again Head 
of Ontario Agents 
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cense, with the fee based on population. 

Three years ago the fee was raised by 
the Ontario department at the request of 
the association from a flat rate of $3. It 
was believed at that time that this low 
license fee permitted the entry into the 
business of undesirable agents, who were 
in and out of the picture and showing no 
signs of stabilizing themselves in the in- 
surance business. 

Now, however, fees in the higher 
brackets are considered to be more bur- 
densome than helpful, although there 
were many at the convention who still 
favor them. The suggestions for pos- 
sible revision in license fees will be dealt 
with by the executive during the coming 
year. 


Foreign Situation Reviewed 


At the opening-day luncheon Capt. 
Rev. Norman Rawson of Hamilton dis- 
cussed the foreign situation. He said 
insurance should start now in mapping 
out programs which, with cooperation 
from other key industries in the Domin- 
ion, would tend to minimize the effects 
of any possible depression period follow- 
ing the war. 

At the banquet after-dinner speeches 
of all description were done away with. 
Instead the Blue Goose concert party 
conducted festivities, including a sing- 
song of patriotic wartime tunes, and aft- 
erwards a conception of the old-fash- 
ioned melodrama “He Did Her Wrong,” 
which went over with a bang. There 
were nearly 600 at the luncheon and the 
banquet. 


Casualty Companies Criticised 


_In outlining the problems and activi- 
ties of his department, J. P. Bickell, 
Ontario registrar of motor vehicles, 
criticised both the attitude of some cas- 
ualty companies toward the financial re- 
sponsibility law and the lack of infor- 
mation on the part of many of those 
in the casualty field in regard to that 
law. He said he did not suggest that 
there are not many who are well in- 
formed, but rather that there are too 
many who are ill-instructed. 

He said that the applicant for insur- 
ance under this law frequently finds that 
insurance companies are reluctant to ac- 
cept his application and said he had 
come to the conclusion that some com- 
panies have taken the attitude that they 
do not wish to handle this business, thus 
creating a hardship in many cases. “The 
result is that a law which was intended 
to bring about the compulsory insurance 
of such persons has become, in effect, a 
simple matter of the suspension of their 
driving privileges for at least three 
years. 

“We do not question the right of in- 
surance companies to complete freedom 
in the selection of risks, but we do feel 
that an arbitrary rule denying insurance 
to any one requiring to prove financial 
responsibility is not in any sense selec- 
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tion of risks, but is merely an evasion 
of responsibility and unfair to the other 
companies using more discretion in the 
consideration of applications.” 


Agents Qualification Report 


Ian Dowling, vice-chairman of the 
agents’ qualification committee, outlined 
steps which are being taken to keep the 
quality of fire and casualty agents up to 
a high level. The committee’s recom- 
mendation are: 

1. That local associations cooperate 
closely with the department of insurance 
in responding to questionnaires on new 
applicants, and in reviewing, at least, an- 
nually, the local licensing situation and 
bringing to the attention of the depart- 
ment any legitimate complaints. 

2. That the Ontario association con- 
tinue its study of agency qualification 
laws, so that it can be prepared to offer 
its advice, when and if such legislation 
is proposed in Ontario. 

3. That the association consider the 
advisability of providing an educational 
course for its members, and, with this 
object in view, a study could be made of 
the methods and results of similar work 
being done by the Quebec Insurance 
Brokers Association. 

In the fiscal year just ended 253 per- 
sons in the province have been denied 
the right to enter or continue as agents 
for fire and casualty companies, stated 
A. W. Rogers, agency officer for the 
province of Ontario. He said the de- 
partment in the last year handled ap- 
proximately 15,000 applications for li- 
censes as agents of all classes. 

Steps being taken by the Ontario as- 
sociation, working with the Dominion 
Fire Prevention Association, to keep 
Canadian fire losses down to a minimum 
were outlined by T. E. Clendinnen, past 
president of the association and repre- 
sentative of the Federation of Fire In- 
surance Agents & Brokers on the ex- 
ecutive committee of the Dominion Fire 
Prevention Association. 


Healthy Membership Increase 


President Mason reported that mem- 
bership in the Ontario association is at 
an all time high, having increased from 
543 to 624 agencies. There are now 
18 local associations in Ontario, the 
St. Thomas board having been organ- 
ized the past year and the Oshawa as- 
sociation being reorganized. Both the 
insurance department and the companies 
have been extremely cooperative dur- 
ing the past year. Mr. Mason said new 
applications for licenses in territories 
where there is a local association are be- 
ing submitted to the board for a report 
and in many cases valuable information 
has been received and many licenses have 
been refused or canceled. The compa- 
nies are adjusting rates freely where loss 
experience warrants it, although some 
classes in some localities are still in line 
for further reduction. To maintain in- 
come, Mr. Mason urged that the com- 
panies broaden the coverage of fire pol- 
icies instead of reducing rates. 


Fire Marshal Sees War Boom 


W. J. Scott, Ontario fire marshal, said 
Canadian agents should expect excellent 
business as a result of the war. Busi- 
nesses already are carrying heavier 
stocks than they have for years and 
prices are already rising. During the 
last war, annual fire insurance pre- 
miums rose from $25,000,000 to $40,- 
000,000. Mr. Scott urged the agents to 
pay even closer attention to develop- 
ments in their business than formerly, 
because their clients will need up to the 
minute information on the status of 
their insurance and to keep their com- 
panies’ interests in mind by furnishing 
current information on underwriting con- 
ditions, combating over-insurance and 
watching for additional business. He 
also asked for cooperation with the 
fire marshal’s office by lending clients 
every legitimate aid in the collection 
of losses, but not attempting to impede 
the investigation of suspected cases. 

In the absence of Col. S. W. Band, 
president Canadian Underwriters Asso- 
ciation, who was unable to attend on ac- 
count of illness, R. L. Stailing, Cana- 
dian manager Sun and vice-president of 
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the association, outlined the services of 
the organization and maintained that 
4 strong rating association, with the co- 
operation of at least the vast majority of 
companies, is the only antidote to gov- 
ernment control of the insurance busi- 
ness. 

Mr. Stailing warned non-affiliated in- 
surers thag the tariff companies are 
ready to fight back and ask them to 
negotiate for united effort, as failure to 
do this may mean a rate war and even- 
tual government control. 


Interpreting War Risk Policies 


R. L. Jones, research officer Canadian 
Underwriters Association, outlined some 
of the technical difficulties in the inter- 
pretation of war risk insurance policies 
and with the exclusion of invasion, in- 
surrection, military and usurped power 
in the Canadian standard fire policy. A 
number of questions have been referred 
to legal advisers and cannot be an- 
swered conclusively until there have 
been court decisions or at least reliable 
legal opinion. Among the questions 
mentioned by Mr. Jones were those of 
whether shelling a Canadian city from 
beyond the three -mile limit would con- 


stitute an “invasion,” whether fire to 
property caused by hostile airplanes 
would be an act of “military power” and 


whether malicious fires set off by secret 
agents would come under the exclu- 
sion in the fire policy. Mr. Jones said 
that within a few weeks the companies 
expect to have reliable interpretations 
and will base their underwriting accord- 
ingly. 


Truckers Move to 
Ease Requirements 
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tion of the coinsurance clause, as to the 
hired truck endorsement, on which 
there seems to be a variance of views 
as to the proper coverage fully to pro- 
tect the carrier’s liability. 

“We can see no reason why the in- 
surance companies cannot classify the 
trucker’s employes for workmen’s com- 
pensation insurance, but this is not gen- 
erally done. 


Support Private Insurance 
“The 


system 
ance. 
provided by private companies, 
insurance. 

“Truckers are keenly interested 
in their insurance coverages. 
have the protection. There are few 
large trucking firms which can afford 
to have an insurance department with 
a skilled insurance man handling all 
coverage. There have been instances of 
improper placing of insurance by the 
insurance broker or agent. We feel the 
insurance men should study the motor 
carrier act and prescribe the insurance 
to fill the actual needs. This service 
would be much appreciated by truck- 
men.” 


Federal Official Observer 


W. Y. Blanding, chief of the bureau 
of motor carriers of the ICC, attended 
the Chicago meeting. Before joining 
ICC, he made a study for the Pennsyl- 
vania transportation commission, finding 
that motor carriers were paying too 
large a premium rate, the truckers re- 
ported this week. Mr. Blanding has 
been commissioned by the ICC to 
study the question whether the ICC 
should undertake an investigation of in- 
surance companies’ practices in under- 
writing truck risks. 

Frank C. Cosgrove, manager of the 
excess department of Employers Rein- 
surance at the head office, gave a talk 
at the convention of the Trucking As- 
sociations in Chicago on some of the 
fundamentals of insurance in its rela- 
tion to the trucking business. The 
truckers cannot anticipate an appreciable 
reduction in insurance rates until the 
> mated industry as a whole becomes 
fully safety conscious, he said. It is 


truckmen are opposed to any 
of federal compensation insur- 
They want either the insurance 
or self- 


now 


They must | 


the duty of the trucker not only to 
look to safety in his own operations, but 
to induce other truckers to become 
safety conscious. He said that hazard- 
ous classes of risks have converted 
themselves into acceptable assured 
when they have become fully aware of 
the hazard and have taken effective 
measures to reduce the exposure. 


Record Has Improved 


Mr. Cosgrove said there has been 
much improvement in the record in re- 
cent years and insurance companies 
have been able to apply more scientific 
methods to rate making. The experi- 
ence is broken down by class of opera- 
tion and by territory. For instance, 
trucks operating on a so-called local 
pick up basis are placed in one group. 
Trucks operating a given number of 
miles from the place of principal gar- 
aging are placed in separate groups. 
Royal, Eagle and Globe Indemnity 
set up an exhibit displaying their well 


integrated and in many respects in- 
genious safety engineering service for 
truck assured. The central feature of 


the display was an automobile equipped 





with the famous Traffik-I, a photo- 
graphic device whereby road inspectors 
may establish proof of driving incidents, 
good and bad, including the speed at 
which the trucker is proceeding. The 
car was also’ equipped with numerous 
other devices, such as brake tester, elec- 
tric flares, etc. Two moving pictures 
were being shown at all times, pi 
that are shown to groups of driv ers in 
the interest of safety; the various safety 
pamphlets of the companies were avail- 
able and the walls were lined with in- 
teresting photographic exhibits. 


In Charge of G. W. Crist 


The exhibit was in general charge of 
G. W. Crist, automotive engineer for 
the three companies, who invented the 
Traffik-I. Mr. Crist also gave two 
talks at the association meeting on the 
use of photography in the trucking in- 
dustry. He was assisted by R. B. Col- 
lins, W. J. Lee and J. P. Stokes, assist- 
ant automotive engineers. E. I. Fiery, 
Chicago manager of Royal Indemnity 
and Eagle, was at the exhibit much of 
the time. 

The Markel Service of Richmond, Va. 


pictures | 


on 
—_ 


maintained headquarters during the con- 
vention, with seven executives present. 
This is the well known insurance or- 
ganization specializing in long haul 
business. 


Hughes Outlines Status of 
Foreign Insurers in U. S. 
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fit of American policyholders. In the 
case of wholly owned American sub- 
sidiaries of foreign companies, Mr. 


Hughes said that these are subject to 
the same law as if owned in the United 
States. He said that the new insurance 
code makes the officers as well as the 
directors, responsible for paying no di- 
vidends except such as are justified by 
the company’s condition. 

After explaining the safeguards in de- 
tail, Mr. Hughes summed it up by say- 
ing, “It’s like the cash and carry plan 
—we’ve got the cash here.” 





Questioners made it clear that they 
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Ws 
were not thinking of managerial integ- 
rity but of the possible results of war 


conditions. 

As an example of the potency of this 
country’s safeguards, Mr. Hughes re- 
called that when a certain foreign in- 
surer went bankrupt a dozen years ago 
all United States obligations were paid 
full and there 


in was enough left over 
to send abroad to the liquidator in the 
mother country to be a_ considerable 
factor in settling the foreign claims for 
30 cents on the dollar. 

D. C. Rose, of the investment counsel 
firm of Brundage, Story & Rose, spoke 
on the soundness of having a consider- 
able amount of common stocks in a 
portfolio. He cited statistics to show 


that fire companies following this policy 
made a better investment return than 
those that did not. He said there is a 
very clear correlation between the 
amounts of common stock held and the 
average annual accomplishment in_ in- 
terest earnings. 

One questioner made the 
during periods of depressed business 
conditions are usually selling at 
their lowest prices while fire losses are 


point that 


stocks 


at their highest levels, while the reverse 
situation prevails during prosperity. Mr. 
Rose conceded the point and said that 


in endorsing common stocks he did not 
this 


mean that tvpe of investment 
should be held to the exclusion of all 
other types, 


Falls Again Heads 
Insurance Institute 


(CONTINUED FROM PAGE 5) 
Metropolitan Life, New York; marine, 
R. E. Kellogg, Atlantic Mutual; surety, 
Alan E. Boles, General Reinsurance. 
The E. R. Hardy prize was divided be- 
tween John J. Emmert, Standard Acci- 
dent, and C. D. Shepard, Jr., Grain In- 
surance & Guarantee, Winnipeg, Can- 
ada. 

Dr. Frank Kingdon, president, New- 
ark, N. J., University, was the guest 
speaker. -He discussed education for 
business and stressed the fact that insur- 
ance has the confidence of the people. 
There are enormous social implications 
in the insurance business today, he said, 
and the executives of tomorrow must be 
educated for more expert management 
and a greater understanding of the social 
demands. Except for the routine work, 
the operations of contemporary business 
are growing more technical each day and 
the community in which it is working is 
getting increasingly complex, one sign of 
which is the penetration of government 
regulation. All this demands new levels 
in intelligence and more expertly trained 
minds. He praised the work of the in- 
stitute and said that education is the in- 
surance of the insurance business. 

Superintendent L. H. Pink brought 
the official blessing of the insurance de- 
partment to the officers and members of 
the Insurance Institute. He commented 














HeNATIONAL UNDERWRITER 


on the trend of insurance 
today. 

In his report Secretary Hardy stated 
that two records have been broken this 
year, one in the number of students reg- 
istering for examinations which was 
4,169 and the other in the number of 
graduates which exceeded last year’s to- 
tal by 146. The largest jumps were in 


prey entive 
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L. E. FALLS 
fire and surety. Mr. Hardy attributed 
the increase in the fire branch as caused 
by the fact that students are no longer 
daunted by the inland marine require- 
ment. 

“It is to be hoped that this increased 
number of graduates means a_ better 
equipped body of men and women to 
carry on in the business of insurance, 
he said. “Certainly with all the compe- 
tition existing today, only the best 
trained person will succeed.” 

The small study group is becoming in- 
creasingly popular throughout the coun- 
try, the secretary reported additional 
groups which have been added during 
the year are in McMinnville, Ore., the 
Los Angeles office of Marsh & McLen- 
nan; Toledo, Charleston, W. Va., and 
the “office of the Bituminous Casualty at 
Rock Island, Ill. It is gratifying, Mr. 
Hardy concluded, to know that the In- 
surance Institute is steadily appealed to 
for help and guidance in planning insur- 
ance courses not only in all parts of this 
country, but in many foreign countries 
as well. 

Paine, Catlin Safety Officials 

At the National Safety Council meet- 
ing at Atlantic City, W. S. Paine, man- 
ager of the Aetna Casualty home office, 
engineering and inspection division, was 
reelected vice-president for engineering 
and automatically becomes a member of 
the executive committee. R. I. Catlin, 
vice-president Aetna Casualty, was 
elected to the executive committee. Mr. 
Paine and H. W. Matthews, supervisor 
of inspections at the Philadelphia office, 
were prominent in group dise ussions. 


Lunching, dining or staying at the Bellevue 
is to see the real Philadelphia. Famous 
people and important events just naturally 
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Robe Bird Tells About 
Start of Blue Goose 


(CONTINUED FROM PAGE 6) 


ritual and procedure. There was a pa- 


vilion a little distance from the hotel 
used as a dance hall and all hands 
gathered that evening for this impro- 


vised initiation. A rough sort of ritual 
was drawn up and in the midst of the 
proceedings it was the purpose to throw 
George Wright in the lake as part of 
the rites. However, Carroll L. DeWitt, 
who was representing THE NATIONAL 
UNDERWRITER On this particular occasion 
and who wired the story that night to 
the paper, this being the first public 
notice, made a talk and rather captivated 
the audience. It rather took the edge 
off the proposed Wright ducking. 
Therefore, the initiation consisted in 
some fantastic stunts. Mr. DeWitt pre- 
dicted in his talk that this would become 
a national organization and would grow 
in power and influence. He seemed to 
have a prophetic vision. Mr. Bird stated 
that almost all Mr. DeWitt prophesied 
had come to pass. 


Question as to Name 

There was a question as to what name 
should be given it. Carl Hilbert of the 
London & Lancashire thought of the 
celebrated and notorious palace of pleas- 
ure, a seraglio located on an island in 
one of the lakes at Madison which the 
university students visited at times. It 
was known as the “Blue Goose.” Then 
some one thought of the famous colonial 
military company in New England, the 
“Ancient and Honorable Artillery,’ and 
the name “Ancient and Honorable” was 
applied to the Blue Goose. Dr. Golden 
had inquired of Mr. Hilbert about a 
name and the doctor having a great 
sense of humor immediately urged that 
this be its designation. 

Some of the Wisconsin men present 
traveled in Minnesota and immediately 
wanted to get the charter for Blue 
Goose at the Minnesota field meeting at 
Lake Osakis the next week. The Wis- 
consin home nest charged $10 for the 
charter. 

At the Wisconsin Fellowship Club 
meeting Henry L. Dalton, Chicago ad- 
juster, presided as chairman, with P. C. 


Metzger, assistant agency superintend- 
ent London & Lancashire, secretary. 
Mr. Metzger read letters of regret 


from D. O. Stine, Reedsburg, Wis., who 
formerly traveled for the St. Paul Fire 
& Marine, Fred Barnes, who traveled 
for the North British & Mercantile, and 
Ray E. Hiscox of the National Fire. 

Talks were made in addition to Mr. 
Bird by H. S. Norton, superintendent of 
agencies western department American; 
W. B. Calhoun, Milwaukee local agent; 
Clem E. Wheeler, western manager 
Hartford Fire; A..F. Powrie, western 
manager Fire Association, and C. M. 
Cartwright of THe NATIONAL UNDER- 
WRITER, the latter two being outsiders. 
W. E. McCullough, Denver general 
agent, who was a former Wisconsin field 
man, was present. The Chicago con- 
tingent acted as hosts to all comers. 

Mr. Metzger was called to the tele- 
phone while the speaking was in prog- 
ress and at the other end was H. B. 
Doten, proprietor of the Monterey Hotel 
at Janesville, former Wisconsin field 
man, and sitting next to him was J. H. 
Harbeck of the Dubuque F. & M. Both 
sent greetings. 


Maryland Men Advanced 


BALTIMORE—The Maryland Cas- 
ualty has appointed Dr. H. L. Butler as- 
sistant surgeon, to serve as aid to Dr. 
Arthur Karfgin, chief surgeon. Dr. But- 
ler was previously chief resident surgeon 
at Gallinger Municipal Hospital, Wash- 
ington, 

\. ae Bugbee, since 1928 an under- 
writer in the automobile department, has 
been advanced to assistant manager of 
the department. Before joining the 
Maryland Casualty he was with the un- 
derwriting pool known as the “Associ- 
ated Companies.” He is an associate of 
the Casualty Actuarial Society. 
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Win Arson Case 4 
Declaratory Suit 


The federal declaratory judgment act 
was successfully applied for the first 
time by a fire insurance company in an 
arson case last week, when the United 
States district court for the district of 
New Hampshire, at Littleton, N. H,, 
upheld Federal Hardware & Implement 
Mutuals and declared the fire insurance 
policies of Cullen Hardware Corpora- 
tion void. 

W. H. Cullen was president and gen- 
eral manager of Cullen Hardware Cor- 
poration and owned the company. The 
corporation carried $58,000 fire insurance 
in the Federal Hardware & Implement 
group, although values were later proved 
to be only about $20,000. On Dec. 15, 
1938, the Cullen Hardware premises 
burned, the fire spread and destroyed 
about five blocks of the business district 
of Littleton, with a loss of about $350,- 
000. Gayton Parker was indicted and 
convicted of arson, and Cullen, who em- 
ployed Parker to set up the fire, was in- 
dicted as an accessory, convicted and 
sentenced to five years in the peniten- 
tiary. Cullen answered the indictment 
with a plea of nollo contendere, which 
neither admitted nor denied the charges. 
The technical result of this plea was 
that the insurance companies could not 
use Cullen’s conviction as conclusive evi- 
dence that the fire was wilfully set 


Companies Faced Delay 


Under the New Hampshire law, the 
assured has six years in which to begin 
suit on a fire insurance policy. To avoid 
the possibility of having to wait until 
Cullen was out of prison and then de- 
fend a possible suit on the policies, Fed- 
eral Hardware & Implement Mutuals 
brought an action for a declaratory judg- 
ment, seeking to have the policies de- 
clared void because of arson. The fed- 
eral district court sustained the correct- 
ness of this procedure and permitted the 
case to go to the jury, which found for 
the companies. Cullen Hardware Cor- 
poration went into bankruptcy shortly 
after the fire and a cross suit by the 
trustee against the companies was dis- 
posed of at the same time. 

One of the defenses of the trustees 
was that the policies were issued to the 
corporation, which could not be held 
responsible for Cullen’s crime. This was 
overruled and the judge instructed the 
jury to find for the companies if they 
believed from the evidence that Parker 
had set off the fire at Cullen’s instiga- 
tion. 

Although the federal declaratory judg- 
ment act has been used considerably by 
casualty and life insurance companies, 
this is believed to be the first time it 
has been successfully invoked by a fire 
insurance company and opens up the 
way to similar general use. It is not in- 
dicated whether an appeal will be taken. 

Donald N. Clausen and Herbert Hirsh 
of Chicago and Amos Blandid, Concord, 
N. H., represented Federal Hardware & 
Implement Mutuals. 


Export Managers Hear Cauchois 

NEW YORK—Conditions governing 
the present writing of war risk cargo 
marine covers were explained to mem- 
bers of the Export Managers Club here 
by R. W. Cauchois, director of Johnson 
& Higgins. 
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My Money Goes to The EMPLOYERS’ 














1 Saw an Employers’ Group Ad 


In My Favorite Magazine 






© For years we've been carrying 
YA fire insurance on our home and 

furniture — renewing it from time 
» to time without giving it much 


¢ further thought. But one day | 







saw an Employers’ Group ad 
that brought me to my senses. This ad pointed out 
that a home needs much more than fire insurance for 
protection — and that the best way to get full protec- 
tion is to see an Employers’ Group Agent and let him 
make an analysis and insurance plan. Which | did, 


willingly and profitably. 


The Only Safe Way to Buy Insurance 


When | looked at the agent’s analysis | was amazed 
to see how wide open our home was to trouble. | 
bought his plan — which included revisions in our fire 
insurance and the addition of 


liability, burglary, boiler and 





personal floater policies. Now 





my home is safe and I’m in- 










Over 1,500,000 good insurance pros- 
pects see Employers’ Group adbver- 
tising every month. Our monthly 
magazine shows many ways to get 
these prospects’ business. Want a 
copy? Write to our Publicity Depart- 
ment for the latest issue. 


The EMPLOYERS’ GROUP 


110 MILK STREET, BOSTON, MASSACHUSETTS 


debted to that Employers’ Agent 
for his very helpful advice. 
From now on all my insurance 


money goes to him. 
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COPYRIGHT 1932 BY INS. CO. OF NORTH AMERICA 


This month’s North America national advertising emphasizes 
the importance of care in preventing fire, not only because it 
conserves property but also because it frequently brings the 
policyholder actual savings through a lower insurance rate. 
North America’s loss-prevention engineering service is pointed 


out as another advantage of North America protection. 


See our advertisement in the November 
6th issues of Life and Time and the 
November 5th issue of Business Week. 


INSURANCE COMPANY OF 
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INDEMNITY INSURANCE CO., of NORTH AMERICA 


Write practically every form of insurance, except life. 
Founded 1792 
Capital $12,000,000 Surplus to Policyholders Over $71,000,000 











